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THE CONSUMER FINANCIAL PROTECTION BU- 
REAU’S SEMI-ANNUAL REPORT TO CON- 
GRESS 


TUESDAY, APRIL 23, 2013 

U.S. Senate, 

Committee on Banking, Housing, and Urban Affairs, 

Washington, DC. 

The Committee met at 10:03 a.m., in room SD-538, Dirksen Sen- 
ate Office Building, Hon. Tim Johnson, Chairman of the Com- 
mittee, presiding. 

OPENING STATEMENT OF CHAIRMAN TIM JOHNSON 

Chairman JOHNSON. Good morning. I call this hearing to order. 

We have reviewed the CFPB’s Semi-Annual Report and are here 
today to conduct regular oversight of the CFPB. This includes mak- 
ing sure that the agency continues to fulfill its mission of pro- 
tecting consumers and empowering them to make responsible fi- 
nancial decisions, promoting fair competition in industry, and en- 
suring full access to financial services for all Americans. 

Director Cordray, welcome back to the Committee. I know you 
share my commitment to transparency and accountability. In fact, 
this is the 32nd time that a CFPB official has appeared before Con- 
gress in just over 2 years and your 13th appearance. Rightly so, 
your agency’s outreach and engagement with both consumers and 
industry representatives has been widely praised. 

The CFPB has made significant progress in protecting con- 
sumers, including students, servicemembers, and older Americans. 
For example, the CFPB has developed a number of tools related to 
student lending, including the “Financial Aid Shopping Sheet”, that 
will help students make the best choices as they pursue their 
dreams. 

And since the CFPB opened its doors, it has obtained $425 mil- 
lion of consumer refunds. That is $425 million back into the hands 
of harmed consumers and back into the economy. 

Earlier this year, the CFPB finalized rules to strengthen mort- 
gage standards. This includes the Ability to Repay provision, which 
requires lenders to make a good-faith effort to determine whether 
a borrower can make his or her payments. These rules have been 
generally well received by consumer and industry groups alike, and 
I applaud the care the CFPB undertook in writing these rules. 
However, we must ensure that these rules do not have adverse im- 
pacts on lending in underserved areas, including rural areas. I look 
forward to hearing from Director Cordray on how this rule will im- 
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pact rural lending, which is an important issue for many in South 
Dakota. 

Finally, Director Cordray, you have made comments about reduc- 
ing regulatory burden on community banks and credit unions. I 
continue to be interested in your plans to make sure that rules 
strike the right balance, protecting consumers while addressing le- 
gitimate concerns smaller institutions may have. 

You have proven day in and day out that you are well qualified 
for your position. Even my colleagues across the aisle concede this 
point. I hope we can provide the market the certainty it needs and 
consumers the cop on the beat they deserve by confirming you 
quickly. Thank you for your service, and I look forward to our ongo- 
ing work with you. 

With that, I turn to Ranking Member Crapo. 

STATEMENT OF SENATOR MIKE CRAPO 

Senator Crapo. Thank you, Mr. Chairman, and thank you, Mr. 
Cordray, for being here with us today. I appreciate it. 

Mr. Chairman, this semi-annual briefing by the Consumer Fi- 
nancial Protection Bureau is very important to us to gain insight 
into what the agency is doing. As I have consistently stated in past 
hearings, we still have concerns with the structural nature of the 
agency. We continue to seek a change from the sole directorship to 
a board-like structure. It is also essential that the agency be a part 
of the appropriations process. And, finally, we believe that the pru- 
dential banking regulators should have a formal input into the Bu- 
reau’s action where those actions affect safety and soundness. 

And with regard to the President’s recess appointment to the 
CFPB last year, my opinion has not changed. I continue to believe 
the recess appointment was unconstitutional. 

Recently, agency officials have pointed out that they have testi- 
fied more than 30 times before Congress in the past few years. And 
while this does give Congress an opportunity to hear directly from 
agency officials and is appreciated, it does not necessarily facilitate 
the in-depth discussion of the specific issues and concerns that we 
need. 

Just last week, Bloomberg ran a lengthy article citing that the 
CFPB has allocated more than $20 million for collecting and track- 
ing customer credit card and spending habits for more than 10 mil- 
lion Americans. The size of this data collection and the amount of 
money being spent by the agency are a cause of concern for me — 
and should be for those Americans whose credit cards, checking ac- 
counts, and other financial data are being sent monthly to the 
CFPB. 

Last month, I specifically asked the agency about this data col- 
lection, but the responses I received downplayed the nature and ex- 
tent of it. 

For example, I asked how many consumer accounts the CFPB is 
monitoring, and the agency declined to provide that information. 
Now we learn from the press that it is 10 million accounts, and 
perhaps even more. 

This lack of candor and transparency of what the agency is doing 
and how it intends to use this personal financial data is troubling. 
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The Bureau was founded with a mission to watch out for American 
consumers, not to watch them. 

Given that the CFPB’s Inspector General has already identified 
data security issues at the Bureau, how can the consumer be as- 
sured that this information is indeed safe? 

With regard to its regulatory role, in the past 2 years the Bureau 
has issued numerous new rulemakings, resulting in significant cu- 
mulative burden for affected institutions, especially our small and 
community banks that often have just a handful of employees. 

In January alone, the Bureau finalized over 2,500 pages of new 
rules relating to mortgages through seven different rulemakings. I 
am concerned that, without strong cost/benefit analysis and input 
from small business panels in crafting rules, even well-intentioned 
rules could make consumer credit more expensive and less afford- 
able. 

That is why at two separate hearings last year I encouraged the 
CFPB to conduct a small business panel on the proposed qualified 
mortgage proposal to try to minimize unintended consequences. 
Many community bankers now warn that, despite limited QM ex- 
emptions for smaller institutions, they will no longer offer any 
mortgages outside the QM criteria, which will restrict their ability 
to meet the mortgage needs of the communities they serve. 

Another issue concerning the agency has been identified by the 
agency’s own ombudsman who recommended the CFPB needed to 
review and clarify the role of enforcement attorneys who attend su- 
pervisory exams. I look forward to hearing from you, Mr. Cordray, 
about how you plan to address the community bank concerns with 
the QM rules and how the CFPB is implementing the overall om- 
budsman’s recommendations. 

Specifically, I would like to hear how the Bureau is handling the 
examination concern raised by the ombudsman as well as whether 
the Bureau is concerned about the effect that the sheer presence 
of the enforcement attorneys may have on the integrity of the ex- 
amination process. 

I firmly believe that if the structure of the agency were changed, 
then it would become more open and transparent, and many of 
these issues would not need to be raised by Members of Congress. 
It is my hope that the Congress will move quickly to address and 
pass these reforms so that the Bureau can do what it was designed 
to do, and that is, to protect the American consumer. 

Thank you, Mr. Chairman. 

Chairman JOHNSON. Thank you. Senator Crapo. 

Are there any other Members who wish to make a brief opening 
statement? 

[No response.] 

Chairman Johnson. I want to remind my colleagues that the 
record will be open for the next 7 days for opening statements and 
any other materials you would like to submit. 

Mr. Richard Cordray is Director of the Consumer Financial Pro- 
tection Bureau. Welcome back to the Committee, Director Cordray. 
You may begin your testimony. 
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STATEMENT OF RICHARD CORDRAY, DIRECTOR, CONSUMER 
FINANCIAL PROTECTION BUREAU 

Mr. CORDRAY. Thank you, Mr. Chairman, Ranking Member 
Crapo, and Members of the Committee. Thank you for inviting me 
to testify today about the Semi-Annual Report of the Consumer Fi- 
nancial Protection Bureau. My colleagues and I are always happy 
to testify before the Congress. Ranking Member, I would hope to 
have a chance to address each of the issues you raised in turn. If 
that requires several rounds of questioning, I am happy to do it. 
I think there are good answers to all of those issues that you 
raised. 

Born out of the worst financial crisis since the Great Depression, 
the Consumer Bureau is the Nation’s first Federal agency whose 
sole focus is protecting consumers in the financial marketplace. We 
are dedicated to improving the lives of everyday Americans and to 
restoring trust in consumer financial markets. The Semi-Annual 
Report we are discussing today embodies our work over the last 6 
months of 2012. 

The report illustrates the ways we are using the tools Congress 
has provided us to empower consumers and promote a fair, trans- 
parent, and competitive marketplace for consumer finance. We 
have taken steps to improve the workings of markets — particularly 
those in which consumers cannot choose their financial service pro- 
viders. 

One such market is debt collection. Concerned about systemwide 
problems that pose risks to consumers, we gained authority at the 
beginning of the year to supervise debt collectors. The debt collec- 
tors covered by our supervisory authority account for over 60 per- 
cent of the industry’s annual receipts in that market. Bad actors 
in this market are a detriment to consumers and to every debt col- 
lector that operates lawfully. 

We also expanded our supervision program to include the larger 
credit reporting companies. Credit reports have a profound impact 
on people’s lives. Previously, these companies were not subject to 
any Federal supervision, and consumers often struggled to get er- 
rors resolved. In addition to our new supervision program, we 
began handling consumer credit reporting issues, all of which will 
open a clear window into the actual operations of these companies. 
As a result, the Bureau can now evaluate whether Federal con- 
sumer laws are being followed throughout the process, from credit 
origination to debt collection. By identifying problems and rooting 
them out early, we are working to try to minimize consumer harm. 

Our report also encompasses the Bureau’s first enforcement ac- 
tions, which were against credit card companies that deceived and 
misled consumers. In some cases, the companies targeted economi- 
cally vulnerable consumers with low credit scores and low credit 
limits. We were able to secure $425 million in relief for 6 million 
consumers, and we also imposed penalties on the companies to 
deter such activity in the future. These actions will serve as a 
warning signal for anyone who seeks to profit by deceiving or mis- 
leading consumers. 

In the second half of 2012, we also tackled issues in the market 
for private student loan debt, which currently totals about $150 bil- 
lion outstanding. Our studies detailed the struggles students and 
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recent graduates are experiencing in that market. Together with 
Education Secretary Arne Duncan, we made recommendations to 
Congress on commonsense reforms to ensure that the risky under- 
writing practices of the past are not repeated. 

The work I am discussing here today is merely a snapshot of our 
efforts on behalf of consumers. We also are addressing consumer 
complaints on a growing number of financial products and services, 
totaling more than 130,000 to date. We have adopted comprehen- 
sive new mortgage regulations banning irresponsible lending prac- 
tices that helped bring about the recent financial crisis. Our Abil- 
ity-to-Repay rule, also known as the Qualified Mortgage rule, fol- 
lows the simple principle that lenders should offer consumers mort- 
gages they can actually afford to pay back. We have actively con- 
ducted outreach on various issues to older Americans, students, 
servicemembers, and others, and what we heard from them has 
guided the direction of our work. 

Each day, we take another step in pursuit of our vision to create 
a consumer financial marketplace where customers can see prices 
and risks up front and easily make product comparisons; in which 
no one can build a business model around unlawful practices; and 
that works well for individual consumers, responsible businesses, 
and the economy as a whole. We will continue to persist in this 
work, and we appreciate your oversight. As always, I will be glad 
to answer your questions. 

Thank you. 

Chairman JOHNSON. Thank you very much for your testimony. 

As we begin questions, I will ask the clerk to put 5 minutes on 
the clock for each Member. 

Director Cordray, in both the CFPB’s servicing rule and QM rule, 
you provide allowances for rural areas and community banks. I 
have heard from several constituents that the threshold for rural 
lending will limit lending by small banks and credit unions. How 
will those rules impact lending in rural or underserved areas? And 
what have you done to address these concerns? More specifically, 
why did you select a 5,000-loan threshold for defining small 
servicers? 

Mr. Cordray. Thank you, Mr. Chairman. One of the objectives 
Congress set for us and requires us to do with every new regula- 
tion, in addition to assessing costs and benefits, is to assess im- 
pacts on smaller providers and also rural areas. This is something 
that we paid close attention to with the Qualified Mortgage rule 
and the servicing rule, as you mentioned. 

That led us to write provisions into the rule that are specific and 
special to smaller providers and community banks that would rec- 
ognize the role they play in some of the more challenging areas, 
such as rural areas and underserved areas, to underwrite loans. 
We provided a special provision for smaller institutions that has 
been reproposed, and will be finalized shortly, to recognize that if 
they are holding loans in portfolio and they are operating according 
to their traditional underwriting models, those are good loans. This 
is good lending, and it is sound lending that we want to encourage. 

We took the original proposal that was produced by the Federal 
Reserve, which had a narrow definition of rural, and would have 
covered about 2 percent of the population, and we expanded that 
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tremendously to almost 10 percent of the population. We have 
heard further comments since then to suggest that we could have 
written that even bigger. That is something that we are looking at 
and thinking about as we get more comments, even after the rule 
has been finalized. 

On the servicing rule, we originally proposed an exemption for 
smaller servicers, many of whom have very few foreclosures and a 
high-touch customer model, which is something we want to encour- 
age, frankly, as a model to the larger servicers. We originally pro- 
posed an exemption for those that service 1,000 loans or fewer. 
After receiving comments from smaller providers — and we had 
SBREFA, a small business review panel, as Senator Crapo men- 
tioned, on that rule — we ended up expanding that to those who 
service up to 5,000 mortgages. We estimate that this covers about 
98 percent of the smaller providers. They are exempt from signifi- 
cant portions of that rule. 

We are trying to be careful and sensitive to not having a one- 
size-fits-all approach and to recognizing that smaller lenders, par- 
ticularly in rural areas, are of interest to Congress, they are of in- 
terest to the market, and they are of interest to consumers. 

Chairman JOHNSON. Director Cordray, as you know, outstanding 
student loan debt now exceeds $1 trillion. The CFPB recently 
asked for suggestions from the public on how to make student loan 
repayment more affordable. What does the Bureau plan to do next 
with regard to student lending? And what do you view as the big- 
gest risks in this market? 

Mr. Cordray. Thank you for the question. It has been an active 
area for the Bureau and for our Ombudsman of Students, which is 
a position that Congress created in the Bureau. There are several 
things. I will try to move through them quickly and am happy to 
have you follow up as you wish. 

First of all, for those who are undertaking the decision whether 
to go to college and how to pay for higher education now, we have 
created new tools, such as the Financial Aid Shopping Sheet, which 
you mentioned. That has all been folded into a broader Paying for 
College module that is on our Web site. We are rolling this out to 
guidance counselors, teachers, parents, and young people them- 
selves across the country right now as they are beginning to make 
these financial decisions for the coming school year. 

Second, we have just put out a rule to be able to supervise stu- 
dent loan servicers, many of whom may be suffering some of the 
same problems that mortgage servicers had suffered as we hear 
from consumers around the country. We will be actively and di- 
rectly examining them to make sure they are complying with the 
law. 

On the proposal that you mentioned that we put out to gather 
thoughts and ideas from the public about what could be done about 
the existing student loan problem — which is burdening the econ- 
omy, as the Federal Reserve has recognized in the past month, and 
is slowing down housing purchases and care purchases and other 
things — we have received a tremendous amount of interest. We had 
over 28,000 comments submitted on that proposal, which we are 
going through. We are working with a number of other entities, in- 
cluding Treasury and other parts of the Government and, of course. 
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the Department of Education to see what can be done to help ad- 
dress this problem. It is a work in progress. 

Chairman JOHNSON. Senator Crapo. 

Senator Crapo. Thank you, Mr. Chairman. 

I want to talk, first of all, Mr. Cordray, about the data collection 
issue that I raised in my opening statement. As I indicated, it ap- 
pears that the agency is collecting data on at least 10 million 
Americans. In the Gramm-Leach-Bliley Act, Congress allowed con- 
sumers to opt out of having their personal consumer financial infor- 
mation shared with third parties. Shouldn’t consumers be given the 
opportunity to opt out from having their financial information 
being shared with the Federal Government as a part of the CFPB’s 
data collection efforts? 

Mr. Cordray. Thank you for the question. Ranking Member 
Crapo. The story you adverted to in Bloomberg, which I also read, 
I think misunderstood a number of things about what the Bureau 
is doing, and I am happy to have the chance to clear that up. 

Senator Crapo. Please do. 

Mr. Cordray. First of all, big data is the cutting edge of analysis 
and research right now in every field that involves analytics in this 
country. IBM, the big banks, and every company that deals with 
the public is gathering and crunching as much data as they can. 
I have seen figures that show that 90 percent of the data that ex- 
ists in the world was created in the last 2 years. This is happening 
in the private sector. It is the way of the world. The big banks 
know more about you than you know about yourself, and me, too, 
as a consumer. The notion that the regulators would not keep up 
with them in trying to do our job of overseeing them I think would 
be quite misguided. 

Now, what are we doing in terms of gathering data? First of all, 
I want to stress that the data we are talking about are 
anonymized. It is not personal identifiable information about indi- 
viduals, so the notion that we are tracking individual consumers or 
somehow invading their privacy I think, is quite wrong. 

Many of the data sources that we are accessing are commercial 
data sources, of which many entities are buying and selling the 
data in order to be able to analyze what it shows about the mar- 
kets. For example, our credit card data comes from Argus, which 
is a source that is used by a number of other regulators, as well 
as by companies themselves. The National Mortgage Database that 
we are putting together is all about having the data to be able to 
do the things that Congress requires us to do and that you talk to 
me about frequently. You want us to do careful cost-benefit anal- 
ysis. We cannot do that without good data. And, frankly, for the 
mortgage rules, we found that we need to develop a National Mort- 
gage Database so that data is even better in the future. 

Congress asked us to write reports. We have a report due later 
this year on the CARD Act and what the effect of the CARD Act 
has been. We cannot write a report like that and have it be mean- 
ingful and helpful to the Congress unless we can analyze the data 
to be able to see what the actual consequences have been. 

This is the work we are doing and it is important for us to have 
data so that we can analyze it and we are not dependent on asking 
the financial institutions what they think. That is not the proper 
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role for a regulator. And, again, the data is typically anonymized. 
It does not go to you or me in particular, but it goes to consumers 
generally and is quite helpful and really essential to us to do our 
work. 

Senator Crapo. Well, I appreciate that response. Let us talk 
about the anonymity issue first. Again, my understanding from the 
Bloomberg article is that the CFPB has let a number of different 
contracts to different private sector entities to collect and store the 
enormous amount of data that the agency is collecting. Even if the 
data collected is not personally identifiable to the agency, isn’t it 
possible for the CFPB to hire contractors to dig into this data and 
obtain personally identifiable information? 

Mr. CoRDRAY. I do not know if that would be possible or not. 
Senator. I am not sure that it would be. It certainly is not what 
we are doing and not what we are going to be doing. We have no 
interest in — how did you phrase it? — watching consumers. We do 
have an interest in understanding how financial products and serv- 
ices are affecting consumers. We have an interest in being able to 
do the kind of very meticulous cost-benefit analysis you want us to 
do as we write rules so we can get them right. We have an interest 
in making sure that the studies and reports Congress is asking us 
to do to help inform your policy decisions, which is the law that we 
follow, are on sound grounds and that we can see over time wheth- 
er the objectives you are trying to achieve are being achieved. That 
is the work that we are doing. 

Senator Crapo. Well, I understand your point about the fact that 
collection of data is occurring at phenomenal rates in the private 
sector. I and I think many Americans are concerned about that as 
well. And the notion that the Government needs to keep up with 
the big data trend is one that I understand your point in terms of 
wanting to be able to regulate those in the private sector who are 
themselves collecting this data, but it seems to me that there is a 
huge issue here about whether the Federal Government should 
now be getting in a big way into the kind of data collection that 
you are talking about. 

I see my time is up. I will come back to this in another round, 
and we can discuss it further. 

Mr. CoRDRAY. I look forward to that. Thank you. 

Chairman JOHNSON. Senator Merkley. 

Senator Merkley. Thank you very much, Mr. Chair. And thank 
you so much for your testimony and your leadership of the CFPB. 

I wanted to first ask, following up on the data question, specifi- 
cally about the complaints database. Can you just share a little bit 
about — first, I believe that there are no names attached to it, like 
who complained about what, that it is anonymous, but that it gives 
you kind of a — it gives everyone a sense of what consumers are 
most concerned about. If that is correct, can you confirm that it is 
anonymous? And, second, what are the top three or four concerns 
that you see coming out of that database? 

Mr. CoRDRAY. Thank you for the question. Senator. The database 
of consumer complaints, which is something that I think people are 
gradually getting used to, is analogous to what has been done for 
40 years by the National Highway Traffic Safety Administration. 
What they have done has led to tremendous improvements in auto 
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safety, and the auto companies now embrace it, although they did 
not at first. It is also analogous to what the Consumer Product 
Safety Commission is doing to make sure that the public is aware 
of hazards of lead in toys and other types of things that maybe we 
were not aware of for 20 years, but are probably better off now to 
know about and be able to protect our children. 

Similarly, what we are doing is, as we receive complaints, we 
scrub the complaints and remove any duplicates. We verify that 
there is a customer relationship between the complainant and the 
institution being complained about. We do anonymize that data. It 
does not reveal personally identifiable information. That is some- 
thing we are very careful about, we are required by law to be care- 
ful about it, but also I frankly think it would bring the agency into 
disrepute if we were not careful about it. 

There is a growing amount of information that that yields. I 
think at this point our consumer complaint database, when we 
broadened it a month ago, had 90,000 cumulative complaints. They 
are added day by day now, so the number of complaints may be 
closer to 100,000. 

I will say this is nothing novel around the world. In the United 
Kingdom, their Financial Services Authority has been publishing 
complaint data about banks for years. In the most recent 6-month 
period, they published 3.4 million complaints about the banks. 

Senator Merkley. I am a little worried about running out of 
time, so what are the three or four top issues, insights that have 
come from the database? 

Mr. CORDRAY. First of all — and, frankly, your offices could prob- 
ably tell us the same thing with the kind of inquiries you get from 
constituents — there is tremendous concern about mortgage serv- 
icing and a tremendous number of complaints and consumer harm 
in that area. 

Secondly, on credit card complaints, I would say what it has ac- 
tually showed us — this is somewhat surprising to me because I re- 
member before the CARD Act this was a very controversial area for 
the public — that the complaints are down, I believe. This is show- 
ing better work by the companies, more careful attention to what 
the CARD Act now requires, and I think our report later this year 
will show that there has been real progress made there. 

An interesting one for us, and fairly new and too preliminary to 
have much conclusions yet to draw, are credit reporting complaints. 
People generally are not aware of how significant an effect on their 
lives their credit reports have, but those that are have found a va- 
riety of errors. They are having trouble getting those errors cor- 
rected, and we are starting to hear about it as we started taking 
those complaints earlier this year. 

This is information that is illuminating to us as we go about 
doing our work. We think, as a result, it is illuminating to compa- 
nies about how they can better improve their processes. And I 
think it is illuminating to the public, who has a right to know this 
information and to make assessments accordingly. I think it is good 
all around and we should have more information rather than less. 

Senator Merkley. Thank you. And since you mentioned it, the 
mortgage servicing is continuing to be an area of significant con- 
sumer concern, and certainly I still see that through our case 
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work — the calls our case work team gets. Some of the issues that 
have heen raised in servicing are foreclosure mitigation discussions 
to try to make sure there is clear communication and all options 
have heen pursued, and the dual track, which still exists to a de- 
gree. But any insights on the aspects of mortgage servicing that 
are particularly still troubling to consumers? 

Mr. CORDRAY. Senator, I think it is frustrating — it is frustrating 
to me, I am sure it is frustrating to you and your colleagues — that 
it is still the case — mayhe less so and some servicers have clearly 
improved and others have yet to improve. There are still some fun- 
damental issues — ^blocking and tackling, lost paperwork, people not 
answering the phone, not getting the single point of contact that 
has been promised. But I would say that the dual tracking is a 
great concern. The notion that somebody is working with you with 
the left hand and trying to get your loan modified while with the 
right hand, maybe unbeknownst to you, are proceeding to a fore- 
closure and undermining the work that you think you are accom- 
plishing. That is very aggravating to people. 

The new rules that we have devised that are going to go into ef- 
fect in January are going to make a significant difference in this 
respect, and they apply across the entire market, to both the 
servicers that are banks and the servicers that are nonbanks. That 
has never before been the case. We met face to face with the top 
executives from all of the large servicers, the top several dozen 
servicers, last year, to let them know this was coming. We also let 
them know the importance of this and to take this seriously and 
not to wait. And I would hope that over time your offices and our 
Bureau will hear less about these kind of complaints, but right now 
they remain very significant. 

Senator Merkley. Thank you very much. 

Chairman JOHNSON. Senator Johanns. 

Senator Johanns. Thank you, Mr. Chairman. 

Let me follow up on Senator Crapo’s questions about data collec- 
tion. Where do you go to get the data? 

Mr. CoRDRAY. I would focus on three different areas: credit card 
data, which is critical for us to have in order to do things like pre- 
pare the CARD Act study that Congress has required us to 
produce 

Senator Johanns. Right, but do you go to Visa or MasterCard? 

Mr. CoRDRAY. Typically, on the credit card data — and it is a dif- 
ferent answer for different categories, and I am reading from notes 
that my staff prepared for — we have been collecting this data 
through Argus, a known collector of data. It is used by any number 
of institutions and by other regulators, and so we are following 
very well plowed ground in assessing that data. 

Senator Johanns. So they go to Visa or MasterCard or whoever? 

Mr. CoRDRAY. Or issuers themselves might be like Wells Fargo 
or Bank of America or JPMorgan Chase or any of those who issue 
cards. 

Senator Johanns. OK. You mentioned there are three. So there 
are two others. Where else would you go to get the data? 

Mr. CoRDRAY. The second area, the National Mortgage Database 
that we are going to be creating together with the FHFA is essen- 
tial, because what we have found as we were writing our mortgage 
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rules is that the mortgage data that is extant is not as good as it 
should be. Loan origination data is often decoupled from loan per- 
formance data, and there are holes in the data, so that it is not 
necessarily representative of the entire market. That made it some- 
what challenging for us as went to write those rules, and we did 
a pause on the QM rule where we went and got more data — we 
were able to get more data from FHFA. They were very cooperative 
and collaborative with us and helped us on that. Then we put out 
for more comment because we were going to be using new data 
that did not surface before, so that we made sure that the process 
was full and complete. 

Going forward, that data is being gathered over time in real time 
on mortgages. This will provide a much more representative sam- 
ple of what the mortgage market is doing so that we see the prob- 
lems in real time, which we could not do very well over the last 
decade, and it helped lead to the crisis. 

Senator Johanns. And one more place you mentioned. 

Mr. CORDRAY. The third category has to do with credit records, 
and in that case, we have been buying the data from credit report- 
ing agencies, as the Federal Reserve Bank of New York has done 
for a number of years. They have used that data for a number of 
years to publish their report, a quarterly report on household debit 
and credit that is widely quoted. 

Again, we are following their lead in terms of this is good data 
on credit reporting. It is going to help us have the insights to help 
protect consumers and understand whether laws are being followed 
as well as what the effect on consumers is of different practices. 

Senator Johanns. So individuals’ payment performance, what- 
ever, is the basis upon which this mega data is created, obviously. 
So somehow, some way, the Government is getting control of infor- 
mation about how people pay their mortgage or their credit card 
bill or whatever. 

Mr. CoRDRAY. I think this is an important difference, and I want 
to stress it. If by that you mean we are getting information about 
whether Richard Cordray is paying his mortgage and when and 
how, that is not the way the data works. What we are getting in- 
formation about is consumers and how their mortgage performs 
over time. But it is anonymized. I do not have access to data about 
you or about myself. It is anonymized consumer data. But you have 
to have data about consumers if you are going to understand what 
is going on in the consumer marketplace. There is no two ways 
about it. You all want us to write rules where we have careful as- 
sessment of costs and benefits. If we do not have data and informa- 
tion about what the impacts in these markets are, we cannot do 
that. We cannot do our job. And I think you would be quite dissat- 
isfied with us, and rightly so. 

Senator Johanns. I am out of time already, Mr. Cordray, but 
here is what I would say to you. To many people, this is going to 
sound downright creepy, to be honest with you. It is. And I just 
think people are going to be bothered by the fact that there is this 
Federal agency that is collecting data on the behavior of people like 
you and me and everybody else who is paying off a mortgage, who 
is paying credit card bills every month. I think it is a very uncom- 
fortable situation for your agency. 
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Mr. CORDRAY. I think if people want to misunderstand that, that 
it is somehow following them individually and somehow invading 
their privacy and tracking into their personal lives, that is not 
what it is. We have to have information about what is going on in 
these markets. What goes on in the markets is an aggregate of con- 
sumer behavior, consumer performance, consumer harm, and con- 
sumer benefit. If you do not have any information to do this work, 
then basically you are a know-nothing and you are not going to be 
able to do the work well. And I think you would rightly be very 
critical of us if we just operated based on speculation and did not 
make an effort to ground our policy judgments in such information 
as is widely available and widely used and anonymized — ^very im- 
portantly, anonymized. 

Chairman JOHNSON. Senator Reed. 

Senator Reed. Well, thank you very much, Mr. Chairman, and 
thank you. Director Cordray. 

Let me raise an issue that I think you and your colleagues that 
are looking after our military are aware of, and that is, there are 
military personnel who cannot immediately get on-post housing. 
They apply. It might take months as the list reaches them. In the 
meantime, they have entered into a rental contract, and in some 
States there is a severe penalty for breaking the contract. There 
are other States that I am aware of that actually have State laws 
that say if you are going on post, then the landlord cannot impose 
a penalty. 

Can you comment on how you are trying to deal with this? Be- 
cause for many military personnel this is a real serious issue. 

Mr. Cordray. Thank you. Senator. I would say there are several 
different housing issues for servicemembers, both active duty and 
reservists, and their families, that we have encountered, as Holly 
Petraeus, our Assistant Director for Servicemember Affairs, has 
been around the country and talked to and brought back accounts 
from folks on the bases. 

One of the issues was the permanent change of station orders 
problem that I know you are very familiar with and that we 
worked with the Department of Defense and others, such as the 
Department of Treasury, to address last year was to qualify that 
as a hardship for the HAMP program. 

What you are raising is another great example of how there can 
be a general consumer problem, the issue of tenants who are rent- 
ing and can be affected by some of these problems. A great example 
is when Congress dealt with the fact that tenants can be ousted 
from the place that they are living because the landlord is fore- 
closed upon even though the tenant may know nothing about that. 
It comes without warning, and they find their belongings on the 
street. 

For the military, again, this particular instance can do with 
change of station orders or it can do with, as you say, trying to im- 
prove your housing for lesser cost. If Congress is going to look at 
that issue, we would be happy to supply the experience that we 
have seen from around the country. That is, of course, a judgment 
for you all to make, but I would say it is another outstanding ex- 
ample of how you can have general consumer issues, and then you 
translate them into the military context. These still are general 
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consumer issues, but they often are sharpened or aggravated by 
the particular situation of servicemembers who often have limited 
choice because they have to obey orders, they have to go where 
they are told, and they have to be there when they are supposed 
to be there. 

Senator Reed. Well, we would appreciate working with you. If it 
requires legislation, I think my sense is that we support this on 
both sides, because it has a huge impact on personnel. They could 
move from expensive rental quarters to on-post housing, more con- 
venient, et cetera. And as you point out also another dimension, 
sometimes it is not just getting on-post housing. It is a complete 
change of station, and they have to go, and yet they pay a penalty. 
And we will do our — I would like to work with you on this. 

Let me turn to another subject, and that is, looking at the recent 
semi-annual report, I was disappointed to see your comments about 
the confusion that persists around the process and requirements 
for obtaining mortgage loan modifications. I do not have to tell you, 
because we spent a few sessions under the leadership of Chairman 
Johnson talking about this, the big deal, the modification deal, and 
now we have found out just recently that even some of the people 
who were owed checks, the checks bounced. 

So can you generally comment about what you are seeing and 
what you can do to help in this modification issue? 

Mr. CoRDRAY. I think most importantly — and as Congress di- 
rected us to do — we have adopted new rules that are pretty com- 
prehensive for the mortgage servicing market. They will take effect 
in January, and I think the companies — I know the companies are 
already at work implementing them now. Frankly, they should 
have come as no surprise. These problems have been surfaced and 
publicized not for months but for years. They are pretty common 
across the industry and yet they are galling because they affect in- 
dividuals lead to bad results for individuals. They lead to people 
losing their homes, which is the most precious thing that people 
possess, and it upsets their personal finances tremendously, so I 
think that our rules will make a big difference. 

We are already also underway examining mortgage servicers on- 
site and looking at whether and how they are complying with the 
law. Some of them are doing a decent job. Many of them have prob- 
lems, and for many of them, it is going to require corrections and 
compliance and perhaps enforcement actions as needed. 

Right now, we are now in a position, as this new Bureau that 
did not exist before, to examine the institutions directly, to ensure 
that they are complying with the new regulations — which went be- 
yond what Congress required but was necessary to address the 
scope of the problems — and to enforce the law as needed to bring 
them into shape, which is long overdue. 

Senator Reed. Now, going forward, you are going to have a much 
better process and procedure, but we have a whole category of 
Americans that are still caught up in the old system. 

Mr. CoRDRAY. Yes. 

Senator Reed. Let me ask a question, nonrhetorical. You are not 
involved with OCC and the Federal Reserve in this settlement that 
proposed to modify mortgages and compensate people for illegal 
foreclosures? Were you involved at all? 
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Mr. CoRDRAY. No, we were not involved. I will say that at the 
time all of that began to unfold, I started as Attorney General of 
Ohio, and we did see the problems — the robo-signing and all the 
rest. I then joined the Bureau, and we had a transition period 
where we were not yet an independent agency. 

Our role in this is a going-forward role. It is not so much a look- 
ing-backward role, but I want to stress, when I say going forward, 
everybody who is caught up in this situation, as soon as our rules 
take effect, are governed by those rules. It does not matter that the 
mortgage was entered into 3 or 5 or 8 years ago. The examinations 
that we are in the process right now are examining the problems 
right now. The other processes that are looking back to things from 
several years ago is a different issue. But for us, the present and 
the future is very much the agenda Congress has given us, and we 
are going to be aggressive about trying to fix these problems. 

I also wanted to thank you for the efforts you and your col- 
leagues have made on the changes in the Military Lending Act. I 
know you and your staff have been inquiring of us how it is coming 
to implement those. It is coming well. We are working with mul- 
tiple agencies, including, of course, centrally the Department of De- 
fense, and I think we will implement those changes in the law in 
the manner in which Congress intended. 

Senator Reed. Thank you very much. 

Thank you, Mr. Chairman. 

Chairman JOHNSON. Senator Shelby. 

Senator Shelby. Thank you. 

Mr. Cordray, good morning. 

Mr. Cordray. Good morning. 

Senator Shelby. The Financial Stability Oversight Council, of 
which the CFPB Director is a member, was given broad authority 
to eliminate market expectations that any American financial firm 
is too big to fail. You are very familiar with this. 

Do you agree that as a member of FSOC, the CFPB director has 
a responsibility to contribute to these discussions and help identify 
threats to our financial system? 

Mr. Cordray. That is a responsibility Congress has given me by 
law, yes. 

Senator Shelby. So you believe you have that responsibility? 

Mr. Cordray. I believe I do, yes. 

Senator Shelby. Do you believe that all systemic risks have been 
contained and too-big-to-fail expectations that large institutions 
will not be allowed to fail have ended? Or still are there some 
threats out there? 

Mr. Cordray. Well, my perspective on this is sort of limited and 
more recent. I was not here in Washington and not directly in- 
volved in the events of the financial crisis. I was the treasurer of 
Ohio at the time overseeing billions of dollars in public finance. 
What I will say is what is clear to me from my work on the FSOC 
thus far. There is tremendous work in progress, tremendous strides 
have been made, and I think the framework is both there and 
being put in place more specifically to address those threats to the 
system. 

Senator Shelby. Do you basically support limiting the size of 
banks as proposed by Senator Brown and Senator Vitter? 
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Mr. CORDRAY. I think that is a policy call for the Congress. My 
job under the law is to examine those banks for compliance with 
consumer protection laws, and that is what we are focused on 
doing. Whatever structure Congress would impose or influence in 
the banking industry, we will adapt to that and do our job. We do 
have $4 trillion dollar banking institutions that are challenging in- 
stitutions. They are in multiple product lines, and we are pretty 
much continuous in our presence supervising them. 

But I would say that we are focused on doing our work, and I 
think those legislative debates will obviously proceed, and you all 
will make your judgments, and we will follow them. 

Senator Shelby. Do you basically believe that we should and you 
should as an insider eliminate systemic risk as much as possible? 

Mr. CoRDRAY. I think we should do our best to minimize sys- 
temic risk. I do not know that you can eliminate it entirely, but I 
think you can certainly, by being conscious of it and being more 
prepared. I think that minimizes the risk, and from there you do 
the best you can. 

I will say that the wisdom of Congress in the law of placing me 
as a representative of my Bureau on the FSOC, which is, of course, 
the body that could veto our regulations if they strongly disagreed 
with them, I think it has been very helpful to me both in under- 
standing the perspective of that body and in having the chance to 
work together with my colleagues. This has helped me understand 
their point of view and they can see and understand the work we 
are trying to do that Congress has tasked us with. 

Senator Shelby. Last Congress, I asked the Inspectors General 
of a number of financial regulators to review the economic analysis 
performed by the agencies under their supervision. The IGs re- 
ported back that, to the extent economic analysis is performed, it 
is often focused on compliance costs rather than looking at the ef- 
fects the rules will have on economic growth and job creation. 

Determining compliance costs is critically important. We know 
that. But it is just one component of the overall economic impact. 

Do you believe it is important for regulators to understand the 
macroeconomic impact of rulemaking activities? 

Mr. CORDRAY. I do, and for us that has been in particular under- 
standing the effects on access to credit and the effects on smaller 
providers and larger providers. But I would go back to my discus- 
sion with Senators Crapo and Johanns. We cannot have that un- 
derstanding on data collection and we cannot do that work if we 
do not have the information on which to make those judgments, so 
I do think it is critical for us to do that. Senator, yes. 

Senator Shelby. Dodd-Frank expressly requires the CFPB to 
evaluate the costs and benefits of any proposed rule. You are famil- 
iar with that. 

Mr. CoRDRAY. Yes. 

Senator Shelby. If your economic analysis determines that a 
rule’s costs outweigh its benefits, do you think the rule should still 
be implemented, rewritten, withdrawn, redebated, or what? 

Mr. CoRDRAY. My sense of why Congress tells us to do analysis 
of things like benefits, costs, impacts on smaller providers, impacts 
on access to credit, and impacts on rural areas, is because Congress 
intends, and I think has made it very clear, that we should take 
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into account our judgments about deciding whether to proceed with 
a rule or how to write that rule. It may be that a rule in one form 
would have negative impacts there, but if you modify it a bit, then 
it improves. The specific provision is 1022 of Title 10 of Dodd- 
Frank, and it specifies how we are to go about this. We have been 
very faithful to that. It does, again, require information and data 
in order to do that work properly. I think that the dilemma we 
might find is if Congress has required us to do a particular rule 
and we found that the costs and benefits, you know, were trouble- 
some, then we can try to write the rule somewhat differently, but 
obviously within the confines that Congress gave us. Or we could 
always come back and talk to you all about it. That would be a 
troublesome area. But where we have discretion, the costs and ben- 
efits are something that I think should definitely guide our policy 
judgments. 

Senator Shelby. But in addition to analysis, for which you need 
data and everything, we understand that, to make a good judg- 
ment, you need objectivity of the whole situation, do you not? 

Mr. CORDRAY. You need to try to have that. I try to have that. 
I hope that we do. I think one way we can get there is by listening 
closely and being very accessible to all viewpoints, to using the 
processes that Congress gives us as much as Congress has done so, 
do the analysis, and do the notice and comment rulemaking where 
people have a lot of access to us — in our case, where appropriate, 
where the law requires to do the SBREFA panels, which we have 
found useful to us. All of those things — obviously the processes are 
provided, I assume — try to improve our rulemaking so we do not 
go off the rails and do something that is detrimental to the econ- 
omy or detrimental to consumers. And I have no desire to do that. 
I want to carry out the tasks Congress has given us to the best of 
our ability. I want you all to feel, when you look and see what we 
have done, that you can be proud of what we have done and that 
our work reasonably reflects what your intentions were. And if it 
does not, I know I am going to hear from you. 

Senator Shelby. Thank you. 

Thank you, Mr. Chairman. 

Chairman JOHNSON. Senator Brown. 

Senator Brown. Thank you, Mr. Chairman. 

Mr. Cordray, it is nice to see you again. Welcome back in front 
of our Committee, your at-least-twice-a-year visit. We have talked 
about many of these things that never in our history has someone 
been in many ways held hostage a qualified nominee of the Presi- 
dent because a significant number of Members of the Senate, pret- 
ty much all of one party, do not like the structure of the agency 
or wish the agency did not exist. I guess this is the second time 
in history — you were the first time in history a year or so ago. Sen- 
ator McConnell said the other day, if he had his way, we would not 
have this agency at all. 

I want to talk about accountability, though, because they lay this 
all at the feet of the issue of accountability. Understanding that 
there is an FSOC veto over what you do, understanding, unlike 
most people in the agencies, that you come, you issue a report and 
come to this Congress at least twice a year, versus if you went 
through the normal Administrative Procedures Act, make that con- 



17 


trast for me, your accountability as this agency is set up, as the 
CFPB is set up, versus that kind of accountability that other simi- 
lar agencies might have. 

Mr. CORDRAY. Senator, I think we are all accountable in very 
fundamental respects. I think we are all accountable to the Con- 
gress, which can, of course, always change the law and has pro- 
vided the law that we are required to implement faithfully. We are 
all subject to court oversight. If we adopt rules, there are specific 
processes we have to follow, and the courts can look over our shoul- 
der and make sure we did that. They can also review the rules for 
substance. And, we are subject to oversight by the Congress di- 
rectly as in hearings of this sort. 

Now, in that regard, the Bureau is special. There were special 
concerns about the Bureau, and it showed up in special structural 
constraints on the Bureau. 

Number one, we are unique among the Federal agencies in that 
our rules can be subject to a veto by other agencies, even aside 
from also potentially being reviewed and overturned, if appropriate, 
by the courts. 

We are subject to a GAO audit of our finances as opposed to, in 
general, most agencies and departments, the GAO audit is of the 
Federal Government as a whole, not specific to their finances. 

We are subject to an independent audit annually of our oper- 
ations. That is, again, not something that is done at other agencies. 
I am happy to say that those audits have been clean audits to date 
even as we are building up and trying to build the agency as well 
as perform our duties. 

We are subject, unlike the other banking agencies, to a hard 
budget cap and then told that, if we need additional money, we can 
come to Congress for an appropriation. So we are sort of quasi-ap- 
propriated as it is. 

We are required to produce a semi-annual report and to testify, 
therefore, twice a year in front of the Senate Banking Committee 
and the House Financial Services Committee as an oversight on 
that report. 

I want the Senators not to underestimate yourselves. This is 
meaningful oversight. When I sit here and have to answer your 
questions, it is not just fun and games for me. I take it very seri- 
ously. I am accountable to you, and if I cannot answer your ques- 
tions and respond to your concerns in a way that is persuasive to 
you, then I have a problem and an issue, and it is a meaningful 
issue for me. 

There are many ways in which the Bureau is specifically con- 
strained beyond other agencies. We accept that. We are doing our 
best to do our work within that. And, frankly, I do not mind having 
strong oversight. It helps me make sure that I can sleep at night 
that we are, for the most part, I hope, doing the right things. 

Senator Brown. Thanks. I do not think too many of us thought 
this was fun and games for you to come in front of these commit- 
tees. 

[Laughter.] 

Senator Brown. Not the first term or phrase that came to mind. 

I want to follow up a moment in my last minute or so on Senator 
Johnson’s questions about the private student loan market. The re- 
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cent report by the student loan ombudsman has been important. 
My Subcommittee, as you know, held a hearing examining this 
issue last year. How will your new supervision of large private stu- 
dent loan servicers address some of the concerns described in these 
reports and these hearings? 

Mr. CoRDRAY. I think, first of all, it is a meaningful change. Sen- 
ator, to have an agency that goes in and examines very specifically 
for compliance with the law in an area. It means the institution 
has to be on their toes, and it means we have direct access to the 
information we need to assess whether the laws are being followed. 
That already changes attention and heightens the consciousness, 
and I believe changes behavior in these institutions and the exam- 
ination function itself. 

On the private student loans, as I said, have put in place the 
mechanism to be able to now examine the student loan servicers, 
the ones who are actually dealing with the outstanding student 
loans and either getting the right information to people or not, ei- 
ther processing these loans properly or not. We hear a lot of com- 
plaints about that, so we will be aggressive about going in and 
making sure that things are being handled correctly, or if they are 
not, that they are put right. 

The whole student loan problem is a problem that should be of 
deep concern to this body. These are young people that we should 
care a great deal about. They are the ones with ambition, aspira- 
tion, and are getting saddled with debt that they do not under- 
stand, often. They tell us later that they wish they had known the 
difference between a private student loan and a Federal student 
loan. This is holding them back, and it is making them unable to 
rise and succeed and become leaders in our society, and it is a sig- 
nificant problem. We are going to be doing everything we can to ad- 
dress it at the Bureau. 

Chairman JOHNSON. Senator Warren. 

Senator Warren. Thank you, Mr. Chairman. Thank you. Rank- 
ing Member. 

I just want to say this is my first full day back in the U.S. Sen- 
ate since the attacks on Boston, and that many here, many of my 
colleagues, the staff, members of the press, members of the public, 
have held Boston in your prayers for the last week. And on behalf 
of myself, on behalf of the people of the city of Boston, I want to 
say thank you very much. You know, it has been a hard week, but 
the people of Boston are fighters, and we are strong, and we will 
get through this. But thank you all. 

Director Cordray, for more than a year now, a minority in the 
Senate has been trying to block your nomination, trying to reopen 
a debate that was resolved 3 years ago. For 3 years, they have 
tried to kill that agency, and they lost that vote 3 years ago. Then 
they fought to weaken the agency. They lost that fight because 
they did not have the votes. And today they know they still do not 
have the votes to undercut the agency, so they are determined to 
hold your nomination hostage. 

It seems pretty clear what is going on here. This is not about 
your qualifications or your performance. Your work has been 
praised by both consumer groups and by industry groups. This is 
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about a minority that does not want a watchdog that will keep an 
eye on big banks to make sure they do not cheat their customers. 

Now, why would big banks and their friends not like the con- 
sumer agency? You know, I take a look at a few of the things you 
have done in just the last couple of years. You have recovered near- 
ly half a billion dollars for consumers who were tricked by big cred- 
it card companies. You created a complaint system that has han- 
dled 91,000 complaints last year alone. You built a tool to help stu- 
dents and their families compare the costs of college, what you 
were just talking about, so they have better information when they 
are making a big financial commitment. You have put together a 
tough-as-nails office to look out for servicemembers and military 
families and help protect them from financial predators, including 
helping servicemembers whose homes were illegally foreclosed 
upon. And you issued new mortgage rules that have been widely 
praised as balanced and fair and that are clamping down on the 
kinds of sleazy practices that cost millions of families their homes. 

Now, that is an extraordinary set of accomplishments for an 
agency that has only been around for a few years. And I think it 
explains why this agency is so important. I commend you in your 
work. 

I think that enforcement of the law, particularly the laws to pro- 
tect consumers, to make sure that big banks follow the rules, I 
think that is really important. And, Director Cordray, you have al- 
ready proven that the consumer agency is independent and effec- 
tive, that you can be fair and be tough. But before your current po- 
sition, you were the head of enforcement at the Consumer Finan- 
cial Protection Bureau and before that the Attorney General for the 
State of Ohio. So you know more than just about anyone else about 
strong enforcement of the laws. 

So in your experience as head of enforcement at CFPB and as At- 
torney General for Ohio, in order to enforce the law effectively, how 
important is it that you have adequate resources, adequate fund- 
ing, and adequate information? 

Mr. Cordray. I would say all of those things are essential. I 
think if you do not have the information, you do not know what to 
do. If you have the information but you do not have the resources, 
you know what to do but you cannot do it. I think you also have 
to have the will to understand and be motivated by the desired re- 
sult, which is people need to understand that they have to obey the 
law. As I used to say when I was Attorney General of Ohio — and 
I feel the same way now — nobody is so high and mighty that they 
are above the law, and nobody is so undistinguished that the law 
does not apply to them equally with everyone else. That is a bed- 
rock of our society. It has been the strength of the American society 
and American system for more than 200 years, and we have to 
make sure that we maintain it. That is part of my responsibilities 
at this Bureau and it is part of the Congress’ responsibility as well. 
You pass the laws; we are supposed to enforce the laws within our 
jurisdiction. I take it very seriously. To me it is a calling. I actually 
worked closely with criminal law enforcement, police, sheriffs, pros- 
ecutors as Attorney General of Ohio, and it is a very important re- 
sponsibility to keep faith with the American people that we not 
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only have a democratic system, but we have a rule of law and it 
is maintained. 

Senator Warren. Well, thank you very much. Director Cordray. 
I appreciate the work that you are doing and that you are out there 
to make sure that these large financial institutions do not just 
treat a fine as a cost of doing business, but that they actually 
change their behavior, and that consumers are entering a level 
playing field and they have a real chance in these markets. I ap- 
preciate that. 

Did you want to add something? We are out of time, but did you 
want to make a remark? 

Mr. Cordray. Yes, I would just say that when you are dealing 
with a particular situation where there has been a violation of law, 
there are sort of four pieces to it, as I see it from the standpoint 
of this Bureau. 

There is making sure that what is being done is not done in the 
future, stopping it, whether it is injunctive relief or banning some- 
one from the marketplace for a period of time, both of which we 
have done. 

It means restitution to consumers so that they are as much as 
possible made whole for the harm that was done them, that should 
not have occurred and only occurred because of a violation of the 
law. 

There are penalties that can be imposed when restitution is not 
enough to sort of teach the lesson and see to it that people are de- 
terred from doing this in the future, that they do not just feel like, 
“I got caught this time, but when I get away with it, that does not 
cost me anything.” 

Finally there are cases where criminal referrals would be appro- 
priate. We want to be very careful about that, but there are going 
to be cases of that sort. 

Senator Warren. Good. Thank you very much. Director Cordray. 
I am glad you are out there fighting on behalf of consumers, and 
there will be those of us here who will be fighting on your behalf 
and on behalf of this little agency. Thank you. 

Mr. Cordray. I appreciate that. 

Chairman JOHNSON. We will go briefly to a second round of ques- 
tions. 

Director Cordray, I understand that the CFPB is conducting 
exams of larger institutions in coordination with other Federal or 
State regulators. What steps does the CFPB take to ensure that 
the exams and information requests are well coordinated with 
other regulators and not duplicative? 

Mr. Cordray. Thank you, Mr. Chairman. This is an area where 
I think the Bureau has done very well, and I will just say that. I 
think it is in part because, as the Bureau got underway, there was 
a point made to bring some people in who came from a State gov- 
ernment background. I myself came from a State government back- 
ground, but here I am thinking not of someone like myself from an 
Attorney General office, although that is important and relevant, 
but people who came from a State banking background or a State 
financial services background. We have had terrific relationships 
with the CSBS, the Conference of State Banking Superintendents 
and we have collaborated closely with them. There have been mat- 
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ters where we worked directly with them and where there has been 
a process of coordination and information sharing with them. At 
last count, I believe we have agreements with 61 different banking 
and financial service agencies in 49 States. Some States have mul- 
tiple agencies. I think that that relationship is good. We lean on 
them in some respects and they can now lean on us in some re- 
spects. We bring joint resources to the problems, and I have been 
really pleased at their attitude toward working with us and I think 
our attitude toward working with them. 

Chairman Johnson. With regard to community banks and credit 
unions that are not subject to the CFPB’s examination authority, 
what measures have you taken to ensure that your rules are clear- 
ly interpreted by the prudential regulators during their exams? 
Does the CFPB plan to continue releasing Small Entity Compliance 
Guides as has been done twice already? When might we expect to 
see more Small Entity Guides on the other mortgage rules? 

Mr. CORDRAY. Thank you, Mr. Chairman. I have got about three 
different answers to that question. I will try to go fast. 

On the Small Entity Compliance Guides, this is something we 
take very seriously, and we know it is important, and we have been 
told this over and over by both smaller institutions and the trade 
associations that represent them, like ICBA and NAFCU and 
CUNA. That means taking our rules — Senator Crapo initially men- 
tioned 25,000 pages of rules issued in January. That is 25,000 
pages of text. A lot of that is preamble. A lot of that is cost-benefit 
analysis. I think when you actually translate it into the Federal 
Register, it was less than 100 pages of rules, and these were seven 
major mortgage rules that Congress directed us to do. 

Nonetheless, I do not think people enjoy reading the Federal Reg- 
ister. I do not, and I am a lawyer. We have been translating those 
into plain English and compliance guides — what you need to know, 
what you need to do. That is becoming a standard for us on every 
rule that we publish, and we are doing Web and video things. Some 
people like to get the information that way. 

In terms of making sure that our regulations are administered 
and examined around in the spirit in which they are intended, we 
work closely through a body that I had never heard of before I 
came to this Bureau called the FFIEC, the Federal Financial Insti- 
tutions Examination Council. With them, we are taking the lead on 
writing a first draft of what the examination work would look like 
around these rules and then collaborating with the other agencies 
to get that in place and to publish it so it is transparent to institu- 
tions. I think it is only fair to them, and they have a right to expect 
that and demand it. 

I was surprised to hear the other day we are well on track to 
having the examination modules, or whatever you would call them, 
ready by June of this year, even though the rules do not take effect 
until next January. That is light warp speed for an interagency 
group like that, and it will help us make sure that we are on the 
same page. As we publish them, if institutions have reactions or 
think we are not getting something quite right, they will have a 
chance to kibitz in on that. 

Finally, since we do not actually examine the smaller credit 
unions and community banks, I made it a point to create a Com- 
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munity Bank Advisory Council and a Credit Union Advisory Coun- 
cil so we do hear directly from them and fill in what otherwise is 
a gap in not having that day-to-day direct hands-on experience 
with them, and that has been very helpful to us. It has been very 
insightful for our work. 

Chairman JOHNSON. Senator Crapo. 

Senator Crapo. Thank you very much, Mr. Chairman. 

Mr. Cordray, I want to go right back to the issues we were talk- 
ing about before. I want to phrase or characterize the question I 
am asking with a bit of a statement first, because I do understand 
your point about needing to have data in order to make effective 
cost/benefit analysis and achieve the right balance in regulation. 
And I do understand that we have a dynamic developing in the 
world right now with regard to what has been called “big data” in 
terms of the phenomenal rate of collection of data about people 
going on in the private sector. 

Mr. Cordray. It appears to me. Senator, apparently it is the way 
of the world. 

Senator Crapo. It is, and it is happening. That being said, I 
think there still are some very serious and real questions that need 
to be answered as well as perhaps dealt with in terms of the way 
that the Federal Government involves itself in this entire process, 
if at all. Just a couple of observations. 

Nobody in the private sector has the right or the power that the 
Federal Government has to force the release of information. My un- 
derstanding is that you are not just purchasing the data we are 
talking about from private sector collectors, but that in the exam- 
ination process and in other aspects of the collection, banks and 
other financial institutions are being required to provide data that 
they could not be required to provide by a private sector operator. 
So, in other words, the power of the Government is being put be- 
hind this data collection effort, as I understand it. 

Just let me go, and, in fact, I am going to ask something at the 
end here that will definitely go beyond this hearing, but hopefully 
get us to a much fuller explanation of how and where we are going 
here. 

In another context, under Gramm-Leach-Bliley, as I mentioned, 
and in many of the interactions between financial institutions and 
their customers, there is an opt-out right, which does not appear 
to exist in the functions that are currently being undertaken by the 
CFPB. And the bottom line here, as I see it, is that although I un- 
derstand the need to collect data, I am very concerned absent the 
heavy hand and the power of the Government being brought be- 
hind a phenomenally new, big data collection effort. 

In your response to one of my first questions on this, you indi- 
cated that you were not sure whether the CFPB or some other 
actor or some other contractor could go back into all of this data 
and reconstruct it in a way that it was not anonymized. I actually 
am very concerned about that, and now we have a Government 
agency that is potentially capable, I think, of getting that kind of 
information that is currently anonymized, but we just have to take 
the word of the agency, like consumers today have to take the word 
of private sector people that they are buying their cell phones from 
or working with on the Internet or what have you, that they are 
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not collecting this information in an individual-specific fashion. 
And, frankly, people do not have a high level of confidence that 
that is not happening. And I do not have a high level of confidence 
that it is not possible for the agency to get access to this informa- 
tion on a specific basis. 

So for all of these reasons about the data collection that is being 
undertaken, I simply ask you this question and then make this 
suggestion. Has the CFPB done an internal legal analysis about 
this whole data collection process? And what I am getting at here 
is that Dodd-Frank clearly prohibits the CFPB from collecting per- 
sonally identifiable information, and if all of the pieces of informa- 
tion that the CFPB is collecting right now could be utilized to en- 
gage in personal identification, then perhaps that could violate the 
law. But more specifically, it would be helpful to know what 
steps — what potential is there. I am actually relying right now in 
this question on a Bloomberg article. That is the extent to which 
I know that we know as the public about what is happening. 

And so I think that it would be very helpful for us to know ex- 
actly how this data is being collected, not just who is being con- 
tracted to collect it or whether it is being collected in examination 
processes, but how it is being collected and how it might be used, 
and then I think the ultimate conclusion should be reached, and 
that is whether its collection is in violation of the Dodd-Frank pro- 
hibition. If you would like to comment, please. 

Mr. CORDRAY. I would. Senator. Thank you. Ranking Member 
Crapo. A long question, and I would like to give you only a me- 
dium-long answer, but there are a number of pieces in that ques- 
tion. 

First of all, it is not correct under the law that the Bureau can- 
not collect personally identifiable information. When somebody sub- 
mits a consumer complaint to us, they put their name and address. 
The issue under the law is that we are not supposed to disclose 
personally identifiable information, and we have been very careful 
not to do that and not to violate people’s privacy in that regard. 

I want to go back to what you said, and I think frankly a lot of 
what you just laid out is a very fair line of inquiry, and I share 
your concern. If I were looking from the outside at Government, I 
would share the concern as well. 

First of all, in terms of forced collection of data, that is for the 
most part not what the Bureau is doing. As I mentioned, the credit 
card data that we are talking about we get from Argus. We buy 
that. Many people buy that data from Argus and it is a very com- 
mon thing. There is nothing really special about that, no new 
ground that the Bureau is plowing on that. 

We are buying the credit reporting data from the same source 
that the Federal Reserve Bank of New York has been buying it 
from for years and using to develop their reports that have been 
very insightful on credit reporting and credit in the economy. 

There are times where, as we examine institutions, we have to 
begin by getting a baseline of data from the institution in order to 
then calibrate what exactly is going on there. Are they complying 
with the law? What are they doing? There clearly have been times 
where we think we need a certain amount of information to do our 
job, and the institution may feel like we are asking for more infer- 
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mation than we need to do our job. I think those are reasonable 
differences of viewpoint that have to get worked out as we work to- 
gether, and I think for the most part they do. 

But I would say this: I think that you have fair issues you are 
raising. I would want to have the chance to have our staff get you 
a very specific answer to your question about whether the 
anonymized data could be somehow reverse engineered in a way 
that affects somebody’s individual privacy. I do think that that is 
not an issue. If it were, it would have been an issue already with 
other agencies gathering that same information and using it, which 
they have been doing for years. It is new to the Bureau but not 
new to the process. 

I will have our staff spend time with your staff to dig into some 
of these issues, to try to understand in more detail what some of 
your concerns are. I am happy to do that with your colleagues as 
well or their staffs. I want to dispel any concern on this front. I 
think that what we are doing as an agency is we are trying to gath- 
er the kind of information we need to do our job the way you would 
expect us to do it, to be able to do careful cost-benefit analysis, 
which we cannot do without sufficient information, and to do the 
kind of reports to Congress that you expect from us that will be 
credible and that will give you a basis for going forward and mak- 
ing policy and making judgments about things like the CARD Act, 
which we are going to give you a report later this year on how that 
has been implemented and what some of the issues are with that, 
both factual and then perhaps normative. And I know you want 
that. You have required us to do that. We cannot do it without data 
and information. 

Again, all we are trying to do is to do our job. If there are con- 
cerns about some of the details of how that information is handled, 
our Inspector General looks at these things. The GAO audits look 
at our operations. You all are free to look at them. We want to be 
an open book, and if there are concerns, then we want to try to ad- 
dress them. 

Senator Crapo. Well, thank you. My time is obviously up, and 
so I cannot continue with this here. But I would like to continue 
this with you, and I would like to ask you to take seriously the re- 
quest that I make that there be an internal legal analysis that is 
shared with us about all the details of how this project is operating 
or this operation is being undertaken and how it fits with the re- 
quirements of Dodd-Frank. 

Mr. Cord RAY. You tell us what you want, sir, and we will get 
it to you. 

Senator Crapo. Thank you. 

Chairman JOHNSON. Senator Hagan. 

Senator Hagan. Thank you, Mr. Chairman. 

Director Cordray, as I said before the hearing, it is always a 
pleasure to see you, and I feel like we see you quite a bit. Thank 
you for the job that you are doing. 

I want to associate myself with Chairman Johnson’s question 
about the rural definition. I have heard questions and concerns 
about this definition. I was surprised to see in North Carolina sev- 
eral counties labeled “nonrural,” especially in the northeastern part 
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of our State, which is quite rural — for example, Camden County 
and Currituck County. I appreciate the CFPB looking at this issue. 

I want to talk to you about financial literacy. I have always been 
a huge supporter of teaching financial literacy to our students in 
grades 6 through 12 . As we have discussed in the past, I will be 
introducing legislation on this topic later this week. When I was in 
the State Senate in North Carolina, we passed a mandatory re- 
quirement that schools teach financial literacy. I keep saying this 
is not rocket science. We just do not teach it. 

I also serve on the Health, Education, Labor, and Pensions Com- 
mittee, and I chair the Subcommittee on Children and Families. 
We will be having a hearing titled, “The Economic Importance of 
Financial Literacy Education for Students” later this week. 

Can you talk about what the CFPB is doing to improve financial 
literacy through the Consumer Education and Engagement Divi- 
sion and the Office of Financial Education? What improvements do 
you see taking place. 

Mr. CORDRAY. Thank you for the question. Senator. This has also 
been a personal passion of mine. I think it is hard to come face to 
face with these issues and see how they affect individuals and 
households and not be passionate about this subject. 

When I was a local official in Ohio, I had to deal with folks who 
were delinquent on their real estate taxes, and, you know, there is 
a perception among the public that people who do not pay on time 
are deadbeats, and some of them are and some of them just do not 
want to take their responsibilities seriously. For the most part, 
that is not the case. People are victims of either bad luck or bad 
decisions or poor choices, but often just bad fortune. Every day peo- 
ple die in families across the United States. You always hope it is 
not your family, but it is somebody’s family. Or somebody gets in- 
jured where they cannot work or the marriage falls apart and there 
is a divorce, and now there are two households where there used 
to be one, and there may be expenses and arguing over the assets. 
All these things disrupt people’s lives. 

What I saw was that in all those instances issues were made 
worse by the fact that people really did not understand, and they 
knew they did not understand, a lot of the financial decisions they 
were making, and keenly felt the self-consciousness of not knowing 
what they were necessarily doing or recognizing a year later that 
they made a bad choice about that mortgage or about that student 
loan. 

I think that one of the things that we absolutely have to do as 
a Bureau — it is fundamental for us, and I am going to be much 
more aggressive in the coming year in using the bully pulpit and 
pushing on and collaborating with officials around the country — we 
have to teach people and make available to them the tools so that 
they can learn more about how to handle their personal finances. 
You cannot have a free market economy, which rests on individual 
decision making by millions and millions of Americans, in which 
they are not capable of making sound decisions for themselves. We 
do not want to have a society where people make decisions and sev- 
eral years later come to our Tell Your Story line, as they do every 
day, and talk about how they regret the decision they made, and 
if they had known the difference between a private student loan 
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and a Federal loan, they would not have done what they did, but 
now they are stuck with it. It is a tragedy in this country that we 
would not consciously teach young people how to handle them- 
selves when they go out in the world. They may not listen, they 
may not do it, but the fact that we do not, as you say, we do not 
even teach it, is just a scandal. 

In Ohio, I worked for the same thing. We have now a require- 
ment in Ohio that you have to have personal financial education 
before you graduate. That was a struggle. The next struggle, of 
course, is what you said. What does that actually mean and how 
much is it? I was told just yesterday, when we had visitors in on 
this subject, by a woman from the University of Cincinnati, that in 
many districts that is going to be just a 6-week thing folded into 
some other class, which is something. It is better than nothing, and 
6 weeks is certainly better than zero, but we have to take this seri- 
ously. We mandate teaching of history. We mandate teaching of 
Government so people can be good citizens. We also have to man- 
date a basic understanding of finance and a recognition that there 
are going to be certain decisions you will come across in your life 
that will be life-changing — what you do about that mortgage, what 
you do about trying to pay for education. Getting those right is 
really not a casual matter, and it is something we plan to be a 
trusted source for the resources for people to try to grapple with 
those decisions, as they are doing right now with our Paying for 
College module. 

I am sorry. I could talk for 20 minutes about this, and would if 
you did not stop me. But I think it is not a partisan issue. This 
was Home Economics in the old days, and it is just basics of being 
able to operate on your own. We all know, as I always like to put 
it, brothers and sisters, sons and daughters, cousins, nephews, and 
nieces that we know are not as well equipped as they should be 
and we have a responsibility for that. 

Senator Hagan. I think you should take the bully pulpit and 
really use it. I can see your passion. I have it too. I have seen so 
many people that have gotten into so much trouble because they 
simply were not educated. And when I say they were not educated, 
they are very, very smart people, but they did not understand the 
dynamics, and primarily they do not understand debt. 

Mr. CoRDRAY. It is complicated for people, let us face it. I used 
to say when I was the State treasurer of Ohio and I was respon- 
sible for billions of dollars of public funds, and I hoped I was doing 
a good job at making decisions about keeping them safe. This was 
in the throes of the crisis of 2007-08. I would go out and talk about 
this issue, and I would say, frankly, there are many things I do not 
know that I wish I knew more about. Am I saving the right balance 
of savings toward retirement? Do I have the right balance of insur- 
ance on my car or home or life? You know, am I getting that right? 
Do we understand enough about our credit reports? 

There are just a lot of things that are complicated for people, and 
for us at the Bureau, it is about reducing the complexity. That is 
a big part of what we are trying to do. Know Before You Owe, and 
the kind of simplification and transparency of these decisions; and 
then building more capability among people and giving them the 
ability to have tools. Of course, people will make their own deci- 
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sions for themselves. It is not going to be some nanny State decid- 
ing what you do with your mortgage, but you are the one that is 
going to have to live with it. 

Senator Hagan. I believe my time is up. Thank you. 

Chairman JOHNSON. Senator Moran. 

Senator Moran. Mr. Chairman, thank you very much. 

Mr. Cordray, thank you for being here. About a month ago, the 
CFPB released a statement stating that U.S. lenders could face liti- 
gation if they fund loans made by auto dealers that are later found 
to be discriminatory. It is a huge component of our economy. I 
think the number is about $90 billion. I would be interested in 
knowing — I do not have an opinion at this point about whether the 
finding is right or not, but tell me about the analysis that was done 
to arrive at that conclusion. Do you have the methodology of this 
decision available? If so, what would you be able to share with that 
process, either today or later with me in my office? 

Mr. Cordray. Thank you. Senator, for the question. The issue of 
indirect auto lending is one that, at this point, we addressed in a 
very general way with a legal analysis that leads to a legal conclu- 
sion. It is not yet a factual conclusion about any particular in- 
stance, although there is a lot to be heard about this area as you 
go around the country and listen to people, both lenders and bor- 
rowers. 

The legal point we made, which I think is straightforward, is 
that if you are a lender and you set up a lending program, which 
involves third parties making some decisions in the program, but 
it is your program and you are the one lending the money, then 
you remain responsible for complying with the Federal law. It is 
the same in the mortgage field. If you set up a lending program 
as, say, a bank lender of mortgages and you set it up so that some 
of the loans are made directly by your employees and some are 
made indirectly by brokers or others, you remain responsible for 
your program, and you have to comply with the law. 

I think it was a fairly straightforward point, but we were hearing 
from some folks who did not think that was necessarily so, that 
somehow if there is a third party involved, that somehow it be- 
comes entirely their responsibility and not the lender’s responsi- 
bility. I do not think that is right. We would be happy to share the 
legal analysis with your staff separately if you would like. 

Senator Moran. So at this point, it was just the legal anal- 
ysis — 

Mr. Cordray. It was a bulletin that we put out, yes. 

Senator Moran. And you indicated earlier about cost/benefit 
analysis, and that would come later in determining whether or not 
there are enforcement actions or regulations to be written? 

Mr. Cordray. Yes, if we were to write regulations — and that is 
a possibility — there would be cost-benefit as required by 1022 of 
our statute to have to do. If we are undertaking enforcement ac- 
tions, that is a different issue. It is a matter of investigating the 
facts, setting them against the law, something I know you are very 
familiar with. 

Senator Moran. OK. That answers my question. Thank you very 
much. 

Mr. Cordray. Thank you. 
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Senator Moran. Thank you, Mr. Chairman. 

Chairman JOHNSON. Senator Warren. 

Senator Warren. Thank you, Mr. Chairman. 

Director Cordray, I understand that the Consumer Financial Pro- 
tection Bureau is required by Dodd-Frank to complete a study of 
mandator arbitration. Is that right? 

Mr. Cordray. It is, yes. 

Senator Warren. When do you anticipate you are going to have 
that finished? 

Mr. Cordray. I do not know that I can give you a specific date, 
but it is one of the things that Congress has specifically required 
of us and a task Congress had given us, so when we set our prior- 
ities, tasks Congress has given us tend to take priority over tasks 
we give ourselves. 

I would say we are already in process in putting together that 
study. What Congress said in our statute is two things. They said 
that we were to do a study of arbitration as it affects consumer fi- 
nancial products and services, and there are arbitration clauses, as 
I know you know, in a number of different types of consumer lend- 
ing contracts, and it is something that has spread in the last couple 
of decades, certainly. Then if we are going to adopt policy, regula- 
tions, or some provision about what to do about arbitration clauses 
of that sort affecting consumers, it should be based on the results 
of our study. 

You could argue this as the same kind of thing Congress says do 
a cost-benefit analysis. Here they were much more specific. They 
said do a full study, really look at this, really dig into it, really try 
to understand how arbitration proceedings differ from court pro- 
ceedings, what kind of rights they give to consumers, what kind of 
rights they may take away, what kind of results are gotten there, 
is that a fair system, is it reflective of the merits of the issues, or 
are there systematic procedural biases that make it difficult for 
consumers to get through them, who pays for the arbitration, et 
cetera, and that can vary. 

All of those things, study that carefully, and then do policy. They 
wanted us to be very rigorous about this, and we are going to do 
that. 

I would estimate — and I hate to estimate dates because then peo- 
ple hold me to it, but I feel quite sure — that we are going to have 
some of this analysis out publicly this year. Whether it will all be 
out publicly this year, I am not sure, but we are trying to be very 
careful as to what we are doing. We know that there is a lot riding 
on it because then it will be consideration of policy following imme- 
diately after. 

Senator Warren. I appreciate that you take this seriously, and 
I am looking forward to the study as soon as you can possibly get 
it out. 

I want to ask you about one other thing. I know that you have 
set up a consumer complaint process and that it has some quite in- 
novative features, and you have also made it a quite transparent 
process. I wonder if you could tell us just a little bit about what 
you have set up at the Consumer Bureau and what you have 
found, what the response of the banks has been and how this infor- 
mation is being used. 
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Mr. CoRDRAY. I actually think we are tracking a precedent that 
has existed now for about 40 years, which is the National Highway 
Traffic Safety Administration. They started publishing data on 
auto safety back in the early 1970s, and it was resisted strenuously 
by the auto companies at the time. The sky was going to fall if peo- 
ple actually knew how safe or unsafe their vehicles were. 

Fast forward almost 40 years later now, and that is standard. It 
is accepted. It has become the basis for consumers making deci- 
sions. It has been the basis for companies thinking and looking 
more carefully at their own operations and doing recalls of products 
that are questioned. And it has been, I think, a success. 

I have seen discussion in the last year or two, as we were focus- 
ing on our work here, that the auto companies now not only accept 
it but embrace it. They think it has made their products better, 
and it has minimized litigation risk for them, which is another way 
it can save companies money by paying attention to how their cus- 
tomers are being treated. So I think it is the same thing in the fi- 
nancial services area. 

We get complaints. We are taking them on a range of subjects 
now, which is increasing — mortgages, credit cards, auto loans, stu- 
dent loans, bank accounts, and now credit reports and remittance 
transfers. We are publishing that data. We find it valuable in our 
work. It is informative to us. So we think it will be informative to 
companies. They can look at their competitors. Who is doing better 
than I am? Who is doing worse? Why are they doing better? How 
can I improve? That is the kind of competitive dynamic we want 
to foster. 

And, third, for consumers to be able to have this information and 
look at it and potentially make decisions on it. Maybe somebody 
will use that database and start rating financial products, as is 
done with cars on auto safety, as I think likely will be done over 
time with the Consumer Product Safety Commission as they put 
out information on which toys and other household products — cribs, 
toasters, you name it — are safe. 

This is the kind of information that if I am a consumer and I am 
a member of the public — and the members of the public really are 
the ones who should and do run our Government, not us — I would 
want to have that information. I would not want my officials to 
hoard it. I would want them to share it with me. I might use it, 
I might not. But if I can find some benefit in it, then I would expect 
them to share it with me. 

Senator Warren. And, Director Cordray, I know I am out of 
time, but let me just ask — ^you talk about the effects on the market 
overall, but for individual consumers who file complaints, those 
complaints are then forwarded to the financial institutions? 

Mr. Cordray. Yes. 

Senator Warren. Have some people actually gotten money back? 

Mr. Cordray. Many. You know, by no means all. You know, a 
complaint is just that. It is a complaint. Sometimes it is valid. 
Sometimes it is not. Sometimes people think it is valid, but it is 
based on a misunderstanding of the facts or the law. But there 
have been many situations where consumers have received relief. 
Millions of dollars have been returned to consumers through our 
consumer response line. And notably, and more important — this is 
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something the companies wanted us to make a change, and we did 
to stress this — they often give nonmonetary relief You cannot put 
a price tag on it, but if you get something cleared up in your credit 
report where you do not have to keep calling for another 3 months 
to get that thing fixed on your bank account, that is meaningful re- 
lief for people, and it is very satisfying to them. 

We have had many instances of both monetary and nonmonetary 
relief. We have had a lot of matters referred to us by Members of 
Congress and members of this panel that we have been able to re- 
solve, and I think it has been very satisfactory. I know there are 
some that we have not been able to resolve, and I apologize for 
those. But we do our best, just as I know your staffs do their best, 
to help people, and that is part of what our job is. 

Senator Warren. Good. Thank you. 

Thank you, Mr. Chairman. 

Chairman Johnson. I will turn to Senator Crapo for a brief 
statement. 

Senator Crapo. Thank you, Mr. Chairman. I just wanted to fol- 
low up — Mr. Cordray, this is not going to be a question because we 
will get together with you afterwards on the issues that we said. 

Mr. Cordray. OK. 

Senator Crapo. First of all, we did not get into a number of the 
questions that I raised in my opening statement, which we talked 
about, and so I will submit those questions to you, if you would re- 
spond to them. 

Mr. Cordray. I sure will. 

Senator Crapo. But you and I, I think we may have a disagree- 
ment or a different understanding at least as to what the Dodd- 
Frank statute requires. As I read it — and I am reading the stat- 
ute — it says, “The Bureau may not use its authorities under this 
paragraph to obtain records from covered persons and service pro- 
viders participating in consumer financial services markets for pur- 
poses of gathering or analyzing the personally identifiable financial 
information of consumers.” 

So those were the exact words of the statute. By the way, in 
other parts of the statute leading up to that, it talks about vol- 
untary information being provided by consumers, and so I again 
refer to my opt-out suggestion. But I would like to get with you — 
and we will do that — and urge you to provide the kind of informa- 
tion as well as legal analysis about the department’s processes here 
that can help us address some of these issues. 

Mr. Cordray. We will certainly do that. We would like to put 
your mind at ease on that. I do think what you read is part of the 
statute, absolutely. There are other ways in which the Bureau gets 
personally identifiable information such as, for example, when peo- 
ple file their consumer complaints. 

Senator Crapo. But that is a voluntary action by the consumer. 

Mr. Cordray. Yes. We are not really interested in personally 
identifiable information. For us, it is just a hassle. It means we 
have to make sure that it is being properly handled, that it is not 
being disclosed, that we have to devote a lot of time and attention 
to guarding it carefully and making sure it is handled the way 
every other agency under Federal law has to handle it. 
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What is insightful to us is the anonymized information that tells 
us about consumer behavior, consumer harm, consumer benefit, 
and that is the information we need. We do not really want to 
know about you personally. We want to know about consumers in 
general. 

Senator Crapo. Well, I understand that, and I trust that that is 
exactly what you are all about. But I do not think just the assur- 
ance of the agency that they are not interested in it is really what 
we are trying to achieve here. 

Mr. CoRDRAY. Understood, yes, and we will be happy to work 
through that to your satisfaction. 

Chairman JOHNSON. Mr. Cordray, I thank you for your testimony 
today and for your leadership of this important agency. 

This hearing is adjourned. 

[Whereupon, at 11:42 a.m., the hearing was adjourned.] 

[Prepared statements, responses to written questions, and addi- 
tional material supplied for the record follow:] 
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PREPARED STATEMENT OF RICHARD CORDRAY 

Director, Consumer Financial Protection Bureau 

April 23, 2013 

Chairman Johnson, Ranking Member Crapo, and Members of the Committee, 
thank you for inviting me to testify today about the Semi-Annual Report of the Con- 
sumer Financial Protection Bureau. My colleagues and I are always happy to testify 
before the Congress, something we have done 32 times now. 

Born out of the worst financial crisis since the Great Depression, the Consumer 
Bureau is the Nation’s first Federal agency whose sole focus is protecting consumers 
in the financial marketplace. We are dedicated to improving the lives of everyday 
Americans and to restoring trust in consumer financial markets. The Semi-Annual 
Report we are discussing today embodies our work over the last 6 months of 2012. 

The report illustrates the ways we are using the tools Congress has provided us 
to empower consumers and promote a fair, transparent, and competitive market- 
place for consumer finance. We have taken steps to improve the workings of mar- 
kets — particularly those in which consumers cannot choose their financial service 
providers. 

One such market is debt collection. Concerned about systemwide problems that 
pose risks to consumers, we gained authority at the beginning of the year to super- 
vise debt collectors. The debt collectors covered by our supervisory authority account 
for over 60 percent of the industry’s annual receipts in that market. Bad actors in 
this market are a detriment to consumers and to every debt collector that operates 
lawfully. 

We also expanded our supervision program to include the larger credit reporting 
companies. Credit reports have a profound impact on people’s lives. Previously, 
these companies were not subject to any Federal supervision, and consumers often 
struggled to get errors resolved. In addition to our new supervision program, we 
began handling consumer complaints about credit reporting issues, all of which will 
open a clear window into the actual operations of these companies. As a result, the 
Bureau can now evaluate whether Federal consumer laws are being followed 
throughout the process, from credit origination through debt collection. By identi- 
fying problems and rooting them out early, we are working to minimize consumer 
harm. 

Our report also encompasses the Bureau’s first enforcement actions, which were 
against credit card companies that deceived and misled consumers. In some cases, 
the companies targeted economically vulnerable consumers with low credit scores 
and low credit limits. We were able to secure $425 million in relief for 6 million 
consumers, and we also imposed penalties on the companies to deter such activity 
in the future. These actions will serve as a warning signal for anyone who seeks 
to profit by deceiving or misleading consumers. 

In the second half of 2012, we also tackled issues in the market for private stu- 
dent loan debt, which currently totals about $150 billion. Our studies detailed the 
struggles students and recent graduates are experiencing in that market. Together 
with Education Secretary Arne Duncan, we made recommendations to Congress on 
commonsense reforms to ensure that the risky underwriting practices of the past 
are not repeated. 

The work I have discussed here today is merely a snapshot of our efforts on behalf 
of consumers. We also are addressing consumer complaints on a growing number 
of financial products and services, totaling more than 130,000 to date. We have 
adopted comprehensive new mortgage regulations banning irresponsible lending 
practices that helped bring about the recent financial crisis. Our Ability-to-Repay 
rule follows the simple principle that lenders should offer consumers mortgages they 
can afford to pay back. We have actively conducted outreach on various issues to 
older Americans, students, servicemembers, and others, and what we heard from 
them has guided the direction of our work. 

Each day, we take another step in pursuit of our vision to create a consumer fi- 
nancial marketplace where customers can see prices and risks up front and easily 
make product comparisons; in which no one can build a business model around un- 
lawful practices; and that works well for individual consumers, responsible busi- 
nesses, and the economy as a whole. We will continue to persist in this work and 
we appreciate your oversight. As always, I will be glad to answer your questions. 

Thank you. 
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RESPONSES TO WRITTEN QUESTIONS OF SENATOR CRAPO 
FROM RICHARD CORDRAY 

Q.l. At the hearing, you testified that the CFPB has many dif- 
ferent mechanisms for collection of lending and credit data includ- 
ing: (1) purchasing data from vendors, (2) collecting data pursuant 
to examination and supervisory authority, (3) collecting data from 
the CFPB’s National Mortgage Database, and (4) collecting data 
from consumers’ submissions to the CFPB’s Consumer Complaint 
Database. Are there other ways that the CFPB collects data to 
compile its Big Data? 

A.I. The phrase “Big Data” is generally used to refer to the vast 
amounts of personally identifiable information that is available 
with respect to individual consumers as the result of modern tech- 
nology. The Bureau is not involved in such “Big Data” collection. 
To the contrary, except with respect to complaints (where con- 
sumers must provide their identity in order to allow the complaint 
to be investigated), the Bureau generally does not obtain any per- 
sonally identifiable information. Rather, we secure anonymized 
data to enable us to assess compliance with Federal consumer fi- 
nancial laws and risks to consumers in consumer financial mar- 
kets. 

To date, the Bureau has received data through each of the chan- 
nels you mention: purchasing data from vendors, collecting data 
from supervised entities, and gathering data as part of the con- 
sumer complaint process. The Bureau also collects publicly avail- 
able datasets, such as Census demographics, that are relevant to 
the Bureau’s work. 

In some contexts, firms have voluntarily submitted data that the 
Bureau requested. For example, in connection with the Private Stu- 
dent Loan Report required by section 1077 of the Dodd-Frank Wall 
Street Reform and Consumer Financial Protection Act (Dodd-Frank 
Act), the Bureau met with major participants in the private stu- 
dent loan industry and offered them the opportunity to provide 
data on several of the 16 questions that Congress required the Bu- 
reau to answer by July 21, 2011. Nine lenders volunteered to pro- 
vide their existing datasets to a single vendor that they selected. 
This vendor combined those data into a single database that did 
not include the identities of borrowers or lenders. This mechanism 
was an efficient way for the lenders and the Bureau to develop an- 
swers to Congress’ questions. 

Congress also authorized the Bureau, in Section 1022(c)(4) of the 
Dodd-Frank Act, to collect information regarding the organization, 
business conduct, markets, and activities of covered persons and 
service providers. The Dodd-Frank Act authorizes the Bureau to 
gather this information from a variety of sources and using various 
methods including surveys. Information gathered in this way from 
covered persons would be subject to the protections that the Bu- 
reau affords to confidential supervisory information. 

Q.2. At the end of the hearing, you stated that you would supply 
me with the legal analysis about the CPFB’s process for Big Data? 
Please provide any and all legal analyses undertaken by CFPB 
staff and outside counsel hired by the agency regarding its Big 
Data collection. 
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A.2. As stated above, the Bureau is not engaged in “Big Data” col- 
lection. Rather, we are undertaking targeted collections of gen- 
erally anonymized data to further our statutory purposes. 

The Bureau has not retained outside counsel to analyze the 
issues about which you inquire but, as explained below, the Bu- 
reau’s staff has determined that we have the authority and indeed 
the obligation to gather and utilize data in order to do the work 
that Congress has directed us to perform. 

With respect to the market-monitoring activities that I discussed 
at the hearing, we believe that such information is essential for the 
Bureau to have a deep and thorough understanding of the markets 
we regulate. Congress recognized this by explicitly directing the 
Bureau to “monitor for risks to consumers in the offering or provi- 
sion of consumer financial products or services, including develop- 
ments in markets for such products or services.” 12 U.S.C. 
5512(c)(1). To carry out this directive. Congress authorized the Bu- 
reau to “gather and compile information from a variety of sources” 
including, without limitation, information obtained in the course of 
our supervisory work, consumer complaints, surveys of consumers 
and market participants, and review of available databases. 12 
U.S.C. 5512(c)(4)(B)(i). Congress also authorized the Bureau to re- 
quire covered persons and service providers to provide information 
“necessary for the Bureau to fulfill the monitoring, assessment, and 
reporting responsibilities imposed by Congress[,]” subject to the 
limitation that the Bureau may not use this authority “for purposes 
of gathering or analyzing the personally identifiable financial infor- 
mation of consumers.” 12 U.S.C. 5512(c)(4)(B)(ii), (C). 

Pursuant to 12 U.S.C. 5512(c)(6), the Bureau has published rules 
regarding the confidential treatment of information it collects pur- 
suant to its various authorities, including its market-monitoring 
authorities. Under these rules, “information provided to the [Bu- 
reau] by a financial institution to enable the [Bureau] to monitor 
for risks to consumers in the offering or provision of consumer fi- 
nancial products or services” is included within the definition of 
“confidential supervisory information.” 12 CFR 1070.2(i)(l)(iv). As 
with all confidential information of the Bureau, the internal dis- 
semination of confidential supervisory information is limited to 
those employees to whose duties the information is relevant, and 
the external dissemination is strictly limited to certain specified in- 
stances. 12 CFR 1070.41(a). The Bureau’s rules permit the disclo- 
sure of materials derived from confidential supervisory information 
(e.g., reports to Congress), but only “to the extent that such mate- 
rials do not identify, either directly or indirectly, any particular 
person to whom the confidential information pertains.” 12 CFR 
1070.41(c). The Bureau believes this limitation is consistent with 
Congress’ direction to “take steps to ensure that proprietary, per- 
sonal, or confidential consumer information” protected from disclo- 
sure by law is not made public. 12 U.S.C. 5522(c)(8). 

In addition, the Bureau is subject to generally applicable laws 
governing its collection, use, and dissemination of personally identi- 
fiable information, such as the Privacy Act, 5 U.S.C. 552a. Among 
other things, the Privacy Act requires the Bureau to “maintain in 
its records only such information about an individual as is relevant 
and necessary to accomplish a purpose of the agency required to be 
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accomplished by statute or by executive order of the President,” 
and generally prohibits the maintenance of records describing how 
an individual exercises his or her rights under the First Amend- 
ment to the Constitution. 5 U.S.C. 552a(e)(l), (7). Pursuant to the 
Privacy Act, the Bureau has issued a System of Records Notice 
(SORN) that governs its collection and treatment of records in sup- 
port of its market-monitoring function. See, System of Records No- 
tice for CFPB.022 — Market and Consumer Research Records, 77 
Fed. Reg. 67802 (Nov. 14, 2012). In this SORN, the Bureau makes 
clear that “[i]n most cases,” the records subject to this SORN “will 
not contain personal identifiers,” and that research and analysis 
will only be performed on de-identified data. Id. 

Q.3. Does the CFPB differentiate data it obtains through its super- 
visory authority from data collected vis-a-vis different authority, 
and if so, how? Are there internal firewalls for storing and using 
consumer data CFPB collects for supervisory, enforcement, re- 
search, and regulatory purposes? Can the CFPB use the Big Data 
it collects for multiple purposes? 

A.3. The Dodd-Frank Act tasks the Bureau with various missions 
that are distinct and yet interrelated in that information which the 
Bureau generates or obtains in fulfilling one of its missions, such 
as responding to consumer complaints, may be relevant to and in- 
form the Bureau’s work in fulfilling its other missions, such as su- 
pervision and law enforcement. Generally, Bureau employees may 
use information that the Bureau generates or obtains to the extent 
that such use is relevant to the performance of their duties. The 
Bureau manages its data in accordance with the authorities under 
which it is collected and in compliance with applicable law, includ- 
ing the Bureau’s regulations on handling of confidential informa- 
tion, 12 CFR Part 1070. 

The Bureau does distinguish between different categories of in- 
formation that it may generate or obtain. The Dodd-Frank Act and 
other statutes impose certain restrictions on the Bureau’s use of in- 
formation, and those restrictions may depend on the nature and 
sources of the information. Furthermore, the Bureau’s regulations, 
at 12 CFR §1070.40 et seq., restrict the circumstances in which the 
Bureau may disseminate internally, share with other agencies, or 
disclose to the public certain categories of confidential information, 
including confidential supervisory information, confidential inves- 
tigatory information, and consumer complaint information. To the 
extent that the Bureau obtains confidential information from other 
agencies, the Bureau’s agreements with such agencies may also re- 
strict the Bureau’s use of the information. 

Q.4. In your testimony, you mentioned that the CFPB needed to 
undertake a Big Data collection to help for economic and statistical 
analyses for rulemakings. Can data collected under CFPB’s super- 
visory authority be used for rulemaking purposes related to the 
practices of the institutions being examined? 

A.4. The Bureau is authorized to examine and require reports of 
supervised institutions for several purposes, including assessing 
risks to consumers in the consumer financial marketplace. 

Accordingly, the Bureau utilizes supervisory information both to 
assess compliance with Federal consumer financial law and, when 
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appropriate, to assist the Bureau in research 12 U.S.C. 5514(b)(1), 
5515(b)(1), 5512(c)(4)(B). 

Q.5. Does the CFPB inform institutions being examined for super- 
visory purposes when data are collected for purposes unrelated to 
the exam? 

A.5. The Bureau has informed industry and the public at large that 
it does have authority to use its supervisory requests to obtain in- 
formation to assess compliance with consumer financial laws, about 
the activities and compliance systems or procedures of supervised 
entities, and detect and assess risks to consumers and markets for 
consumer financial products. See, Dodd-Frank Act §§1024(b)(l) and 
1025(b)(1). The Bureau does not collect data that is unrelated to 
these purposes. 

Q.6. How does the CFPB plan to utilize the Big Data it collects in 
each of the following areas: (i) research and analysis, (ii) super- 
vision, (iii) enforcement, and (iv) regulation? 

A.6. Congress has provided the Bureau with several tools for gath- 
ering information, including through examinations, civil investiga- 
tive demands, publicly available sources, consumer complaints, and 
through the Section 1022(c)(4) authority discussed above. Data col- 
lected using one of these tools may be relevant to both the function 
for which it was collected and another related function. 

For example, one of the Bureau’s primary functions is to collect, 
investigate, and respond to consumer complaints. Although the Bu- 
reau receives complaints in the course of performing this function, 
the complaints, and the data derived from them, also support other 
Bureau functions, including, for example, its consumer education 
function and its supervisory and enforcement functions. Similarly, 
data the Bureau gathers in examining institutions for purposes of 
detecting risks to consumers and to consumer financial markets 
will also often help the Bureau fulfill Congress’ directive that it 
monitor the markets for risks to consumers. 

The Bureau utilizes the data it possesses for empirical analyses 
such as those included in our reports on private student loans 
(which relied entirely on anonymized data provided voluntarily to 
the Bureau by a number of lenders) and payday lending and de- 
posit advance (which relied principally on data collected through 
supervisory exams). These analyses may include descriptive tabula- 
tions in addition to more formal econometric modeling, which to- 
gether, support the Bureau’s mission to understand consumer fi- 
nancial markets; to monitor for risks to consumers in the offering 
or provision of consumer financial products or services; and more 
generally to follow developments in markets for such products or 
services. These data and analyses also support policy development, 
including rulemaking and any related considerations of the bene- 
fits, costs, and impact of particular rules. 

The Bureau utilizes data — including data gathered during exami- 
nations, consumer complaints, and publicly available data — to 
prioritize its supervisory activities and to examine institutions’ 
compliance with Federal consumer financial law, their compliance 
programs, and the risks their activities pose to consumers. The Bu- 
reau also uses information for enforcement purposes, such as as- 
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sessing possible violations, evaluating the scope of consumer harm 
from such violations, and determining enforcement strategies. 

Q.7. If consumer data is used in future rulemakings, will the CFPB 
explain in the rule what data it used and how such Big Data im- 
proved its analysis and the rulemaking process? Will CFPB provide 
sufficient information and necessary data in future rulemakings to 
allow the public to reach the same conclusions as the Bureau 
through independent analysis? 

A.7. As an evidence-based agency, the Bureau seeks to gather data 
to inform the rulemaking process. Pursuant to the Administrative 
Procedure Act, the Bureau generally provides notice to the public 
regarding such data when it considers using them in notice-and- 
comment rulemaking. In some cases, confidential data are the best 
source of information on a given topic. In such cases, CFPB works 
to provide as much information to the public as possible, consistent 
with its obligations to maintain confidentiality. 

An example of our approach is the rulemaking to implement 
Dodd-Frank Act requirements concerning assessment of consumers’ 
ability to repay mortgage loans, where the Bureau received addi- 
tional loan-level data including, debt-to-income ratio information, 
from the Federal Housing Finance Agency in the course of the rule- 
making regarding performance of loans purchased or guaranteed 
by Freddie Mac and Fannie Mae. The Bureau then reopened the 
comment period to provide notice to the public of the new data, to 
seek comment on its use, and to seek additional data particularly 
regarding performance of loans held in portfolio. In the preamble 
to the final rule, the Bureau then explained the results of the data 
analysis and how it impacted the Bureau’s thinking about key 
issues in the rulemaking. 

Q.8. Will the Bureau make its consumer Big Data collection avail- 
able to researchers, consumers or others, as it has with the infor- 
mation in the Consumer Complaint Database? What information 
regarding its Big Data, if any, will the CFPB make public, and 
when? 

A.8. The Dodd-Frank Act in some instances requires and in other 
instances authorizes the Bureau to make information public, to re- 
port it to Congress, or to share it with other agencies. Whenever 
the Bureau makes information public, reports it, or shares it with 
other agencies, the Bureau takes appropriate steps, consistent with 
applicable statutes, regulations, policies, and agreements, to pro- 
tect any confidential information, including personally identifiable 
information in those rare instances in which the Bureau collects 
such information, confidential commercial information, supervisory 
information, law enforcement information, or confidential informa- 
tion that the Bureau has obtained from other agencies. 

Q.9. How many financial institutions have been asked to provide 
consumer data to the CFPB, and how many of them are currently 
doing so? How many customer accounts is the CFPB following on 
a monthly basis with respect to Big Data it collects from data pur- 
chased from vendors, data collect from supervisory requests and ex- 
aminations, from the CFPB’s National Mortgage Database and 
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from the data furnished by consumers to the CFPB’s Consumer 
Complaint Database? 

A.9. Most of the data that the Bureau has gathered directly from 
institutions has been as part of the supervisory process. Informa- 
tion about the number of institutions from which the Bureau re- 
ceives data through the exercise of its supervisory authority is con- 
fidential supervisory information. Information about the number of 
accounts about which the Bureau receives data through exercise of 
its supervisory authority is also confidential supervisory informa- 
tion. For the Bureau’s report on student loans, nine lenders volun- 
tarily submitted data. The Bureau is not tracking individuals’ 
loans. 

Regarding ongoing data efforts, the National Mortgage Database 
is based upon a de-identified sample of 5 percent of mortgages in 
the United States. Similarly, the Bureau’s purchase of de-identified 
credit report data includes a sample of roughly 4 percent of con- 
sumers. These data are renewed monthly so changes in the market 
can be considered for research and policymaking and each update 
of the data is anonymous. 

Regarding data furnished by consumers when submitting com- 
plaints to the Bureau, the Bureau received approximately 91,000 
consumer complaints between January 1, 2012, and December 31, 
2012. In total since beginning to accept complaints on July 21, 
2011, the Bureau has received approximately 156,000 consumer 
complaints. A summary of the Bureau complaint process and re- 
lated data can be found in the Bureau’s most recent Semi-Annual 
Report to Congress (available at http:! I 
www.ConsumerFinance.gov I reports I semi-annual-report-2 1 ). 

Q.IO. At the hearing, you mentioned that the CFPB purchases data 
from Argus. Please name all of the outside, third-party vendors and 
contractors and their subcontractors used for the collection of Big 
Data. 

A.IO. The Bureau does not purchase data from Argus but rather 
contracts with Argus to maintain data collected by the Bureau 
through its supervisory processes. 

The following other contractors (and subcontractors) are used for 
the collection of data by the Bureau: 

• Argus Information and Advisory Services LLC (Transunion is 
a subcontractor) 

• Blackbox Logic LLC (no subcontractors) 

• Clarity Services Inc. (Experian is a subcontractor) 

• Corelogic Information Solutions Inc. (no subcontractors) 

• Experian (no subcontractors) 

Q.ll. How many pieces of information (data points) has the CFPB 
collected to date? How many pieces of information (data points) is 
the CFPB collecting on a monthly basis? 

A.ll. The Bureau has purchased two commercially available 
datasets, widely used by regulators, investors, and other private 
entities, regarding mortgage loan performance. Those datasets con- 
tain fields that describe some of the basic characteristics of the 



39 


loan, and on a monthly basis, the performance of the loan. These 
data do not contain personally identifiable information. 

As part of the National Mortgage Database and the credit record 
procurement, the Bureau is obtaining all of the data elements col- 
lected by the credit bureaus with respect to the records in the 
panel other than elements that reveal PIT such as name or address 
or social security number. Additional data elements will be ap- 
pended to the NMDB from other data sources such as HMDA; the 
number of such data elements is still being developed. 

For the credit card database collected under our supervisory au- 
thority, we are collecting a subset of the data elements maintained 
by the participating issuers. These data do not contain personally 
identifiable information. 

Q.12. Currently, we are aware that the CFPB is collecting data on 
mortgages, home equity lines of credit, credit cards, checking ac- 
counts, overdrafts, student lending (private), student lending (Gov- 
ernment), and deposit advances. What other areas does the CFPB 
collect, or plan to collect, consumer data? 

A.12. As noted, the CFPB collects data on mortgages and credit 
records; we have done one-time data collection with respect to other 
products (student loans, payday, and checking accounts). As part of 
our ongoing supervisory work, we will, in the normal course of ex- 
aminations, collect data from individual institutions in order to as- 
sess compliance with consumer financial laws, obtain information 
about the activities and compliance systems or procedures, and de- 
tect and assess risks to consumers and markets for consumer fi- 
nancial products. 

Q.13. Is the data collected in the course of CFPB’s supervision du- 
plicative or overlapping with data collected by the institutions’ pru- 
dential regulators. 

A.13. Sections 1024 and 1025 of the Dodd-Frank Act directs the 
Bureau to coordinate its supervisory activities with those conducted 
by the prudential regulators and the State bank regulatory au- 
thorities in order to minimize regulatory burden. The Dodd-Frank 
Act also requires the Bureau to use, to the extent possible, reports 
that have been provided or required to have been provided to a 
Federal or State agency and information that has been reported 
publicly (see, Section 1024(b); 1025(b)). 

The Bureau and the prudential regulators entered into a Memo- 
randum of Understanding on Supervisory Coordination (MOU) on 
May 16, 2012, in order to facilitate this coordination of supervisory 
activities (available at http: II files.ConsumerFinance.gov ! f! 

201206 CFPB MOU Supervisory Coordination.pdf). Section 

IV of the MOU commits the Bureau and the prudential regulators, 
as part of the requirement that examination be conducted simulta- 
neously; to sharing with each other any information requests sent 
to covered institutions relating to covered examinations. Section V 
reiterates the requirement of Section 1025 of the Dodd-Frank Act 
that the Bureau will, to the fullest extent possible, use reports per- 
taining to a covered institution that has been provided or required 
to have been provided to a Federal or State agency, and informa- 
tion that has been publicly reported. 
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The CFPB’s Supervision and Examination Manual (available at 

http:! I files.ConsumerFinance.gov I f 1 201210 cfpb supervision- 

and-examination-manual-v2.pdf) explains how examiners are to 
scope examinations. In accordance with the requirements of the 
Dodd-Frank Act, the Manual directs examiners to gather as much 
information as possible from within the Bureau, other regulatory 
agencies, and third-party public sources. 

Q.14. Please provide copies of all contracts that the CFPB has with 
outside, third-party vendors and contractors and their subcontrac- 
tors engaged in or involved in any capacity with the Bureau’s Big 
Data collection of consumer information. 

A.14. Attached are contract copies (and modifications) for the prime 
contractors identified in the response to Question 10. Copies of sub- 
contracts are not available since those agreements are between the 
prime contractor and their subcontractor. 

• Argus Information and Advisory Services LLC (5 attachments) 

• Blackbox Logic LLC (7 attachments) 

• Clarity Services Inc. (4 attachments) 

• Corelogic Information Solutions Inc. (3 attachments) 

• Experian (4 attachments) 

Please be aware that the documents provided are contractual 
documents that may contain trade secrets and/or proprietary or 
confidential information of private entities. The companies should 
be consulted before any of this information is released publicly to 
avoid possible competitive harm to these private parties. 
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Argus Information and Advisory Services LLC 


AMENDMENT OF SOLICITATIONfflODIFICATION OF CONTRACT 


2.AMB4DMENTAi(ODIFICATION NO. 

0003 


3- EFFECTIVE DATE 

See Block 16C 


6.iSSUEDSY O 

CONSUMER FIN PROTECTION BUREAU 
OFFICE OF PROCUREMENT 
1700 G STREET, NW 
WASHINGTON DC 20006-4702 


8- NWME AND ADDRESS OF CONTRACTOR(No.,5(rsrt county, Slala andZIPCaiei 


. CONTRACT ID CODE 


. REQUiSmON/PURCHASE RED. NO. 


5. PROJECT NO. (IfappSable) 


PAGE OF PAGES 

1 I 2 


T.AEftflNISTEREDBYf/fofhertoROTBJ CODE jQ 

CONSUMER FINAN PROTECTION BUREA 
OFFICE OF PRaUREMENT 
1700 G STREET, NW 
WASHINGTON DC 20552 


9A. AMENDMENT OF SOLICITATION NO. 


ARGUS INFORMATION AND ADVSY SRS LLC 
50 MAIN STREET 
SUITE 1175 

WHITE PLAINS NY 10606-1920 


BB.OATED (SEE TTEM If) 


„ I0\ MODIFICATION OF CONTRACT/OROER NO. 

^ CFP-12-C-00001 


078531295 


IFACIUTYCODE 


106. DATED (SEE fTEMfS) 

03/13/2012 


11. TRBITDI ONLY APPUES TO AMENDMENTS OF SOLICITATIONS 


□ TheabovenumberedsolicItstionlssmeniledassetfcithinltemU. ThehouranddalespeofredforreceiptofOlfers Gls^iderdad. □ Is not attended. 

Offers tmist acknowledge receipt of this ainendmeni (tior to Ihe hour and date specified in Ihe solicitation or as amended, Ijy one of the fod owing mediods: (e) By completing 

Items 8 and 15, and reluming copies of the amendment, (b) By acknowledging receipt of this emendment on each copy of the offer submitted: or (c|By 

separate letter or telegram which Indudes a reference to the soidlalion and amendmem numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by 
virtue of this amenitnenl you desire to change an offer alreadysubmitted, such change maybe made by tetegram or letter, provided each telegram or letter makes 
reference lo the sototation and this amendment, and is received prior to Pie opening hdur and dale specified, 

12. ACCOUNTING AND APPROPRiATION DATA((f mcuirntf) 

See Schedule 

11.THIS ITEM ONLY APPUES TO MODIFICARON OF CONTRACTSfORDERS. IT MODIFIES THE CONTRACT/ORDER NO. AS DESCRIBED IN ITEM 14. 


CHECK ONE 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Sfeofyaumenty) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 

ORDER NO. INITEM10A. 


X 

B, THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THEADMlNISTRATtVE CHANGES (such as changes in pawng office, 
apfiOBhahon dale, etc.) SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR 43.103(b). 


C. THS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF: 



D. OTHER (Spedty type of modfficaKn and autfiony) 


F lUPnBTANT- Cnnlrar+nr iDllfennI Tlis reoured 10 Sinn Itis document and return 

0 cnnlestnthais.'iiinnnffirR 


14. DESCRIPTION OF AMENDMENT/MODIFICATION (Organiredii)' UCFsecfton head/ngs, incfiAlVig sofa/afcn'fcontracfsul^itiaSer where feasWe.) 
RMR Collection and Analysis of Credit Card Data 


1. The purpose of this modification is to change the COR identified within paragraph 7.1 
of this contract. Mr. O'Mealia is replacing Ms. Xiaoling Ang {who replaced Mark Egerman) . 
Attachment 1 to this modification provides a replacement page for page 19 of the contract. 

2. Note: Modification 0002 exercised CLINs 1001 through 1010, funded by line 0002 under 
Block 19 of the award SF1449. 


3. No other term or condition is changed. 
Continued . . . 


Except as provided herein, el terms and conations of the document referenced in Item 9A or 1 0A, as heretofore changed, remains unchanged and In full force and effecL 


15A. NAME AND TITLE OP SIGNER (Type orphnO 

OF CONTRACTING OFFICER (Typeorprinl) 

ELIE STOWE ) r 'VO-., 

15B. CONTRACTOR/OFFEROR 

15C, DATE SIGNED 


16C. DATE SIGNED 

03/20/2013 

(Stnatm of person siWorhed to s^) 

(Signatum of ChalnirtTOfliced ^ 


NSN7540-D1-152-8D70 ^ — [^Taiar^apn F0RM30 (REV. 1083) 

Previous edition unusable Prescnped by GSA 


FAR (48 CFR) 83.243 
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=EfERENC6N0 OF DOCUMENT BEING CONTINUED 


CONTINUATION SHEET 


CFP-12-C-00001/0003 



N>>ME OF OFFEROR OR CONTRACTOR 

ARGUS INFORMATION AND ADVSY SRS LLC 


ITEM NO 

(A) 

SUPaiES«£RVICES 

(B) 

OUANTITY 

(C) 

JNIT 

D) 

UNIT PRICE 

(E) 

AMOUNT 

(F) 


Credit Card Vendor: NO 

Period of Performance: 03/15/2012 to 03/14/2017 






NSNT54frOl-153«»7 0PT10W4 FCRM 336 (*«) 

SponsattbyOSA 

FARH6CFRIS3110 
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CFP-I2-C4XKO], ModificabdeODO) (Aiju IfifomatioB aed Adviury Semoei, UC) 

CalkOim. TrmmisiiM. VaHJatwH, Ag^tfatian. Riporting Slaragi. and AiufyjuefCnSl Card Data 

SF 1449,i<MrJi>anoii<Ra,C0Dliaisdacpege 

7.0 CONTRACTING OFKICbR'S RbPRtSbNTATIVt (COR) DbSIGNATION AND 

AUTHORITY. 

7.1. 

The Conlniciing OITiccr's Rcprcscnl^livc for this contract is Mr. Senn O'Mcalia, and 
can be reached at 202.435.7 1 1 8. Ms. Xiaoling Ang is the ACOR, and can be reached at 
202.435.7686. 

7.2. 

Pcrfoimancc of work mast be suited to the technical direction of the COR identified, 
or a representative designated in writing. The lenn “technical direction” includes, 
without Ihriiation. direction to the Contractor that directs or redirects the labor cftoil. 

shiOs the work between work areas a locations, fills in dclaiLs, and/or otherwise serves 
to ensure that tasks outlined in the contract arc accomplished satisfactorily. 

7.3. 

Technical dlrcclion mual be within Ihc scope of the conliacl. Technical direction may 
be oral or in writing. The COR shall conrirm oral dircclion in writing within five 
workdays. The COR docs nol have authority lo issue technical direction that: 


* Constitutes a change of assignment or additional work outside the 
requiremenks; 

* Constitutes a charge as dehned In the clause entitled “Changes”; 

■ Cau.scs a change in the Contract price or the time required for performance; 

■ Changes any of the terms, conditions, or rcquircmcnls of the contract; 

■ Interferes with the Contractor’s right to perform under the terms and conditions 
of the contract; or 

* Directs, supervises, or otherwise controls the actiois of the Contractor’s 
employees. 

7.4. 

The Contractor shall proceed promptly with paformance resulting from the technical 
direction issued by the COR. if, in the opinion of the Contractor, any dircefion of Ihc 

COR, or designee, falls within the limitations in paragraph 7.3 herein, Ihc Contractor 
shall immodialdy notify the contracting officer no later than Ihc beginning of the next 
Government wori day. 

7.5. 

Failure of the Cixitractor and the contracting officer to agree that technical direction Is 
within the scope of the contract shall be subject lo Ihc terms of the clause entitled 

"Ditpules.'* 

"1 
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AMENDMENT OF SOLICITATIONMODIFICATION OF CONTRACT 

1. CONTRACT 10 CODE 

PAGE OF PAGES 

^ ^ 

2.AMENDMENTfMOOIRCATION NO. 

0004 

3. EFFECTIVE DATE 

See Block 16C 

4. REQUiSmONff>URCHASE REQ. NO. 

XPROJEaNO. (Ifapplicatilei 

6.ISSIIEDBY (X>OE 

CFP 

7. ADMINISTERED BY ffrolAerthan /tern 6J CODE jQppQ 


CONSUMER FIN PROTECTION BUREAU 
OFFICE OF PROCUREMENT 
1700 G STREET, NW 
WASHINGTON DC 20006-4702 


CONSUMER FINAN PROTECTION BUREA 
OFFICE OF PROCUREMENT 
1700 G STREET, NW 
WASHINGTON DC 20552 


8 NAME AM) ADDRESS OP CONTRACTOR (Ab. : 


H, ccunty, SIM» and ZIP Coda) 


{X) 


9A. AMENDMENT OF SOUCITATION NO- 


ARGUS INFORMATION AND ADVSY SRS LLC 
50 MAIN STREET 
SUITE 1175 

WHITE PLAINS NY 10606-1920 


9B. DATED ^SEE/TBUfr; 


„ 10A.MODIFICATK>N OF CONTRACT/ORDER NO. 

^ CFP-12-C-00001 


078531295 


FACILITY CODE 


li.TNl?Tra40NLyAPHifeSTOAllEADllENTSdPSOUarATtONS 


lOe. DATED (SEE ITEM f3; 

03/13/2012 


□The above numbered solidtatKntsamended as set fodh in item 14. The hour and date specified for receipt of Offers GisexterKled. Gis not extended. 

Offers must acknowledge rec^ of this amendment prior to the hour and date specHied in the solicilation or as amended, by one of the following methods; (a) By compleling 
Items 8 and 15. and returning _____ copies of the amendment: (b) By acknowledging receipt of this amendment on each copy of the offer submned; or (c) By 
separate letter or telegram which includes a relerence to the soUatalion and amendment numbers. FAILURE OF YOUR ACKN0VM.E06EMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER. If by 
virtue Of iNs amendment you desire to change an offer already submined, sucti change may be made by telegram or lener, provided each telegram or letter makes reference 
10 the sofidlalion and this amendment, and Is received pdor lo the opening hour and dale specified. 

12. ACCOUNTING AND APPROPRIATION OATAf/freguirao!) 

See Schedule 

IX THIS ITEM ONLY APPUES TO MODinCATION OF CONTRACTSKJROERS. IT MODinES THECONTRACT/ORDER NO. AS DESCRIBEtl IN ITEM 14. 


CICCKONE 

A THIS CHANGE ORDER IS ISSUED PURSUANT Ta (Specify au»Otityl THE CHANGES SET FORTH IN fTEM 14 ARE MfiDE IN THE CONTRACT 

ORDER NO. IN ITEM1QA. 


X 

B. THE ABOVE NUMBERED CONTRACTfORDER IS MODIFIED TO REaECT THE ADMINISTRATIVE CHANGES (such as changes in pam office, 
appropnahon cWe. ale; SET FORTH IN ITEM 14. PURSUM4T TO TF€ AUTHORITY OF FAR 43.t03(b). 


C. THIS SUPaEMENTAL AGREEMEffT IS ENT^ED INTO PURSUANT TO AUTHORITY OF: 


D. OTHER (Spedy type at mottaceton and auffieiity) 


E.IHPORTANT: Contractor llisnoL 0 is required to sign this document and return 0 copies to the issuing office. 


14. DESCRIPTION OF AMENDMENTM0OIFICAT1ON (Organizee ty UCF section heeoii^s, incfucfng sofo'lalfo/vboiVaef subyacf maflar where feasible ) 

RMR Collection and Analysis of Credit Card Data 

1. The purpose of this modification is to change the COB identified within paragraph 7.1 
of this contract. Ms. Kirsten Ling is replacing Mr. O'Mealia. Attachment 1 to this 
modification provides a replacement page for page 19 of the contract. 

2. No other term or condition is changed. 


Credit Card Vendor: NO 

Period of Performance: 03/15/2012 to 03/14/2017 


Except as provided herein, all terms and conditions of the document referenced ki Hem 9A or t OA. as heretofore changed, remains unchanged and in hi force and effecL 



^\V 


STANDARD FORM 30 (REV. 1 053) 
Prescribed by GSA 
FAR (48 CFR) 53.243 


45 


CFP-I2-C4XKO], ModificabdeOIXM (Arps Ififon^oe aed Adviury Semoei, UC) 

CalkOim. TrmmisiiM. VaHJatWH, Ag^tfatian. Riporting Slaragi. and AiufyjuefCnSl Card Data 

SF 1449,AMrJi>anoii<Ra,C0Dliaisdacpege 

7.0 CONTRACTING OFKICbR'S RbPRtSbNTATIVt (COR) DbSIGNATlON AND 

AUTHORITY. 

7.1. 

The Coitracling Oflicn's Rcprcscntali\c for IhK coniracl h> Ms. Kirsten Ling, and can 
be reaehed at 202.435.7201. Ms. Xiaoling (Ling Ling) Ang is the ACOR, and can be 
reached at 202.435.7686. 

7.2. 

Pcrfoimance of work must be subject to the technical direction of the COR idcnlificd, 
or a reprcscmaiivc designated in writing. The lenn “technical direction” includes, 
without Ihritalion. direction to the Contractor that directs or redirects the labor cfToil. 

shifLs the work between work areas a location.s. fills in detaiLs, and/or otherwise serves 
to ensure that tasks outlined in the contract are accomplished satisfactorily. 

7.3. 

Technical dlrcclion muM be within the scope of the conliacl. Technical direction may 
be oial or in writing. The COR shall conritm oral direction in writing within Tivc 
workdays. The COR docs not have authority to issue technical direction that: 


* Constitutes a change of assignment or additional work outside the 
requiremenks; 

* Constitutes a charge as dehned in the clause entitled “Changes”; 

■ Cau.scs a change in the Contract price or the time required for performance; 

■ Changes any of the terms, conditions, or rcquircmcnls of the contract; 

■ Interferes with the Contractor’s right to perform under the terms and conditions 
of the coniracl; or 

■ Directs, supervises, or ollvrwise controls the actions of the Contractor’s 
employees. 

7.4. 

The Contractor shall proceed promptly with paformance resulting from the technical 
direction issued by the COR. If, in the opinion of the Contractor, any direction of the 

COR, or designee, falls within the limitations in paragraph 7.3 herein, the Contractor 
shall immodialdy notify the contracting officer no later than the beginning of the next 
Government wori day. 

7.5. 

Failure of the Ci^tractor and the eontracting officer to agree that technical diiection is 
within the scope of the coniracl shall be subject to the terms of the clause entitled 
“Divpw/ra.” 

"1 
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SOUCtTA^OWCONTRACTlOftOER FOR COMMERCIAL ITEMS 
OfftKK TO comert sicocs ft rr. 24 H < m 


Cifc'-40100-12-0001 


n«£ or 
I 1 236 


hKUCRATOi 

|5:/i4/2012 


) AAtfd 
t"srvf>r! 

03/i5/20i^ 


|1 lOI 

pF- 


FORMUOTATlOh I 
ItfOMMTION CML- I 


h.«fTeiM&A>«u)Ui.Taft 


kMAcguBdimn itl Mt£$nK<eM n«T*«e. 
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HASHINCTON DC 20006-4702 
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SEE HEREIN • 
SEE HEREIN 


ICttiSmR riHAM PROTECTIOH BUREA 
jOFFICE OF PROCUREMEKT 
11700 G STREET, KR 
jtfASHINGTON DC 20552 


HAMntlMWAKIMeflV 


ARGUS INFORMATION AND ADVSY SRS LLC 
50 MAIN ST STS 1175 
WHITE PLAINS NY lOGOO-1920 


]ARC/AS3/CFP 
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^R Collection end Analysie of Credit Card Data 
jAccountin^ Info: 

CrP5577SFXXXX-2C12-610001-CFP40lOCO0-2512-D00&ij000| 

'XXX-XX-XXXXXXXXX-XXXXXXXXX-XXXXXXXXX 

Period of Perforrance: 03/15/2012 to 03/14/2017 

Base Yoar of Services. This line transfers 
funJxtiy only. See paragraph 1.0 for the schedule 
Supplies or Services, and Prices. 

|ccntirtu«d . . . 

Rw AiiWm MKter AncA AdclSIaaW STiMA « 


2,900,000.00 


» ASCKXMTMO K40 AffMemAnw UAT* 

see schedule 


jarOTAi AMMO Mt0(JhT^<y0 MUM Cam 

$2,900. 000.00 


□ 27» 6aiCrATC«MC0im)RATESSYR£FeficW^rM6iil2.1.52.2tM FAR9m3ANDtt3lMAREAnAC>e0. ACOEMM 
^IiaCOfflttACriFURCHASlICCOaiAOORFOeA'FESBYaEPERDCEFMSJ.^MTMUMMMAnAOCD. AOO£«M 


UARE nAHENOTATUCMEh 
Diwe QAatwOTATiA^ep 


£a.e0HTRA&T0RlSffiaUREaTO8KF(T|iSMCJIt6KTAM0RCTlRN 
COOIESTOlSSUMSOmce CCNTPACTOftACACCSTOfURMSH/iaece^ 

All NEWS srr FCmH OR OTHUmtSE DCMVKC MOVE ASO ON MTT AOOmOKAL 


□ » AWW Of CONTRACT: KF, 


rOUR OFFSa ON SaCfTATION (BLOCK M. 


MCllONOMlYAOOITIONSOR CWtNeSSMNKMARf SET f ORTH 


SHEETS SUUECT TO THE TERMS NO CMOITQNS SREOKO. 

1 reREHBACCeFTEOASTOnrWS. 
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2 of 23€ 




m 

13 

a 

n. 

FTEMM. 

mCOlAt O' tUW^CMtlMCU 


D 

IMTMCC 

WCMif 


P«riod of PQtfoiBanco: 03/15/2012 to 03/14/2013 





0002 

firs; option Year of Ci«dit Card Data Services. 
This line transfers fcndin9 only. Coe paragraph 
1.0 for the Schedule of Supplies or Services, and 

Prices. 

Anount: $2.SS0.Q00.0C(Cpt)on Mr.e Item) 




0.00 


Period cf Porfomance: 03/15/2013 to 03/14/2014 





0003 

Second Option Year of Credit Card Data Services. 
This lino transfers fvmdin? only. See paragraph 

1.0 for the Schedule of Supplies or Services, and 

Prices. 

Anovmt: S3,000,000.00(0ption Une Itesi} 




0.00 


Period cf Perforoance: 03/15/2014 to 03/14/2015 





0004 

Third Option Year of Credit Card Data Services. 
This line transfers funding only. See paragraph 
1.0 for the Schedule of Supplies or Services, and 

Price*. 

fttount: S3, 050.000. C0(0ption Line Item) 




0.00 


Period of Perfomance: 03/15/2015 to 03/14/2016 





OOOS 

Fourth Option Year cf Credit Card Data Services. 
This line transfers funding only. See paragraph 
1.0 fee the schedule of Supplies or Services, and 

Continued . . . 




0.00 


ttt. ouMiirr M couMN ha$ ksk 

Q RECIh«) QMfECTtO □«CfimO Ah®COI»OfllttT01>€COr(UCT.£XC£rTASfKrTO 



«nwiiopamt4iU9iH.i«*i}weic 
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O7-I2-C-000DI (Aipd aad Advittf)' $«*<«, liQ 

CofiectiH nwMinnn r«!tf«iaq.4£|r<¥d<mit9cv]i)i^ jilcr^ 

SF iM.AwriD-^ernM.CetjmaciCftic 
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CFP-iS-COOWI (ArpaI«r«5ii»Ji«niKlA4w«ySeivk»,lLC) 
aUKXK nurastoin 

SF l«9. AwJ Ooemal, CMjjmlWe ptiF 


AHACHMENTS 

1 ; SMAlL-BlSWFisSUBCramACnilGPlAK 

2; Data MANAOtViNT Pun 

3: Data QUAUiYMANAOEMEjn' Pun 

4; FiB-DDEFiNinrao 

5; DataISctionary 

i: SCFEAIE E, PROFU AND Loss STATEMENT 

7: Measures, D iFENSlONSpANoDEFiNmONS 

8: Retort EXAMFiEs 

P: Performance Requirements SummaryTabie 

1 0: Oroanizational CoNTua Of iNiEREsr DiscLOSiE®' Representation Statement 

11: KEYPERSONmLSTINO 


1 1 COMY.MUFbAKCM.PROnCIMNSl'KBU 
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07-12-CCllOO] (Alfa* iKfcnnaiioB «»i Adnio; Serrsei, LLQ 

Co^fiat. J>U)unt0teR ya,Vgiiaa.Aartgtii«tXtpeftii^S!orai^niAMaiviU^OvACtrdA^ 
Sf }i1%A*tri{Donmnt,Ceatiotiixepife 


1.0 SCHEDUIB OF SUPPUES OR SERVICES, AND PRICES. 


BitePcfiod: M>rch 15. 2012 - Much 14. 2013 


CUN 

DfSOUFTiON 

Uwr 


8 


TASK 1> Dm Cdtection and Tramniitsion 

■ 

iiiijjim 



D 


OOOIAB 

A. Leverage Collected .Accoutit>Lcvcl Credit 
Bureau Anribuies 

EA 

B 



Task 2 • Dm Vaiklalioa'Vcrification and Qcaiity Contrd 

22 

D 


0003 

Task 3 - SxjFC Dm Transnission, Siora|e and 

Tcdiuology Infrastructure 

MO 

B 



Task 4 • Data Aggrcgahon 

^21 

a 



Tadc 5 • Rcpartuts 

MO 

n 



Task 6 • Dm Exliact Capabititia 

1211 

D 

1 

on 

Task 7 • Technical std Analjrtkal Si^port 

MO 




Task 8 • System Testing, Trtinmg and Docuraeoutioa 


a 

■ 

0009 

Ta^ 9 • GeiKrsi Managcfnenl, Resources, Oeci£ 0 R- 
M^ins 

MO 

B 

1 



TOTAL TASKS 82,900,000.00 


OESOumcfN 


Qty UsirPRice 



0010 


Additional UserLicenacs 


iiiiiiim 

Per User. 101-124 

1 ea i 




Per Uw. 125-149 

BSB 

I i 



PcrUier. 151-174 
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2.0 SUMMARY OF PRICBJG AND OBUG.ATIONS. 


PERIOD OF 

PERFORMANCE 

TOTAL PRICES 

obugatedto 

DATE 

BASE PERIOD 

S2.900.000-00 

52,900,000.00 

OniON PERIOD 1 

52,950,000.00 

0.00 

OPTION PERIOD 2 

53,000,000.00 

0.00 

OPTION PERIOD 3 

53,050,000-00 

0,00 

OPTION PERIOD 4 

53,100,000.00 

0.00 

TOTALS 

5)5,000,000.00 

52,900.000.00 


3,0 PERIOD OF PERFORMANCE, Tic conlncl shall consist of a multi-month base period and 
four, single-year option periods, consisting of 1 2 months each, as follows; 


Base Period; 

First Option Period: 
Second Optica Period: 
Third Option Period: 
Fourth Option Period: 


March 15,2012-March H, 2013 
March 15, 2013 -March 14,2014 
Match 15, 2014 -Match 14,2015 
March 15, 2015 -Match 14. 2016 
Match 15, 2016-Mareh 14,2017 


4.0 PAYMENT SCHEDULE. Payment shall be made in accordance with the Prompt Payment Act 
(31 U.S.C 3903), and Office of Managetncni and Budget (0MB) prompt payment regulations 
at 5 CFR Part 131 5. 

5.0 INVOICES. Invoices will be handled in accordance with the Ihotnpl Payment Act (31 U.S.C. 
3903) and Ofiice of Management and Budget (0MB) prompt payinciil tegulatioos at 5 CFR 
Part 1315. The Contractor shall submit all invoices electronically to the following address; 
CFP(8bpd.treas.gov . with a copy submitted to the COR and Contracting OfBcer via e-mail 
simultaneously. Each invoice submitted shall be supported by aHitopriate documentation, 
including: 


• Name end address of the Contractor: 

• Invoice date and number; 

• Agrccmeul number, line item number and, if applicable, the Call niunber; 

• Descriplioa, quantity, unit of measure, unit |»ice, and extended price of the 


17 1 CweuueFnA'ccPsoTEcnwatWAi- 



63 


CrP-12-O^l (A>|» la&nulwn »S Adnny San<««.U£) 

Co/iriin. 7r*mw»fai. KaftAiimi, .ligrcCMm. itpcaft*. Sivatf. mi AmlaL* of 0*A MDtU 

Sf !44J.X<wrfaj«««i,CfldinB»^pi^ . ______ 

services snd^'or items delivered; 

• Shippinj number and date of shipment, including the bill of lading number and 
weight of shipment if shipped on Government bill of lading; 

• Terms of any discountfs) for prompt payment offered; 

• Name and address of official to whom payment is to be sets 

• Name, title, and phone number of person to notify in cs'ent of a defective invoice; 

• Taxpayer Idendfiealion Number (TIN), bU only if ttsiuired cisewhene in Ihis 
Agreement and 

a Electronic funds transfer (EFT) banking information: 

A. The Contractor shall inciude EFT banking information on the invoice 
only if required elsewhere in this Agreement 

B. If EFT banking information is not required to be on the invoice, for the 
invoice to be a proper invoice, the Conmclor shall have submitted 
correct EFT harking infonmalion in accordance with Ihe applicable 
solicitatiou ptovisita, contract clause (e.g.. jUB-si, Ftrwwar by 
Electrom'c Fuiub Transfer— Centra/ Conlmlor fleg/stration, oi sUK- 
34 , Pamefil by Electronic Fends Tran^er~-Other Than Central 
Contractor Re^tration), or applicable agency pioccdures. 

C. EFT banking information is nol requited if the Ciovernment waived the 
requiremeni to pay by EFT. 

6.0 CONTRAaiNG OFFICER (CO) DESIGNATION ANT) .AUTHORITY. The Contracling 
Officer for the contract is Ms. Elie F, Stowe, who can be reached by electronic mail al: 
Elie.Stowc@cfpb.gov, and by commerciai telephone at; 202.435.745S. The Ccntracting 
Officer. In accordance wiOi Part 1.6 of the Federal Acquisition Regulation, is Ihe only person 
aufiiotiaed to make or apinove any changes in any of ihe requirements of Ihe contract, and 
notwithstanding any clauses contained elsewhere in the contract, the said authority remains 
solely with the Contracting Officer. In the event the Conttador makes any changes at the 
direction of any person other than the Contracting Officer, the change will be consideted to 
have been made without authority and no adjustment will be made in Ihe contract to cover any 
increase in cost ineurred as a result thereof. 
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7.0 CONTRACTIMG OFFICER’S REPRESENTATTVE (COR) DESIGNATION AND 
authority. 

7.1. Hk Canractmg Oflicct’s Repfeamlalive for this contract is Mr. Mark Egerman, wlio 
can be reached by electronic mail at Matk.Egerm 3 »@cS)b.gov, and by commercial 
telephone at 202.435-7258. 

12. Perfonnance of woric must be subject to the rochnical directioD of the COR identified, 
or a fcpiesenudve designated in writing. The tena ‘Icchnical directwn’’ includes, 
witbow limitation, direction to the Contractor that directs or redirects the labor effort, 
shifts the work between work areas oi locations, ftUs in details, and/or otherwise serves 
to ensure that tasks outlined in the Call are accomplished satisfactorily. 

7.3. Teclmical direction must be within the scope of the contract. Technical direction may 
be oral or in writing. The COR shall confirm oral direction in writing within five 
workdays. The COR docs not haw authority to issue technical direttien that; 

■ Constitutes a change of assignment or additional work outside the 
requirements; 

■ Constitutes a change as defined in the clause entitled '‘Qjanges'’; 

■ Causes a change in the Call price or the time required for performance; 

■ Changes any oflhc terms, conditions, or requirements of tire Call; 

• Intcrfi^ with the Contractor’s ri^l to perform under the terms and conditions 
of the Call; or 

■ Directs, supervises, tn otherwise controls the actions of the Contractor’s 
emplo)^. 

7.4. The Contractor shall proceed promptly with performance resulting from the technical 
direction issued by the COR. If, in the opinion of the Contractor, any direction of the 
COR, Of designee, falls within the limitations in paragraph 9.3 herein, the Contractor 
slrall immediately notify the contracting officer no later than the beginning of the next 
Govemment woriiday. 

7.5. Failure of the Contractor and the contracting officer to agree that technical direction is 
within the scope of the contract shall be subject to the terns of the clause entitled 
"Disputes.” 
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8.0 CONTRACTOR PROJECT MANAGER. 

8. 1 Hie Conwctort designalcd Projeci Mansget/Accoiml RepresKiIalive fot this aolract 
is: 

Al» Sulkowski 
50 Main Smet, Suite 1 17S 
White Plaitis, NY 10606, 

who can be leached by clccttonk mail at: atul):owski@Argusiiifonnation.cora. and by 
cotninercial telephone at: 914-307-3 178. 

8.2 The Project ManagerlAccount Repiesenlative shall be responsible fot the overall 
managcmenl and coordination of this contract and shall act as the central point of 
contact with the Government. The Project Manager shall have full authority to act for 
the Contraaor in be performance of the requited services. The Project Manager, or a 
designated tepresentative, shall meet with the COR to discuss problem areas as they 
occur. The Project Maaager/Aecount Representative or designated representative shall 
respond within four hours after notification of the existence of a problem. The Projeci 
Manager shall be able to fluendy read, write, and ^eak the English language. 

9.0 TRANSP.ARHNCY. The CFPB is dedicated to transparency and plans on tnakiug contracts 
available to the public after award. If selected for an award, your Firm will agree to submit, 
within ten business days from the date the BPA and each Call is awarded (exclusive of 
Saturdays, Sundays, and federal holidays), a ".pdf file” (or similar) of the Hilly executed BPA 
and Call with all proposed necessary redactions, including redactions of any Bade secrets or 
any commercial or financial information that it beheves to be privileged or confidential 
business information, for the pmpose of public disclosure. The Contractor agrees to provide a 
detailed written statement specifying the basis foi' each of its proposed redactwos, including the 
applicable exemption under the Freedom of Information Act (FOIA), 5 U.S.C § 552, and, in 
the case of FOIA Exempaon 4, 5 U.S.C. § 552(bX4), shall demonstrate why the information is 
considered to be a trade secret or commeicial or financial information that is privileged or 
confidential. Information provided by the Contractor in response to this requirement may itself 
be subject to disclcwuru under the FOIA. The CFPB will careftiUy consider all proposed 
redactions mid associated grounds fot nondisclosure (riot to malting a final determination as to 
what information in the fully executed documents may be properly withheld. 
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10.0 DOCUilENIS INCORPORATED. The following documenls are heeby incoiporatcd into, 
and made a pan of, tbU concacl at die Attachments indicaied: 

AnACHMENTS 

1 : SMAU-BtBDtBSS StlBCCMKACTlNO PLAN 

2; Data Manaoemeni PUN 

3: Data QuAUTYhfANAGEMENT Plan 

II; KBYPERSONNRLISTINO 


///END OF SECnON SF 1449/// 
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SECTION A - STATEMENT OF REQUIREMENTS 

1.0 background. 

1. 1 On July 21, 2010, Ptesktait Obama siped the Dodd-Frank Wall Sireet Refoim and 
Consumer Protection Act (Act), which created the Consumer Financial Protection 
Bureau (CFPB). The CFPB is responsible for implementing md enforcing federal 
consumer protection laws. The CFPB al» supervises large banks and non-depository 
instinitions to ensure compliance wilh federal consumer law. 

1.2 Comprehensive credit card data is needed by the CFPB for conducting markel analysis 
across Ihc credit card industry. By utitiaing a standard set of data elements and 
deftnitions. sound conclusions can be drawn regarding the credit card industry. This 
data is impottant and required to support CFPB's supervisoty activities to ensure 
consumer protections laws arc folloned. 

1.3 Under Ihc Act and other federal consumer financial laws, the CFPB is aulhoTEcd to 
collect, research, and monitor information relevant to ll« ftmetioning of markets for 
consumer financial products. The general purpose of such research actrvibes is to 
identify both risks to consumers and to ensure the proper ftmetioning of consumer 
financial markets. These research activities will also support the CFPB’s general 
replatory regime, ensuring that any rulemaking will reflect an understanding of the 
markets. Further, as the Act also requires Ihe CFPB 10 issue reports on various 
consumer protection issues, the dataset gained from such research will also support 
these requited reports. 

1 .4 Loan-level data U the critical enabler in the CFPB's efforts to analya and understand 
consumer behavior and the credit card mmketplace. Account-level information 
provides unique insight into understanding changes in the credit card market. Tliis 
infonnadon can be used to support research into fees, charge-offs, rate increases, and 
balances. Such informalion maintained in a database can be used to aeate both presem- 
day snapshots and historical trend data and liclp the CFPB understand the cost of credit 
and how the costs are realiaed by consumers. The highly granular information available 
through such a database will allow the CFPB to disaggregate the data in esder to look 
at credit availability by customer group. 
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2.0 PURPOSr;. The CFPB seeks lo aquiie support services for the collection, iransmissmn, 
validation, aggregatton, reporung, storage, and analysis of a distinct set of credit card data 
SJibmiited periodically by and collected from nine (9) ce-rtain federally regulated banks 
(collectively referred to as the “Banks”). The purpose of this effort is to support the Q’PB's 
analysis of the credit card induslry. 

3.0 SCOPE. 

3.1 The Corttractor will be required to provide services for the colleciion, transmission, 
valkUtion, aggregatioti, reporting, storage, and analysis of aedit card data on the behalf of the 
CFPB Card Maricet Team. The CFPB requires Contractor expertise in working ftiib large 
complex bardc companies in regards to risk based analysis, benchmarking, and risk reporting 
for revolving credit card exposures. TTie credit card data sets will compliinent alieady existing 
dau sets currently collected by a third-party aggregator for the Department of the Tfcasuiy’s 
Office of the Comptroller of the Currency (OCC). Tbe OCC currently collects comprehensive 
credit card dau fitmi nine (9) of the largest credit card issuing national banks based on standard 
data and definitions on a monthly basis. The Banks that provide the CFPB with credit card data 
are different from the banks that currently provide data to die OCC The services inchide, but 
are not limited to: 

• (Hoviding direct assistance to the Banks to resolve data quality issues and make 
recommendations to the CFPB for further improving data quality: 

• providing data to be stored on CFPB servers, which is conducive to the generation 
of reports and analytical analysis; 

• creating the iedmical capability for the data collected fiom the Banks to be shared 
with the OCC, and for mtegrating bank data that is provided by the OCC pursuant 
to an existing Memorandum of Understanding (MOU) between the OCC and 
CFPB; 

e providing expertise in data aggregation and report design; and 

• providing a secure web-based portal from which govcnimcnt agency users may 
generate previously defined reports, execute ad*hoc queries and define andm: 
download data extracts ^inst previously submitted data, as content available horn 
die web-based portal vrill be accessed by govcrwricni agency users to conduct 
ongoing supervision and risk based analysis. 
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3.2 The Cootracior shall provide an eleclrooic interface for filing or uploading of periodic 
reports for credit card data. The quality and reliability of the data shall be checked as 
pari of the Contractor’s and the Banks’ data validation processes. 

3.3 The Cocttactor may be required by die CFPB to share credit card data collected from 
the Banks wilh addilioml government entities as directed by the Contracting Officer's 
Representative (DDR). No other govermneDt entities will have the authority to request 
services or deliverables under the ccmsact to be awarded. 

3.4 At the CFPB’s discretion, one or more of the entities that comjffise the Banks, as 
defined herein, may be replaced by anetbw baii. In such cases, historical data 
collections may be required for reporting periods eariier than the contract award date 
fiom these banks. 

3.5 All of the Contractor’s work product related to the contract awarded will belong to the 
CFPB. All communicaiiais with, and work performed for. the CFPB will rcmaiD 
confidential and can only be disclosed with prior written permisaion from the CFPB. 
The Contractor will perform all work in its own facilities. 


4.0 DATA ELEMENTS. 


4.1 The credit card data element definitions are desaibed in Attachment 4. A data 
dictionary documenting the data types of the elemecis as cuirendy stored is available in 
Attachment 5. Account-level metrics will be submitted to the CFPB by nine regulated 
participating banks on a monthly ba&ia using data from the previous month end (the 
“As of Date”), On a monthly basis thereafter, the Banks hav-e until the last day of the 
next monfii after the previous month's end to submit the data - the “Reporting Date.’' 
The Banks may file the data for the previous month any time during the following 
month. As needed, the Banks may resubmit their filing, either of their own accord or at 
the direction of the CFPB. 


4.2 The Contractor shall submit portfolio-level data to the CFPB quarterly by the month 
end-date following the date of the public release of the Banks' quarterly earnings 
sraiements. The definitions and structure of poitfolio-level metrics arc described in 
Atlachmerts 4 and 5. The Contractor shall submit portfolio data current as of month 
end for each mmnh in the quarter. 
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5.0 TASK.S. The following requiiereeiits aidless the minimiim required results to collect, 
aggregate, validate, store, reoieve and report on (lata series discussed herein. The CooPactor's 
srstern shall be available and ready ro collect, aggregate, validate, store, retrieve and report 
credit card data in accotdanre with the requirement herein, no later than thirty calendar days 
aiier contract award. The Contractor shall gatlicr and store data elements identified in 
Altachmcnts 4 and 5. Where aptHopriate, and with the prior approval of the OOR, the 
Contractor may derive certain items in order to ensure common definilions and coitsislency 
across the Banks (c.g. average daily balance, the mapping of credrt scores to a score with a 
common definition). All accounts (pre-charg&Ktfl) will be reported by the Banks as well as all 
accounts charged-off within the past twelve months. At additional supervisory requhemcnls 
are defmed, additional data elements or portfolio types may be added to the scope of data 
collection and validation. Any additional data elements and pottfolio types added to the data 
collection and vairatkm by the request of the COR will be considered within the scope of this 
requirement and included In Ihe proposed fixed unit prices. In the event existing definitions 
need to be changed or data elements need to be added, the CFPB may consult with the 
Contractor, but final decisions on any definition language reside wilh Ihe CFPB. As pan of the 
repotting requirements, the Contractor shall provide the portfolio-level data in the reporting 
schedule format provided (ABschmerU 6). The Contractor shall follow the elements as 
described in the data definitions and data dictionary. The Contractor shall provide or perform 
each of the tasks listed below. 

5.1 Task I- Data CoLiEcnONA.'iD Transmission. The Contractor shall: 

5.1.1 On a monthly basis, collect kun-level and portfolio credit card 
setvicing data from the Banks based on the prior month-end. 

5.1.2 Be available and ready to receive data slatting no later than thirty 
calendar days after contract award. The Conltaclot’s system should 
aggregate this data with the related data provided to Ihe OCC by other 
banks. The datasets should be able to be aggregated and treated as a 
single set when needed. 

5.1 J Receive monthly filings from the Banks beginning the first of every 
month for the previous month's data. 

5.1.4 Develop and assemble the structured formats (c.g delimited text files) 
dial will be utilized for data collecdon and transmission fiom the Banks 
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based on the daU elements pro\ided in Attachments 4 and 5. 

5.1.5 Cdlcci, transmit and receive credit card bank data files from tlie Banks. 

5. 1 .6 Coordinate monthly period-end data sulwnlssion with the Banks. 

5.1.7 Resolve any bank compliance i-saes of data based upon format, 
structure, transmission, and quality of the data from the Banks based on 
the CFPB templates and data definitions. 

5.1.8 Work with the Banks to achieve data sulwnisslon compliance based on 
any additions, modifreatioos, and clarificatioas to (be data elements, 
schedules « definitioos, when requested by the COR. 

5.1.9 Work with the Banks to facilitate data mapping or transformation of 
elements from single and/or disparate systems to comply with the 
Contractor’s data collection compliance and processes. 

5.1.10 CoUect credit card data fran single and'or disparate information 
systerr>8 based on the Banks’ information systems. 

5.1.11 Obtain COR approval to request a resubmission of daU by a given 
bank, aad i^vide the apprc^ace supporting cocumentalion to justify 
the need for d:e resulnnission. 

5.1.12 Assist the Banks with the preparation and submission of filings 
immediately upon contract award. 

5.1.13 Work with the Banks to develop the strategy and plan of action for 
collecting required data elements that arc not readil)’ avail^le from the 
Banks’ systems. The Contractor will not be responsible for developing, 
modifying or fixing any deficiencies noted in the Banks' systems. 
However, the Contractor shall notify die CFPB of such findings 
through siaRis reports discussed in Sectimi 5.9.4. 

5.1.14 Collect and leverage account-W credit bureau attributes for 
e.'^panded data analysis capabilities. The Contractor shall be responsible 
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for safeguarding the j^vacy of account infoniiation to ensure that no 
social security numbers, caines. addresses, look account numbers or 
other pcrswially identifiable information will be obtained under this 
Contract. (Glvai the sensitive nature of this Informatkm, account-lc\'cl 
credit bureau attributes to be collected by the ContiaciOT will be 
provided as govemineiit*funiishcd information at time of oontraci 
a\vard). 

5.2 Task 2 - Data VaudahonATerificatiok and Quality CotmtOL 

5.2.1 The Contractor shall conduct a quality verificatiou process covering all data 
before submitting such data to the CKPB. ’fbe Contractor shall conduct ibc 
initial validation process widtin diree business days of the reporting date. The 
Contractor shall validate the data submitted from the Banks in terms of data 
clement compliance based on the lists of data elements and definhioas in 
Atiadiments 4 and 5 and mandatory field requiremeols and consPaints. The 
Contractor shall K« all data elemwits and definitioos (Attachments 4 and 5), 
mandatory field requiremenu and constraints, and quality review mechatrism 
based on the following criteria for the generation of the Validation reports; 

• Field-specific data distributions including counts and percentages 
of loans with valid data; 

• Idcntificatioo of data that is not available for reporting because data 
is not mamtained or collated; 

• Edit check rqjorts identifying on loan-level and portfolio data that 
is c<N7Upt and'or failed; 

• Data trend reports to track improvements in data ewtributions; and 

• Data quality berichmatking reports- Bank ocwnparisoiw. 

5.2.2 The Contractor shall provide the edit and data quality reports to the CFPB 
within three business days after the rqwrting date. Thereafter, progress reports 
on the remediation of edit and data quality issues shall be subinitied weekly. 
When no filings bave been submKicd, the r^xirt shall reflect this fact The 
Contractor shall: 

• Perform analysis on individual and aggregate metrics and on 
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benchm^ analysis metrics. 

• Inclement an initial set of edit a.nd data quality rules based on the 
Contractor's knowledge and cxpcrierce. The rales shall be 
interoperable with processes cmrenlly in use with e.xislmg credit card 
data collccuon systetns. 

• Make recommendations to the CFPB for the implemenlatkm of 
additional automated edit and dau qualit)’ rales based on the 
Conlractof’s expertise and lessons learned from assisting the Banks. 

e Suppml the addition of new automat^ edit and data qualit)' rules as 
well as the modifKaiion or deletion of existing rules. 

• lncoqx)rate any additional edit and data quality rules provided by the 
CFPB on an ongoing basis. All additicmal rales shall be implemented 
into the Contractor’s system within tea business days after the request 
from the CFPB. 

• Remove any existing edit and dau quality rule from the Contractor’s 
system within ten business days after receiving a request for removal 
from the CFPB. 

• Provide a quarterly report listing all edit sed data quality rules, which 
have been implemented, modified or removed from the Contractor’s 

as well as the date of their implementation, modificatioa or 
removal 

5.2.3 The Contractor shall submit the first quarterly report of all edit and data quality 
rules no later than sixty cateidar days after contract award. Thereafter, the 
quarterly report shall be due at the beginning of each calendar quarter. The 
Contractor shall utilize any pre-existing business relation^ps with the Banks 
is order to facilitate data suennission compliance. The Contractor sliall be 
re^onsible for infbnaing the COR of any necessary remediation of failed 
validity or data quali^ rules. 

5.2.4 The Contractor shall work with tlie CFPB to define the data collection and 
analytical details for collecting and reporting the credit card metrics based on 
the definitwns provided by the CFPB. The Contractor shall complete quality 
verification and assist with any required resubmissiww in order to have tiic data 
ready for the generation of analytical reports or data extracts wllhin tec 
business days after the repwtiag date. The Contractor shall update reports 
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previously reaivei! or olhera’ise due (as defined by schedules detailed bciein) 
within four business days if resubmissions occui after the initial ten business 
days. 

5.2,5 The Contractor shall provide a Data Quality Manageiacnt Plan, which will 
document the prtKesscs by wbieb the re(|uireinents for Data Validation and 
Verification will be ineL Describe the metlK'dology for conducthip a quality 
verification process. The Data (Juality Management Plan shall describe the 
implementation and maintenance of automated validation of the data. The 
Contract shall also incorporate the processes by which die objectives for Data 
Validation and Verification will be met into the Data Quality Management 
Plan. The Data Quality Management shall also include the ntethodology which 
will be executed to obtain con^lete data submissions and to ensure acceptable 
quality assurance levels for all deliverables. Pressed changes to the Data 
Quality Management Plan shall be submitted to the CXIR for approval prior to 
implementation. 

5.3 Task 3 - Secuiie Data TuAHSMisstoN. Storaoe and Technolooy iNfiiASTittxTOitE. 

5.3.1 The Conliactot shall provide and mainlaic the tedmotogy needed to oomplctc 
the tasks as set foith by the Perfomtance Woik Statement (PWS), which ia 
conlained in this Section A. The Contractor shall add both the historical credit 
card data and the historical credit bureau attributes to die CFPB’s system 
repositoiy no later than thiity calendar days aft« contract award. This 
previously collected or compiled data (historical credit card data and ciedil 
bureau attributes) vsill be provided to the Contractor by the COR within ten 
calendar days of contract award as Govemraent-Funiished InfonnatiarL Tie 
Contractor shall incorporate and maintain this historical credit card data into 
the CFPB's syateia repository. The historical dau is of a structure described in 
the CPPB's list of data elements (see Attachments 4 and 5) dating from a 
reporting period of lanuaty 2008 to the piesenL The quarterly credit bureau 
data attributes dating from the firet quarter of 2009 to the present will be 
provided as Govemment-Furaished Info,mation. The raw historical data as 
submitted by the Banks for account-levd and portfolio-level data combined 
requires a total of approximately 21 terabytes of uncompressed disk space 
storage. Historical resubmitted data requites an additimial 500 gigabytes of 
uncompressed disk space storage. The growth rate of the raw monfiily data 
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aitaimd by the Banks requires about 502 gigabyies of oncomptessaJ disk 
space storage. The system functionality described by all other tequireraenu in 
the PWS shall apply to the hisiorical credit card data, the historical credit 
bureau attributes as well as any new data collected in the future. The Contractor 
shall retain all submissions and resubmissiens of ihe Banks for reference 
purposes. 

5.3.2 All loan-level and portfolio-level data as well as all data aggregations 
(inclusive of historical data dating back to Jamiaiy 2008, supplemenlal data 
provided by the CFPB, and data provided by the Banks) must be retained by 
the Contractor for the life of the conliact. All loan-level and portfolio-level data 
and all data aggregations shall be available for the life of the contract for use in 
reports, ad hoc queries and exlracts as described ihroughoul ihc Fib'S. Loan- 
level data and hisiorical loan-levd data from specific repotting periods 
(submissions Of resubmissions) coUecled under tiie current otmlracl, ad hoc 
queries and exlracts, as described ihroughoul ibe PWS, may be archived, bul 
shall not he dessoyed without prior written approval from Ihc COR. 

5.3 J The Coniraclor shall provide the CFPB with a full extract of all data (loan-level 
submissions and resubmissions, portfbho-level, and aggregations), inclusive of 
historical data dating back to January 2008, supplemenlal data prov ided by the 
CFPB, and data provided by the Banks at the end of ihe conlraa performance 
period. The exiraot shall be provided to the CFPB io a file foimat muhally 
agreed upon by both the Coniraaor and ibe CFPB. The Coniractoi shall be 
responsible for coordinating, assisting and responding to the Banks' poinls of 
contact on the setup and configuration of any software required for data storage 
and transmission. 

5.3.4 The Cmitractor shall jsovide a Daa Management Plan (DMP) lhal documents 
all facets of the Conliactor's processing and storage of CFPB daU. The DMP 
shall include the storage schema and details of the logical and jihysical 
database model, including the SQL statement (or equivalent for the technology 
ujtedl to create the table structure, of the Contractor’s underlying databasets) 
for ibis system. The Contraclor shall mainiain and provide upcalcs 10 die DMP 
when management andtor siwage requiremcnls change. Any updaK or change 
to the DMP shall be submihed to the CFPB within seven business days after 
the Contractor implements any new management or storage procedure. 
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5.3.5 If iiMiW for retwtling puqxMts, ihe Cf PB resaves the right to provitic 
idditioasl daB to the COntraaor for storage ami indusion in reports. Such data 
shall be transmitted in a format and manner apprcs-cd by the CFPB. 

5.3.6 The Contractor shall obtain credit card data collected by the OCC from other 
banks and incorporate into the CFPB system teposttory any of tlie items 
defined in the CFPB’s list of data elements (see Attachments 4 and 5) as well 
as previously-collected credit bureau data attributes from the period beginning 
in January 2008. This daB shall be added to the CFPB's system reposiloiy no 
later than thirty calendar days after caiuact award and shall be available, along 
Iirith daB collected by the Contractor, for use in all olhci tequiTcmenls included 
inthePWS. 

5.4 Task 4 - Data Agchboaiion. The Coitractor shall be responsible for: 

5.4.1 DaB aggregalion, providing and aggregating bank loan-level and portfolio data 
based on the CFPB Credit Card Metrics daB definitions and the lists of data 
elements (Attachments 4 and 5). 

5.4.2 Performing computatioiis based on the CFPB Credit Card Metrics DaU 
Definidons. 

5.4.3 Working wifli the individual bank teams of each of the Banks for the 
aggregation and vahdatiim of data from single andrw disparate systems. 

5.4.4 Creating and maiaBiaing a multi-dimensional dau cube(s) of aggregated loan- 
level daB collected from the Banks. 

5.4.5 The CFPB may provide suppicmcnBl daB, which must be joined to the loan- 
level dau fm- inclusion in the daB cube(s). The daB cube shall include (but not 
be limited to) all dimensions and measures listed in AtBchraent 7 and is 
production ready no later than thirty calendar days after contract award. The 
Contractor shall ensure that the dau cube(s) ate ptoduchon-ready no later than 
thirty calendar days after contract award. 


5,4.6 On a monthly basis, loan-level dau shall be loaded into the dau cube(8) within 
ten business days after the Reporting Date. 
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5.4.7 The Conlracio: shall be responsible for tefieshing the data cubc(s) with 
resubiniued loan-level of suKdemental data. Pending testibmiued data shall be 
loaded into the data cubefa) by a deadUne ntimtally agreed upon by both the 
CFPB and the Contractor, but shall not exceed three months front the date of 
receipt of the data from the Banks or the CFPB. 

5.4.8 The Cootnictor shall be responsible for modilying the data cube by adding « 
removing any measure cf diincnsion at the request of the COR. Such 
modiftcations shall be applied in a Umeftainc mutually agreed upon by both the 
CFPB and the Conttactcr. Said deadline shall not exceed three months from 
the date of the request by the COR. 

5.4.9 The Conlractor shall be responsible for documenting and maintaining a list of 
all production measures and dimenskins to include, but not limited to, cross 
references to the list of collected data elements, defmitions. and formulas used 
to denve each iton. Repon delimtioits for all current measures and dimensions 
shall be available on the web-based portal (see section 5.5.1) within fliitty 
calendar days of conbact award. 

5.5 Task 5 - Rfjortkg. The Contractor shall provide a definition of a single report 
template. This definition should be clearly outlined in the successful Offerof's 
proposal. 

5.5.1 RepoutIXOIntehj-ace. 

5.5.1. 1 The Contractor shall provide secure interaet access to a web-based 
pwtal for accessing previously defined reports, an ad-hoc query 
capability and data extiacis. The website shall be production-ready no 
laler than thirty calendar days after contract award. The website shall 
be accessible to CFPB-approvcd pereonnel no lalei than thirty calendar 
days aficr contract award. 

5.5.Ii The website shall support a minimum of fifty concurrent usats. 

5i.l.3 The website and its associated functionality shall be compatble with 
Microsoft Interaet Explorei 7 and above. The website and its 
associated functionality ftrall be Section 508 Compliant within five 
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calendar days of ccnmict award. 

5.5 J Reportko CFPB SCHmu E, and Standardized Reposts. (Logical casnes 
for dau clemcols shall be ve#ed by, and changed at the request of, the COR. The 
logicalljusiiiess names shall be requited for use wlien rendering reports.) 

5.5.2. 1 The Contractor shall provide the tcpon(s) based on the CFPB Credit 
Card Metrics Data Defmiiions. 

5.52.2 The CooDactor shall provide Schedule E (Attachment 6) to die CFPB 
within seven business days after the Reporting Date tor end of quartet 
data. Schedule £ must be downloadable into a MS Excel format based 
on the CFPB metric dimensions and presentation as depicted in 
Attachment 6 for the purpose of data analytics, pivot table creation and 
user designed reports. 

5.5.23 CFPB Schedule E shall be production-ready no later than thirty 
calendar days after cunltact award. The rqxsts shall be printable to a 
printer defined on the user’s local machine. 

532.4 The Contractor shall be responsible for working with the CFPB to 
develop up to thirty standardized recurring repoit templates, formatted 
as defined by the CFPB. Siandatdiaed recurring reporting shall include 
credit card metrics. This reporting cap^ility shall include at a 
minimum: 

> Providing and mamtaining the definition of a report template, 
including, at a minimum, all formulas used to generare report 
content and the definitions of the popu!atioo(s) represented; 

> Identifying and customizing periodic (monthly or quarterly) report 
deliverables; 

^ Providing up to thirty report tenqrlates on a recuiiing basis for 
credit card data. Templates shall support daa reporting across the 
multiple reporting sources, and reporting templates may be 
substituted for another and/or updated reports; and 

> Delivering periodic- and'orra/ hoc market rescard) analysis. 


5.5.23 Rcp<»l definitions for all current report tenrplates shall be available on 
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ihc web-based poml (see secuon 5.5.1) within thiny cttlcndar days of 
contract award. 

5.52.6 The Contractor shall be responsible for designing, constructing and 
deploying the standardized reports, widiin ten business days of 
receiving a request for creating said reports from the CFPB. 

51.2.7 On a monthly basis, previously deployed standardized reports shall be 
presided to the CFPB within ten business days after the Reporting 
Date, (ReprcscataUve examples of the tweoly-six report templates to be 
roainlalDed. populated and posted on a monthly basis are provided in 
Attachment 8.) All standard reports required by this Contract must be 
productiou ready no later than thirty days aAer contract award. A 
complete list of cunem reports and desIps will be provided at lime 
of conTact award as goveroir.ent-fumitdied information. 

5.5.3 Gap Analysis RiiPOtr. The Contractor shall develop and submit a GAP 
analysis report depicting the elements on the submission from each of the 
Banks no later than dirce business days after the Reporting date. The report 
shall include, but is not limited to the following metrics; 

• Detail information of the ckments povided and not provided by a 
givo) Bank; 

• Percentage of elements provided by all of the Banb both individually 
and in aggregate; 

• Conformity of the data submitted based on the CFPB Metric 
defmitions: and 

• Quality of data compared to the submission of the other Banks. 

5.5.4 Admtional Retorts. 

5.5.4.1 The Contnetor shall assist and provide recommeodauons to the CFPB 
on additicmal analytical reports based on their expertise in data 
aggregation and walytics. The a?B reserves the right to have the 
Contractor standardize these repwts. and include or replace, existing 
standardize recurring repcfts as described in Section 5.52, Rt^rting 
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i.SA2 The Cmiraclo: shall develop on demand analysis and reports when 
lequesttd by COR, The Contractor shall be responsible for designing, 
constnKting and deploying additional reports, including the demand 
analysis and rcptsis. within ten business days of receiving a request fot 
creating said rqtorts from the COR. 

5J.5 Ad-hoc OLTRiES AND Rbortino 

5.5.5. 1 The Contractor shall be responsible fot providing a secure, on-line, ad- 
hoc query capaMlily via the web based portal against loan-level and 
portfolio credit card records, and display the query results based on the 
measures specified in the query. 

5.5.5.2 The ad-hoc query tool shall allow the user to filter data in the database 
according to any number of parameters, and to sele« what data 
eiemetts from the database to include in the result set. Logical names 
for data elements shall be vetted by the COR, and changed at die 
request of the COR. The logical- (or short business names) shall be 
required for use when executing ad-hoc queries. 

55.5.3 The ad-hoc query tool shall allow the user to view the results of the 
search securely online. The ad-hoc query' tool shall allow for the 
download of the result set to the user’s local machine in various file 
formats (e.g. a delimitated file, Microsoft Excel or SAS). 

55.5.4 Fot large results where downloading the result set to a local machine 
would be performance prohibitive, the Contractor shall provide 
alternative methods for transferring the data securely to the CFPB (e.g 
utilixing secure file transfer protocol, encrypted hard drive). 

5.5.55 The Contractors shall identify and address all testrtedons placed on its 
services with regard to downloading materials. 

5.55.6 The ad-hoc query tool functionally shall be production-ready no later 
than thirty calendar days after contract award. 
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5.5.6 Agcregatjd Data Anaivsb 

5.5.6. 1 The CMitiactor shall be responsible for providing a seenre, on-line data 
analysis tool as a front end interface to the niulti-dimensional data 
cubefs). The analysis tool shall allow the user to create pivot Mhlcs 
based on all dimensions aitd measures included, but not limited to, 
those listed in Attachnient 7. The analysis tool shall allow the user to 
download the result SCI to user’s local machine in a, at a minimura, 
Microsoft Excel format. The analysis tool shall support, at a minimum, 
one-hundred named (not concurrent) users, and shall also allow for 
additional users as requested by the (X)R. 

5.5.6.2 The Contractor shall be responsible f<» tuning the analysis tool and the 
underlying data cube(s) to meet levels of functional performance 
deemed acceptable by the CEPB, The analysis too! functionally shall 
be production ready no later than thirty calendar days after contract 
award. 

5.6 Task 6- Data ExmAtT Capabilities. 

5.6.1 The Contractor shall be responsible for extracting and delivering loan-level and 
portfolio bank data by means of a compatible file format (eg., delimilaicd file 
type, Microsoft Excel, SAS) to the CEPB. The extract shall include validated 
credit card metrics loan-level andior portfolio data 

5.6.2 The Contractor shall work widt the CEPB to define the prefered secure method 
for delivery of the data (e g. utilizing secure file transfer protocol, encrypted 
hard drive). 

5.6.3 The Conttactor shall be lesponsiHe for extracting the data based on the specific 
on demand data query requests by the CEPB. (he., aggregate, loan-level or 
poirfolio extractions). 

5.6.4 The Contractor’s system shall have data extract capabilities to meet these 
icquirements no later than thirty calendar days after contract award. 
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5.6.5 Tlic Contractor shall provide full or partial daU extracts of database conleut 
upon request from by t!ie CFPB. 

5.6.6 Ad-hoc data extracts shall be due tio later titan one business day after a reipiest 
by the CFPB. 

5.6.7 DaU extracts uibich ate to be executed on a monthly basis shall be provided to 
the CFPB within twelve business da>'S aftw the Reporting Dale, 

5.7 Task 7 -Technical AND Analytical SuPTORT 

5.7.1 The Contractor shall be responsible for providing technical and analylical 
support, Mondays through Fridays, Sam - Spot EST. The Contractor -shall be 
responsible for [uoviding renrediation to the CFPB vvilhin twenty four hours of 
the initial support call from the CFPB to the Contractor. 

5 7.2 The Contractor shall provide ibe direct contact infonnafron fw Contractor 
suppo.i poson&el. 

5.73 The Contractor shall be prepared to i»ovidc technical and analylical support 
beginning the <^y of contract award. 


58 Task 8- System Testing, Training AND Documentation 

5.8.1 The Contractor shall be lespomible for providing a test enviroiunent to perform 
acceptance testing for the CFPB requirements referenced in this paragraph 5.8 
and its subpatagtaidis. 

5.8.2 The Contractor shall develop, and submit to the CFPB for approval, a Test 
Plan, which detaiU the process for, and facilitatioii of acceptance testing of 
CFPB requitemcnis referenced below. Topics shall include, btu are not limited 
to, testing and acceptance of the following areas along with a proposed 
schedule for each. Where appropriate, the Test Plan should solicit the 
participation of CFPB personnel in die acceptance resting process (c,g, testing 
of standardised reports). For the CFPB requitcmenls, reference is made to; 


• Schedule E and Sta-idardiad Reports as described in Section 5.5.2; 
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• Gap aodyasrefonadesaibed in Section 5iJ; 

• Ad-hoc ipieries and reporting as described in Section 5.5.5; 

a Aggregated Data Analyas in Section 5 J.6; and 

a Data exiracts as described in Sechon 5.6. 

ITie Coolractor shall facililale acceptance testing through the implemenlalion 
of the lest plan. 

5.8.3 The Contractor shall develop a user-training plan for the system. The 
Contractor shall be responsible for delivery of a system user manual and 
training documentation within sixty calendar days of contract award. 

5.8.4 The Contractor shall provide training on the secure online reporting and 
querying capahilides in accordance with the training plan. Up to ten training 
sessions shall be performed at two or more of the CfTB Training Centers 
located in Washington, DC. The Contractor shall be prepared to begin 
conducting training sessions no later tlian sixty days after contract award. Exact 
dates for initial session(s) shall be approved by the CFPB after oontract award. 


5.9 Task9 - Gekfjiai. Management, Resources. Deosion Masing 

5.9.1 Relationships with the Participants. The Contractor shall take a collaborative 
approach with the CFPB and the Banks in providing data managetnenl 
The Contractor shall keep the CFPB well-infonned of project 
activities, timelines and status to facilitate rapid resolution of any problems or 
issues that may atise. The Contractor shaU be responsible for maintaining a log 
of any issues (open and closed) which have arisen with each of the Banks. The 
Contractor shall provide the CFPB with an updated copy of the log at least 
every week. The Contractor shall schedule and coordinate a weekly status 
conference call at a time mntiially agreeable between the Contractor and the 
CFPB to discuss [sogress of the perfoimance tequireraeats identified, the first 
of which shall be held no later than seven caloidar days after the date of 
coatrad award. The CFPB reserves the right to change the frequency and 
occurrence of this conference call. The COR will notify the Contractor at least 
twenty four hours in advance of any date change and seven calendar days in 
advance of any changes in frequency. 
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5,« Resoraces. TTic ConsactM shaU provide the neccsHty resources to effectively 
accept data transfers from the Banks; provide support to the Banks and support 
validation, storage, and repotting services on behalf of the CFPB as described 
inthcPWS. 

5.9.3 Decision Making. The Ccntractor shall obtain CFPB input and approval on 
pn^ activities and timcliiies. The Conffactor shall provide the CFPB with 
tecKnmendalions and obtain CFPB approval prior to making requests of the 
Bank(. 

5.9.4 Management Reports. The Contractor shall be responsible for meeting 
summaries, Issues and actions based on meedngs held with the participating 
banking institutions pertaining to data quality, validation, vcrificatioo and 
.submission as specified by the CFPB and provide this information to the 
CFPB as part of the weekly report This report shall include a brief summary of 
the meeting participants, location and date time of the meeting 

5.9.5 Project plan. The Contractor shnll provide a Project Plan identifying key 
milestones and completion dates for each lequireraent The final version is due 
no later than ten business days after contiaci award, 

5.9.6 Status Reports. The Contractor shall provide weekly written status reports to 
the COR. The report at a minimum shall comsisl of: 

a Updates to the Project Plan; 
e Performance requirements completed: 

• Performance requirements to be addressed over the neat period, 

e Issues or tUks surrounding petformmee tequircments and mitigation 
strategies per repotting bank; 

• Issues re<iuiring CFPB assistaoce; 

• Gitical deficiencies discovered to dale per each of the Banks, even if 
preliminarily assessed; 

• Project activities; 

• Timelines; and 

• Status of issues that have arisen in the execution of this contract. 
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6.0 CiOVER>iMENT FURKISHRD INFORMATION, PROPERTY. AND SERVICES 


Items to be ftmiished by Govemraeat 

Daletobeluniisltcdj^v 

6.1 

AccouK-lcvel credit bureau attributes to be coUecteO 
bytiicCoctiractor 

Avsd 

6.2 

Ciedi: card data collected, as well as previously 
collected credit bureau data attributes, from tbe 
period beginning in Jantiar>' 2008. 

Provided by the OCC 

6.3 

Compleie list of current reports and designs. 

Award 

6.4 

Training facilities, equipment and 
telecommunications for training sessions (Tadc 8) 

TBD 

6.5 

List of authorized users for tbe system 

Award 


7.0 SECURITY AND CONFIDENTWLITY 

7.1 Gexeuae TIk Coiuractof recopiaes M in perfbraimg ihis rKpiiiemeni, (Iw 
Contraclot may obtain access to non-pubEc confiiiential information, Personally 
Identifiable Infbimaiioo (PII). or ptopiieiaiy infotroation. Tbe Contraclot agrees that it, 
its employees, its subcontiactois, and its subcontract employees will not disclose to any 
third patty, or otherwise use any information it obtains or prepares in the course of 
performance of any Call under the BPA without first receiving wTitten permission from 
the CFPB. Information acquired by the Contractor pursuant to the porfonnance of any 
Call under the BPA shall not be disclosed by the Contractor to others outside the 
approved Contractor team members and the oversight staff without prior wmten 
approval by the COR. 

7.2 PaE-SCMBttlRQ Of PEIISOt!)®. AND REMOVAL OP UNACCEPTABLE PERSONNIsL 

7.11 All Contractor personnel or any representative of the Contractor performing 
under this Agreement and entering any government facility, government-leased 
facility. Of public- or private insiilution shall abide by all security regulations 
and be subject to the secimty checks of tiiat facility/msdtutkin. All information 
collected under this Agreement shall be considered ptoeuremcnl sensitive. 
Comracrer staff members must be United States citiaens or possess alien status 
in Ike United Slates and be able to pass a Govcitimem background 
investigation, if required, by tbe CFPB. 
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7.2* During the peribnnance of Ihe BPA. access to taciiilies for Contractor 
leprescniatives riial! be granted as deemed necessary by the Government. All 
Contractor representatives whose duties under the BPA require their presence 
at any CFPB funclioo shall be clearl)' identihabk by a distinctive 
badgoitameplam. which shall be furnished by the Govetnment. 

7.2.3 Corporate identification badges shall be wo.ti on outer garments at all times. It 
is the sole respottsibility of the Contractor to provide this corporate 
identification. All Contractor personnel shall abide by the security regulatioas 
applicable to the facility/instiniUffli where services ate being provided. 

7Z4 The COR may direct that certain personnel that may be exposed to "Sensitive 
but Unclassified {SBUf data meet additional security requirements. SBU data 
includes, but is not limited to, informatton that is protected from disclosure by 
the Privacy Act, 5 U.S.C, 5552a. The Contractor shall ensure that any such 
applicable personnel working on any contract, including subcontractors, meet 
the following requirements to protect against unauthorized disclosure of SBU 
data. 


7.2.4.I. All applicable persomiel stall be United States citizens or hax-e lawful 
peimanent resident status (at least three years or more of US Residency 
from date of legal entry into the United Slates). 

7.2.4.2 All pcrtOTJiel shall be subject to a Minitr.uin Backgroiiad Invesugadoo 
(MBI). Contractors that are able to catify fmgcrprint-based criminal 
background checks and vcrificarion of past employment and education 
(at a minimum for the Jurisdictionfs) in they li\e and worit) as 
part of their hiring process may have their cmplo>'ees begin working 
upon the submission of the required documents. Contractors who 
cannot ccirify that they include these elements as part of their hiring 
process must wait for the results of the CFPB fingeiprinl-based 
criminai history records check to be succcssfiilly completed. 
Applicable personnel shall not begin working on the contract until all 
security forms have been properly completed and submitted to the 
COR fcff jwcessing, as follow's: 
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• Complewd fingenmitt cards 

• Non-disclosurc Agrecmcni 

• Fair Credit Reporting Act Release 

• Standard Fomi (SF) 85-P, ^^Questionnam for Puft/(c Thttf 
Pow/w/tf." 

7.2.4.3. Personnel intended to perfam woric in portions deemed to be high- 
risk must complete a Background Investigation (Bl) and be US 
Citizens. Tliese personnel nrt begin working on the BPA until all 
security forms ha^'e been properly completed and submitted to the 
COR for processing, as follows: 

• Completed fingerprint cards 

• Ncm-disclosurc Agreement 

• Fair Credit R^rtiog Act Release 

• SF 85-?. “gwcsfioflnflirc for Hblic 7mt Ptwift'oKS." 

7.2.5 All personnel shall wear CFPB-issued identification badges when working in 
Government facilities. 

7.2.6 All persOTDcl who undergo mvertigations that rev'cal, but arc not limited to, the 
following may be unacceptable under this contract: conviction of a felony, a 
crime of violence or a serious misderaeaoof ; a record of arrests fw continuing 
offenses; or failure to file or pay Federal income tax. The CFPB reserves the 
right to determine if a Contractor employee assigned to a task ^1 continue 
with the ta^. The Contractor idiall agree to remove the person assigned within 
one business day of oHicial notification by the Government and provide a 
r^lacemcoi within five business days. New hues or substitulwos of personnel 
are subjea to the same investigation requirement. 

7i.7 The Contractor may be requested to sign a non-disclosure agreement regarding 
all deliverables and other pertinent information relative to this requirement. All 
information provided by ike goveroinent shall be relumed to the gov'emmiaii at 
the conclusion of each Call performance period. In addition, the Contractor 
must have provided the personnel associated with the BPA, all securit)- 
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awareness training and all oUw requireracots contained in tire FlShW 
regulations, NET guidctines and all other public law whieb shall include those 
rKtuiremenis of the Federal Acquisition Regulation (FAR). Classified 
mforraation will hiOT be inade available to 6c Contractor. 

8.0 “Personal Identtit vewfication of CotfTRAcrta Personnel” Language tN 
SUBCtW-ntACTS. The Conliaclor shall insert the following language in all subcontracts when 
the subcontractor is required to have routine ph)Tiical access to a FcdcrallyKOTlrolled faciHly 
and/or routine access to a Fcderally^onlroned infonnaticn system. 

FAR 52.204-9, FosoiuL lasumt yauFiawnof CoumcmPEisoiaa. (JAN 
2011 ) 

(a) The Coniractoi shall comply wilh agency personal identity verification procedures 
idendfied in the contract that implemem Homeland Security Presideiitial Directive-12 
(HSPD-12), Office of Management and Budget (O.MB) guidance M-05-24, and Federal 
Infoniiation Procesang Standards Publication (FIPS PUB) Number 201. 

(b) The Omtractor shall account for all forms of Government-provided idenlification 
issued to the Contractor employees in connection wilh petfonnance under this conliact 
The Contractor shall return such identification to the issuing agency at the earliest of 
any of the following, unless otherwise determined by the Govetnmenq 


(1) When no longer needed for contract performance. 

(2) Upon compledon of the Contractor employee’s emfdoyment. 

(3) Upon conuact compledon or termraadon. 

(c) The Contraedng Officer may delay final payment under a contract if the Contractor 
fails to comply with these requirements. 

(d) The Contractor shall insert the substance of clause, inckfing this paragraph (d), in 
all subconlracts when the suhcontiactor’s employees ate required to have roudne 
physical access to a Fedctally-conitolled facility and/or routine access to a Fed«ally- 
controllcd infontia’dcn system, it shall he the re^xmsibility of the prime Contractor to 
return such idendScadon to the issuing agency in accordance with the ternis set forth in 
paragraph (b) of this section, unless otherwise approved in wiidng by Ihc Coniraedng 
Officer. 
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?.0 COOPERATING WITH OTHER ORGANIZATIONS. The Contraclor agrees lo roopcraie 
wilh representalives of other Contr«lots, Federal Reserve Banks, Federal agencies, 
govcmmemal enlilies, and other orgaaiaations, as may be required hy the CFPB, 


10.0 REASSIGNMENT AND RFOUCEMEKT OF CONTRACTOR PERSONNEL 

10.1 GSNEJtAL The Government reserves the right to request that the Corttractor reassign 
Contractor employees whose continued use under any Call issued under this BPA is 
deemed contrary to the best interests of the Govemment Hie Crmnactiog Officer will 
give notice of such reassignment request in writing. 

10.2 Proposed SCBStnunoNS of Key Personnel. All proposed substiiutioos of Key 
Personnel must be submitted to the Contracting Officer, as early as feasible given the 
circumstances. The Contractor shall not allow Key Personnel substitutions during the 
BPA pcrfomiance period unless the Contractor timely notifies the Connecting Officer, 
with a copy to the COR, provides the information required herein, and is given written 
Conlraeting Officer approval. All requests for substitutions must provide a detailed 
explanation of the ciic'smstances necessitating the proposed subsritulions, a complete 
resume for the proposed substitutt, and any other infOTnation requested by the 
Contracting Officer needed to approve or disapprove the proposed sobstitution. The 
releva.nl qualifications of all proposed substitutions must be equal, or superior, to the 
qualifications of the personfs) to be replaced. The Cootractiog Offica, or an authorized 
represeatativc, will evaluate such requests and promptly notify the Contractor of 
approval or disapj^oval thereof. 

10.3 Potential Threats. Hic Contracior shall not eroploy persons for work on this 
Agreonesit if such employees are considered by the Ccmtracttng Officer to be a 
potential threat to the health, safely, security, general well-being or operational mission 
of the Bureau and'or its pt^laiion. Any such person determined by the Government to 
be a potentia] threat may be uninediately remov'ed from pcrfoitnance uodef this 
Agreement by the Contracting Officer and shall be replaced by the Contracior at no 
additional cost lo the Government. 

10.4. For purposes of this contract. Key Personnel are defined as the Cootraclor employees 
who will perform significant technical work, and are identified within an Attachment to 
this contract 
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11.0 CYBER-SECURllT/rr SECURITY 
I. Definihors. 

AdeqMe Stcurity. Security that is commeusuiaie »i(b rite risk and magniwde of ham 
resulting from the loss, misuse, or unauthorized access to or modification of 
iaformarioa. This includes assuring that systems and applicarions in use operate 
effectiwly and provide appropriate confidentiality, iniegrKy, and availability through 
the use of rrHnagerial, operational, and technical security controls, 

Amkbilily. To ensure the timely and reliable access to, and use of, information. 

ConfidentialUy. Preserving authorized restrictions on access and disclosute, mcluding 
means for protecting personal privacy and proprietary information. 

Infomation Asswrana. Infotmatioii Asstmuice (lA) nt the measures that protect and 
defend information and information systems by ensuring tbeh availability, integrity, 
authentication, confidentiality, and non- repudiation. This includes providing for 
restoration of information systems by incorporating protection, detection, and reaction 
capabilities. 

Information Resource 

An information resource encompasses both information and uiformalion related 
resources such as personnel, equipment, data, and informatim technology. 

Monrntion Sysim. A discrete set of informanon resources organized for the 
collectiwi, processing, maintenance, transmission, and dissemination of information, in 
accordance with defmed procedures, whether automated or manual. 


isformatioii Tet^fimhgy. 

• With respect to the CFPB, information technology means any equipment re- 
imerconnected system or subsystem of equipment, used in the automatic 
acquisition, storage, analysis, evaluation, manipulation, management, 
movement, control, display, switching, interchange, transmission, or 
reception of data or informatiott by the CFPB, if Ihe equipment is used by 
the CFPB directly or is used by a Contractor under a contract witli the 


4^ ■: cc?iK"-raFi)«jt'KwPwjTinwBifc^ 



92 


CFP'JJ'C-OOOOi (Alps la{0m««iO9 *« Advaa j Serrias, LLC) 

CoUein. lUbMw 

St«ioaA.51<tfiy«</ito >MWWWtf 

CFPB that requires Ihe use; (i) of ihst equipment; or (ii) of that equipment 
lo a significant extent in the porformance of a service or the (uraishing of a 
product. 

• laformaiion technology includes computers, ancillary equipment (including 
imaging peripherals, input, output, and storage devices necessary for 
socurit)' and surveillance), peripheral equipment designed to be controlled 
by the central processing unit of a computer, softw-arc, firmware and 
similar procedures, services (including support services), and related 
resources; but does not include any equipment acquired by a federal 
Contraclor incidental to a federal contract. 

liuegrity. Guarding against impurpor infomiation modification or dcsltoction, and 
includes ensuring information non-repudiation and authenticity. 

Service Pm‘ider. Service Providers arc twn-CTPB entities iha siqiport the CFPB 
mission and infmnatioii svaiems. n«3c are any individual « oli« legal entity dial (1) 
directly or indirectly (c.g. tlitou^ an affiliate), stibmhs offeis for or is awarded, or 
reasonably may be expected lo submit offers for or be awarded, a Govemmenl contract, 
including a ccoiract for ciuriagc under Goveramait or commercial bills of lading, or a 
subconiract under a Government contract; or (2) conducts business, or reasonably may 
be expected to conduct business, with the Government as an agent or represcutaiive of 
another service provider. Service providers are classified one of two ways: coolracted 
or shared. 

• ConPacled Service Provider. A Contracted Service Provider (CSP) is a 
general term used to refer to outsourced business processes suppoited 
by private sector information systems, outsourced information 
technoloiies, or oulsouiced infoimation services. A CSP performs 
cleariy defined functions for which there are readily identifiable 
security considerations and needs lhat arc addressed in both acquisition 
and operations. With the exception of material consequential to foe 
contract, many CSPs conduct operations using Government Fumsdied 
Equipment (GFE). However, some CSPs may perform its own 
purchasing activities independent of government control in which care 
they would not use GFE. 
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• Shared Service Provider. A Shared Service Provider (SSP) is another 
federal agenc)' fimctkiiiing as a service provider for the CPPB. The 
CFPB and other federal agency would sign a Memotandurtt of 
Understanding (MOD), Interagency Agreement (lAA) or Data 
Exchange Agreenrent. 

a GiiNitsAL Requirements 

(1) The service provider shall be responsible for adhering to CFPB infotniation 
technology (IT) security leqtdrements for all infbtroaiioo systems connected to a CFPB 
netwrxk, or operated by the service provider for, or on behalf of, the CFPB, regardless 
of location. This cUuse applies to all or any part of the contract that includes 
information technology, inforaiation resources or services for which the service 
provider must have physical or electronic access to CFPB information. 

(2) CFPB information tedinology and infontiatk* assigned to service providers shall 
remain in the United States. The maintenance, opaation, and/or processing of said 
technoloiy and information must take place, and originate from, within the Unhed 
States. 

(3) The s«%‘icc provider shall maintain a complete and accurate invenloiy of all CFPB- 
provided infotmaticn resources. The iavtiitoty shail be made available for inspection 
immediately upon rcqoess by the CFPB. 

(4) The service provider facility hosting CFPB information reaonrees must meet ail 
applicable federal, state, and local zoning, enviranmentaf and building laws and 
regulations. The Ihcility must include protection against unauthorized access at all 
hours, mchiding alanrj and notification systems should such protection be breached. 

(5) Confirmed seenrity compromises to CFPB information must be reported to the 
CFPB within 60 minutes of discovery by the service provider. 

(6) The service provider shall ensure that its emifioyees, b the performance of the 
COTtract, receive and document annual ioforawlion secunty awareness training in 
accordance witli Office of Management and Budget (0MB) Circular A-130 and 
Federal Informalion Security Management Act of 2002 (FISMA) reguitements. 
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(7) The service provider shall grant the Government access to any and all fhcdilies and 
infomalion resources used in support of the contract. The CFPB shall conduct annual 
revievia to ensure that the security requirements In the contract are implemented, 
enforced, effective, and operating as intended. These reviews include, but are not 
limited to, comprehensive technical testing of the control environment used to 
safeguard CFPB information resources 

(8) At the expiration of the conttacl, the service ptovidet shaU reltira all CFPB 
information resources [eovided to. or generated by, the service provider during the 
period of the contract. The service provider shall provide certification that all CFPB 
infotroation has been sanitized ftom any non- GFE infotmatioit system in accoidance 
with CFPB standards and procedures. All equipmeni sanitizadon procedures must be 
environmentally sound as outlined by the U.S. Envitonracntal Protection Agency 
(EPA). 


(9) The service provider diall congily with the terms of the Govemment furnished 
property clauses in this contract for any CFPB-issiicd IT that Is lost, stolen, missing, 
unaccounted for, or damaged. 


e of wch- based, comraercial-ofi'-the-sbelf solutions Weh-based applications must be 
con/igured to worit with multiple browser and opetaiing system types and may nM 
favor one brouser type over another. 


(1 1) The sendee provider will adhere to CFPB common security configurations and 
peaclices. Secirily configurations and practices include; 


A. The provider of infoimalimi technology shall certify applications are fiilly 
functional and operate as intended on systems using the Federal Desktop Core 


B. Final acceptance of the product will be bnsed on the CFPB inte-Titctalioo of 
the National Institute of Standards and Tcdmology, National Checklist 
Program Repository (NIST. NCPR). Checklists are available at the NIST, 
NCPR website. In situations whete security configuranons arc not availahie for 
proposed technologies, the CFPB diidi provide instruclion. 
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C. Tk« installation, operatioo, mainlenaBce, and update of software shall not 
alter any CFPB- accepted or established security conCguiation. 

D. Applications designed for users shall ran in standard user contest without 
elevated system aduiimstrator privileges. 

E. Products specifically designed for the puipose of Information Assarance 
(lA), and designated as such by the CFPB, are esempt ftom these common 
security configuration requiremcots. Non-OFE FT is exempted by the CFPB on 
a case-by-case basis. 

(12) The service provider shall notify the Contracting Olficer and the COR within 30 
days of any organiational change or impact that may interfere with the lull eaccutioo 
of tlie contract. 

(1 3) Throughout the term of the contract, riiould the service provider deliver a product 
or provide a service that does nth meet (and maintain) these tequirements the service 
provider, at their own expense, will correct issues within 90 days of nottficalion by the 
Contracting Officer. 

III. Additionai Rwiklments 

(1) The service provider shall have fully completed, attested to. and submitted to the 
Contracting Officer the CFPB’s Service Provider Self-.Assessment prior to the 
execution of die contract. 

(2) The service provider shall maintain a computing environment with adequate 
security at all times. This includes, hut is not limited to. the description and 
documentation of the ptocosses and proceduies that will be followed to ensure the 
security of IT resources that ate developed, processed, rransmilled, used, or maintained 
under this contract and comprehensive technical icsring of the Cmitraclor s computing 
cnvironincot by the CFPB. 

(3) Prior to the executkm of the coniraa the CFPB may validate adequate security 
controls in the Contractor environment When a validalitin is required, the validalioii 
will be conducted by the CFPB as pan of an on-site inspection process. 
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(A) Tk Contractor agrees to dentonsitate, to personnel authorizeij by fl* 
CFPB. the technical, cgwatiunal, and management safeguards that protect the 
confidentiality, integrity, and availability of CFPB information that it develops, 
processes, transmits, uses, or maintains during the ertecntion of this contract. 

(B) The on-site inspection serves to ensure the computing environment 
complies with Federal laws that include, but are not limited to, the Federal 
Informaiiot! Security Management Act of 2002 (FISMAg and with Federal 
policies and procedures that include, but are not limited to, 0MB Circular A- 
130, FIPS Publications 199 and 200, and Department of the Treasuty Directive 
85-01. Copies of these documents arc maintained by the CFPB Office of 
Cybcrsecurity and are available upon request. Failure to maintain compliance 
with applicable statutes, regulations, and guidance may be cause for contract 
termination. 


(C) The service provider must maintain an active infbrmauon security program. 
The program shaU spccifiraily address methods regarding handling and 
protecting CFPB information at the Contractor’s site (including any 
infomiatio.n stored, processed, or transmitted using the Contractor s computer 
systems), and the secure inanagetnenu operation, maintenance, programming, 
and system admmistration of computer systems, nctwoilts. and 
telecommunications systems. 

(D) The service provider may use additional safeguards to prevent use or 
disclosure of CFPB information other than as provided for by this contract as 
deemed necessary. 


(E) The service provider shall, at their own espense. take action to mitigate any 
harmful effect that is known to the service provider of a use or disclosure of 
CFPB information by the Contractor in violation of the reqnircmems of this 
clau.se. 

IV. OBUGATIChtS OF THE CFPB 

(1) The CFPB Office of Cybersecurity maintains information on current information 
security requirements and standards and will provide details upon request The service 
provider will be notified of any substantive changes to informarion scciuity 
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requiremenb; thal have a siguificaiil impact on the Service ftiovider’s mfomialion 
security obligations under this contract 

(2) The CFPB will evaluate the need for a new oO'Sitc inspection at a minimura once 
each year. The CFPB in its sole discretion may determine that a new on-site inspection 
is necessary. 

12.0 MILESTONES AND Dai\'ERABLES. (RESERVLT)) 

1 30 PERFORMANCE REQUIREMENTS SUMMARY. Die Concactor service requirements are 
summarized into performaiKe objectives lhat relate direoly to mission etscnlial items. The 
Perfotmance Requirements Deliverables Sumroaty within the Mowing Table(s) briefly 
describes the tiucsholds or minimum acceptable levels of service required for each 
performance requiremenL These thresholds are critical to mission success. The Performance 
Requitetr«nls Summary (for purposes of inspection and acceptance) is at Allachnicnt 9. 
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Tabu; I - Pebfobmanm HBountE-ffiMS duiverabies Summary 


PWSREfEMliCE 

Soihx-iedDeuvery 

TAiJKl.part-il 

Data CoHection/ 
TtanaDissioa 

Data Colkdion. V « Cmwcioi's s>-s:ct !« flvailaWe ami ttaoj to coiiwi, 

aggregne. vahtec, stocc, retrieve and report credit card data wifein ifainy wlewiar days 
arter contract award. TIk CwiMctor's ayatem shall haw the ability to receive data 
within Ibifty cafcndar days after wciraci award. 

Rfisabniiitsionj. In the event of rcsubtuisskm, the Contractor ^11 update repoils 
previously received or othowisc due (as defined by schedules detailed bcitin) wkhin 
ibnr business dayi 

Bwk Assistance. The Contraclw diall begin tssisting Ak Daiks mth the pr^anCon 
n« iclmissioo of fl-ir.p mmcdattly OIBO conwa rmri. 

PWSREfEREitt 

ScheduudDeuvbiy 

task 3. pact. 5.2 

Dan Vaiiiialwn'' 
Verificalionand 

Quatil)’ Cootro] 

Data Verificatkio. The initial verification process shiLT be ccn^ikW wjttin mtcc 
business days after die Rqiorting Date 

Data Resdv for ReponiDft Ml data validation, rewbtJiissiwi, etc. shall be completed so j 
that the CoitiBCtor can reieajc the data to the CFPB as verified snd shall be complied | 
within ten tnsincss day's of the Reporting Date. 

Additinna; Rdit and Duality ChecU Additional rales shall be in^lcmenied into the 
Contractor’s system within ten business days after the request from ihe CFPB. The 
Contractor ^1 retsove any disting edit and data qeaJity rale fiooi the Cenboetor a 
system within ten business days afto receiving a request for removal from the CFPB. 

Edit- and Dau-Ouslitv Rtports. Edit- and daiwiLility lepnrts stel! be sobaiitted to the 
CFPB widirn three buRtiess th^ after the Reporting Date, 'niewafler, progress reporU 
oei the temediaioo of edit and data quiiKD' «sues ffliH be wbraitted weekly. When no 
filings have been sidwiilted. the report slall reflect this fact 

Dua Edil aod Owiitv Rules List Shall he submiited quarterly with the first vewico «hie 
M later than shty calendar days after contract award Thereafter, the quarterly report 
shall be due It the beginning of eacJi calendar quartw. 

for additkoal Data Wit and Oualily Rules. Shall be vebwitted to the 

CFPB at wxvkty status meefoigs. 

Data Ou^ Mar.aeenKirt Plan. Proporfd ^ges » the Data (^aliiy Management 
Ptoishaabe»bnitlc<l»*eCnR(cc appiovd pri« lo itnflcmciwioii. 
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PWSRETOIENCE 

SCHEDULED Delivery 

TASK 1 pan. 5.3 

1 Sucre D^a 

1 Titnamisaon, Stmgc 
aadTectoology 
j litfrestivatire 

Pti>viA: 24x7 access to Ihc dwa. wi* the cxctmion of apwd bp«i naiTUmnoe pmojv 

■ne tyxm stall be sviiWlf « laa » % of the tuM. 

Bofl. ilK histtmai ewK <ari (to iwi ila btaoiical aobt b«t>o 

sddsd ID the CITB’s sjSKin rcposiwj no Islet to thifly eslendst dsja silo conmet 
ewaid. The Ceotrwsce shall ineseysKUe and nmtntain hislMica] ceetht card to and 
credit btiteau ittribotes into the CPPBh system repotiioiy. The bislorkal dm a of a 
smicture described in the CFPB's list of to dements (sec MnclanenB 4 aiad S) dating 
fresn a reforting period of tainary 2CI08 to the present. Additionally, odthin ten calendar 
days ate eooltct awaid, die Cootraetes shall be peovided aiaraily credit bnrean to 
attributes dating fiotn the fiist qiarter of 20W to the preseii 

Syswm ftajctioMlity described by all other requirancats in fte PWS shall apply w (he 
historiad credit card dHa. the historical credit Iwrew atuflHta as wcD as my mw daU 
c^lected in the future. 

At the end of the contract performaiKe period, the Coifirtclcf shall pmvide the CFPB 
with a full extract of lU doii (loan-level sobraiaions and tcsubniistiQBS. portWio4evel, 
and ag|tegatio»)h be it hifloocal datt from 2008, soppkmeotal data piOTidcd by (be 
CFPB, or data provided by ibe Bmks. 

Data Manafismem Pirn fDMPl UpdMw to the DMP shall be wbrnhled to the COR 

within seven business Ays after tbc Contractor imptaTicnts any new maMgcreem « 
Stonge pcocediae. 


Sill Cci^SttF^tAWJAlflB^ltCTXW 81*^1' 
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CFP-»2-C-<»Wl (Afjut hfixmiKB «d Ainta> Strvxes, LU) 
Scec«A.SM«o«a^^#St«»«ir 


PWS Reference 

Scheduled Deuvery 

TASK 4, pars. 5.4 

Da:a A^gr^fincn 

Afrpeykn of data to creaK rqKKts an! data extnct ai identified in reiKKinv 

oerfonnar.<e obiecti^’c. 

The Cootracti'T shall owure that the data coM*) of aggregated loan-lcvd d»u with all 
dimojsions and measures listed in AttBchmcnl 7 are production ready no Uier tban tfiiriy 
atendar da>:s after contract award 

On a mndhly basts. Ioan4esx[ di^ shall be loaded into tbc data ci^s) within ten 
business days after tbe Reporting Date. "Hie Cootractnr be itspccsiNc for 

refreshing dw data cubets) with resubmitted toan-kvel 9i suppieotenlal data. Pending 
resubmined data shell be loaded into die dau cubefi) by a deadline nuiually agreed 
upon by both fte CFPB and the Cottracior, but shall dm exceed three months &om the 
receipt of Ibe data fn»u the Banks or the CFPB. 

The Owtactof shall be rc^siWc fcr modt^ing the data cube ^ adding or removii^ 
any measure or diniension at tbe request of the CFre, Sudi modificitioitf sball be 
^icdmitiDJcrraroemutuatly agreed upwbybothtScCFPBaodtheCooirtcter. Said 
deadlLTC ditil not eweed tbree mortthi frem the date of the request by the CFPD 

Repen defmiticfls ibr all cvnent measures and ditnecsions ^l be avaitahte on the web- 
based poitil (see Mrrftui iSJ) within tl^ caiendar days of contract award. 
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Cf P*IJ*C<I0001 <Aj|w Infiwnititfl ed Adrawy Smietfc liC) 

cyjfoioa rv»wwij<«. Afprfaixm. Aywinf. SUfigt eniAashM «f Crab Card Den 

SfU^ A,Snaamiefie^¥irtmw -^— 


PWS Reference 


TASK5,im«l5.5 

Rqwrting 


SCHEDULED DEUVERY 


l>cribnnr.<t 0biegi%t 5.1 Kcixwiicn! Ituerfact TV s*cu« wrttfiie shall be poduction 
ready no Uteilai dmty calendar ^ after comna award. See also Seetkm 5.S Sjfstm 
Tetting. Acass lo the w^te shall be iwvidcd to CFPB a?pnwed pcrsorwcl m lacr 
tfian &irty olendai days after ccaitract award. 

Rewrtam CFPB Scfacdnk E and Standaditcd Reports . 

CFPB Schcdidc E ihall be productica ready no later than fttnty calradst days after 
coaiTKt award 

CFTD ctidit card schedules shall be iownloinUble In a MS Excel fonrjal hasoJ oo CF?B 
data dcfmitiws and available no liter than ics'cn business days after the RciwJltn* Date. 
The Coittradw diall be responsible for designing, eonstmeting and dejrfoyiog the 
sfaDdadizcd reports within ten basiness days of receiving a revest for creating said 
reports ftom the CFPB. 

Report definitieni for jH citfrent report templeics shall be available on the web-based 
portal {see section 5i, ! ) witbiB thhiy calendar (U)i of coMrscl awtid 

On a nwnlHy basis, peeviously deployed stindardacd teperts dall be provided to (he 
CFPB witfnti tea bwincss days after fte Reporting Dale. 

All standard reports and designs provided at lime of award raiisi be prodiicuMi ready no 
laser than thirty days after cortrart award Sec also Sectiw 5.B, System Tesitftg. 

Gap Analvfis Report . Gap analysis report Aali beemne doc no later Ihai three bcaioess 


days after rix Reporting Date. S« also Sectwo 5.8, System Testing. 

AAtirigial Reports, TTie Contractor shall be responsible for dcsipiing. cwWracting and 


deploying additweiel rtporu within ten business days of rccci>«fi a rwpicst frcwi the 
CFPB. 

Ad hoc Ouenet and ReptntiQB . AtHioc Query and Repotting fbcEionally shall be 
produeixii ready no later thin thirty cateodar days after cotfraa atwid. See also Section 
5.8, System Tetiisg. 

Aacegaicd Dsii Afnl\-MS The atulysia tool fimctwfially shall be prodwiioo ready no 
later dwn thirty calctxUf days after conbaci award. See also Sedioc 5.8, 5>efem Jirrttag. 


"sit I 'ojNWwaFi^NO^ B* 
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Crr-IS-C-OOOOl lA&nuiian oi Senx«. UC) 

CMasikn rrjwwosn rWMum /larfjiwwi. Htportmg, Smgt. »d AatMsMOt^Ceri £fau 


PWSRSfSlENCE 

SCKtBULEDtellVW 

TASK 6 . para. 5.6 

Dala Extract 
Capabilities 

IK* Contractor's svswn shill have data extract caoaWitjcs no later dum thiny calendar 

«iivs after ccnMct award See vise Secsioit 5J. 5)sron refinj. Data ttffacts sh*ll be 

provided to the CF?B wWtin one business day of i reqwjst bf the CF?B. Data exuacu 
which are to be executed 00 a monthly basis shall be pewided u ifac CFPB Vfilhin 
twelve businexs days after (be Reporting Date. 



SCKEDUieDDEUVHlY ' 

TASK 7. POT. 5.7 
Technical and 
Aiulylical Support 




PWSRBTEMKCE 

Scheduled DaiVERY 

TASK 8 . POT 5.8 
System Testing, 
Traiojogand 
DucunecUlioii 

User M^uul. Tbe user mama) shall be subnntted to the COR no later than sixty 
calendar day's after eomnet award. 

Trairons Materiils The trainins materials shall be submitted to the OOR no later than 
sody caki^ days after cootract award. 

ConductiiiE Traininji, Hie Contractor (hall be prqjtred to begin conditctmg fiaining 
sessions no law fltaa sixty calendar days after contract award. The exact dates for initia! 
sc$sion(s) will be detennioed by mutual agreerrertt after con'jact award. 


PWSREfEKENCE 

SCHEDULED DEUVERY 

TASK 9, para. 5.9 
General htanagemem. 
Rcsouices, Decision 
Making 

RelitimiiiB witti ihe P«ticii>i»!. Tie Ooowlot *»ll be mpOBible fw maitiBioin{ 
a log of all issues (^n and closed) which hav-e arism with each of the Banks. The 
Ccfllnctor shall provide the CFPB with an updated copy of the log weekly. The 
Coidroctor slall pronde a repot: on prctject adivitiei timelines, statoi and issues that 
may arise du.nng weekly meetings, the frst of which shall be heW no bter than seven 
calendar days after the date of contract award. 

Mmswmcil Rewts. Reports on rneetiags with ti»e participaiiag backs shall be 
submitted to the CFPB wedtJy. Final Project Man rdeaiijing key raitetooes and 
completion dates for each objective shall be disc no bta ibm ten busiitess days after 
contract award. Pmjea status reports shad! be submitted to the COS and CO weekly. 


57 I C<W'saiF»oJCi*if*'i^nw&*£AL! 







103 




104 


C>T4J<:43(TOI ^ 

S«i>M B. Comwfi Cktaet 


SECTION B - CONTRACT CLAUSES 

1.0 FAR 52.252.2, CLAUSES INCORPORATED BY REFERENCE (FEB 1998). This coomct 
mcoTXintcs one or more cliuses b)- reference, with the same fora and effect as if they were 
given in full text. Upon request, fte Contracting Officer will make their full text available. 
Also, the Ml text of a cUuse may be accessed electnmically at thisthese adiitess(cs): 

hitp://latsilehin.af.mil orbttp://www.amet.gov/far. (End of clause) 

The following clauses are hereby incorporated by reference: 

FAR 52.204-9, PERSONAL Iwrrnrv VERiFKATiON OT CoOTAnoR Personnel (JAN 201 1) 

F.AR 52.2 1 24, CoNtRAa TERMS ANDCONDtnoNS - Commercial Ihms (Jim 2010), 

AND US Alternate I (OCT 2008) 

FAR 52,217-5, Evauiaticin Of Oruons (JUL 1990) 

FAR 52,227-14, RlOHTS IN Data - General (DEC 2007) 

FAR 52.232-1, PAYMEIilS (APR 1984) 

2.0 FAR 52.21^5, CoNTRAa Terms a.nd Owdtuons Required to hwiEMENr Statutes or 
Executive Orders -Commercial Items (Jan 2012) 

(a) The Contractor shall comply with fne following Federal Acquisitiou Reguladon (FAR) 

which are incoiporaled in Ihis cornrad by reference, to implement provisions of law or 
Executive oidets applieahle to acquisitions of commercial items: 

(1) 52.222-50, Cabling TnfMiilg « Ptomis (FEB 2009) (22 U.S.C. 7104(g)). 

__ Ahmalc 1(AUG2007) (22 U.S.C. 7l04(jJ) 

(2) 51233-3, Protest AflerAuivd (.400 1996) (31 U.EC 35533 

(3) 52.2334, Applaibklaw^Siadi afCaania Ckiof (OCT 2004) (Pub. L 108-77. 108-783 

(b) The Contractor shall comply with the FAR clauses in this paiagraph (b) Ihat the contracting 
oftKxrr has indicated as being incorooreted in this contract by rcfet»ce to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items: 

X (1) 52.N»34, PfJtnalMj on SWrconiructw 5Wn B lAe GmmmM (Sept 20053 rWrt 
^ AIXTMir 1 (Oa 1995) (41 0.&C. 253s «d 10 U.S,C. 2402) 

(2) 52.203-13, Contractor Otde ftmnr.Tr Er/dcs and Condaci (Apt 2010) (Pub. LUO- 
251 Title Vl.OaiMtl (41 U.S.C.251noteh, 
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CFf-U-C-OOOOl (Alps bfrfissiiOP aod A4«sry Sayku, U^) 

CWtea*. Tnnflww". AgprpiieK *pi#i8i|, Ststagf, Aiuiwi M f-w* Cai Oift 

S«ct>MB.C(M&w(Cbw<} 


(3) 52^5-15, K'luf/dJow froecclww vniat the Amuican Hetovoy and Rein\eauen( 
/<tf^f2ft»{Jviii20lO)(S«ctiOT 1555 of Pub r., jn-5)(Appli«l0 4WRttacufiJwledbyllie 
ArocficJn RwovoyaiKl Rcinvcslracol Art of 2009). 

X (4) 52.201-10, Kefn'ttiitg £\eivttvt compwaHen ami Ftffl-Tur StAccntrad Awards (Jul 

” 2010)(Pub.l. t«-2n)(3a-.S.C6!0!uoee)L 

(S) 52.204-11, Amtnxn Reco<^ ami RemvesiKOU Act-KqfOriim fiefjtr&imis (Jul 

20IO)(Pub-L 111-5). 

X (6) 52.209-6, Pruteifag the Govenvnent' hiurtn Wkn Sabujmractiitg n-irt Contracsm 
Deborr^ Suspended, or Proposed for Debarmeni (Dec 2010'J (31 U.S.C. 6101 iioic). 

X (7) 52.209-9, indoles ^Publicfy Aveikhie Informatm Resarding ResponsMiry Maim 
(Jin2012)(41U5.C.231?). 

{«) 52.209-10, prohibition on Controedng with Inverted Dcmefik Coiporafiow (jeetka 
740 of Divisioa C of Public Uw 11 1-1 17. Jeciioa 743 of Dimion D of PiiMic Utf 1 1 1-8, 
and section 745 of Divisico D of Public Lsw 1 10*161). 

(9) 51219-3. iVtWlee tfHUBZone Sei^Aside or SokSoaree Award (Nov 201 1) (15 U.S.C. 

057a). 

X_ (10) 52,2194, <Sfeirtc« of Prke Evahtaiinn Pr^oia for lIUBZane StnaW Siawet# 
C«i«Tw (Jan 201 1) frf t-be Oflewr electa to waive the preference, k shall so indicBJc h its 
offiBU15U-S.C6578). 

(II) [Reserved] 

_ (12) (i) 51219-6, fMce of Total Sntdl Business Aside (Nov 201 1) (IS U.S.C. 644). 

(ii)i<&enw*e/(Nov2011). 

_ Q\l)AlienusU: II (Nov 201 1). 

(13) (i) 52.219*7, fktice of Partial Small Business Sei^ide (June 2003) (15 U.S.C. 644). 

(ji)ylJi:t7M»/(0ct 1995). 

(Ki) Alternate II (Mar 20(W). 

X (14) 51219-8, VttltsaiioH id' Small Bmms Concerns (Ju 2011) (15 U.S.C 637(dX2) 

X (1 5) (i) 51219-9. Sl«<aW Business Suheonfracting Plan (Jan 201 1) (15 U.S.C 637 (dK*)) 

_ (ii) Alteaiite I (Oc* 2001). 

_X_ (Hi) Altowte II (Oct 2001). 

(i^ Alternate 111 (July 2010). 

(16) 52J19-I3, Notice of Set-Aside of Orders (Nov 201 1) (15 U5.C. 644(r)V 

(17) 52.219-14, Linutaiions on SitbLoniractmg (Nov 201 1) (15 U.S.C. ?(aX14))- 
X_ (18) 52.219-16, Lujuidaied Damages-Subconlracting Pbn (Jan 1999) (15 U.S.C. 
637(dX4)(FXil). 

(19) (j) 52J19-23. JVbrice Price Bwhaiion A^tmenifor Satall Disad\atuaged Business 
Cnncens (Oct 2008) (10 US.C. 2323) Of Ac Offeror elects to waive the a(§u«mejit. it shall 
80 iodicaic in its c^J 

___ (ii) AbtnoJt I (June 2003). 

(20) 51219-25. Swa// Disodvanla^ Business Partlapaim Program-Disodt'aniaged 
Staba and Reporting (Dec 2010) (Pub. L 103*355. seciico 71(0, and 10 U.S.C. 2323), 

(21) 51219-26, Small Disadvsrao^ Business Partidpatson Pro^r«w-/«c«ih;e 


'» I Co«»« Financial rw.mcnoK BWiAU 
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OT*i:*C«OOU&l jArgw iniwisaiieft ed Advjwry Scrvieo. 

CoSecUpii. 7 >wb«u.^ 

Sm&ri B, CwMct C2«if<V 


5i«^«*fwrfn«(Oc«2000)(Pijb.L 10W55.s«rton?!K.miI0U.S^^^ 

(22) 51219-27, ^SenieMabkd yeunx-Owned Smait Btaioas Sel-Aiide (Nov 
20Il)(l5U^.C657f)^ 

X (23) 52119-28, Post-^vard SmaB fitowwj Program Rt-rtprtmietion (Apr 2009) (15 
^ U.S.C.6?2(aX2)); 

(24) 52.219-29, Node* (^Set-Aside for Eamomiadly Disadvmta^ Woma-Omsd Swaff 
Atffnef} CoNccru (Nov 20)1). 

(25) 52.219*30, Naiice ^Set-Aside for Womrt-Owntd Small Burmtss Conanu Eligdik 
Under the WomeHd>nii€dSmodBuvtaaPro^ (Nw 201 1). 

X (26) 51222-3, Coimct Labor (hmc 2003) (E.0. 11755). 

X (27) 52122-19, Ciild Labor~Coopmd<m wirt AuthorUies and Remedies (J«l 2010) (EO. 
^ 13126). 

X (2S) 52122-2 1 , «/ Segregatd Fadlidei (Fcb 1 999). 

^ (29) 52122-26. (Mar 2()(77^ 

X (30) 51222-35, Equal Opportmityfor Pekrans (Sep 2010) (38 U S.C. 42 12). 

X (31) 52122-36, AffirmaiiHActioit for fforias wiih DisabiHtia (Ocl 2010) (29 U.S.C 793). 

X (32) 52.222-37. EmployneM Reportt on Vderms (S«^> 2010) (38 U.S.C. 4212). 

^ (33) 5212240. Nodficatioit of Emplo}ee Righu tWer the Naikmal Labor RelatioHs Act 

(Dec 2010) (EO. 13496). 

_ (34) 52122-54. Eittplo}ineitt Eligibility yerifcatioa (Jan 2009). (Eaectftive Onto 12989). 

PS) (i) 52.223-9, ia/rwort of PermUtge of fleeovtrrd ht&terial Content for EPA- 
Desigytated Urns (May 2008) (42 U.S.C. 6962(cX3XAKi! 

_ (ii) 4/ienia(f ; (May 2008) (42 U .EC. 6962{iX2Xq). 

(36) 51223-15, Ener^ E^kkncy « EnergyContvnmg Products (Dec 2007) (42 U.EC. 

8259b). 

(37) (j) 52123-lE IEEE I6S0 Standard for the Endro/meniel Assessment of Person^ 
Computer Prothtcn (Doc 2007) (EO. 1 3423). 

___ (ii) Alkmate 1 (Dec 2007). 

X (38) 51223-18, £KOttr(«i«i Conkacior Policies to Ban Text .Kkuagiitg wAifc IMwtg 
(Aiig20Il). 

(39)52J25-l,5io’4mc^cfla4c»-^S^tpfi«(Fcb20C)9)(4l O.S.C. lOa-lOd). 

(40) (i) 51225-3, Ai>' Amerfcon Act-Free Trade Agreemenis-ImeU Trade Act {tm 2009) 
(41 U.S.C lOn-lOd. 19 U.S.C. 3301 note. 19 UEC. 21 12 note. t9ll.S.C 3805 note, Pab. L 
108-77, 108-78. 108-286, 108-302, 109-53, 109-169. 109-283, and 110-138). 

(ii) Alienate t (Ian 2004). 

_fiH) Alternate II (Jan 20I)4X 

(41) 52.225-5, 7>fflfr Agrements (Nov 201 1) (19 US.C 2501, el seq., 19 U.&C. 3301 

note). 

X (42) 51225-13, Restrictions on Ccrtaw Fortspi Purrhsses (Jud 2008). 

(43) 522264. Hotiee of Disa^ or Emergency Area Stt-Asfde (Nov 2007) (42 U.S.C 
5150). 

(44j 52.226*5, tefnflesfU on Snbcontracsini Outsitk Disaster or Emergency Area (Nov 
200?)(42U.EC5150). 


CnscMu Fxwaaw, Protkw Buwiw 
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(yP-12-C^l (Alps tui AdwKty Scnic**. liC) 

C<4fccilW. Tt»amak>t. Vehhim. Agptgsm. S^ptrtmA Sfcrifi sni AfV^it cfOtdSCarJDcH 
S«HonB,Ca*twffCij«efc 

(45) 52.232*29. Terms for fwffltdng of Purchases of Coromefciol Items (F«b 2002) (41 
~ U.S.C. 255(0, 10 U.S.C 2307(f)). 

(46) 52.232-?fli, /iwffl?him( Paywos for Commtnial Ifemi (Oa 1995) (41 US.C. 255(0. 
lOH.S.C2307(fi): 

X (47) 52.232'33, Paymem by Eledrtmic Fuads Transfer-~Cmtnl CMtractor ftegatratica 
(Oct2<X>3)(31U5.C3332}. 

(4S) 52.232*34, PaymaK by Electrmc Fiads Trarafii^-Otker Than Cetind Coatraclor 
Re^iratton (May 1999) (31 U.SC. 3332). 

(49)52J32-36.foyii«»t6/Tibi>rf?flr0'(Fcb20i0)(3) U5.C.3332> 

(50) 52^39-1, /Vnwy or &ninO- Sde^ftards (Ab| 199Q (5 UAC. 552a). 

(51) (5) 52.247-64, Prefemu ^ Prtfouly Owned US-FIaz Commercial Vessels (F«b 
2006)(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). 

_ (ij) Altanaie I (Apr 2003), 

(c) Tie Conlnictor diall comply with the FAR clauses in ibis paragraph (e), applicable to 
commercial services, lhat the Contracting Officer has indicated os being incoiporatcd in thU 
contract by reference to implement provisions of law cff executive onlers applicable to 
acquisitioos of comiMfcial items: 

( 1 ) 52-22241, Serdce Coniract Act of 196S (New 2007) (41 U.S.C. 351, ef seq ). 

(2)52.22242, jM:oncfli«/£^iw/en/tocj6vftBilFr«;/ft«5(M#y 1989) (29 U.S.C. 206 

iwI41U.S.C351,e/rt9.). 

(3) 52.22243. Fair Labor Standards Act and Service Contract Act - Price AdJttfimM 
fMalti/de Tear and OptioH Coniracis/ (Scf 20091 (29 U .S C.206 and 4 ! U.S.C 35 1 , ci leq.). 

(4) 52.222*44, Fair Labor Standards Act and Service Contract Act - Prtcr A^ustment (Sep 
2009) (29 U.S.C. 206 and 41 U S.C. 351, ei seq). 

(5) 52.222-51, FjitmpUon from a4^ica<rMi of the Seryke Coalraei Act to Contracts for 
Uaintenaita. Calibration, or Repair of Certain Equipment-Requirements (N6\- 2007) (41 
U5X:.35],rt#e9.> 

X (6) 51222*53, Exemption from Appikasioti cf the Service Consract Act to Coninkli far 
Ceriain SenAcrs—Reqtdremenli (Fd) 2009) (41 U.S.C 351, rt Ji^.). 

(7) 52,226*6, Promoting Excess Pood Dontdan to Nonpri^ Org^aims. (Mat 2009) 
(Pub. L.110-MT). 

(8) 51237-1 1, Acceptor andDispoowg of St Ctrfu (Sep 2008) (31 U.S.C. 51 l2(pKn)- 

(d) Comptroller Genwal Examinaiion of Record. The Contractor shall comply with the 
provisions of this paragraph (d) if this contract was awarded using other than scaled bid, is ir 
excess of the simplified acquisition threshold, and does not contain the clause at 52.215-2, 
Audit md Records - Negfiiialm. 

(1 ) The CompUoiter General of the United States, or an amhwized representative of the 
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Ceticitoi. JrtUMtskM. rfkii&m.Agsnfafur,Rt!kinkc5k^ atJAngt^t^CnfiiCtr^Data 
Section 


Complrolla Genera!, shall have access to and risk to examiue any of the Contcaclor's 
directly iteitinent records involving transactions related to this contract, 

(2) The Contractor shall make avaiMle at hs offices at all reasonable times die tecmds, 
materials, and other evidence for examination, audit, or reproduction, until 3 years after 
final payment under this contract or for any shorter period specified in FAR Subpart 
4.7, Conpactor Records Retention, of the other clauses of this contract. If this contract 
is completely or partially tenninated, the records relating to the work tenniraied shall 
be made available tor 3 years after any resulting final teiminaiion settlement. Records 
relating to appeals under the dispWes clause or to litigation or the settlement of claims 
arising under or relating to this contract shall be made available unlii such appeals, 
litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documoits, accounting procedures 
and practices, and other data, regardless of type and regardless of form. This does nol 
require the Coolractor to create or maintam any recoid that the Contractor does not 
maintain in the ordinaiy course of business or pursuant to a provision of law. 


W 

(I) Notwithstauding the requirements of the clauses in paragraphs (a), (b), (c) and (d) 
of this clause, the Ccntractoi is not required to flow down any FAR clause, ote than 
those in this paragraph (eXl) in a subcontract for commercial items. Unless otherwise 
indictued below, the extent of the flow down shall be as required by the clause- 

(i) 52.203-13, O»«r«»lrCii*</*einm£rttcs«»ifC()«(iirt(Apr2010Hlh* I- U®' 
252, Title VI,Chaii«T 1 (41 II.S.C 251 note)). 

(h) 52219-8, UlihvUion ej Small Businaf Coa^tnu (Dec 2010) {15 II.SXI. 637((IX2) end 
(3)), in all sahcontrecB lha offer hinher siiicooltectins cpponunilks. If 0* sabcoiMO 
(creep! subcennwxs to small IwineB tonoeras) aceeds 8650,000 (81.5 million for 
ccmmiaiOT of any public fiuality), the subcomrenot must include 52219-8 in low Her 
subcerjiacts thal offer wbcootractinB oppoetemlies. 

(ill) (Resened) 

(iv) 52222-26. fquel Cjywrrnnfrr (Mb 2007) (E.0. 1 12461. 

(v) 52222-35, fiyiffll Opp&mil/far rV/erwir (Sep 2010) (38 U.S C 4212) 


Opt*si»<aFK«cui.PK.Ttrno!illw£«o 
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<vi) 51222-36, A^matMAOiox fur Wwhn i«rt Oisel'^ties (OcS 2010) (W U,S.C. WV 

(vi) 52^-40, of Eaiplojte Righo under tke Naiiatal UUv Rctetaw Act 

(Dec 2010) (E.O. 1349^. Flow down required in accoidsnce with par^jirsjdi (ft of FAR 
ctauK 52.222-40. 

(viS) 52222-41, Service Ctmiroct Aa ef !96S, (Nov 2007). (41 U.S.C. 351, «/ seq) 

(ix) 52i22-5fl. Coatialing Trof/iddng w Perjons (Feb 2009) (22 U.S.C 7104(g)). 

_ Alierare I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(g)). 

(x) 52.222-51, Exen^tim from Apptkoiion of (k Stnke Contraci Ad to ControOf fk 
JUWnttfWrtce, Colibretion. or Repair qf Cenobi Kquipw-eni^Reqidremnlt (Nov 2007) (41 
U.S.C.35I,erw^.) 

(xi) 32222-53, E^mptionfrom ^Hcatm cf(h Seniet Comrad Ad to Contracu for 
Certain SernetS'’Reqidrtnentt(Fdo2V19){^\ U.S.C. 35l,elieq.) 

(xii) 52222-54. EnphyeuMt EHpbiHtii yetifiaam (J«n 2009). 

(ui() 52.22W. Promoting Excess Food DoMdort to Soi^'ofa Orgaitiiaaoni. (Mar 2009) 
(Pub. L 1 10*247). Flow down required m wcordittcc with panplph (c) of FAR cUii« 
S2.226-4 

(wv) 52.2<7*64, PrtftTtxt for ftrntfefy- Ormd V.S flag Comerdai Vessels (Feb 2006) 
(46 U.S.C. Appx 1241(b) and 10 U.S.C. 2631). Flow down required in acoofdance with 
paragraph (d) of FAR clause 52247*64. 

(2) While not required, the Contiactor may include in its subcontracts for commercial 
items a minimal nu.'nber of additwnal clauses necessary to satisfy its cortractual 
obligations. (End of (^us«) 
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3.0 FAR 52.217-9, OnKX-’ToIixiDfoTHE TERM Of The CONiRAa (Mar 2000) 

(a) The Gowmmcnt may exicnd the teim of thU amtract by written nolioc to the Contractor 
within fifteen (15) days; provided that the Govtinrocnt Rives the Contrador a pteliminaty 
written notice of its intent to extend at least thirty (30) days before the contract expires- The 
preliminary notice does not commit the Government to ac extension. 

(b) If the Government exercises this optim, the extended contract shall be considered to 
Include this option clause. 

(c) The total duration of diis contract, including the exercise of any options under this clause, 
shall not exceed five (5) years. 


//lEND OF SECTION B/// 
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A. SMALL BUSLNESS PARTICIPATION PLAN 

purchased Irpm this sa which will he dedRated to the performance of this contract. 

To ensure the security of b ar^k data, A reusI 

^^^■■^■■■I^MIIHIIIIIP^nce tne CFPB solicitation revotves ainwst 
JJJJJ^35SSo!Isi!ir3tioiiarKlrepoiflnj bank loan l«^^ 
requires access to the data, sjacc ntiacio-s would need access jo our system to pcrlotm^f 
the ta^s in the solkitatton. ? 



Thetotalar.»untofse^servercpemtin|«*anddatal»ses Argus will boyfr^ 

meetcrjBH^HI' 

2. The name of the se from which Argus «fll purchase servers, server operating systems and 

rijtitLVi'.ei software from for this contract Is: 



■ 

J 







H:' 



1 


Page 1 of 10 
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Offeror Argus Information. & Advisoiy Services Page 2 of 10 

Solicilation#CFP-12-R-0(XI01 SetUonE-SiTiall 8usirtess ans 
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CONFlDtNTIAl 


e. SMALL BUSIMESS SUBCONTRAaiNG PLAN 


M i nn I 

ensure *Jk scci. -i iv of bank da ta, Argus does not permit third parties including subcor^iractors 
SIrvce the CFPB solicitation revolves almost entirely around data 
warehousing, validation and reporting bank loan level data, aB of which requires access to the 
data, subcontract ors would nsec access to our tem to 
solicitation. Since 



However, if we do find additional subcontracting opportunities (beyorxJ the purchasing of 
hardware from a small business described In Small Business Partiapatlon Plan) we will make 
every good faith reasonable effort to meet or exceed the CFPB's targets; 


Prime Con tracts 

» |H| for small businesses (SB) 

• Bfor small disadvantaged businesses ISOB) 

• H for women-owncc small businesses (WOSB) 

• I for Mubzone businesses(HUBZ) 

• I for service disabled veteran-owned small business concerns (SDVOSB) 

Subcontra cts 

• for small businesses (SB) 

• Blor small disadvantaged businesses (SOB) 

• ■ for women-owned small businesses (WOSB) 

• I for Hubzone businesses (H JBZ) 

• I for service disabled veteran-owned small business concerns (SDVOSB) 
Contractor: Argus Information and Advisory Services, UC 



Solicitation Numb€r:CFP-12*R-00001 


Item/Service: Collection. Transrttisslon, Validation, Aggregation, Reporting, Storage, 
and Analysis of Credit Card Data 


Amount of Contract: Estimated I 


Offeron Argus Information & Advisory Services 3 of 10 

Soliclutloii S CFP-12-R-00001 E ' 5"^*' 
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Period of Contract Perfortnaice: 



I. Goals 


Argus will submit Us proposed subccntmrting goals 60 days pior to the 
begimirg of each fiscal 'year during the term of this contmcc^^^^^' 
date as author laed irr !■: the Cc. ■ 'j xn -r. Officer. 



may be negotiated once each fisral year and Uicorporated into the contract. 

The proposed goals shall be based upon the estimated budget and commercial 
purchases, including those for Large Business concerns (LB), which wSi oe 
derived from the current fiscal year budget. Goals may be changed wrlhin the 
first six months of each fiscal year by agreement between the Contracting Officer 
and the Contractor if there is a cancellation or an addition of program or project 
funding. Goals for the utrliiation of SB, VOSB, 5DVOSB, HUBZone, SOB, and 
WOSB subcontractors shall be submitted as follows unless otherwise required by 
thprnntractins Officer. 


The goals shall be expressed in both dollars and percentages lor LB, SB, VOSB, 
SDVOSB, HUBZone, 5DB, and WOSB. 



ensure the security I— — ^ ^ 

Since tne CFPB solicitation revoives atmost 

and reporting bank loan level data, all of which 

rlres access to the data, 


squires access to the data, 
>e tasks ir the solicitatiori. 

m 


A The following percentage goals (expressed in terns o/o percentope 0 / toto) 
planned subcontracting dollars) are applicable to the contract period Year 

1. The total estimated dollar value of all planned subcontracting (to 
all types of business concerns) under this contract is 


a. IB Concerns. Total estimated doBar value and percent of 

planned subcontractine with large co sinesses lall business 

Offeror: Argus Infotmabon & Advisory Services ^ 

Solicitation P CFP-12-R-00001 Section E -SmaB Busioks Pla 
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concerns classified as 'other than smaD | 


b. SB Concerns. Total estimated dollar value and percent of 

planned subcontracting with small businesses (indude SB, 
VOS6, 5DV0SB, HUBilon';, SDI), and W0S6 concerns) 


c. VOSB Concerns. Total estimated dollar value and percent 
of planned subcontracting wit h veteran-owned small 
businesses BHHBB 

I This amount is Induded in the amount 
shown under A-l.b, above, as a subset. 

d. SDVOSB Concerns. Total estimated dollar value and 
percent of planned subcontracting with service-disabled 
veteran-owned small businesses (H of 1. above): 

This amount Is 

included in the amount shown under A.l.b, above, as a 
subset. 

e. HUBZone Concerns. Total estimated dollar value and 
percent of planned subcontracting with HUBZone smaB 
businesses |%of 1. above): 

BThisamountisindudedintheamount 

shown under A.l.b, above, as a subset 

I. SDB Concerns. Total estimated dollar value and percent of 
planned subcontracting witfum^l disadvantaged 
businesses (% of 1. above): H 
B This amount Is included in the amount 
shown under Al.b, above, as a subset 

g. WOSB Concerns. Total estimated dollar value and percent 
of planned subcontraebng with small women-owned 

businesses (K of 1. above): 1 and 

B This amount is included In the amount 
shown under A. Lb, above, as a subset 

B. A description of all the types of products and/or services that will be 
acquired under this contract is necessary to determine how the 
subcontracted dollars arc to be spent. 

section E-SmallBuSpi'.^ 
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1. The following principal products and/or services will be 

subcontracted under Ibis contract, and tbe types of businesses 
supplying them are as foLows: 



Business Sice 
(Other, SB, VOSS 

SDVOSB, SOB, 
HUBZone,SDB,WOSB 
SB 


Subcontract K 

Description or 
Dollar Amount 



2. Include a description of the method used to develop the 
subcontracting goals for SB, VOSB, SDVOSB, HUBBone, SDB, 
and WOSB concerns; i.e., explain the method and stale the 
quantitative basis (in dollars) used to establish the percentage 
goals; how the areas to be subcontracted to SB, VOSB, SDVOSB, 
HUBZone, SDB, and WOSB concerns were determined; and how 
the capabilities of SB, VOSB, SDVOSB, HUBZone, SDB, and 
WOSB svere determined. Include any source lists used in the 
determination process. 



3. Indirect cost have have not .X been included in the dollar and 

percentage subcontracting goals stated above. (Check one) 

4. If indirect costs have been Included, explain the method used to 
determine the proportionate share of such costs to be allocated as 
subcontracts to SB, VOSB, SDVOSB, HUBZone, SDB, and 

WOSB concerns. 


II. program ADMIHISTRATOR 

The subcontracting plan is to be administered by the Contractor to assure that the 
provisionsof applicable law and the iPan are implemented and performed. Any 
change in the name of the program administrator will be communicated in writing 
to the Contracting Officer not more than thirty (30) days after such change, but 
will not requite an immediate contract modification. Such chanBe(s), if any, w8l 
be included In the next applicable supplemental agreement Contract modification. 

Offeror. Argus Information & Advisory Services ■’RB* ® 
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The name, title, position within the corporate structure, and duties and responsibilities 
of the employee who will administer the Contractor's subrenlracting program. 



111. EQUITABLE OPPORTUNITIES AND OUTREACH EEFOKI5 

Oescrihe efforts the offeror will make to ensure that SB, VOSB, S0VO5B, 
HUBZone, SOB, and WOSB concerns will have an cpuilable opportunity to 
compete lor and secure subcontracts. These efforts may Include, but are not 
limited to, the following aefwities; 


A, Outreach efforts to obtain sources: 



will have an outreach 

Sc^o IMi'y a different Small Business to provide servers, server operating systems and 
databases software. 

B. Internal efforts to guide and encourage£ro«iretnentpasonnek__^_^^ 

Argus 

Offeror: Argus ni Advisory Services Page 7 ol 10 
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IV, SUBCONTHACTIKG PLAN FLOWOOWN 


The Contractor asrees to include the provisions under FAR 52.219-8, Utiliratioti 
of Small Business Concerns, in all subcontracts that offer further subcontracting 
opportunities. All subcontracto^iexcepumal^usine^oncems, which receive 
subcontracts In excess of must adopt and 

comply with a plan similar to the plan repuired by FAR 52,219-9, Small Business 
Subcontracting Plan (FAR Part 19,7(M|. The prime Contractor cannot alter this 
requirement. 

V REPORTS AND SURVFfS 


The Contractor gives assurance of: 



C The Contractor shall submit the Indnridual Subcontracting Report (KR) 

and Summary Subcontran Report (SSR), using the Government's Electronic 
Subcontract Reporting Systems (eSRSl. The Contractor shall submit the ISR and SSR 
reports electronically to a single, government- wide system, which can be accessed at 
the following websHe: vrww.esrs.gov. The eSRS is a single reporting tool for alt 
subcontracting plan accomplishments, will streamline the reporting process, and 
provide the Government with Immediate access to the Contractor's subcontracting 
data. The Contractor shall be responsible for inputting accurate and complete reports 
into the eSRS. Contractor reporting of ISR and SSR accomplishments using the eSRS 
will commence upon receipt of written notification from the Contracting Officer s 
Technical Representative. 



Ofreror: Argus i nformattor. & Advisory Sets ires Page 8 of 10 

Solicitation # CFP-12-R-C0001 Section E - Small Business Plans 
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VI. RECORDS AND PROCEDURES 



A. If Die prime Contractor is not using CCR as its source for S8, VOSB, 
SOVOSB, HUBZone, SDB, and WOSB concerns, list the names of guides 
and other data identifying such vendors; 


B. Organitations contacted In an attempt to locate SB, VOSB, SOVOSB, 

HUBZone, SDB, and WOSB sources; 


t On a contract-by-contract basis, records on each subcontract solicitation 
resulting in an award of more than the simplified acqoisibon threshold 
indicating whether SB, VOSB, SOVOSB, SOB, and WOSB concerns 
were solicited and/or why they v/ere not, and, if applicabte, the reason that 
the av/ard was not made to a small business concern; 


0. Records to support other outreach efforts, e.g., contacts with minority and 
small business trade associations, attendance at small and minority 
business procurement conferences and trade fairs; 

E. Records to support internal guidance and encouragement provided to 
buyers through (1) workshops, seminars, traming programs, incentive 
awards; and (2) monitoring of activities subcontract award data Including 
the name, address, and business site of each subcontractor (this item is not 
retiuiidd on a contract-by-contract basis for company or division-wide 
commercial plans); 


f. On a contract-by-contract basis, records to support subcontractBBcIa 
Wudlng the name, add.-ess, andthebusinesssfeeofeach subcontractor 
(this item is not required on a contract-by-contract basts for company or 
division- wide commercial plans); and 


Offeror; Argus Information & Advisory Services 
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PLANAatPTEDBY: 


CFPB Contracting Officer 
Date: 


PIAN APPROVED BY: — 

Cf PB Office of Small and Disadvantaged Busittess 
Utilization 

Date: 
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& kbU be ix !Tcs (K29&; 2 di^i& 2 is !ix 

75 

yifPMli 

Bodtor.iUu 

lxki;bc«ofMQli;3d£[a4rana!bkio«ii«!(i)immiliKiig(!aiidfeolte],tt 
iifiduii fa 111 ote p93iEl {^oa risii; te clo^KCorii 

lidCriACii&?<r&DHCiriyfaisi!4lbcie»iKi:4a]gsoosKLriitkidhibisfalraD« 
{a;«K-;sKiiliioli;ml<,fasife'txora'!facal^bijid!UlHi. 

» 

St^PmlDd 

faUijic aKrKd(Csx£i>CTCcdtes^lri lined Ed 

XDjyiicitffinailrooidbsKagfmGaidPtfOicarhivsltlidUbdyFctBii!^ 

b(giUkl<wz:(3e£!)fc|iogiiiid£iifatK»ir^ 

"7 

ScTiWite^yE 

ilsKUffitiaajiilyjiLtofiiair.tfa’atbtbaliasUGilrJfaiijKis^'!::^ 
Udxoji&fasilelaijisiniB^icsifar'sfaatllkhdfsnnnljpvdaiiii^ 
lefaciilydnpdsicilofisseKtdojiifaKjHxfaxs^ir.fasfacriiv^!^ ‘ 

linbatt3iinsvvit.xd<fa::c:'snr;:aisdliiv9Mlkfafas<(a4ia]cuM { 

am Cil Is ) ki rf :icii» 3 rin sfcft^id OK sfaK^ 

n 

JUii.!.tasel 

6!ia:c 

.bc«yiieO!Sii^XfaMi^(>E&arip>lii!ic<fajfaAsM:i::<Ucn»ssitisUKi 

iricali:!ilissa,ilisy. 


AULBtoltiBte 

AMit'iiit.UUaa^dlofafai-midcsdltadpt^ilfaetdcfkBC. 

ii!) 

Uas^Liss 

lteiiri$M::^>imidl(issesfefaegnKAi!iCijlfasttdsii|i<%njfafaaK 

u^oipniKc. 

j» 

hjMti 

Boiisllius 

?^^jx<!araddofaratrfascsfa£)(inst2uAsiltfei;laeiiii|i<li;iii[itifafaliil:' 
m ;Mfaio od)J« SKcrlizd insL ixU: tsBAd k'm 

L 

! 

Cte^itt'jt 

taatcxl 

!t^<ifadclfam:4or^da^i«^afapi;kTtii’ix6fejsiiait:A3;dignfglx\bcU 

isyaclsfttslxdHscnsdi^ioiiiu 

:C 

1 

I 

BoiMto 

Ctas!-oS6t4c 

atMDKdi 

li;MfaMiw::[K^ds|c<[%rc<fBdhiip<)tmn(dsfatn:«sriie;infeix^ 

oonsilnaatsidfasissntdi^iBsa: 
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CI?-;2'C4f)(; ^^il6ariceacA^3ras,llQ 
Cw*« rwntv. 

!^BKiBx:<r<V^jto>cii[>3»C:iv3^ 


No 

rdi j TxftiM 

Sj 

ktecillten 

SmaWisMraaced^aKlocsftnnaiyui^fKbrkB^ 

J5 

Bidid toasts 

*l!i»rai«b|rafc5^Sril»l<iK:!(B!f/<to.iic(3ad;3j^ 


ii«a:iijte 

CaS'tEltraal 

Au-ji 

3(^ttldaacf)iTtiitj;4Kfcnir!n«tnralo(lK:rrardtenji;cidiicii4mstiis 
'jniccri^i'Tu.iKRStaiiisimmlsTOori’iit^walKiuxiiiMUxsidsakte 
U<miKt b l<m d L» 1 j!K (UUl II E '>ilHia ane, X :n«x< ip';» err: 

tetdiE^pud. 
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‘^jsVninwlfifrxsr^awi. LIC^ 
hmia. 'itEJw, ilx^. i>ikl;se:i'Oi&CviO» 


DEMONS OF naDEUMEKIS -Oil M» 



Tife 

Dtfnia 

! 

r 

baskm 

!i(caica:tmusc(oadcc>dieKnfeforr.tiiwl!.tearittT9<^otm'9^ 

::atec:kci ar ana m conx/ fc; ::aftd4! MM Ox h :at iniiM 

i^sady Sa fc ALU. Dc lU Kloa fa: iwni flics al^. 

iS 

j 

ixhKot 

SrocitfelfaiisscsfacccndciiiliaMniDiilicEinlLfaiai'faisside'KS!^ ; 

A^TCidUiiiiaS'CSElccMfainiktAltfastilfaMiWicszcitpcreiifew 
AUlIiE«lE^,aEiL.diiiystA;as'CHiKtfafafaiskiAi3s;leiqicr<ibatti|aiftGfa i 

(l)ljltI«-faK3Kdfal*<rxf;itnnaci(nt 

|b;Onljate-fais>sfaxmAt(i|ra(ibbUadbliM 

|c)Bilii:TriCifaI«!-fa£»!idfaczsfaii;U!]ict!hca«lensaKi:t!te3i,ridiii 

Cilia liiiffi^i^iabx’sciiAcrd'oinj'aidittete^^ 

liiiCiinnaaatFa-iRiscadfaiKgfdKbnr^KiaesiiitbltraiiiiiieicnM 

(()(UAi«(Fsi-fasKa!iiia!titeigE(ciitcat. 

I^KSFfe-facsolfajapaBiLiHiipi 

|^0telfak(B-<Mfaszstsst(<acccMxiLsin:^a3ii$<<(iicrab,ic 

i9 

toEiirjE 

Id te oxiK ixiDtil fa (xioc 1) <tdl iij 

n 

CicACaiNe 

jnaUi^ 

te acic ;is fa faw FCjofa ^ K ioa^ Ei^ 
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Cf?-u-C^C>^baB^aiAteiyk^ 


So 

rib 

DiMlis 

i 

'»: 

IcsilNioJiM 

bm 

Sept lac^nss Ktrt fa fc Uoni; 

(ijfasdinpknx-faixha^fasiitim^ixibt^'dsiat^ i 

(b)AB0to)ta-li!BKto-c5ctefao,ki;as«u»ii!ss.(lil(at!aro j 

pRdB)toilc,isodsd>il»!((ciK. 

n 

TielSa-lnw! 

a|C3( 

fapWKfaasnaKfebKwt^aiSJnE 

(k)ltoi^Jtai*od(yi6i«sis-iMatiKiitc 

jimctAnrii 

(liltoiiMnn-ofraiwiadtSm-iBiiitepn^fanfi^ 
(tiCite-s-spmatioBt^Knkaiioto 
i^iFiJoJ-teniiiiaitaOTllrffaniilam'f. 
3)AI(jfcri^-i!onJ(ito(9rw»iiimnpeimifai»i6HrfiT<ifa«T^^ 
hasima|.aifafar'!i^i(K(anjii«»ta5|io(eatpf^ 
tad afaubtxn 111 'faik xstn'sjunxis 

93 

Inn lots FMod 

Eipant 

']))honHn9aM“!64nt8^[nTi2aWtBfiirji5UeBntfto^bofaii6s9a^ Wflwoofaa 
*iOT6-dhij:-f5ipalfcAlU. 

9£ 

EOKiar/Ilas 

RtfB en!trar/ tot, »fc It aiifBia! » alnl ni «M»* 
cidiadpwtiilidi. 

■95 

Tuts 

Taci;ictc3|ffctitioacrni6Kinit. 

96 

Iktlooxit 

TcfauvnKlsaalateto 


OTOFAmaWEKT^^ff 


I ; CWlWrWSWhCtHTOiSaBC’ 
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Gfew^r'Wiriatt 

hn^ii'iit/js^ 


AITACHMENT} 

DATAIOON’ARY 


j Cii5i)aftu«whc:5awBwi 
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cni2c«u 

Cihcn^ ^ if Dtd: Cat l>d 

A«i3ac5.;)oCttnT 


I>jEe»!it 

O^johst 

Desapi 

(j(E! 

Itfu 

defdoc. 

Field 

Scq. 

Data Type 

RcteeKiiio 

i^rgaHalxri?^ AiE^idal&uixloaiicadlialTlbciiicsaffi^ 

tc rsxlk A xloii::; iste ill be tsid b lia of At 

3c:9iBl rate. Hi itiiaix nEbersbill itei^ lit 9 »n: k 

acsM lefaMif (in Btjiks M Crt i fe its CM 
Ychc {);;X 0 O[| «i ittoixd i b«! ladict for it 

bedfcKW it itxaUii <k! tkb ik^ 

wtol ;tm kfEiilk 

liilitd Bads iriU K(d to itrk »ii Veok a 

tifnnRao^ laxtn. Ik lET i<« 

1 

1 

Dicesll!.D) 

Bid ID 

Mi 

ideol&sleini 



int 


MM 

Idemikskie^piniil 



in! 

S&!c 

hm&k 

Ite^ Ik sUc be eadadkeeimft lep^ 

adeessL If xcxd tifbteb I be US aib Ik card 
sikqiesify anni lo a foeigi ant;, iep«t « om-US. 
iStalcpcsIajcik SbU. C.AN 

2 

4 

vatMi) 

2 rC(Ci 

•mdijlM 

Hegnt Ik zip fik ik carikik lepided as beir bi^ 
[SdipiKibtUSiaiiwisI. 

3 

5 

nicba.’fS) 

^K*)' 

AcMCbot; 

RepoA Ik onn ea k (znk l£bp sfesliaiis^ 
repork bv k biRi aic iltoGsisiek Ik apiiepzk M 
kliiitiEsetefaDCvtoikKitctedaksjskilcrlk 

CFFB 

4 

5 rattaif!) 


rvlifl5 


mxr.m 











195 


CoLcai b2i£i;s. V]UUtc..^C9qaa 
AEcnscll^nDbRr 



AC»?TIFiE 
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AG^ 5 .DnI)Bl»v 


DttBoiat 

Cold Nine 

Deoitm 

Ciom 

itf» 

flcfdoc. 

FeU 

Set 

Dafiljw 

Losr,S(nQ,'Qiacl 

LwCkal 

Ilniit !(!93 n died b( ibi Qi ids s(^ 

8 

ID liivs: 


jlmicuiiiaii^xaiii itteinlctKlialilicictinlil 
iKkIi ifitd is), Ibt mil, tsk^ 
tbifinf . Sqcst eii iicoal is w gf ic 
!^,cc iI'iHi|i(m'X;(a£ir|iaiii!iaK 
»lio{ flit siWKilnS 1 lia of ;Kte(iii 031^ 
obiioftrofBtdi l.InittwIoAjply'rrA'-acwls 
(ii^ bsiifl a ! ntcidai ^ njii^ 
Biiiajo>Mont;itv)[jpcr»fltjnl cTakeAfr 
Bmi ' issoIicM acooo: b»fl ffi 

tcqililii;rii|ffial>iMcflMM dTakoAfotOflc 
ippEcXis ' lEolidiec atcoDS Kscd cc 3 01^^ 
i: iilau; ca^tzai iosta K tool iiile^ 
i.AiaaliPiidffledtoiii.y^Jt-iaoorJsas^ 
ofpcttfojoia|[Eikniii%saiDoEotk)iii!eIa;:ira^ 
jgdodcfliKaoffltiiiontiawk lOfln. 




jMafliFaflqCCat 

iiioiMiiiiaBtec 

RtP'Xl 3i Mil Miocc wsiaiflii; a flit 3X10 
aditpoitriflit 

5 

i! ntgn 

CtdcEida^Bte 

CftlcEoiliiigBiliKt 

Ak !obl oijffiiilii; bucf (ic ic^ 
txanrniliimlli’siTdc. 

10 

12 msKj' 

'CysEidBEBilxocs 

C«ltEifli|BiiaiiK 

BalK X 1 PHautna! Rk ' ripaaiy cool 

III 

1! cm 

iai-Fiaittiical 

Pr[n!li(»l 

pned X Hit! Ides' at aataa'i offlBl oitioi! APR 



iCylcEiiiiiijBiliccs C^Ealii;Bil]ixc 

3dace< aaCad.Adiiitltitc io>aiiKi«flii»^ 

lib 

H jimo' 

A!ij-Caili 

Cxi 

podaodiJratsAPll 


1 


teiini 


MraciEiB 
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casScT3»K*«iaiia,^s(5»iifi«sS»is»^^^ 

^&!dcs!f.D)!2K<MCV 


StaOsise 

CdtraKw 

Dco^ 

Ooss 

itfto 

run' 

Dasl^je 

k. 




dcfit 

CjwErfiiijBitat? 

(^fleEadajB’Jw 

Bisas Sd^ to DtiW I [Wy Ptoi ■ itp(^ 

Ik 

IS OMDcy 

Ma-PeaiilT 

Ml 

octia3fc|alttolto(icyiap:«lRpn^ 





petHimic. 




CickEiliifBilin 

AD Ode Bilace! oifsaiiiK 1 It III of li ciiiR^ 

llil 

16 Kscy 

•Vix-Oto 

Ote 




CsdtttifejAinje 

AKis^DdyBiiiiK 

Rqton fe sai if ie daly boiaas in Ito cvtk Hri 

12 

17 Km 

DaOjEteiADS; 


lEiIiaofiiij^BillicncIi 



,\(tanft:k!te 

Acam'.CjaBiQfi Rxpr.tktehJttlraactkKwact^^ 

13 

IS 6* 



B k lefsA? awl Rtjtod «o i: » RJkw* »« 



Aca^jlOcjiBteDile taiiaOn^ RqiatfeteniMtoo^crflairaissnallf 

H 

1? i* 



jl!imdxDt9|isitiiaixiai^im(t^ 

Ki|tnl 



’ihJIikBiria! 

AbiipBab:; 

IdatijyiK3(Eeiaca«lybtoT(Ae!mae^ 

15 

29 M 

Rclasbips 

tiLnixhipFb; 

iiliiBdno: fiL| Deftosils, toEt toitonnto, 

ImL life tN-No 



AtifleMCiil 

Afall^kW Rtinowip i<f«n »xiials fc k* 

16 

21 bit 

iRuliciisttjs 

Flij 

tokpEayawntawBiitolWO iT-Yeli.}*- 

lio 



iJMlAcamt 

j 

.'[ttActoCflig 

Rtpod ifidtek swit te » fe not pnim 
Evjjjjeirfiazdostj lY-Ys RN-Xo 

1? 

22 bit 


SeixiMh; 

Kdfy lieto k asoa bs sra itoiaW 
k}»KB!iiiasttiMt). lY-Ys b-K-fo 

IS 

25 bil 

Boni»t:iteK!l 

BoronriBKot 



24 wy 

Onjbca 






?tgim 


.\CCO»-Krm’L 
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CeExiei TxoMn V£iw, 1S(^ asp. ^ 

.^;:&;tBcs^()Bl)kik«iT 



UpcxkoxiiSoKc lijUBtatmliwHedyiUkiiixiidilciii^ 2 27 tsyil 


Tvpe |Mia)'cdkfec!2y:K£rjoiDtah(nsa)U 

ihiviffil tEnschold 


kRiM£ilu(r.t 23 27 dtt 

tiiigd Ixont 


HCOScottfo Oi^FuiSttix 1kHCO<oiitc3ib(te(doitkaeiii;maosmictiiic 24 29 smilb 

^tpoci^aiiosDl PacvBxma iiStiliitiGiQXilSiouiR.M 

itxilkct^isiiiit^doaslccs^ 
d(KS 2ICQ' oten (xigisda FICO S9xe, 

(i2ir Im: !((R CK 3 FICO «(!K aod :t)a' lit % 

Biiaxs M. p(cr.(ic 1: Sfct fe Ik |rpmr « 
tiKiscwm. 


S 


IFlCOS&nfoc QijilkFKoSiKc SiiEcTlipDijFKXtScaeSsfcprmiyacaitf 25 30 smiki 

l:v>l)inwa(if»«) Scmns 


RctehdFCOSciKC MebtOFtoSxt Aiifie^FICOmii^i^sOitscKdsdlcrdie 20 31 isiOs: 
Piniry Borova ta^isfioetlioiRcport&iiotioraitsxRn 
jFsii;' Koojiliak: If Mill odrr 10 ^ Of oic 
xois » GxO (it (f|!(6i0 1 ) nCG), up cc son ti I HCOl 

xpiksHRioaflOOeiiEViisilkRpntlliSiciis 






Acc«mi£vu 
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Tasskvi VjioDai, 
AtdB9f5.i)firiticciv 


DiiaEonl 

Ochoa Kanie 

Doafiia 

Cress 

rtfic 

defCK. 

Fxic 

Seq. 

DalaTypc 

i 

1 

FCOSaicItaBliDMe BaSanMtiDilt 



Ti' ki k FKO seen ((^na^ hsriide'ir bK 

wkrti^ 

11 

32 

diit 1 

BebviaslSw; 

BdsMiSaK 

iiqicr k Kd lxi»k ssore iialilt k k ma a 
npottin; ndb. If u sen is arabk IcM k 

H 

33 smik: 

OnEolCraitlk: 

(^jpoijCifilLcil 

Faoi k act of k nk lie seiiif k cad riSK s 
ixi^oalfiiiioiiiiiklcaipiisdkcfri^ 

cnkEieaiccM. 

3 

34 

mvi 

CrotCriiibit 

CcniCiailjM 

Al k ripaip Mi's t»l Ripci: k offiiinffl 
kl Bxk Inmwtd a k xna dnp k xpiiio> Eoi. K 
no <!td( iiiiL Rfiort k pntkx 0 sliidm lut 


35 

io(£Sr 

CaiatCash.tact 

liiil 

Ci-MCisUiim 

Linil 

AlktcpC'rliBgsgic&'saditqctkmiMEaite 

aisianticlclokbocionrakicpgitisgn^^^^ 

31 

36 

iaoKy 

Lex Fran in Ik inccil lirtFronFl^ 

'nodli 

8^ iktk k accKi citdt bv is iioiilady ilc^ 

akiiazfn n <D k iccaik ic k 

Kofe lY-Ves b.N-Ho 

32 

3i W 

LiKDemk^ 

xir'ac#; 

LjiDnaoftc 

Rcpcstit6Ekaccoiiit:ciiuisopaitekcicdiiJKlas 
'jeaicitadinkcuiiatrqBtiii'aiadL lY-Yes 1. 

NJio 

33 

3! » 

Icelxnnxink 

incmotih 

UitLiiaaiEdnp 

RtpiEi «kkc k accoEifs oci Ik wz 

ifjrtiijMi. lY’-Ys t.N-Nj 

3< 

3? iiil 

PtadSpciiKliE! 

iMpsnte Lnit Irteft lixkr k nazl hni 3 ptsd spo^ 

iT-Ve b,K-No 

35 

1) b(l 

LJicnPiprSlte kfmEmPmtar.Dw 

Rcm! k CE'i nnn dokimk k Il2ici FsO 

36 

41 

money 


Ic&slilf^saqlxtoificIpiidUxiKiKmlc^ 

ddtTsEjOE^/xfaidlozioMipatiiiitika; 

ci4KEdei^>stjimei. 


hum 


•OailillBE 
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ctF-:x«ii 

Urion'DaDiMi; 


DaOtooi 

Coioelte 

Decitiai 

Crass 

rtfs 

beldcc. 

M 

:IdPT«c£l>* 

1 

1 

TcdPWid)* 

CK jrtl cf lb I<qI piM 

aitf akretfewt lias 

imE[nfa,{iatept<KiCsils)aacii;p 3 ndscKi 

boidtliat 

57 

42 HKv 

KtaPj'iHJDrto hiaftiiacaDKiiti 

P^ktekcanykiialilapayrtinixiticbb 

taislopkartiamln 

53 

45 to 

ASiPrceiiAiinn 

.teihwi.Amit RfjrtfcMijaffdofalpiBtBKtcr^oitacgle 

art Mdi's q* A{?tge at* pp*®! fei* 

v 4 id(irjmd!b(iffi-sifijaaKi^« 
if gW B [iH cjdsi If » *tsK te H< aabrt ot j 

pqrt >x sx 

59 

44 gdoy 1 

OdnCtdils 

OftaCgfii! 

Rejabl’toaartrfaDotSsfaKfaae^ 
pivrts 1 xoiwl ta? k taoi Mi's !!’k Al^ 
fM^7ltBal!a»art(fcyrtt^ia»cladfeilK7^o 

brad’ be bn). 

«' 

45 imiiey 

Tjal ?«•:-:« 

TDblhdte 

RqwkilokartXafbeliiMbliicfigkd 
antal Mb's cycle. 

41 

46 mc) 

Dr.sPaDne 

DayifaDa 

ReyiakacadoitoriiiayakaciMispstbKatkeic 

ofkie(wte{MiFocaMac£oiats,c<nsio 

42 

4 / sicaki { 

i 

ICvtsPaSOiitMCj-de AcccuitCjitleW 
iDiii riapK)' 

!lqffitfciai«o:cyctek!a»alispa!iikas 9 flbe 

ccrtmAbcy'kbe 

45 

44 

iCyciK ?aa Due S Moot Am! MotfliU 
to Dditqifficy 

R(pAkiateofc?ckba» 3 alafaii]e(r.l 3 laay 

ofkCEKlieiaii^iiMft 

44 

49 

|AKMsE*erSltto 5 
Fas; Dai it la 5 

wais 

LaiiC?feDPK)ait 

RiM a to ot iW be asM »a! la W* bays |«! ik a 
bielaibccyervlfbBaxjmlbistc(bea®fba<sp.<l 0 !'i 
tie la bite yeas, bg ibe bib bbbc 

4 ) 

50 




(OTCSiuva 
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.toaipjEftSw/ 


[teOaol 

CimNnc 

Dmki 

Cues ! 

iRed 
leflo ; 

:5<“F 

tfk.: 

DifiTspt 

AcooaifflFjsDPD 

toialiOfeDPO 

Flii5mliEli!isafejM‘I.iieorFikkiKkitnspii 

51 


LaalteVeasFtg 

L!i)IbKY®Fte 

SF- Dk Pia Ctt in ic bt 3 jm (fieil i43) 



iffcjr.TypciaccasiE 

icceL: 

! 

Ijilosilyct 

Ripcrt rtfte fc Fjiitet (mi s ^ 

raniac itt If fc Kirt is E tfflfCR^ »w 

|it'Cai« in If X iKOQi s I ptoauit vatu 

pcpiEjitpoctiiEwikocttoiiis. iFasc-acwrtswiKic 
jljtparaittiMipRiiicoittIjAPRilfacd KVaisUc- 

fcsB jte is (uctast AR a fjiffiaes M a « ^ 
ao ifife ll!?W «ce® Js »a*l! cw if ii a 
bib itai poioi bcliile y aariabk ott if is APR is 8l G 
floaxop. 

« 52 


jAPHitCjricEmi 

i 

Cjda&jfeiailAR 

RepaA te ®tee .APR rits 4t s»''ai 6 a Kfti « 
Bixkdf ik iCKBl is ia ifiW! isa spat is icfei AR If 

fc ataal is « s WDto iiojaa (apiay B 

tjpnikiataB.APR 

41 55 


>3-:eCbjiSE 

FtwCbr!: 

lt»[«tiWtoJ3*«(>fkx:iKt!iq#»K(i(ais 

tqsAi^ aiii satatl If k W 

« 5t 




SZ0X 


i 

FcesIrfaw-laJ 

f!iKtd3it,to(0l 

Ue Fa ’ esesKi fr bk cc npw!. 

ifa 55 


FecsIriTCii-CKiEr 

FaNnOvtiljns 

OitlidFa-aaisifeiMonJeKaii^te 

45F 5i 


Lkt 

AmiDl 




FkIktsI-NSF 

FteKjJSFAmrt 

SoijfS** FbA Fa iNS^ • Ktssto 

K)Tai is tSBjsi inaii fe aysss®. 

ft 51 


Fitilwnd-Casii 


Cd ,te F« • «siEtt fa ak sivjDos »fc a Is met 

ft! 58 


Aitaa 

Asrxdi 

cad 




^UIS 


jOKKIlEm 
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(P-U«C 

?33»m S 39 ; 

A3dK&5.*teOKaNBT 


DalaEte 

CchmKaoe 

DsciFiix 

Citss 

itfif 

defik 

Fade 

Seq. 
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COWFIDENTIAI. 



ARGUS 


H - Organizational Conflicts of Interest 

Disclosure 

Collection, Transmission, Validation, Aggregation, Reporting, Storage and Analysis 

of Credit Card Data 


Offeror: Argus Inforrration & Advisory Services 

Solicitation # CFP-12-R-OOOG1 Section H - Organizational ConfEcts of Interest Disclosure 

IMefmwrnojk^wnomotitlihpstebyAiKtutMniUeMiieurictivabaeamTkttwoftf^pfopmL 


CONFlPCmiAl 


ORGANIZATIONAL CONFLICTS OF INTEREST DISCLOSURE 

PCI DIsaOSUREyREPRESEWTATION STATEMENT 
(Cbed( ont of the following and sign beh¥/J 

StattmeM of Work/Solicltation Number: CFM2-R-0QQQ1 

No 00, or potential OCI exists 'n relation to this contract. 

D f hereby certify {or as a representative of my organization, I hereby certify) that, to the 
best of my knowledge and belief, aU relevant facts concerning past, present or currently 
planned Interests or activities (financial, contractual, organintional or otherwise) which 
relate to the proposed work and bear on whe^r I have (or the organization has) a 
possible conflict of mterest with respect to (1) being able to render Impartial, tedinicaliy 
sound, and objective assistance or advice, or (2) being given an unfair competitive 
advantage are fully disclosed on the attached pagefs) and formatted to show: 

• For ease of presentation, divide the foHowSng data into four parts: Organizational, 
contractual, financial, other; 

• The company, agency, organization In which you have a past, present, or currenby 
planned Interest or actWiy (flnanc al contractuaf, organizational, orotnerwtse); 

• A brief description of relationship (including scope of work); 


• Period of relationship; 

• The extent of relationship (e.g., value of financial Interest of work; percent of total 
holdir^s, total work, etc.]. 


Signature; 

Name: 

Title; 

Date: February 17, 2012 

Orgarilzation: Areus hformation and Advisory Services, LI.C 



[END Of SECTION 


Offeror; Argus Irfonratlon & Advisory Services *’*6® ^ 

Solicitation H CFP-12-R-00001 Sect’on H - Organizational Conflicts of interest Disclosure 

liieoidiidmftofin^rmni»aeiithhp9gtkiuhfttttoiht£9f i iit9 ^ fftsOki^ktthteo9trSttUfOftlibfit9pMal 
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CONFIOtWTIAl 



ARGU5 


F - Key Personnel 

Collection, Transmission, Vaiidation, Aggregation, Reporting, Storage and Analysis 

of Credit Card Data 


Offeror: Argus Information & Advisory Services 

Solicitation t Cf P-12-R-dOOOl Section F -Key Personnel 

Use 01 jfiWMOT <)ff(\fomoUeo utthhposeH artyeet tt Use coffukothStf rtsitktioa pwpwet 
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CONPIDEWTtAl 


KEY PERSONNEL 


E*maii Address^ 



E-mail AdCTssi 


Offeror: Argus InforrMtiori & Advisory Services Page 1 of 2 

Solicitation HCFP-12-R-00001 Section F^KeyPerscnnel 

UseeediKicsDttofmformptioitotithhfi09titt<i^ecttOth€eotifidtniioHtynstTktiwima>eavetktttT9fttiionf)Ot6L 



Office No. BHI 
E-mail Acdfess:! 


Nsmt.'flHH 

Office N'o:@S 

E-mati Accress;! 


Offeror; Argus Information & Advisory Services 2 of 2 

Solicitation (t CTP-lZ-R-MOOl Section F - Key Personnel 

UM<>rtiiKle$aft^»i9tmetkmwthapofthsv^tfithe(on^trmtYmtrk^niiie(0(/efkmoiaiiifii9posal. 
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Blackbox Logic LLC 


AMENDMENT OF SOLICITATION/MODIFICATION OF CONTRACT 

1. CONTRACTIDCOOE i 

PAGE OF PAGES 

1 1 1 

2.AMENDMENTWODIFICATION HO. 

0001 

3. EFFECTIVE DATE 

10/05/2011 

4. REQUISITION/PURCHASE REQ. NO 

5. PROJECT NO. (Ifapplicadle) 

6. ISSUED BY CODE 

BPD-AZOLLER 

7, ADMINISTERED BY (tf other ttan /tern 6J 

CODE IgpQ 

Bureau of the Public Debt 
Division of Procurement 

Avery 5F 

200 Third Street 

Attn: A. Zoller 

Parkersburg MV 26101 


Bureau of the Public Debt 
Division of Procurement 
Administration Branch 

Avery 5F 

200 Third Street 

Parkersburg WV 26101 



B. NAME AND ADDRESS OF CONTRACTOR (No., street. 

coinfy. State and ZIP CodeJ 

(x) 

BA. AMENDMENT OF SOUCITATION NO. 



BLACKBOX LOGIC LLC 



L 




1200 17TH STREET SUITE 880 
DENVER CO 80202-5826 



9B. DATED fSEElTEAfffJ 



X 

10A. MODIFICATION OF CONTRACT/ORDER NO. 

TPD-CFP-ll-C-0012 




10B. DATED fSEE ITEM fj; 



““ 004938327 

FACILITY CODE 


09/30/2011 




1iTHlSIT£i40^LYAPN.mT0AM£tilMiErtT$0PS0UClTATIM$ 


□ THe above numbered soliciiation is amended as set forth in Item 14, The hour and dale specified for receipt of Offers Qis ertended, Qis not extended. 

Offers must earowieoge recftpt ot this antenomeni prior to Bie hour and date spetSlied In the sototahon or as amended, by one of the foBowng methods: (a) By eompleUng 

items 8 and 15, arvd returning copies of the amendment; (bj By acknowledging receipt a this amendment on each copy of the offer submitted; or (c) By 

separate letteror lelegram which includesa reference to the solldtation and amsndmenl numbere. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PUCE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR OFFER If by 
rT ItV *^*''** '^"9® may be made by Wegram or letter, pronded each tetegram or letter makes referenM 


12. ACCOUNTING AND APPRW>RlATION DATA (IfKqwred) 
See Schedule 



13. THIS iraM ONLY APPUES TO MODIFICATION OF CONTRACTS/OROERS. IT MODIFIES THE CONTRACTIORDER NO. AS DESCRIBED IN ITEM 14. 

CHECK ONE 

A. THIS CHANGE ORDER IS ISSUED PURSUANT TO: (Speafy authoiity) THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 

ORDER NO, IN ITEM 10A. 


X 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECTTME ADMINISTRATIVE CHANGES fSUCfl as CiBWeS/lipaWngOffiCS 
appropnal«n(fete,efc.j SeTFORTHINITail14,PURSUANTTOTHEAUTHORlTYOFFAR43.103(b). 


■ C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT ”0 AUTHORITY OF: 


D OTHER fSpea^lypeotmaWicelico and aiithoniy) 


E.IMPCWTANT; Contraelor Bisnot. □isrequiredtosignthisOocumentandretiim eo^es to the issuing offiee. 


14. DESCRIPTION OF AWENDMENTfMOOIFICATlON fOrganiredby UCFseicfiofi headings, including soiicilationimaasutvea matter efiere feasibte.) 

The purpose of this modification is to change the Contracting Officers 's Technical 
Representative (COTR) from Rich Horn to Xiaoling Ang. Xiaoling can be reached at 
202-435-7666 or via email at Xiaoling.Anggcfpb.gov, 

Period of Performance: 09/30/2011 to 09/29/2016 


Except as provided herein, all terms and conditions of Ihe document refeenced in Item 9A er 10A, as heretofore changed, remains unchanged and In full force and efteci 


15A. NAME ANDTITLE OF SIGNER fType or phnfj 

m NAME AND TITLE OF CONTRACTING OFFICER (Type or piinf) 

ALM DO^OH 

158 CONTRACTORfOFFEROR 

15C. DATE SIGNED 

16B. UNITED AT^BS OF AMERICA 

w 

16C. DATE SIGNED 

lold|ll 

(Sitnalure of person aMoraed to sign) 


1 ?S|^iae 0 / CondacAip O/Soa] 


NSN r54M1-152-8070 STANDARD FORM 30 (REV. 10-83) 

Previous edition unusable Prescribed by GSA 


FAR (48CFR) 53.243 
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AMENDMENT OF SOUCITATIOWMODIFICAHON OF CONTRACT i. contract to code page of pages 

1 1 1 

2.AMENOMENT/MODIFICATION NO. 

0003 

3. EFFECTIVE DATE 

04/18/2013 

4. REQUISmOfWURCHASE REQ. NO. 5. PROJECT NO. (IfappftcaWsJ 

6. ISSUED BY CODE 

BPD-RDILLON 

7.1 

Bl 

Di 

Ac 

Al 

2( 

Pc 

M3MINISTER£DBY(/fo(herUianflem6J CODE jepD 

Bureau of the Public Debt 
Divison of Procurement 

Avery 5F 

200 Third Street 

Attn: R. Dillon 

Parlcersburg WV 26101 


ireau of the Public Debt 
.vision of Procurement 

irainistration Branch 
;ery 5F 

)0 Third Street 
irkersburg WV 26101 

8. NAME AND ADDRESS OF CONTRACTOR |M>.. ante covMy. SWe end 2IP 

BLACKBOX LOGIC LLC 

1200 nTH STREET SUITE 880 

DENVER CO 80202-5826 


9A AMENDMENT OF SOLICfTATK^I NO. 

9B DATED (SEE ITEM ffj 

X 

1I)A MODIFICATION OF CONTRACTJORDER NO. 

TPD-CFP-ll-C-0012 

108. DATED (SEE ITEM f3) 

09/30/2011 

CODE 004938327 |FACILITYCOD£ 




□TfKSbovdRumberedsollcitationisarn&idMdSSSlfCNthinllernU. 'nwhoursnddatespecifledfcrreceiplofOflers □sextended. not extended. 

Offers must acknowledge receipt ol this amendment prior to me hour and date specified in the solieilalian or as amended. Py one of the following metnods- (a} By completing 

Items 8 and 1 5, and tehaning copies ol the amendment; (P) By acknowledging receipt of ffns amendment on each copy of me offer submitted; or (e) By 

sepvale letter or telegram which includes a reference to the solicitaiioh and amendment numbers. FAILURE OP YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PLACE OESlWIAnO FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR Off ER. If by 
vinue of this amendment you desire to chaige an offer already submitted, such change may be made by telegram or letter, provided each telegram or letter makes reference 
to the solicitation and this amendmenL and is received prior to the opening hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATAf/fregui’redJ 

See Schedule 

U THIS ITEM ONLY APPLIES TO MOCNFICAHON OF CONTRACTS/ORDERS. IT MODIFIES THE CONTRACTfORDER NO. AS DESCRIBED IN ITEM 14. 


CHECK ONE 



ORDER NO. IN ITEM 10A. 

X 

B. THE ABOVE NUMBERED CONTRACT/ORDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (such as changes in paying office. 
appropriation dale, eft) SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR 41 103(b). 


C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORITY OF 



0. OTHER fSpeoiy' type of moddfeefion end aiAhoniyJ 







14. DESCRIPTION OF AMENOMENTIMOOIFICATION (Omenaed by UCF sacton Headings, ineJuOng sotiotationtontrBCt subject matter where ftasifile.} 


The purposes of this modification are to: 


1. Appoint Jessica Russell as the Contracting Officer's Representative (COR). Jessica may 
be reached at 202-435-7771 or via email at Jessica.Russell@cfpb.gov. 

2. Appoint Xiaoling Ang as the Alternate COR. Xiaoling may be reached at 202-435-7686 or 
via email at xiaoling.ang@cfpb.gov. 

Period of Performance: 09/30/2011 to 09/29/2016 


Except a provided hemn all terms and conditions of the document referenced in Item 9A or 10A, as heraldore changed, remains uichangao and in full force and effect. 


15A NAME AND TITLE OF SIGNER (Typeorpmir) 

ISA NAME AND TITLE OF CONTRACTING OFFICER (rypeorprino 

JACOB C. OBERLIN 

15B. CONTRACTOR/OFFEROR 

15C. DATE SIGNED | 

166. UNITED STATES OF AMERICA 

16C. DATE SIGNED 




4.18.2013 

(Spnerure etptnon eumnredn agn/ 


(SipnMrs or Coiwadiip OfSeed 



NSN 7S4(M}t-1 S2-8070 STANDARD FORM 30 (REV. 1043) 

Previous edition unusable Prescribed by GSA 


FAR (48 CFR) 53.243 
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AMENDMENT OF SOUCITATtOWMOOIFICATION OF CONTRACT 


t. CONTRACT ID CODE 


PAGE OP PAGES 


Jj_ 


ZAMENOMENT/MODIFICATION NO. 


04/18/2013 


4. REQUlSITlONn>URCHASE REQ. NO. 


Is. PROJECT NO. fir 


CODE |bPD-RDILLON 


Bureau of the Public Debt 
Divison of Procurement 
Avery 5F 
200 Third Street 
Attn: R. Dillon 
Parkersburg WV 26101 


7. ADMINISTERED BY fl/olAdr ffun item 6; 

Bureau of the Public Debt 
Division of Procurement 
Administration Branch 
Avery 5F 
200 Third Street 
Parkersburg WV 26101 


8. NAME AND ADDRESS OF CONTRACTOR (No.. siM. ccuiiy. SmtniZif‘(Mdi . 

BLACKBOX LOGIC LLC 
1200 17TH STREET SUITE 880 
DENVER CO 80202-5826 


9A. AMENDMENT OF SOLICITATION NO 


|80. DATED (SEE ITEM JfJ 


““ 004938327 


11. THIS ITEM ONLY APPUESTO AMENDMENTS OF SOUCITATIONS 


[10B. DATED (SEE ITEM tSJ 

09/13/2012 


□ThssbQvenumberediolieitationisemendedassetlonhinllemll. The hour snd date specified fat receipt of Offers Qisextet^ Qis not extended. 

Offers must acknowledgs receipt of INs amendment prior to Ihs hour and dale speciTied ii the solicitation or as amended, by one of the following methods: (a) By completing 

Items 8 and 15, and returning eopms of Ihe amendmeni; [b) By aoknwledging receipt of this amendmem on each copy of the offer submitted: or (c) By 

separate letter or telegram which includes a reference to the sollciiation and amendment numbers. FAILURE OF YOUR ACKNOWl^DGEMENT TO BE RECEIVED AT 
THE PLACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFIED MAY RESULT IN REJECTION OF YOUR O^ER. If by 
virtue of this amendmeni you desire to change an offer already submitled, such change may be made by telegram or letter, provided each telegram or letter makes reference 
to the solicitation and this amendmant, and is receivad prior to Ihe opening hour and date specified. 

12. ACCOUNTING AND APPROPRIATION DATA (f/reguiredj 

See Schedule 

11 THIS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTSWROERS. IT MODIFIES THE CONTRACTJORDER NO. AS DESCRIBED IN ITEM 14. 


CHECK ONE 

A THIS CHANGE ORDER tS ISSUED PURSUANT TO (Speci/y auffiontyj THE CHANGES SET FORTH IN ITEM 14 ARE MADE IN THE CONTRACT 


ORDER NO. IN ITEM 1QA. 

X 

8 THE ABOVE NUMBERED CONTRACTWRDER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (Sucft SS Changes in paying offiee. 
appmpnaton date, etc.) SET FORTH IN ITEM 14, PURSUANT TO THE AUTHORITY OF FAR43.1CO(b). 


C THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANT TO AUTHORfTY OF: 


D. OTHER (Speciiy type ofmodMon and authority) 


E.IMPORTANT: Contractor SisnoL □ is requxed ft sign this document and return 0 copies to the issuing office. 


14. DESCRIPTION OP AMENOMENT/MODIFICATION (Oigamea by UCF section headings, iniAangsotciteSon/contfsasubjBameaer where loBsible.] 

The purposes of this modification are to: 


1. Appoint Jessica Russell as the Contracting Officer's Representative (COR). Jessica may 
be reached at 202-435-7771 or via email at Jessica.Russell@cfpb.gov. 

2. Appoint Xiaoling Ang as the Alternate COR. Xiaoling may be reached at 202-435-7686 or 
via email at xiaoling.ang@cfpb.gov. 


Period of Performance: 09/30/2012 to 09/29/2013 


Excapi as providod herein, ell terms and conditions of the document referenced in Hem 9A oriQA es hetetofore changed, remains unchartged and in full force and effect. 


15A NAME AND TITLE OF SIGNER (Type orprfruj 

16A NAME AND TlUE OF CONTRACTING OFFICER /Type or pant) 

JACOB C. OBERLIN 

1Se.CONTRACTOIVOFFEROR 

15C. DATE SIGNED 

1 168. UNITED STATES OF AMERICA 

16C. DATE SIGNED 




4.18.2013 

(SgAttw orpemsfl uaioniadn Sgn) 


\ (SpAafivearCaWBcengOflcat] | 



NSN 754(Wl-152-e070 STANDARD FORM 30(REV. 1053) 

Previous edaion unusable Prescribed ^ G8A 


FAR (48 CFR) 53.243 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-5312 

September 30, 2011 


BlackBox Logic LLC 

ATTN: David Feiner 

Subject: Award of Fixed Price Contract 

Contract #: TPD-CFP-1 1-C-0012-loan Level Mortgage Text File Data 

Dear Mr. Feiner 

Congratulations! BlackBox Logic LLC has been selected to fulfill the requirement for Loan Level 
Mortgage Text File Data sets for the U.S. Department of Treasury on behalf of the Consumer Financial 
Protection Bureau (CFPB). We are enclosing a copy of the award document 


Please review the enclosed Contract and if in agreement please complete blocks 30a, 30b and 30c on 
Page 1 of the Standard Form 1449. By signing the SF1449, you acknowledge and accept the terms and 
conditions of this Contract. After signing the document, please return a copy of the signed form back to 
me either electronically at osbSfSbod.treas.Qov ATTN: Angie Zoller or via fex to (304) 480-7204. 

The designated Contracting Officer’s Technical Representative (COTR) will be Rich Horn. Rich may be 
contacted at 

Consumer Financial Protection Bureau 
ATTN: Rich Horn 
Fifth Floor 
1801 LStNW 
Washington, DC 20036 
PH: 202-435-7406 
Email: Rich.Hom@treas.gov 


A copy of the designation letter that details the COTR responsibilities and the scope of their authority are 
enclosed for your records. 

Mr, Alan Dotson will be the Government's Administrative Contracting Officer (ACO). He may be reached 
at (304) 480-7206. Ms. Bernadette Kern will be the alternate ACO and she can be reached at (304) 480- 
7003. All administrative staff can be emailed at contractadministrationO.bDd.treas.Qov. referencing 
Contracttf TPD-CFP-1 1 -C-001 2 and the correct contact name in the subject line. The fax number for all 
contacts is (304) 480-7204. 

If you have any questions concerning this award, please confact Ms. Angala Zoller at (304) 480-8954 or 
Dsb3@bDd.treas.Qov. referencing Contract # TPD-CFP-1 1 -C-001 2 AZ in the subject line. 


Sincerely. 


Lisa R. Stanley 
Contracting Officer 



Enclosures 
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MtC/ASD/CFP 
AftC/ASO/CFP, AVERY 3G 
PO BOX 132B 
CrPt8PO.TREAS.GOV 
nMXRSBDRiG W 26106-1328 


mMMIO 


Di*eea»—n M n«BWft<aBwjTeiiiio— i ecwei wsuT n waiien— ttowoaieiMUW> a ei»oe 



g~» C 

■ N 


k 

0wm 

k 

e«Uf MCmCMBMCCi 

fi. 

OMflirr 

a 

Ml 

a 

UWIHU 

k 

MOMT 


Loan Level Mortgage Datasets 

rhe Bureau of the Public Debt on behalf of the 
)epartMst of the Treasury/CoasuBer Financial 
^tection Bureau (CPPB) is awarding this single 
iward Indefinite Delivery ladeflnite Quantity 
MBtract for loac level Mortgage Dausets. 

POC: 

nione: 

iBaiiimummu 

Itm Nmoi MMr AttM) AdtenC JkmO « Wmn)) 





a AccoiMmoNCtfmomwTiaiMTA 

See sctedule 

R TOTAL AMMO AHCUVTIFffaM (MOW 
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2 of 22 


19. 

ITEM NO. 

2a 

SCHSIIAE OF SUPPUESISStVICES 

21. 

QUWmY 

21 

UWI 

a. 

UNTTPRKZ 

AMOUNT 


This IDIQ contract is awarded for a base year of 

12 months and four option year periods. 

Funds will be obligated when a task order is 

issued. 

Task orders may be issued for any items/services 

listed on Attachment A - Master Service 

Agreement. 

Contracting Officer Technical Represesntative 

(COTR) is Rich Horn 

202-435-7406 

!Rich . HornScfpb . gov 

Technical POC: 

Ron Borzekowski 

Phone: 202-435-7381 

Email: Ron.Borzekowski6cfpb.gov 

Invoicing will be in advance at the beginning of 

the each month for all requirements except 

Professional Services. Professional services 

will be Net 30 in arrears. 

Supplemental Clauses, PHS, and Master Service 

Agreement are attached hereto and incorporated. 

Continued . . . 






32«. QUANTITY IN COLUMN 21 HAS BEEN 

ACCEPTED, AND CONFORMS TO THE COfTRACT, EXCEPT AS 
[] RECEIVED Q INSPECTED Q NOTED: 



STANDARD FORM 144S [REV. NZOOS) BACK 
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CONTVAIATXM SHEET 


imVRf>A.900 

r?D-:F?-u-c-ooi2 


BIACKBOX lOGIC LLC 


m 


rb« contrtctor $b»ll aot uke any cba& 9 es to the 
wotract wit2ioat prior approval of tha 
^traccicf Officar. Cban;«s can only be aade 
Uuough Bodificatioo to the contract. 

rhe contractor shall oot exceed tbe obligated 
nount of any usk order vlthout prior approval 
of the Contracting Officer. 

If CFP8 acqoires the Cqoifax datasets daring this 
XAtract period of performance, then BlackBox 
Hill provided at ao additional cost the Eqalfax 
Hey." 

[be BaxiauB contract valoe is not to exceed Hire] 
$8,379,000.00 

hfter award, any questions ox issaes related to 
this procurement will be handled by the Contract 
K^nistratlon Branch at 
OoQtracth^nistratioalbpd.treas.gov. When 
leading en e-mail to this address, please include 
the award number Ic tbe subject line of the 
i-mail. 

^riod of Berfoxunce: 09/30/2011 to 09/29/2016 


OOOl Base Year: 

BlackBox foil O.S. 


Database Solatioc 



Deliver to: 

Coosamer Financial Protection Boreau 

ktco: Ron.Borzekowski 

Fifth Floor 

1801 L St. n 

lashingtoa, DC 20036 

Period of Performance: 09/30/2011 to 09/29/2012 
Sase Year: 

faster Service Agreement pages 13 ( 14. 
Coatinued ... 
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^euawcrocoemrmewnw 

•m et 

COMTWUATKM SHEET 

r?D-CfP-ll-C-00l2 

4 1 22 

MM or omM OKcamcice 

BLACKBOX LOGIC LLC 

imw 

(A1 

•urRSMSMca 1 aMrrr,tM 

(B) (C) 1 (D 

INTMOB WMIt 

(S) ' (F) 


^utto^^gotU has a K TE ll*it of 5 raports 8 
>ar report * year. 



[Professional services has a RTZ for total hojts 
je^o^TB S jobs per year as foUcws: 

prograaadnq services NTS 240 hours 

H^^^P^or business consulting services NTS 
^4^ioor^er job 

or quantitative analysis/ data 

t 240 hours per job. 

^•ouat: Line Itea) 

bptioo Tear 1: 

^ster Service Aqreeaent pages 13 ( 14. 

torts has a S TE liait of S reports t 
>er report year. 

^ofesslonal services has a NTS for total hours 
te^o^n 5 jobs per year as follows: 

progranning services STS 240 hours 

ter lob 

business consulting services NTS 
{240 hours Mr job 

Bor quantitative analysis/ data 

sodelin g serviees NTS 240 hours pec job. 
iaount:^^^^^^^^Optim Line Iten) 

Period of Perfonunee: 00/30/2012 to 09/20/2013 


Option Year 2: 

Kaster Service Agrei 



ent pages 13 S 14. 


trts has a CTS lialt of S r^rts I 
Ipet report year. 


[Professional services has a NTS for total hours 
>er job BTt S jobs per year as follows: 

Jor programing services NTS 240 hours 

for business consulting services N7C 
40 hours "^ r job 

:or quantitative analysis/ data 
lodelin g services HTE 2 40 hours per job. 
teouat:^|^Hmoptiofl Line Itee) 

Period of PerfozBaace: 09/30/2013 to 09/29/2014 

rontinued ... 
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CONTMUATONSHEH 


F>crp-ii-c-ooi2 


BJOBOX lOGiC LLC 


OQOS )ptioR Year 3: 

iMtar Service Agreeaent pages 13 c 14. 


>rt8 has a WE limit of S reports 9 
!Z report year. 



professional services has a WE for total hours 

£ 5 jobs per year as follovs: 

or prcgra»ing services WZ 240 hours 

or busistss coosultir.g services ifTE 
4^^r^er job 

quaatitative analysis/ data 
ooeTTn ^ervices WE 240 hours per job. 
teouat: Une Itea) 

Period of PetfooaBOe: 09/30/2014 to 09/29/2015 

Option Year 4: 

faster Service Agreeaeot pages 13 i 14. 


rts has a WEliaitof 5 reports 0 
ir report year. 


Professional services has a WS for total hours 
>er job WE 5 jobs per year as follovs: 

programing services WE 240 hours 

^^^^^Hfor business coasulting services WE 
g4^5or^ er job 

^^^^^^or guantitative aaalysis/ data 
aodelin^eQlce^^B 240 hours per job. 
teont: ^^^^^^^■OptioQ Line Itea) 

Period o^RtfoSfl^ 09/30/2015 to 09/29/2016 

rbe total aeouit of award: SB, 379* 000.00. The 
obligation for this award is shown in box 26. 



291 


7 


52.212-4 CONTRACTTERMS AND CONDITIONS - COMMERCIAL ITEMS {JUNE 2010) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those Items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services 
that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconfCHining services at no increase in contract price. If 
repair/replacement or r^erformance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post-acceptance rights— 

(1) Within a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantial change occurs in the condition of tiie item, unless the change is due to the 
defect in the item. 

(b) Ass^rrmenf. The Conbactor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or oUier financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment [e.g., use of the GovemmenbMde commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by witten agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Art of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to rearti agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accor^nce with the clause at FAR 
52.233-1 , Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under bie contract. 

(e) Definitions. The clause at FAR 52.202-1 , Definitions, Is incorporated herein by reference, 

(f) Excusable delays. The Contractor shali be iiable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without its ^ult or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restric^ons, strikes, unusually sev^'e weather, and delays of common carriers. The Conbartor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connertion therewi^, shall remedy such occurence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Conbactor shall submit an original invoice and three copies (or elertronic invoice, if authorized,) 
to the address designated in the conbart to receive invoices. An invoice must inciude- 

(1) Name and address of the Conbactor; 

(ii) invoice date and number; 

(iii) Contract number, contract line item number and, if appiicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items deiivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped 
on Government biil of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shail include its TIN only if required elsewhere in this 
contract. 

(x) Elertronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract. 

(B) if EFT banking information is not required to be on the invoice, in order for tiie invoice to be a proper 
invoice, the Conbactor shail have submitted correct EFT banking information in accordance with the applicabie 
soiicitation provision, contract ciause (e.g., 52.232-33, Payment by Elertronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Elertronic Funds Transfer-Other than Cenbal Conbactor Regisbation), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, Including costs, for actuai or alieged direct or conbibutory infringement of, or inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this conbart, provided 
the Conbactor is reasonably notified of surti claims and proceedings. 

(i) Payment. (1) Items accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract 
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(2) Prompt payment. The Government wll make payment in accordance with the Prompt Payment Act (31 
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at 5 CFR 131^ 

(3) Electronic Funds Transfer (EFT). If the Government makes paym^t by EFT, see 52.21 2-5(b) for the 
appropriate EFT clause. 

(4) Discount. In connection w/ith any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment Is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or 
that the Government has othervwse overpaid on a contract financing or invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract along wifii a description of the 
overpayment including the— 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, 
date(s) of overpayment): 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline Item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) Interest. 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear I 

simple Interest fi-om the date due until paid unless paid wthin 30 days of becoming due. The interest rate shall be the 

Interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1 978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. . 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contact 

(iii) Final decisions. The Contracting Officer wll issue a final decision as required by 33.211 If— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see 32.607-2) . 

(rv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall iden% the same due date as the original demand for payment 

(V) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) Ihe date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on— 

(A) The date on whic^ the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount oGierwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(i) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shali remain Wh the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 
TPD-CFP-11-C-0012 



293 


9 


(2} Delivery of the supplies to toe Government at toe destination specified in toe contract, if transportation is 
f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination forthe Government's convenience. The Government reserves toe right to terminate this contract, 
or any part hereof, for Its sole convenience. In toe event of such terminabon, toe Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of ito suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of toe contract price reflecting toe percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of toe Government using its standard record keepng system, have resulted from the termination. The 
Contractor shall not be required to comply with toe cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give toe Government any right to audit toe Contractor's records. The Contractor 
shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this cwrtract, or any part hereof, for cause in toe 
event of any default by the Contractor, or if toe Contractor fails to comply with any contract terms and conditions, or 
fails to provide toe Government, upon request, with adequate assurances of future performance, in toe event of 
termination for cause, the Government shall not be liable to toe Contractor for any amount for supplies or services not 
accepted, and toe Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it is determined that toe Government improperly terminated tois contract for default, such termination shall be deemed 
a termination for convenience. 

(n) We. Unless specified elsewhere in tois contract, title to items furnished under tois contract shall pass to the 
Government upon acceptance, regardless of when or vtoere the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

(p) Limitation ofliabiiity. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local \avts, executive 
orders, rules and regulations applicable to its performance underthis contract. 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to 
officials not to benefit; 40 U.S.C. 3701. et seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58. Anti- 
Kickback Act of 1 986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118. Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Orderof precedence. Any inconsistencies in this solidtation or contract shall be resolved by giving 
precedence In toe following order 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of tois dause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solidtation or contract, induding any license agreements for computer software. 

(5) Solicitation provtdons if this is a solidtation. 

(6) Other paragraphs of this dause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The spedfication. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for toe accuracy and completeness of toe data within the CCR database, and for 
any liability resulting from the Government’s reliance on inaccurate or incomplete data. To remain registered in the 
CCR database after toe initial registration, toe Contractor is required to review and update on an annual basis from 
toe date of initial registration or subsequent updates its information in toe CCR database to ensure it Is current, 
accurate and complete. Updating information in toe CCR does not alter the terms and conditions of this contract and 

Is not a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, ‘doing business as' name, or division name 
(whichever is shown on toe contract), or has transferred the assets used In performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification 
of its intention to (A) change the name in toe CCR database; (B) comply with toe requirements of Subpart 42.12; and 
(C) agree in writing to toe timeline and procedures spedfied by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support toe legally changed name. 

(ii) If toe Contractor falls to comply with the requirements of paragraph (t)(2}(i) of this clause, or fails to 
perform toe agreement at paragraph (t)(2)(i)(C} of tois clause, and, in the absence of a property executed novation or 
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change-of-name agreement, the CCR information that shows the Contractor to be otiier than the Contractor indicated 
in the contract wll be considered to be incorrect information within the meaning of the "Suspension of Payment” 
paragraph of the electronic funds transfer (EFH dause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, 
Assignment of Claims). Assignees shall be separately registered in the CCR database, information provided to the 
Contractor's CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the ‘Suspension of payment” 
paragraph of the EFT dause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation 
requirements via the internet at htto://wvw.ca.oov or by calling 1-88&-227-2423 or 269-961-5757. 

(End of Clause) 

52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JUN 2010) ALTERNATE I (OCT 2008) 

When a time-and-materials or labor-hour task order is contemplated, the following paragraphs (a), (e), (i) and (I) shall 
take precedence over those in the basic dause. 

Memate I {Oct 2008). When a time-and-materials or labor-hour contract is contemplated, substihite the following 
paragraphs (a), (e), (i) and (I) for those in the basic clause. 

(а) Inspection/Acceptance. (1) The Government has the right to inspect and test all materials furnished and 
services performed under this contract, to the extent practicable at all places and times, induding the period of 
performance, and in any event before acceptance. The Government may also inspect the plant or plants of the 
Contractor or any subcontractor engaged In contract performance. The Government will perform inspections and tests 
in a manner that will not unduly delay the work. 

(2) If the Government performs inspection or tests on the premises of tie Contractor or a subcontractor, the 
Contractor shall furnish and shall require subcontactors to furnish all reasonable fadlitles and assistance for the safe 
and convenient performance of these duties. 

(3) Unless otheiwise specified in tie contact, tie Government will accept or reject services and materials at the 
place of delivery as promptly as practicable after delivery, and tiey will be presumed accepted 60 days after the date 
of delivery, unless accepted earlier. 

(4) At any time during contact performance, but not later ttian 6 montis (or sudi other time as may be specified in 
the contract) after acceptance of tie services or materials last delivered under tiis contact, the Government may 
require tie Contactor to replace or correct services or materials tiat at time of delivery failed to meet contract 
requirements. Except as otherwise specified in paragraph (a)(6) of tils clause, tie cost of replacement or correction 
shall be determined under paragraph (i) of tiis clause, but tie ‘hourly rate* for labor hours incurred In tie replacement 
or correction shall be reduced to exclude that portion of tie rate attributable to profit. Unless ottierwise specified 
below, the portion of tie ‘hourly rate” attributable to profit shall be 10 percent. The Contactor shall not tender for 
acceptance materials and services required to be replaced or corrected vrithout disclosing the fomier requirement for 
replacement or correction, and, when required, shall disclose tie corrective action taken. [Insert portion of labor rate 
attributable to pro^.] 

(5) (i) If the Contractor fails to proceed wtth reasonable promptness to perform required replacement or correction, 
and if the replacement or correction can be performed witiin tie ceiling price (or tie ceiling price as increased by the 
Government), the Government may— 

(A) By contact or otierwise, perform tie'replacement or correction, charge to tie Contractor any increased 
cost, or deduct such increased cost any amounts paid or due under tiis contact; or 

(B) Terminate tiis contact for cause. 

(ii) Failure to agree to the amount of increased cost to be charged to tie Contactor shall be a dispute under 
the Disputes clause of the contact 

(б) Notwithstanding paragraphs (a)(4) and (5) above, the Government may at any time require the Contractor to 
remedy by correction or replacement, wittiout cost to the Government, any failure by the Contractor to comply with the 
requirements of this contract if the failure is due to— 

(i) Fraud, lack of good faitti, or willfal misconduct on the part of the Contractor's managerial personnel; or 

(ii) The conduct of one or more of the Contractor’s employees selected or retained by the Contractor after any 
of the Contractor's managerial personnel has reasonable grounds to believe that the employee is habitually careless 
or unqualified. 

(7) This clause applies in the same manner and to the same extent to corrected or replacement materials or 
services as to materials and services originally delivered under this contract. 
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(8) The Contractor has no obligation or liability under this contact to correct or replace materials and services that 
at time of delivery do not meet contract requirements, except as provided in this clause or as may be otherwise 
specified in the contract. 

(9) Unless othenwise specified in the contract, the Contractor's obligation to correct or replace Government- 
furnished property shall be governed by the clause pertaining to Government property. 

(e) Definitions. (1) The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. As used in this 
clause— 

(I) Dimct materials means those materials that enter directly into the end product, or that are used or 
consumed directly in connection v/ith ^e furnishing of the end product or service. 

(ii) Hourly rate means the rate(s) prescribed in the contract for payment for labor that meets the labor 
category qualifications of a labor category specified in the contract that are— 

(A) Performed by the contractor; 

(B) Performed by the subcontractors; or 

(C) Transferred between divisions, subsidiaries, or affiliates of the contractor under a common 
control. 

(ill) Materials means— 

(A) Direct materials, including supplies bansferred between divisions, subsidiaries, or affiliates of the 
contractor under a common control; 

(B) Subcontracts for supplies and incidental sen/ices for which there is not a labor category specified 
in the contract; 

(C) Other direct costs (e.g., incidental services for whic^ there is not a labor category specified In the 
contract, travel, computer usage charges, etc.}; 

(D) The following subcontracts for services which are specifically excluded from the hourly rate; 
[Insert any subcontracts for services to be exciuded ftom the hourly rates prescribed in the schedule.]; and 

(E) Indirect costs specifically provided for in this clause. 

(iv) Subcorrfracf means any contract, as defined in FAR Subpart 2.1 , entered into with a subcontractor to 
furnish supplies or services for performance of the pnme contract or a subcontract including transfers between 
divisions, subsidiaries, or affiliates of a contractor or subcontractor. It includes, but Is not limited to, purchase orders, 
and changes and modifications to purchase orders. 

(i) Payments. (1) Services accepted. Payment shall be made for services accepted by the Government tfiat 
have been delivered to the delivery destination(s) set forth in this contract. The Government will pay the Contractor as 
follows upon the submission of commercial invoices approved by the Contracting Officer 
Hourly rate. 

(A) The amounts shall be computed by multiplying the appropriate hourly rates prescribed in the 
contract by the number of direct labor hours performed. Fracfional parts of an hour shall be payable 
on a prorated basis. 

(B) The rates shall be paid for all labor performed on the contract that meets the labor qualifications 
specified In the contract. Labor hours incurred to perform tasks forwhich labor qualifications were specified in 
the contract will not be paid to the extent the work is performed by individuals that do not meet ^e 
qualifications specified in the contract, unless specifically authorized by the Contracting Officer. 

(C) Invoices may be submitted once e^ mon^ (or at more frequent Intervals, If approved by the 
Contracting Officer) to the Contracting Officer or the authorized representative. 

(D) When requested by die Contracting Officer or the authorized representative, the Contractor shall 
substantiate invoices (including any subcontractor hours reimbursed at the hourly rate in the schedule) by 
evidence of actual payment, individual daily job timecards, records that v^ the employees meet the 
qualifications for the labor categories specified in the contract or other substantiation specified in the 
contract. 

(E) Unless the Schedule prescribes otherwise, the hourly rates in the Schedule shall not be varied by 
virtue of the Contractor having performed work on an overtime basis. 

(1) If no overtime rates are provided in the Schedule and the Contracting Officer approves 
overtime work In advance, overtime rates shall be negotiated. 

(2) Failure to agree upon these overtime rates shall be treated as a dispute under the 
Disputes clause of this contract 

(3) If the Schedule provides rates for overtime, the premium portion of tiiose rates will be 
reimbursable only to the extent the overtime is approved by tire Contracting Officer. 

(ii) Materials. 

(A) If the Contracted furnishes materials that meet the definition of a commercial item at FAR 
2.1 01 , the price to be paid for suc^ materials shall be the contractor's established catalog or market 
price, adjusted to reflect tiie— 

(f) Quantities being acquired; and 

(^ Any modifications necessary because of contract requirements. 
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(B) Except as provided for in paragraph (0(1)(ii)(A) and (0)(2) of this clause, the 
Government will reimburse the Contractor the actual cost of materials (less any rebates, refunds, or 
discounts received by the contractor that are identifiable to the contract) provided the Contractor— 

(f) Has made payments for materials in accordance wiOi the terms and conditions of the agreement or invoice; or 

(2) Makes these payments within 30 days of the submission of the Contractor’s payment request to the 
Government and sudi payment is in accordance with the terms and conditions of the agreement or invoice. 

(C) To the extent able, the Contractor shall— 

(f) Obtain materials at the most advantageous prices available with due regard to 
securing prompt delivery of satisfactory materials; and 

(2) Give credit to the Government for cash and trade discounts, rebates, scrap, 
commissions, and other amounts that are identifiable to the contract 

(D) Other Costs. Unless listed below, other direct and indirect costs will not be reimbursed. 

(f) Other Direct Costs. The Government will reimburse the Contractor on the basis 
of actual cost for the follovnng, provided such costs comply vrith the requirements in paragraph 0(1)(ii)(B) of this 
clause; [/rrserf eact? element of other direct costs (e.g., travel, computer usage charges, etc. Insert ‘None’ if no 
reimbursement for other direct costs will be provided. If this is an indefinite delivery contract, the Contracting Officer 
may insert ‘Each order must list separately the elements of other direct charge(s) for that order or, if no 
reimbursement for other direct costs will be provided, insert 'None'. 

(2) Indirect Costs (Material Handling, Subcontract Administration, etc.). The 
Government will reimburse the Contractor for indirect costs on a pro-rata basis over the period of contract 
performance at the following fixed price; [Insert a fixed amount for the indirect costs and payment schedule. Insert ‘SO" 
if no fixed price reimbursement for indirect costs will be provided. (If this is an indefinite delivery contract, the 
Contracting Officer may insert ‘Each order must list separately the fixed amount for the indirect costs and payment 
schedule or, if no reimbursement for indirect coste, insert 'None').'] 

(2) Total cost. It is estimated that the total cost to the Government for the performance of this contract shall 
not exceed the ceiling price set forth in the Schedule and the Contractor agrees to use its best efforts to perform the 
work specified In the Schedule and all obligations under this contract within such ceiling price, if at any time the 
Contractor has reason to believe that the hourly rate payments and material costs that will accrue in performing this 
contract in the next succeeding 30 days, if added to all other payments and costs previously accrued, will exceed 85 
percent of the ceiling price in the Schedule, the Contractor shall notify the Contracting Officer giving a revised 
estimate of the total price to the Government for performing this contract with supporting reasons and documentation. 

If at any time during the performance of tiiis contract, the Contractor has reason to believe that the total price to the 
Government for performing this contract will be substantially greater or less than the then stated ceiling price, the 
Contractor shall so notify the Contracting Officer, gMng a revised estimate of the total price for performing this 
contract, with supporting reasons and documentation. If at any time during performance of this contract, the 
Government has reason to believe that the work to be required in performing this contract will be substantially greater 
or less than the stated ceiling price, the Contracting Officer will so advise the Contractor, giving the then revised 
estimate of the total amount of effort to be required under the contract. 

(3) Ceiling price. The Government will not be obligated to pay the Contractor any amount in excess of the 
ceiling price in the Schedule, and the Contractor shall not be obligated to continue performance if to do so would 
exceed the ceiling price set forth in the Schedule, unless and until the Contracting Officer notifies the Contractor in 
writing that the ceiling price has been increased and specifies in the notice a rewsed ceiling that shall constitute the 
ceiling price for performance under this contract. When and to the extent that the ceiling price set forth in the Schedule 
has been increased, any hours expended and material costs incurred by the Contractor in excess of the ceiling price 
before the increase shall be allowable to the same extent as if the hours expended and material costs had been 
Incurred after the Increase in the ceiling price. 

(4) Access to records. At any time before final payment under this contract the Contracting Officer (or 
authorized representative) vrill have access to the following (access shall be limited to the listing below unless 
otherwise agreed to by the Contractor and the Contracting Officer); 

(I) Records that verify that the employees \^ose time has been included in any invoice meet the 
qualifications for the labor categories specified in the contract; 

(ii) For labor hours (including any subcontractor hours reimbursed at the hourly rate in the schedule), 
when timecards are required as substantiation for payment— 

(A) The original timecards (paper-based or electronic); 

(B) The Contractor’s timekeeping procedures; 

(C) Contractor records that show ^e distribution of labor between jobs or contacts; and 

(D) Employees whose time has been included in any invoice for the purpose of verifying tiiat 
these employees have worked the hours shown on the invoices. 

(iii) For material and subcontract costs that are reimbursed on the basis of actual cost— 

(A) Any invoices or subcontract agreements substantiating material costs; and 

(B) Any documents supporting parent of those invoices. 
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(5) Overpayments/Underpayments. Each payment previously made shall be subject to reduction to the extent 
of amounts, on preceding invoices, that are found by the Contracting Officer not to have been properly payable and 
shall also be subject to reduction for overpayments or to Increase for underpayments. The Contractor shall promptly 
pay any such reduction within 30 days unless the parties agree otherwise. The Government within 30 days will pay 
any such increases, unless the parties agree otherwise. The Contractor's payment will be made by check. If the 
Contractor becomes aware of a duplicate Invoice payment or that the Government has otherwise overpaid on an 
invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description 
of the overpayment including the— 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment, liquidation errors, date(s) of 
overpayment): 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline item, if applicable: and 

(D) Contractor point of contact. 

pi) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) (i) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shali be the 
interest rate established by the Secretary of the Treasury, as provided in section 61 1 of the Contract Disputes Act of 
1 978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, and then at the rate 
applicable for each six month period as established by the Secretary until the amount is paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under 
the contract. 

pii) Final Decisions. The Contracting Officer \mII issue a final decision as required by 33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on ffie existence or amount of a debt in 
a timely manner; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the timeline 
specified in the demand for payment unless the amounts were not repaid because the Contractor has requested an 
installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting Officer (see 
FAR 32.607-21 . 

(iv) If a demand for payment was previously Issued for the debt, the demand for payment included in the 
final decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates; 

(A) The date fixed under this contact. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a default 
termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on— 

(A) The date on which the designated office receives payment from tie Contractor; 

(B) The date of issuance of a Government check to the Contrador from vriiich an amount otherwise payable has been 
withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become payable to 
&ie Contractor. 

(vil) The interest charge made under this clause may be reduced under the procedures prescribed in 
32.608-2 of the Federal Acquisition Regulation in effect on the date of this contract. 

(viil) Upon receipt and approval of the invoice designated by the Contractor as the "completion invoice’ and 
supporting documentation, and upon compliance by the Contractor with all terms of this contract, any outstanding 
balances vrill be paid vrithin 30 days unless the parties agree otherwise. The completion Invoice, and supporting 
documentation, shall be submitted by the Contractor as promptly as practicable following completion of the work 
under this contract, but in no event later than 1 year (or sudr longer period as the Contacting Officer may approve in 
writing) from the date of completion. 

(7) Re/ease of claims. The Contractor, and each assignee under an assignment entered into under this 
contract and in effect at the time of final payment under this contact, shall execute and deliver, at the time of and as a 
condition precedent to final payment under this contract, a release discharging Uie Government, its offices, agents, 
and employees of and from all liabilities, obligations, and ciaims arising out of or under this contract, subject only to 
the following exceptions. 

0) Specified claims in stated amounts, or in estimated amounts if tire amounts are not susceptible to 
exact statement by the Contractor. 

(ii) Claims, together with reasonable Incidental expenses, based upon the liabilities of the Contractor 
to third parties arising out of perfonnlng this contract, that are not known to the Contractor on the date of the 
execution of the release, and of which the Contractor gives notice in writing to tiie Contracting Officer not 
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more than 6 years after the date of the release or the date of any notice to the Contractor that the 
Government is prepared to make final payment, v^ichever is earlier. 

(iii) Claims for reimbursement of costs (other th^ expenses of tiie Contactor by reason of Its 
indemnification of the Government against patent liability), including reasonable incidental expenses. Incurred 
by the Contractor under the terms of tiis contract relating to patents. 

(8) Prompt payment. The Government \mII make payment in accordance with the Prompt Payment Act 
(31 U.S.C. 39031 and prompt payment regulations at5 CFR part 1315. 

(9) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.21 2-5 (b1 for the 
appropriate EFT clause. 

(10) Discount. In connection with any discount offered for early payment, time shall be computed from the 
date of the invoice. For the purpose of computing the discount earned, payment shall be considered to have been 
made on the date that appears on the payment check or the specified payment date if an electronic funds transfer 
payment is made. 

(I) Termination forthe Governments convenience. The Government reserves the right to terminate this contract, or 
any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontracbrs to cease work. Subject to 
the terms of this contract, the Contra^or shall be paid an amount for direct labor hours (as defined in the Schedule of 
the contract) determined by multiplying the number of direct labor hours expended before the effective date of 
termination by the hourly rate(s) in the contract, less any hourly rate payments already made to ^e Contractor plus 
reasonable charges the Contractor can demonstrate to the satisfaction of the Government using Its standard record 
keeping system that have resulted from the termination. The Contrador shall not be required to comply with the cost 
accounting standards or contract cost principles for this purpose. This paragraph does not give the (Bovemment any 
right to audit the Contractor’s records. The Contractor shall not be paid for any work performed or costs incurred that 
reasonably could have been avoided. 

ADDENDUM TO 52.2124, CONTRACT TERMS AND CONDITIONS -COMMERCIAL ITEMS (JUN2010) 

INVOICES 

Invoices shall be submitted electronically to the e-mail address shown in Block 18a, page 1 of av^rd. Protected 
Microsoft Excel files are the preferred format; however, Adobe Acrobat Portable Document Format (PDF) and 
Microsoft Word are also acceptable 

PAYMENT INFORMATION: 

Receive a free email notice of your electronic payment. Register at www.ipp.aov . 

OVERPAYMENTS 

In accordance with 52.21 24 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT: if the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an elecfronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor’s account for the amount of the 
^eck. The debit from the Contractor's account will usually occur wthin 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check bad. The Government will destroy the Contractor's original check, 
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes the 
Government to process the copy in place of the original deck. 

MARKING OF SHIPMENTS: 

Please ensure that the contract number (Block 2) is dearly visible on all shipping/service documents, containers, and 
invoices. 

1052.201-70 CONTRACTING OFFICER'S TECHNICAL REPRESENTATIVE (COTR) APPOINTMENT AND 
AUTHORITY (APR 2004) (DEVIATION) (DTAR) 

a. The Contracting Officer’s Technical Representative(s) is listed on page 2 of award. 

b. Performance of work under this contract must be subject to the technical direction of the COTR identified above, or 
a representative designated In writing. The term Technical direction” indudes, without limitation, direction to the 
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contractor that directs or redirects the labor effort, shifts ffie work between work areas or locations, fills in details and 
otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactoniy. 

c. Technical direction must be within the scope of the specification(s)/woi1( statement. The COTR does not have 
authority to issue technical direction that; 

1 . constitutes a change of assignment or additional work outside the specification(s}/work statement; 

2. constitutes a change as defined in the clause titled ‘Changes'; 

3. in any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

4. changes any of the terms, conditions, or specification(s)/work statement of the contract; 

5. interferes with the Contractor’s right to perform under the terms and conditions of the contract; or 

6. directs, supervises or otherwise controls the actions of the contractor's employees. 

d. Technical direction may be oral or in writing. The COTR shall confirm oral direction in writing within five workdays, 
with a copy to the contracting officer. 

e. The contractor shall proceed promptly with performance resulting from the tetJinical direction issued by the COTR, 
If, in the opinion of the contractor, any direction of the COTR, or his/her designee, fells \^hin fee limitations in (c) 
above, the contractor shall immediately notify the contracting officer no later than the beginning of the next 
Government work day. 

f. Failure of the conffactor and fee contracting officer to agree that technical direction is within the scope of the 
contract shall be subject to the terms of the clause titled ‘Disputes.’ 

52.213-2 Invoices (April 1984} 

In accordance with the above clause the contractor shall invoice at fee beginning of the senrice period for the entire 
period. 

52.216- 18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under feis contract shall be ordered by issuance of delivery 
orders or task orders by the individuals or activities designated in fee Schedule. Such orders may be issued from 
09/30/11 through 09/29/16. 

(b) All delivery orders or task orders are subject to the terms and conditions of this contract. In the event of 
conflict between a delivery order or task order and this contract, the contract shall control. 

(c) If mailed, a delivery order or task order is conadered ‘issued’ when fee Government deposits the order in 
the mail. Orders may be Issued orally, by facsimile, or by electronic commerce methods only if authorized in fee 
Schedule. 

52.216- 1 9 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or senrices covered by this contract in an 
amount of less than $24,000.00, fee Government is not obligated to purchase, nor is the Contractor obligated to 
furnish, those supplies or services under the contract. 

(b) Maximum order The Contractor is not obligated to honor— 

(1) Any order for a single item in excess of $1,645,000.00; 

(2) Any order for a combination of items in excess of8,379, 000.00; or 

(3) A series of orders from the same ordering office within 30 days that together call for quantities exceeding 
fee limitation In paragraph (b)(1) or (2) of this section. 

(c) If feis Is a requiremente contract (/.e., includes the Requirements clause at subsection 52.216-21 of the 
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the 
Contractor if that requirement exceeds fee ma»mum-order limitations in paragraph (b) of feis section. 

(d) Notwifestanding paragraphs (b) and (c) of this section, fee Contractor shall honor any order exceeding fee 
maximum order limitations in paragraph (b), unless that order (or orders) is returned to the ordering office within 1 0 
days after issuance, vrith written notice stating fee Contractor’s intent not to ship the item (or items) called for and fee 
reasons. Upon receiving feis notice, fee Government may acquire fee supplies or services from another source. 

52.216- 20 INDEFINITE QUANTITY (OCT 1995) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for fee period 
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are 
not purchased by feis contract. 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance wife the 
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, fee supplies or services 
specified in fee Schedule up to and including fee quantity designated in the Schedule as fee ‘maximum." The 
Government shall order at least fee quantity of supplies or services designated in the Schedule as the 'minimum.' 
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{c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit 
on the number of orders §iat may be Issued. The Government may issue orders requiring delivery to multiple 
destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the order. The contract shall govern the Contractor’s and 
Government’s lights and obligations with respect to that order to ^e same extent as If the order were completed 
duririg the contract's effective period; pmvid^, that the Contractor shall not be required to make any deliveries under 
this contract after 9/29/1 6 . 

52.217- 8 OPTION TO E)aEND SERVICE (NOV 1999) 

The Government may require continued performance of any services \Mthin the limits and at the rates specified in the 
contract. These rates may be adjusted only as a result of rewsions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 days before the contract expiration dale. 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT {MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its 
intent to extend at least 30 days before the contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contact. Including the exercise of any options under this clause, shall not 
exceed 60 months. 

CONTRACT TERM 

The period of performance for this procurement is a Base Period of 1 2 montiis and four 1 2-month Option Periods. 
CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligated to order during the term of the contract is 
$154,000.00. 

(b) The maximum amount of the contract will be $8,379,000.00. 

PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation. Following the end of the contract period, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor’s comments shall be considered in the 
Issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor's performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database at vww.Doirs.Qov . 


PUBLIC-RELEASE OF CONTRACT VERSION REQUIREMENT 

Within 10 business days of award, the contractor shall submit to toe COTR a .pdf file of the fully executed contract or 
task order with all proposed necessary redactions, including redactions of any trade secrets or any commercial or 
financial information that it believes to be privileged or confidential business information, for the purpose of public 
disdosure at toe sole discretion of toe Government The contractor shall provide a detailed written statement 
specifying the basis for each of its proposed redactions, induding toe applicable exemption under toe Freedom of 
Iriformation Act (FOIA), 5 U.S.C. § 552, and, in toe case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or finandal information that is 
privileged or cottodential. Information provided by toe contractor in response to tois requirement may itself be subject 
to disclosure under the FOIA 
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The Government will carefully consider all of the contractor's proposed redactions and assodated grounds for 
nondisdosure prior to making a final determination as to what information in the fully executed contract may be 
properly widiheld. 

52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (AUG 2011) 

(a) The Contactor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items; 

(1) 52-222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104 (qI) . 

_Altemate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(011 . 

(2) 52.233-3. Protest After Award (AuG 1 996) (31 U.S.C. 35531 . 

(3) 52.233-4. Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78) 

(b) The Contractor shall comply with the FAR dauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement prowsions of law or Executive orders 
applicable to acquisitions of commerdal items: 

_X_ (1 ) 52.203-6. Restrictions on Subcontractor Sales to the Government (Sept 2006), wifli Alternate I 
(Oct 1 995) (41 U.S.C. 2530 and 10 U.S.C. 24021 . 

__ (2) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 1 1 0-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note) ). 

_ (3) 52.203-15. Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 
(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

_X_ (4) 52.204-10. Reporting Executive Compensation and First-Tier Subcontract Awards (Jul 201 0) (Pub. L. 
109-282) (31 U.S.C. 6101 notel . 

_ (5) 52.204-11. American Recovery and Reinvestment Act— Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

_X_ (6) 52,209-6, Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment (Dec 2010) (31 U.S.C. 6101 note). 

_ (7) 52.209-1 0. Prohibition on Contracting vMi Inverted Domestic Corporations (section 740 of Division C 
of Pub. 1,111-117, section 743 of Division D of Pub. L 111-8, and section 745 of Division D of Pub. L. 110-161). 

_ (8) 52.219-3, Notice of Total HUBZone Set-Aside or Sole-Source Award (Jan 2011) (15 U.S.C. 657a) .- 

_ (9) 52.2194, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 201 1) (if 
the offeror elects to waive the preference, It shall so indicate in its offer) (15 U.S.C. 657a) . 

_(10) [Reserved] 

_(11)(i) 52.219-6, Notice of Total Small Business Set-Aside (June 2003) (15 U.S.C. 644) . 

_ (ii) Alternate I (Oct 1995) of 52.219^. 

_(iii) Alternate II (Mar 2004) of 52.219-6. 

_ (12)0) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644) . 

_ (ii) Alternate I (Oct 1995) of 52.219-7. 

_ (iii) Alternate II (Mar 2004) of 52.219-7. 

_X_ (13) 52,21 9-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637fdH2) and (3)). 

”xl(14)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(d)(4)) . 

_ (ii) Alternate I (Oct 2001) of 52.219-9. 

_ (iii) Alternate II (Oct 2001) of 52.219-9. 

_ (iv) Alternate III (Jul 201 0) of 52.21 9-9. 

_(15) 52.219-14, Limitations on Subcontracting (Dec 1996) (15 U.S.C. 637(a)(14)) . 

_X_(16) 52.219-16, Liquidated Damages— Subcon-tracting Plan (Jan 1999) (15 U.S.C. 637(d)(4)(F)(i)) . 

_ (17)(i) 52.219-23, Notice of Price Evaluation Adjustinent for Small Disadvantaged Business Concerns 
(OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustinent, it shall so indicate in its offer). 

_ (ii) Alternate I (June 2003) of 52.219-23. 

_X (18) 52.219-25, Small Disadvantaged Business Partidpation Program— Disadvantaged Status and 
Reporting (Dec 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323) . 

_X (19) 52.219-26, Small Disadvantaged Business Partidpation Program— Incentive Subcontracting 
(Oct 2000) rPub. L 103-355, section 7102, and 10 U.S.C. 2323) . 
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_ (20) 52.219-27, Notice of Total Service-Disabled Veteran-Owned Smalt Business Set-Aside (May 2004) 
fISU.S.C. 657 ft . 

_X_ (21) 52.219-28, Post Award Small Business Program Rerepresentation (Apr 2009) HS U.S.C. 

632fa)(2)) . 

_ (22) 52.219-29 Notice of Total Set-Aside for Economically Disadvantaged Women-Owned Small Business 
(EDWOSB) Concerns (Apr 201 1 ). 

_ (23) 52.21^30 Notice of Total Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible 
Under the WOSB Program (Apr 201 1). 

_X_ (24) 52.222-3, Convict Labor (June 2003) (E.0. 1 1755). 

_X (25)52.222-19, Child Labor— Cooperation with Authorities and Remedies (Jul 2010) (E.0. 13126). 

_X“ (26) 52.222-21 , Prohibition of Segregated Facilities (Feb 1 999). 

_X_ (27) 52.222-26, Equal Opportunity (Mar 2007) (E.0. 11246). 

_X_ (28) 52.222-35, Equal Opportunity for Veterans (Sep 201 0 V38 U.S.C. 4212V 
X_ (29) 52.222-36, Affirmative Action for Workers with Disabilities (Oct 201 0) (29 U.S.C. 7931 . 

X (30) 52.222-37, Employment Reports on Veterans (Sep 2010) (38 U.S.C. 4212). 

X (31) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) 

(E.0. 13496). 

_ (32) 52.222-54, Employment Eligibility Verification (Jan 2009). (Executive Order 12989). (Not applicable to 
the acquisition of commercially available off-the-shelf Items or certain other types of commercial items as prescribed in 
22.1803.) 

_ (33)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 
(May 2008) (42 U.S.C. 6962(cK3MAViiiV (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

_ (ii) Alternate I (May 2008) of 52.223-9 (42 U.S.C. 6962fiV21(C1L (Not applicable to the acquisition of commercially 
available off-the-shelf Items.) 

_ (34) 52.223-1 5, Energy Efficiency in Energy-Consuming Products (Dec 2007) (42 U.S.C. 8259by 
_(35)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessmwit of Pereonal Computer 
Products (Dec 2007) (E.0. 13423). 

_ (ii) Alternate I (Dec 2007) of 52.223-16. 

_X_ (36) 52.223-18. Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 201 1) (E.O. 

13513). 

_ (37) 52.225-1 , Buy American Act— Supplies (Feb 2009) (41 U.S.C. lOa-IOdi . 

_ (38)(i) 52.225-3, Buy American Act-^ree Trade Agreements— Israeli Trade Act (June 2009) 

(41 U.S.C. lOa-IOd. 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, Pub. L. 108-77, 108-78, 108- 
286, 108-302, 109-53, 109-169, 109-283,’and 110-138). 

__ (ii) Alternate I (Jan 2004) of 52.225-3. 

_ (iii) Alternate II (Jan 2004) of 52.225-3. 

_ (39) 52.225-5, Trade Agreements (AUG 2009) (19 U.S.C. 2501. ef seq., 19 U.S.C. 3301 note). 

_X_ (40) 52.225-1 3, Restrictions on Certain Foreign Purchases (June 2008) (E.O.’s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

_ (41) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (Nov 2007) (42 U.S.C. 5150) . 

_ (42) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (Nov 2007) (42 U.S.C. 

5150V 

_ (43) 52.232-29, Terms for Finandng of Purchases of Commercial Items (Feb 2002) (41 U.S.C. 255(fi. 

10 U.S.C. 2307(f)V 

_ (44) 52.232-30, Installment Payments for Commercial Items (Oct 1 995) (41 U.S.C. 255(fl. 

10 U.S.C. 2307(fiV 

X_ (45) 52.232-33, Payment by Electronic Funds Transfer— Central Contractor Regisfration (Oct 2003) 

(31 U.S.C. 3332V 

_ (46) 52.232-34, Payment by Bectronic Funds Transfer— Other than Central Contractor Registration 
(May 1999) (31 U.S.C. 3332) . 

_(47) 52.232-36, Payment by Third Party (Feb 2010) (31 U.S.C. 3332V 

_ (48) 52.239-1, Privacy or Security Safeguards (Aug 1996) (5 U.S.C. 552aV 

_ (49)(i) 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) 

(46 U.S.C. ADPX.1241fb1 and 10 U.S.C. 2631V 
_ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items: 

_(1) 52.22241, ServiceContract Actof 1965, (Nov 2007) (41 U.S.C. 351, etseq.}. 
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_ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires {May 1 989) P9 U.S.C. 206 and 
41 U.S.C. 351, efseq.). 

_ (3) 52.222-43. Fair Labor Standards Act and Senrice Contract Act— Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) f29 U.S.C. 206 and 41 U.S.C. 351, et seq.). 

_ (4) 52.22244. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Sep 2009) 

(29 U.S.C. 206 and 41 U.S.C. 351. etseq). 

_ (5) 52 222..51 Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 U.S.C. 351. et seq.). 

_ (6) 52 222-53. Exemption from Application of the Service Contract Act to Contracts for Certain Services— 
Requirements (Feb 2009) (41 U.S.^C. 351. etseq.). 

_ (7) 52.226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 1 0-247). 
_ (8) 52.237-11. Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112(d)(1)) . 

(d) Comptroller General Examination of Record. The Contractor shall comply with the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records— Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and nght to examine any of the Contractor’s directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under ftris contract or for any shorter 
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, ttie records relating to the work terminated shall be rnade available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settiement of claims arising under or relating to this contract shall be made available until such 
appeals, negation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
oftier data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1 )(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause— 

(^) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 201 0) (Pub. L. 1 1 0-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note» . 

(ii) 52.219-8. Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)f2) and (3)), in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1 .5 million for construction of any public ^lity), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52 222-26 Equal Opportunity (Mar 2007) {E.0. 11246). 

(v) 52 222-35 Equal Opportunity for Veterans (Sep 201 0) (38 U.S.C. 4212) . 

(vi) 52.222-36. Affirmative Action for Workers with Disabilities (Oct 201 0) (29 U.S.C. 793) . 

(vii) 52.22240. Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 

1 3496). Flow down required in accordance with paragraph (f) of FW^ clause 52.22240 . 

(viii) 52.22241 . Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 351. ef seq.). 

(ix) 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104 (q)) . 

(x) 52.222-51 . Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351. efseq.). 

(m) 52 222-53 Exemption from Application of the Service Contract Act to Contracts for Certain Services- 
Requirements (Feb 2009) (41 U.S.C. 351 efseq.). 

(xii) 52.222-54. Employment Eligibility Verification (Jan 2009). 

(xiiil 52.226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 
Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(mv) 52.247-64. Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1 241 (b) and 10 U.S.C. 26311 . Flow down required in accordance with paragraph (d) of FAR 
clause 52.247-64 . 
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(2)Whi]e not required, the contractor may include in its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 

Alternate I (Feb 2000). As prescribed in 12.301 (b¥4^fit. delete paragraph (d) from the basic clause, redesignate 
paragraph (e) as paragraph (d), and revise the reference to ‘paragraphs (a), (b), (c), or (d) of this clause’ in the 
redesignated paragraph (d) to read ‘paragraphs (a), (b), and (c) of this clause’. 

Alternate II (Dec 2010). As prescribed in 12.301 fb¥4¥i0. substitute the following paragraphs (d)(1) and (e)(1) for 
paragraphs (d)(1) and (e)(1) of the basic clause as follows: 

(d) (1 ) The Comptroller General of the United States, an appropriate Inspector General appointed under section 3 or 
86 of the Inspector General Act of 1 978 (5 U.S.C. App.), or an authorized representative of either of the foregoing 
officials shall have access to and right to— 

(I) Examine any of the Contractor’s or any subcontractors' records that pertain to, and involve transactions relating to, 
this contract; and 

(ii) Intenriew any officer or employee regarding sudi transactions. 

(e) 

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of tills dause, the Contractor Is not 
required to flow down any FAR dause in a subcontract for commercial items, other than— 

(i) Paragraph (d) of this clause. This paragraph flows down to all subcontracts, except the authority of the Inspector 
General under paragraph (d)(1)pi) does not tiow down; and 

(ii) Those clauses listed in this paragraph (e)(1). Unless otherwise indicated below, the extent of the flow down shall 
be as required by the dause— 

(A) 52.2Q3-13. Contrador Code of Business Ethics and Conduct (Apr 201 0) (Pub. L. 1 1 0-252, Trtle 
VI, Chapter 1 f41 U.S.C. 251 notel l. 

(B) 52.203-15. Whistleblower Protections Under the American Recovery and Reinvestment Act of 
2009 (June 2010) (Section 1553 of Pub. L. 111-5). 

fC) 52.219-8. Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637fdM2) and (3)1 . in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small 
business concerns) exceeds $650,000 ($1 .5 million for construction of any public fadlity), the subcontractor 
must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(D) 52.222-26. Equal Opportunity (Mar 2007) (E.0. 11246). 

(E) 52.222-35. Equal Opportunity for Veterans (Sep 2010) f38 U.S.C. 4212) . 

(F) 52.222-36. Affirmative Action for Workers wdh Disabilities (Oct 2010) (29 U.S.C. 793) . 

(G) 52.222-40. Notification of Employee Rights Under the National Labor Relations Act (Dec 201 0) 

(E.0. 13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40 . 

(H) 52.22241. Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 351. ef seq.). 

(I) 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104 (q¥ . 

(J) 52.222-51. Exemption from Application of the Service Contract Act to Contrads for Maintenance, 
Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 U.S.C. 351 e( seq.). 

(K) 52.222-53. Exemption from Application of foe Service Contrad Ad to Contrads for Certain 
Services— Requirements (Feb 2009) (41 U.S.C. 351. ef seq.). 

(L) 52.222-54 . Employment Eligibility Verification (Jan 2009). 

(M) 52226-6. Promoting Excess Food Donation to Nonprofit Organizations. (Mar 2009) (Pub. L. 
110-247). Flow down required in accordance with paragraph (e) of FAR dause 52.226-6 . 

(N) 52.247-64. Preference for Privately Owned U.S.-FIag Commerdal Vessels (Feb 2006) (46 U.S.C. 
Addx. 1241(b) and 10 U.S.C. 2631) . Row down required in accordance with paragraph (d) of FAR clause 
52.247-64 . 


CONTRACT DOCUMENTS, EXHIBITS. AND ATTACHMENTS 
Attachment A; Master Service Agreement 
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PERFORMANCE WORK STATEMENT (PWS) 

LOAN LEVEL MORTGAGE DATASET LICENSE SUBSCRIPTION 
SEPTEMBER 23, 2011 
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1. OVERVIEW/ BACKGROUND 

On July 21, 2010, President Obama signed the Dodd-Frank Wall Street Reform and Consumer Protection Act (the 
"Reform Act"), v^lch created the Consumer Financial Protection Bureau (CFPB). Title X of the Reform Act directs the 
US Department of Treasury (the Treasury Department") to provide interim administrative oversight and transition 
oversight and to organize an orderly startup of the Bureau. The Government now seeks a Contractor to provide a 
subscription to loan level mortgage datasets. 

2. OBJECTIVE 

The CFPB requires a Contractor with extensive experience to provide Residential Mortgage Loan-Level Data, which 
includes origination and performance data fields over time. CFPB is looking for the greatest market coverage 
possible, both the greatest current (active loan) coverage and the greatest histon'cal coverage available. The data 
must support the highest level of qu^ity, evidenced by use of the data for research purposes, including use in peer- 
reviewed publications. The data must be refreshed with as great a frequency as practicable and the Contractor must 
provide if requested, substantial analytical support— both on the data itself and (potentially) for standard or customized 
reports. 

3. SCOPE 

CFPB seeks to retain access to Loan-level mortgage datasets to allow the Research, Markets, and Regulations 
Division to conduct research to build the evidentiary record needed for numerous upcoming Congressionally 
mandated mortgage rulemakings and reports, and to monitor the mortgage market effectively for emerging trends. 

4. REQUIREMENTS 

Datasets must meet the following five criteria; 

(1) Minimum Criteria: Residential Mortgage Loan-Level Data, which includes origination and 
performance data fields, over time 

(2) Market Data Coverage; We are looking for the greatest market coverage possible, 
particularly as it complements the LPSMcDash data. 

(3) Historical Data Coverage: We are looking for both the greatest current (active loan) 
coverage and the greatest historical coverage available, ideally in one consistent dataset. 

(4) Data Quality: The data must support the highest level of quality, evidenced by (among other 
things) use of the data for research purposes, induding use in peer-reviewed publications. 

(5) Data Timelineness; The data must be re^hed wi^ as great a frequency as practicable. 

(6) Analytical Support We are looking for a vendor who can provide, upon request, substantial 
analytical support— botii on the data itself and for standard or customized reports. 

Contractor's license subscription must fadlitate CFPB staff in their efforts to fulfill the scope of this contract by 
providing Loan-level mortgage datasets to all the following: 

• Monitor mortgage trends 

• Evaluate policy options 

• Conduct long-term quantitative research on the impact on default probability from a wde variety of loan 
origination data fields 

• Amass empirical records for numerous upcoming rulemakings and reports to Congress and the public 

CFPB requires "NO" use restrictions. CFPB seeks tiie contractor to provide the following rights: 

1. Use 

a. Full rights to publish research, analyses, reports, and other work based on these datasets 

b. No advance notice or advance review of, or permission for publication of CFPB's research results 
should be necessary 

c. Right to reference use of the dataset in publications and other public communications using the data 
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d. Right to publish research, analysis, reports, and other work should survive any license (i.e., CFPB 
shall still be able to publish work even If CFPB license to the data has expired) 

e. Right to merge the data with all other datasets without affecting any of our usage or publication rights 

2. Support 

a. Include contractual language to codi^ the support levels datasets will provide wth respect to the 
data (i.e., SLA, point-of-contect, time for response, etc.) 

b. Contractual language which confinns that, when any new fields are added to the dataset, our data 
dictionary is updated and we have a clear explanation of any changes/updates made 

c. Optional requirement; access to a web-based portal to access the datasets 

3. Enhanced Options 

a. Ability to include custom fields in the dataset. 

4. Delivery 

a. Datasets will be made available in standard formats (e.g. csv, tab-delimited text, XML) that are 
natively compatible for loading into SAS Server, PostgreSQL, and MS SQL Server environments. 

b. Datasets will be made available to CFPB via common file transfer protocols (e.g., SFTP). 

c. If authentication is required for accessing the product, CFPB will be provided required credentials. 

5. REFRESH 

If the Contractor, in its product line, upgrades or substikites a new item with enhanced performance features for an 
item that is available under this Contract, such item or system may be included in this Contract in place of or in 
addition to the existing item or system, prowded that an improved ratio of performance versus price is attained. The 
Contractor shall notify the Contracting Officer of any such changes in its product line that affect this Contract promptly 
upon commercial announcement or availability of the change. Price ^ir and reasonableness will be determined prior 
to the issuance of a delivery order for any new proposed Hems. 

6. QUALITY ASSURANCE SURVEILLANCE PLAN (QASP) 

The Contracting Officer’s Technical Representative (COTR) will summarize and document the Contractor’s 
performance in the categories listed below (evaluation based on meeting the requirements of this PWS): 

Quality of Service 
Cost Control 

Timeliness of Performance 
Business Relations 

Surveillance method. Random Evaluation. This method employs a 'spot check' style of evaluation and may be 
adjusted, based on qualHy trends. The Government retains the right to inspect all requirements of the contract. 
Unacceptable performance will be recorded aid the Contractor shall be required to correct the unacceptable condition 
within a 24-hour time period, ff the Contractor does not correct the unacceptable condition within 24-hourS| the COTR 
will notify the Contracting Officer who will take appropriate administrative action for unacceptable performance. When 
an observation indicates defective performance, the COTR will require the Contractor to initial the obsenration. The 
initialing of the observation does not constitute concurrence wth the observation; it only indicates acknowledgement 
that the Contractor has been made aware of a potentially defective performance. 

7.0 TASK ORDER REQUIREMENTS 

Any TO issued during the effective period of this contract and not completed within that period shall be 
completed by the Contractor within the time specified in the TO. The contract shall govern the Contractor’s 
and Government's rights and obligations with respect to that TO to the same extent as if the TO were 
completed during the contract’s effective period; provided, that the Contractor shall not be required to make 
any deliveries under tfiis contract afler 5 years from expiration of the contract. 

TASK ORDER REQUESTS 

a. Task Order Requests. The Government shall issue each TO Request electronically to the Contractor 
for review and preparation of a proposal. Each TO Request shall speafy the technical requirements, the 
desired deliverable product, performance standards, documentation standards, QASP, acceptance criteria, 
client agency benchmarks, and performance schedule, in suffident detail to permit an accurate price, work 
hours, other resources and completion date by the Contractor. It is the Contractor's responsibility to propose 
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appropriate labor categories, within the scope of the contract, and level-of-effort necessary to perform the 
services or provide the deliverables described in each TO Request 

b. The following types of Task Orders may be issued: 

Fixed-Price; This is a ta^ for which there are reasonably definite requirements, and for which there is one or 
more tangible deliverables. 

Labor-Houm: This is a task that addresses a requirement where there are no ODCs and it is not possible to 
define the work specifically enough to permit the development of a firm fixed-price estimate. No materials are 
necessary in the performance of the woric. Labor-hour TOs shall be issued with a not-to-exceed ceiling price. 

7. PERIOD OF PERFORMANCE 

The period of performance for this contract will be for a 12 month base period and four 12 month option periods, 

8. PLACE OF PERFORMANCE 

The contractor shall perform senrices at the following locations; 

Consumer Financial Protection Bureau 
Fifth Floor 
laoust.NW 
Washington, DC 20036 
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ADDENDUM TO 52.212-4, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (JUN 201 0) 
INVOICES 

Invoices shall be submitted electronically to the e-mail address shown in Block 1 8a, page 1 . Protected 
Microsoft Excel files are the preferred format; however, Adobe Acrobat Portable Document Format (PDF) and 
Microsoft Word are also acceptable. For payment and Invoice questions contact Accounting Services Division 
at (304) 480-8300. 

PAYMENT INFORMATION: 

Receive a free email notice of your electronic payment. Register at www.ipp.qov . 


OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments 
to EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an 
overpayment by the government, it wrill be converted into an electronic funds transfer (EFT). This means the 
Government will copy the check and use the account information on it to electronically debit die Contractor's 
account for the amount of the check, The debit from the Contractor's account vwll usualiy occur within 24 hours 
and will be shown on the regular account statement. 

The Contractor will not receive the original check back. The Government will destroy the Contractor's original 
check, but will keep a copy of It. If the EFT cannot be processed for tedinical reasons, the Contractor 
authorizes the Government to process the copy in place of die original chedc. 

MARKING OF SHIPMENTS: 

Please ensure that the order number (Block 4) is clearly visible on all shipping/serwce documents, containers, 
and invoices. 
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Clarity Services Inc. 



DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-1528 

September 26. 2012 


Santa Fratarolli 

Installment and Liquidit)' Lending Markets 
Research. Markets & Regulations 

nooG.stmv 

Washington DC 200052 

DearMs.Frattaroli: 

In accordance with the procuronent policies and procedures contained in the Treasury Directh es 
Manual, you are hereby designated as Contracting Representative (COR) in connection with the tedinical 
phases of contract number TPD-CFP-12-C-00 17. awarded to Clarit)' Services, Inc for the PayDay 
Lending Datasds. 

The COR represents the requesting organization throughout the acquisition cycle. In general your 
responsibilities include coordinating all required program office actions, placing task orders and 
pro\iding assistance during administration of the contract The Contracting Officer (CO) and the 
contract administrator are your points of contact in the Procurement office. 

DESIGNATION OF COR 


As COR, your name appears in the contract schedule. A copy of this letter will also be provided to the 
Contractor. This letter sets forth in detail the fuD extent of your authoritv' and limitations. It does not 
change or supersede the established line of authority and/or responsibility of any organization. This 
appointment as COR applies to the above-ref^enced contract only, and shall terminate on completion of 
the contract. 

SCOPE OF SPECIFIC RESPONSIBILITIES 

■Administration: 


Represent and coordinate with the requesting organization, program office(s) involved, and management, 
all technical activities relating to this contract; 

Identify and monitor key administrative actions and accomplishment dates; 

Monitor the Contractor's performance in meeting the technical requirements of the contract to assure that 
perfonnance is strictly within the scope of the contract; 

Determine the level of quality assurance evaluation required to insure that services are received in 
accordance with the contract; 

Write and e.xecute a surveillance plan, as appropriate; 

Represent the Government in certain conferences with the contractor and prepare memoranda for the 
record of pertinait facts; 
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Confinn all significant technical instructions to the Contractor and proi ide a copy of the confirmation to 
the CO; 

Maintain a filing s\'stem and a contract working file containing a complete histor>' of actions taken with 
regard to the contract; 

Refer to the CO those matters, other than purely technical issue problems, which may significantly affect 
the contract; 

Furnish the CO a copy of conference rqwrts and correspondence; 

Coordinate with the CO on the content of any contractually significant correspondence addressed to the 
Contractor in order to ensure technical and historical accuracy and to prev ent possible misunderstanding 
or the creation of a condition that may be made the basis of a later claim. All correspondence addressed 
to the Contractor will be signed by the CO; 

Report to the CO and Legal Counsel suspected procuremoit frauds, bribery, conflicts of interest and 
other improper conduct; 

.Assure that the Contractor has a current facilifr’ clearance as well as appropriate clearance for his 
personnel to have access to buildings, materials, equipment etc.; 

When required, fiimish the CO a formal request for termination; and. 

Inspection and .Acceptance: 

Inspect all work for full compliance with contract requirements; 

Promptly reject all work that does not comply with contract requirements and immediately notify' the CO, 

Advise the CO if the Contractor fails to remove, correct or replace rejected work promptly; 

Provide technical guidance (not direction) advising the Contractor of formal appeal rights when there is a 
disagreement; 

Prepare and maintain a running hst of items that remain at variance with contract requirements, apprising 
both the Contractor and the CO of corrective action or the need for it; 

Maintain a master copy of the official list of defects and omissions; and, 

Ensure that all defects and omissions are coirected or completed. 


Administer contract changes pre\iously authorized by CO; and. 

Ensure that the Contractor provides formal proposals for contemplated changes. 
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Financial Managemeni Issues: 

Review the Contractor's invoices to insure that they reflect accurately the work completed in accordance 
with the requirements of the contract and certift^ acceptance, 

Monitor financial management controls by re\'iewing oierall expenditures against obligations to insure 
that suflicient. but not excess, funds are a\'ailable for use under the contract; and, 

Scheduling: 

Ad\ise the CO of any delay factors (strikes, weather, etc.) and record their impact: and. 

Infoim the CO when a Contractor is known to be behind schedule, with the reasons thwefore. and 
coordinate with the CO corrective action necessaiy^ to restore the contract schedule. 

Submissions: 

Determine (from the contract) and track the number and types of submittals required from the contractor; 
Maintain a record of submittals on a current basis; 

Approve or reject submittals as pro\'ided in the contract documents; and. 

Furnish the CO a notice of satisfactory or unsatisfactory^ completion. 

EXCLI SIONS FROM COR RESPONSIBILITIES 

Requirements of law , regulation, or Treasury procedure prohibit the delegation of or responsibility for 
c^in actions related to contracts. For this reason, you are advised that you may not; 

Make commitments or promises to Contractors relating to aw ard of contracts: 

Write contract requirements around the product or capacity of one source: 

Solicit proposals: 

Award, agree to. or execute a contract or contract modification; 

Issue instructions to Contractors to start or stop w ork: 

Obligate, in any way. the payment of money by the Government: 

Approve items of cost not specifically authorized by the contract; 

Direct changes: 
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Execute supplemental agreements; 

Make a final decision on any matter that would be subject to appeal under the Disputes clause of the 
contract; 

Cause the contractor to incur costs not specifically cox ered by the contract with the expectation that such 
costs will be reimbursed b)' the Government; 

Terminate for any cause the Contractor's right to proceed; 

Authorize deliveiy or disposition of Go\ emment-fumished property' not specifically authorized by the 
contract; 

Give guidance to Contractors, either orally or in writing, whidi might be interpreted as a change in the 
scope or terms of the contract; 

Discuss procurement plans or any oth^ adiance information that might pro\'ide preferential treatment to 
one firm oi er another when a solicitation is issued for a competitii'e procurement; 

.Approx e Contractor’s requests for public release of information regarding work being performed under 
the contract; or. 

Redesignate any of your assigned duties unless specifically authorized by the CO to do so. 
RE-DESIG.NATION OF RESPONSIBllfriES: 


The above designated responsibilities may not be re-designated, except for clo-ical tasks associated with 
that authority. Changes in the designation of COR will be made through the Contracting Officer and 
letter appointment as tlie need arises. If it becomes necessary to make a change in the COR designation, 
you must notify the CO and pro\ ide the name of your replacement. You must provide any acti\ e files to 
the named replacement and send any inacth e files to BPD or to other designated storage area as directed 
by CO. 
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I am proi'iding you with one copy of this letter of designation. Please sign in the space proxided below to 
indicate you hax e read and will comply with the responsibilities outlined in the letter, make a copy of this 
letter for your files, and return the original (scanned or faxed copy of this page is acceptable) to Money 
Gardner at; Any questions regarding the responsibilities outlined in 

this letter should be referred to the contract administrator or the CO at 
contractadministration'^ bpd.treas.gov. 


Sincerely, 


Jacob Oberlin 
Contracting Officer 


.ACCEPTED: 

Contracting Officer's Represaitathe 
DATE: 


Contract Number; TPD<TP-12-C-0017 
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DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-1328 

September 26, 2012 


Yuh Wen LING 

Installment and Liquidity Lending Markets 
Research. Markets & Regulations 
1700 G. StNW 
Washington DC 200052 


Dear Ms. Ling: 

In accordance with the procur«nent policies and procedures contained in the Treasury DirectKes 
Manual, you are hereby designated as Contracting Representative (COR) in connection with the technical 
phases of contract number TPD-CTP-12-C-0017, awarded to Clarity Services, Inc for thePayDay 
Loiding Datasds. 

The COR represents the requesting organization throughout the acquisition cycle. In general your 
responsibihties include coordinating all required program office actions, placing task orders and 
pro\iding assistance during administration of the contract The Contracting Officer (CO) and the 
contract administrator are your points of contact in the Procurement office. 

DESIGNATION OF COR 


As COR, your name appears in the contract schedule. A copy of this letter will also be provided to the 
Contractor. This letter sets foith in detail the fiiil extent of your authority and limitations. It does not 
change or supersede the established line of authority and or responsibility of any organization. This 
appointmdit as COR applies to the abov’e-r^erenced contract only, and shall tenninate on completion of 
the contract. 

SCOPE OF SPECIFIC RESPONSIBILITIES 

■Administration: 


Represent and coordinate with the requesting organization, program office(s) invoK'ed, and management, 
all technical activities relating to this contract; 

Identify' and monitor key administrati\’e actions and accomplishment dates; 

Monitor the Contractor's performance in meeting the technical requirements of the contract to assure that 
performance is strict^ within the scope of the contract; 

Determine the level of qualit}' assurance evaluation required to insure that services are receh ed in 
accordance with the contract; 

Write and execute a surveillance plan, as appropriate; 
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Represent the Gov ernment in certain conferences with the contractor and prepare memoranda for the 
record of pertinent facts: 

Confirm all significant technical instnictions to the Contractor and provide a copy of the confirmation to 
the CO; 

Maintain a filing system and a contract working file containing a complete histoiy* of actions taken with 
regard to the contract: 

Refer to the CO those matters, other than purely technical issue problems, which may significantly affect 
the contract: 

Furnish the CO a copy of conference rqwrts and correspondence: 

Coordinate with the CO on the content of any contractual!)' significant correspondence addressed to the 
Contractor in order to ensure technical and historical accuracy and to prevent possible misunderstanding 
or the creation of a condition that may be made the basis of a later claim. All correspondence addressed 
to the Contractor will be signed by the CO; 

Report to the CO and Legal Counsel suspected procurement frauds, briber)', conflicts of interest, and 
other improper conduct: 

Assure that the Contractor has a current facilitv' clearance as well as appropriate clearance for his 
personnel to have access to buildings, materials, equipment, etc.: 

Wlien required, furnish the CO a formal request for termination; and. 

Insneclion and Acceptance: 

Inspect all work for full compliance with contract requirements: 

Promptly reject all work that does not comply with contract requirements and immediatel)' notify' the CO; 

Advise the CO if the Contractor fails to remove, correct, or replace rejected work promptly; 

Prov ide technical guidance (not direction) adv ising the Contractor of formal appeal rights when there is a 
disagreement: 

Prepare and maintain a running list of items that remain at variance with contract requirements, apprising 
both the Contractor and the CO of corrective action or the need for it; 

Maintain a master copy of the official list of defects and omissions: and, 

Ensure that all defects and omissions are corrected or completed. 

Changes: 
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Administer contract changes preiiously authorized by CO; and. 

Ensure that the Contractor provides formal proposals for contemplated changes. 

Financial Management Issues: 

Review the Contractor’s invoices to insure that they reflect accurately the work completed in accordance 
with the requirements of tlie contract and certif)^ acceptance, 

Monitor financial management controls by re\'iew ing oi erall expenditures against obligations to insure 
that sufficient, but not excess, funds are av’ailable for use under the contract; and. 

Scheduling: 

,\d\ise the CO of any delay factors (strikes, weather, etc.) and record their impact; and. 

Inform the CO whai a Contractor is known to be behind schedule, with the reasons therefore, and 
coordinate with the CO correetK e action necessarj’ to restore the contract schedule. 

Submissions: 

Determine (from the contract) and track the number and types of submittals required from the contractor, 
Nbintain a record of submittals on a current basis; 

.Approve or reject submittals as provided in the contract documents; and. 

Furnish the CO a notice of satisfactory or unsatisfactory' completion. 

EXCLI SIONS FROM COR RF^PONSIBILITIES 

Requirements of law. regulation, or Treasury procedure prohibit the delegation of or responsibility for 
c^tain actions related to contracts. For this reason, you are advised that you may not; 

Make commitments or promises to Contractors relating to aw ard of contracts; 

Write contract requirements around the product or capacity of one source; 

Solicit proposals; 

Award, agree to. or e.xecute a contract or contract modification; 

Issue instructions to Contractors to start or stop w ork: 

Obligate, in any way. the payment of money by the Government; 

.^roi'e items of cost not specifically authorized by the contract; 

’3 




317 


Direct changes; 

Execute supplemental agreements; 

Make a final decision on any matter that would be subject to appeal under the Disputes clause of the 
contract; 

Cause the contractor to incur costs not specifically co\'ered by the contract with the expectation that such 
costs will be reimbursed by the Gox emment; 

Tenninate for any cause the Contractor's right to proceed; 

Authorize delivery or disposition of Government-furnished property' not specifically authorized by the 
contract; 

Give guidance to Contractors, either orally or in writing, which might be interpreted as a change in the 
scope or terms of the contract; 

Discuss procurement plans or any other advance information that might provide preferential treatment to 
one firm over another when a solicitation is issued for a competith e procurement; 

-^roi e Contractor’s requests for public release of information regarding work being performed under 
the contract; or. 

Redesignate any of your assigned duties unless specifically authorized by the CO to do so. 
RE-DESIGNATION OF RESPONSlBlLfriES: 

The above designated responsibilities may not be re-designated, except for cl^ical tasks associated with 
that authority. Changes in the designation of COR w ill be made through the Contracting Officer and 
letter appointment as the need arises. If it becomes necessary to make a change in the COR designation. 
YOU must notify the CO and provide the name of your replacement. You must provide any acth e files to 
the named replacement and send any inactive files to BPD or to other designated storage area as directed 
by CO. 
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I am proi'iding you with one copy of this letter of designation. Please sign in the space proxided below to 
indicate you hax e read and will comply with the responsibilities outlined in the letter, make a copy of this 
letter for your files, and return the original (scanned or faxed copy of this page is acceptable) to Money 
Gardner at; Any questions regarding the responsibilities outlined in 

this letter should be referred to the contract administrator or the CO at 
contractadministration'^ bpd.treas.gov. 


Sincerely, 


Jacob Ob^lin 
Contracting Officer 


.ACCEPTED: 

Contracting Officer's Represaitathe 
DATE: 


Contract Number; TPD<TP-12-C-0017 
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The purpose of this fim. fixed price award is to 
purchase PayOay Lending Oataseis on behalf of the 
Csnsunei Financial Protection Bureau tCFPB). in 
iicordance with the terns and conditions and the 
parforoance vcr< statement (HtS, . 
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like Cook 
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1-nail: Kook6ciari:yserviccs.co* 
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2 of IB 


ta 

riBINO 

20 

SCHECULEGF SUPFUESiSSMCES 

21 

OJANTITY 

22 

UHT 

23 

UNIT PRICE 

24 

AMOUNT 

0001 

Gov't COR: 

Sarita Frattaroli 

Tel: 202-435-7465 

E-mail : Sarita . Frattaroli @cfpt> . gov 

Alternate Gov't COR: 

Yuh Wen LING 

Tel: 202-435-9451 

E-mail : YuhWen . Ling@cfpb . gov 

Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP4050000-2512-00000000 

-xxx-xx-xxxxxxxxx-xxxxxxxxx-xmxxxxx 

Period of Performance: 09/26/2012 to 02/25/2014 

PayDay Lending DataSets in accordance with the 

PWS. 

Analysis and Reports - $308,488.00 

Travel - $4,180.00 

* PLEASE NOTE: If does not 

participate in the data study, a cost of $100,000 

will be eliminated from the Firm Fixed Price. 

Obligated Amount: $312,660.00 

Amount: $291,000.00 

Amount: $21,660.00 

Period of Performance: 09/27/2012 to 02/26/2013 

Continued . . . 




312,660.00 


328 QUANTITY M COLUMN 21 HAS BEEN 

ACCEPTED, AND CONFORMS TO THE CONTRAa, EXCEPT AS 
□ RECEIVED □ USPECTED Q NOTED 


32b SIGNATUREOFAUTHORIZEDGOVERNMENTREPRESENTATtVE 32c DATE 

32d PRNTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

329 MAIL NS AtXIRESS OP AUTHORIZED GOVERNMENT REPRESENTATIVE 

. - TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32g E4i1ALOFAUTHOREEDGOVERNMENTREPRESENTATIVE 

33 SHPNUMBER - VOUCHER NUMBER c: AMOUNT VERIFED 

--f 'FOR 

3« PAYMENT 37 CHECK NUMBER 

□ COMPLETE □ PARTIAL Q FHAl 

□ PARTIAL □ FINAL 

3« S« ACCOUNT NUMBER L- SlR VOUCHER NUMBER - PA® BY 

418 ICERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 

RECEIVED BY fPr»H) 

41b SIGNATUREANDTtTLEOFCERTFYNGOfFCER 1 41c DATE 


• RECEIVED AT fLocsten; 

- . DATE RECt fyy/M4M»J 42d TOTAL CONTAINERS 


ST/WDAitD FORM 1449 (KV. J^aOSl BACK 
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CONTINUATION SHEET 


MO OF IXiaueiT88NC CONTWIXD 
?:-CFP-12-C-00l7 
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NAME OF OFFEROR OR COKimCTOR 

CIARITY SERVICES INC. 


ITEM NO 

(A) 


SCFFIIESISERVICES 

(B) 


aiANTTTY UNIT 

(0 (D 


UMTTPBCE 

(E) 


AMOINT 

(F) 


Ciption Period 1 - PayDay Lending DataSets refresh 
in accordance with the PWS. 

Please Note; if CfPB choses to participate in a 
secondary optional data pull (6/12 months) and 
does not take part in that 
analysis, an additional $25,000 will be 
eliminated from the Firm Fixed Price. 

Amount: $65,300.00(0ption Line It^) 

Period of Performance: 02/27/2013 to 08/26/2013 

Option Period 2 - PayDay Lending DataSets Refresh 
in accordance with the PWS. 

Please Note: if CFPB choses to participate in a 
secondary optional data pull (6/12 months) and 
does not take part in that 
analysis, an additional $25,000 will be 
eliminated from the Firm Fixed Price. 

Amount: $65,300.00(0ption Line Item) 

Period of Performance: 08/27/2013 to 02/26/2014 


Invoicing: ipon conpletion of base period of 
performance and each (^tion period of performance, 

After award, any questions or issues related to 

this procurement will be handled by the Contract 

Administration Branch at 

Cont r ac tAdminis t rationSbpd . treas . gov . When 

sending an e-mail to this address, please include 

the award number in the subject line of the 

e-mail. 


N<N TMIVOt-IR-OB? 


OFmOIM.FORH33E(4«| 
SpORSOrM [ty GSA 
FAR(4eCFR)S3l1l) 
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52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 

(a) Inspection/Acceptance. The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services 
that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If 
repair/replacement or reperformance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Govemri^nt must exercise its post-acceptence rights— 

(1) Within a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending 
agency in accordance witii the Assignment of Claims Act (31 U.S.C. 3727), However, when a third party makes 
payment {e g., use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes In the terms and conditions of this contract may be made only by written agreement of 
the parties. 

(d) Disputes. This contract is subject to the Contract Disputes Act of 1 978, as amended (41 U.S.C. 601 -61 3), 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1 , Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1 , Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractijal capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewth, shall remedy such occurrence with all reasonable 
dispatch, and shall promfAly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,] 
to the address designated in the contract to receive invoices. An invoice must include- 

(1) Name and address of the Contractor; 

(ii) Invoice date and number 

(iii) Contract number, contract line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(lx) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this 
contract 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere In this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e.g., 52.232-33. Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR 1 31 5. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of. or inducement to infringe, 
any United States or foreign patent, trademark or copyright, arising out of the performance of this contract, provided 
the Contractor is reasonably notified of such claims and proceedings. 

(I) Payment. (1) /ferns accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract. 
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(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at 5 CFR 1315. 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-5(b) for the 
appropriate EFT clause. 

(4) Discount. In connection with any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computng the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpayment. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall— 

(j) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the— 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payrr^ent, liquidation errors, 
date(s) of overpayment): 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) /nterest 

(i) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contract. 

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer {see 32.607-2) . 

(iv) if a demand for payment was previously issued for the debt, the demand for payrr^nt included in the final 
decision shall identify the same due date as the original demand for payment 

(v) Amounts shall be due at the earliest of the followng dates; 

(A) The date fixed under this conttacl 

(B) The date of the first written demand for payment including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on— 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to ttie Contractor from which an amount othenMse 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
2 of the Federal Acquisition Regulation in effect on the date of this contract 

(I) Risk of loss. Unless the contract specifically provides ottierwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon; 

(1) Delivery of the supplies to a carrier, if transportation is fo.b. origin; or 
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(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply wth the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractoi's records. The Contractor 
shall not be paid for any work performed or costs incurred v^ich reasonably could have been avoided. 

(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, witii adequate assurances of future performance. In the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it isdetenninedthatthe Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 

(n) Title. Unless specified elsewhere in tiis contract, title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract 

(r) Comp/iance with laws unique to Government conMs. The Contractor agrees to comply with 31 U.S C 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18U.S.C. 431 relating to 
officials not to benefit; 4QUS.C.37Q1. ef seq., Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58 Anti- 
Kickback Act of 1 986; 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118. Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any Inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order 

(1) The schedule of supplies/services. 

(2) The Assignments, Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract including any license agreements for computer software. 

(5) Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

0) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract, the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness of the data vwthin the CCR database, and for 
any liability resulting from the Government’s reliance on inaccurate or incomplete data. To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and 
is not a substitute for a properly executed contractual document. 

(2}(i) If a Contractor has legally changed its business name, ‘doing business as" name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide ^e responsible Contracting Oficer a minimum of one business day's written notification 
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42.12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name. 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i) of this clause, or fails to 
perform the agreement at paragraph (t](2)(i)(C) of this clause, and, in the absence of a properly executed novation or 
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change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning of the "Suspension of Payment' 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address tor EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee tor the purpose of assignment of claims (see Subpart 32,8, 
Assignmentof Claims]. Assignees shall be separately registered in the CCR database. Information provided to the 
Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the ‘Suspension of paymenf 
paragraph of the EFT clause of this contract 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
CCR accessed through hltps./Ayww.acquisition.gcvor by calling 1 •888-227-2423 or 269-961^757. 

ADDENDUM TO 52.2124, CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 

ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available 
to all Federal agencies and toeir supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portal. This service is free of charge to government agencies and their suppliers, 
including services and support. 

The preferred method for invoicing is through IPP. The IPP website address is https:/Afvww.iPD.QOv . Contractor 
assistance with enrollment can be obtained by contacting the Bureau of the Public Debt's IPP Team at 304480-8000, 
Option 7 or IPP Production Help desk via email iDDQroup@bos.frb.orQ or phone (866) 973-3131. 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown in Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadministration@bcxj.treas.qov (see IPP Waiver Attachment). Adobe Acrobat Portable Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52,212- 

m 

PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to httDs //www.iDp.Qov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email atAccountsPayable@bpd.treas.gov. 

OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT; If the Contractor sends toe Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on It to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractor's account will usually occur witoin 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check, 
but will keep a copy of it. If the EFT cannot be processed for technical reasons, the Contractor authorizes toe 
Government to process the copy in place of the original check. 

MARKING OF SHIPMENTS: 

The Contractor shall ensure the order number (Block 4) is clearly visible on all shipping/service documents, 
containers, and invoices. 

1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from toe Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent the Government shall 
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consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract. Further, 
any violation of this provision may be considered during the evaluation of past peiformance in future competitively 
negotiated acquisitions. 

1052.201-70 CONTRACTING OFFICER’S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY [JUN 
2012 ) 

(a) The CORs are; Sarita Frattaroli, 202-435-7465, Sarita.Frattaroli@cfpb.gov 

Yu Wen Ling, 202'435-9451, YuWen.Ling@cfpb.gov 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term Technical direction' includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, and/or fills in 
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

33 

(c) Technical direction must be virithin the scope of toe contract specification(s)/work statement. The COR 
does not have authority to issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement; 

(2) Constitutes a change as defined in the clause entitled ‘Ohanges"; 

(3) In any manner causes an increase or decrease in the contract price, or toe time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specification{sywork statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, wito a copy to the Contracting Officer, 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR, If, in the opinion of the contractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, toe contractor shall immediately notify toe Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled ‘Disputes. " 

52.217- 8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 days before the contact expiration date, 

52.217- 9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 days of each contract period; provided, that the Government gives the Contractor a preliminary written notice of its 
intent to extend at least 30 days before toe contract expires. The preliminary notice does not commit the Government 
to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to Include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed 17 months. 

RIGHTS IN DATA - SPECIAL WORKS (DEC 2007) 

(a) Definitions. As used in this clause- 

"Data" means recorded information, regardless of form or the medium on which it may be recorded. The term includes 
technical data and computer software. The term does not include information incidental to contract administration, 
such as financial, administrative, cost or pricing, or management information. 
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"Unlimited rights' means the rights of the Government to use, disclose, reproduce, prepare derivative works, distribute 
copies to the public, and perform publicly and display publicly, in any manner and for any purpose, and to have or 
permit otiiers to do so. 

(b) Allocation of Rights. 

(1) The Government shall have— 

(i) Unlimited rights in all data delivered under this contract, and in all data first produced in the 
performance of this contract, except as provided in paragraph (c) of this clause for copyright. 

(ii) The right to limit assertion of copyright in data first produced in the performance of this contract 
and to obtain assignment of copyright in that data, in accordance with paragraph (c](1) of this clause. 

(iii) The right to limit the release and use of certain data in accordance with paragraph (d) of this 
clause. 

(2) The Contractor shall have, to the extent permission is granted in accordance with paragraph (c)(1 ) of this 
clause, the right to assert claim to copyright subsisting in data first produced in the performance of this 
contract. 

(c) Copynght— 

(1) Data f^t produced in the performance of this contract. 

(i) The Contractor shall not assert or authorize others to assert any claim to copyright subsisting in 
any data first produced in the performance of this contract without prior written permission of the 
Contracting Officer. When copyright is asserted, the Contractor shall affix the appropriate copyright 
notice of 1 7 U.S.C. 401 or 402 and acknowledgment of Government sponsorship (including contract 
number) to the data when delivered to the Government, as well as when the data are published or 
deposited for registration as a published work in the U.S. Copyright Office. The Contractor grants to 
the Government, and others acting on its behalf, a paid-up, nonexclusive, irrevocable, worldwide 
license for all delivered data to reproduce, prepare derivative works, distribute copies to the public, 
and perform publicly and display publicly, by or on behalf of the Government. 

(ii) If the Government desires to obtain copyright in data first produced in the performance of this 
contract and permission has not been granted as set forth in paragraph (c)(1)(i) of this clause, the 
Contracting Officer shall direct the Contractor to assign (with or without registration), or obtain the 
assignment of, the copyright to the Government or its designated assignee. 

(2) Data not first produced in the pertbrmance of this contract The Contractor shall not, without prior written 
permission of the Contracting Officer, incorporate in data delivered under this contract any data not first 
produced in the performance of this contract and which contain the copyright notice of 17 U.S.C. 401 or 402, 
unless the Contractor identifies such data and grants to the Government, or acquires on its behalf, a license 
of the same scope as set forth in subparagraph (c)(1) of this clause. 

(d) Release and use restrictions. Except as otherwise specifically provided for in this contract the Contractor shall not 
use, release, reproduce, distribute, or publish any data first produced in the performance of this contract, nor authorize 
orfiers to do so, without written permission of the Contracting Officer. 

(e) Indemnity. The Contractor shall indemnify the Government and its officers, agents, and employees acting for the 
Government against any liability, including costs and expenses, incurred as the result of the violation of trade secrets, 
copyrights, or right of privacy or publicity, arising out of the creation, delivery, publication, or use of any data furnished 
under this contract; or any libelous or other unlawful matter contained in such data. The provisions of this paragraph 
do not apply unless the Government provides notice to the Contactor as soon as practicable of any claim or suit, 
affords the Contractor an opportunity under applicable laws, rules, or regulations to participate in the defense of the 
claim or suit, and obtains the Contractor's consent to the settlement of any claim or suit other than as required by final 
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decree of a court of competent jurisdiction; and these proNnsions do not apply to material futmished to the Contractor 
by the Government and incorporated in data to which this clause applies. 


PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor’s comments shall be considered in the 
issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor’s performance is 
the decision of the BCPO. A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government's past performance database atwww.ppirs.gov. 

PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit within ten business (10] days from the date the contract is awarded (exclusive of 
Saturdays, Sundays, and federal holidays), a text-based .pdf file of the fully executed contract or task order with all 
proposed necessary redactions, Including redactions of any trade secrets or any commercial or financial information 
that it believes to be privileged or confidential business information, for the purpose of public disclosure at the sole 
discretion of the Consumer Rnancia! Protection Bureau (CFPB). The contractor agrees to provide a detailed written 
statement specifying toe basis for each of its proposed redactions, including the applicable exemption under the 
Freedom of Information Act (FOIA). 5 U.S.C. § 552, and, in toe case of FOIA Exemption 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information toat is 
privileged or confidential. Information provided by toe contractor in response to this contract requirement may itself be 
subject to disclosure under the FOIA The CFPB will carefully consider all of the contractor’s proposed redactions and 
associated grounds for nondisclosure prior to rrtaking a final determination as to what information in the fully executed 
contract may be properly withheld. In toe event that toe CFPB disagrees with toe contractor's suggested redactions, 
the CFPB will provide the contractor with notice prior to posting the contract 
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52.212<6 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (MAY 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items; 

(1 ) 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104 (q)) . 

_Attemate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104fQti . 

(2) 52.233-3. Protest After Award (Aug 1 996) (31 U.S.C. 3553V 

(31 52.233-4. Applicable Lawfor Breach of Contract Claim (OCT2004) (Pub, L. 108-77, 108-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

X (1) 52.203-6. Restrictions on Subcontractor Sales to the Government (Sept 2006), with Alternate I 
(Oct 1995) (41 u s e. 253a and 10 U.S.C. 2402V 

(21 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 notel V 

_ (3) 52.203-15, Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 
(June 2010) (Section 1553 of Pub. L. 111-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

_X_ (4) 52.204-10, Reporting Executive (Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub. 
L. 109-282) (31 U.S.C, 6101 note), 

_ (5) 52.204-11. American Recovery and Reinvestment Act— Reporting Requirements (Jul 201 0) (Pub. L. 

111-5). 

_X_ (6) 52.209-6 . Protecting the Government's Interest When Subcontracting wiOi Contractors Debarred, 
Suspended, or Proposed for Debarment (Dec 2010) (31 U.S.C. 6101 note). 

_ (7) 52.209-9. Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313). 

_ (8) 52.209-10. Prohibition on Contracting with Inverted Domestic Corporations (MAY 2012) (section 738 of 
Division C of Pub. L, 112-74, section 740 of Division C of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, 
and section 745 of Division D of Pub. L 110-161). 

_ (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 2011) (15 U.S.C, 657a). 

_ (10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 

(if the offeror elects to waive the preference, it shall so indicate in its offer) (15 U.S.C. 657aV 

_ (11) [Reserved] 

_ (12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

_(ii) Alternate I (NOV 2011). 

_(iii) Alternate II (NOV 2011). 

_ (13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644V 
_ (ii) Alternate I (Oct 1995) of 52.219-7. 

_ (iii) Alternate II (Mar 2004) of 52.219-7. 

_ (14) 52.219-8, Utilization of Small Business Concerns (Jan 201 1 U1 5 U.S.C. 637(d1(21 and (3)). 

_ (15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637(dH41V 
_ (ii) Alternate I (Oct 2001 ) of 52.219-9, 

_ (iii) Alternate II (Oct 2001 ) of 52,219-9. 

_ fiv) Alternate III (Jul 2010) of 52,219-9, 

_ (1 6) 52,21 9-1 3, Notice of Set-Aside of Orders (NOV 201 1 )(1 5 U.S.C. 644(r)). 

_X_ (17) 52.219-14, Limitations on Subcontracting (NOV 201 1) (15 U.S.C, 637(a)(14)). 

_ (18) 52.219-16, Liquidated Damages-Subcontracting Plan (JAN 1999) (15 U.S.C, 637(d)(4)(F)(i)). 

_ (19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 
(OCT 2008) (10 U.S.C, 2323) (if the offeror elects to waive the adjustinent, it shall so indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

_ (20) 52,219-25, Small Disadvantaged Business Participation Program— Disadvantaged Status and 
Reporting 

(DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

_ (21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT 
2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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(22) 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside {NOV 2011) (15 

U.S.C, 657(f). 

X (23)52.219-28. Post Award Small Business Program Rerepresentation (APR 2012) (15 U.S.C. 
632(a)(2H." 

(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012} (15 U.S.C. 637(m)). 

(25) 52.21^30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 

the WOSB Program (APR 2012) (15 U.S.C. 637(m)). 

X (26) 52.222-3, Convict Labor (JUNE 2003) (E.0. 11755). 

_X_ (27) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (MAR 201 2) (E.0. 1 3126). 
_X_(28) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

_X_(29) 52.222-26. Equal Opportunity (MAR 2007) (E.0. 11246). 

_X_ (30) 52.222-35. Equal Opportunity for Veterans (SEP 2010)(38 U.S.C. 421 2). 

_X_ (31) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793). 

.X. (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212). 

_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) (E.0. 

13496). 

_ (34) 52.222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 1 2989), (Not applicable 
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as 
prescribed in 22.1803.) 

_ (35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Oesignated Items 
(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

06) 52.223-1 5. Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

_ (37)0) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 
(DEC 2007) (E.0. 13423). 

_ (ii) Alternate I (DEC 2007) of 52,223-16. 

X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 201 1) (E.O. 

13513). 

_ (39) 52.225-1 , Buy American Act— Supplies (FEB 2009) (41 U.S.C. 1 0a-10d). 

{40)(i) 52.225-3, Buy American Act— Free Trade Agreements— Israeli Trade Act (MAY 2012) (41 

U.S.C.chapter83. 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note. 19 U.S.C. 4001 note. Pub. L. 103- 
182, 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, 112-41, and 112-42). 

_ (ii) Alternate I (MAR 2012) of 52.225-3, 

_ (iii) Alternate II (MAR 2012) of 52.225-3. 

_ (iv) Alternate III (MAR 2012) of 52,225-3, 

_ (41) 52.225-5, 52.225-5, Trade Agreements (MAY 2012) (19 U.S.C, 2501, et seq.. 19 U.S.C. 3301 note). 
_X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.’s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

_ (43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150). 

_ (44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 
U.S.C. 5150). 

_ (45) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C, 255(f). 

10 use 2307(f)). 

(46) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(0, 10 U.S.C. 

2307(0). 

_X_ (47) 52.232-33, Payment by Electronic Funds Transfer— Central Contractor Registration (OCT 2003) 

(31 U.S.C 3332). 

_ (48) 52.232-34, Payment by Electronic Funds Transfer— Other than Central Contractor Registration 
(MAY 1999) (31 U.S.C. 3332). 

_ (49) 52.232-36. Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

_ (50) 52.239-1 . Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (51)(i) 52.247-64, Preference for Privately Owned 
_ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FW? clauses in this paragraph (c). applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items; 

_ (1) 52.222-41 . Service Contract Act of 1 965, (Nov 2007) (41 U.S.C. 351 . et seq ). 
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(2) 52.22242, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 

41 U.S.C. 351,efseq.). 

_ (3) 52.22243. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) [29 U.S.C. 206 and 41 U.S.C. 351. e( set?.). 

_ (4) 52.22244. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Sep 2009) 

(29 u s e. 206 and 41 U S C. 351. etseq). 

_ (5) 52.222-51. Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 U S.C. 351. etseq ). 

_ (6) 52.222-53. Exemption from Application of the Service Contract Act to Confracts for Certain Services— 
Requirements (Feb 2009) (41 U.S.C. 351. efseg ). 

(I) 52.226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 
_ (8) 52.237-11. Accepting and Dispensing of $1 Coin (Sept 2008) (31 U.S.C. 5112fDU1iV 

(d) Comptrolter Genial Examination of Record. The Contractor shall comply with the prowsions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records— Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative ofthe Comptroller General, 
shall have access to and right to examine any ofthe Contractor’s directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Sut^rt4.7, Contractor Records Retention, of the other clauses of this contract, if this 
wntract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settiement Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this confract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
odier data, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the Contractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstandingthe requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1)(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent ofthe flow down shall 
be as required by the clause— 

f(i1 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L 110-252, Title VI, 
Chapter 1 f41 U.S.C. 251 notel V 

(ii) 52.219-8. Utilization of Small Business Concerns (Dec 2Q10 W15 U.S.C. 637(dl(2l and (3)), in all 
subcontracts that offer further subcontracting opportunities, if the subcontract (except subconfracts to small business 
concerns) exceeds $650,000 (S1 .5 million for construction of any public fecility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(Hi) [Reserved] 

(iv) 52 222-26. Equal Opportunity (Mar 2007) (E.0. 1 1246). 

(v) 52-222-35. Equal Opportunity for Veterans (Sep 2010) (38 U.S.C- 42121 . 

(vi) 52.222-36. Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 7931 . 

(vii) 52.222-40. Notification of Employee Rights Under the National Labor Relations Act (Dec 201 0) (E.O. 
13496). Flow down required in accordance with paragraph (0 of FAR clause 52.22240 . 

(viii) 52.222-41. Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 351. et seq.). 

(ix) 52.222-50 Combating Trafficking in Persons (Feb 2009) (22 U S.C. 7104(q1V 
Alternate I (Aug 2007) of 52. 222-50 (22 U.S.C. 7104(q)1 . 

(xi 52.222-51. Exemption from Application ofthe Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of (Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351. etseq). 

(xi) 52.222-53. Exemption from Application of the Service Contract Act to Contracts for Ortain Setvices- 
Requirements (Feb 2009) (41 U.S.C. 351. et seq). 

(xii) 52 222-54. Employment Eligibility Verification (Jan 2009). 

(xiiil 52 226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 
Flow down required in acxiordance with paragraph (e) of FAR clause 52.226-6 . 

(xiv) 52.247-64. Preference for Privately Owed U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1 241 (b) and 10 U.S.C. 2631 ) . Flow down required in accordance with paragraph (d) of FAR 
clause 52.247-64 
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(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 

Alternate I (Feb 2000) As prescribed in 12J01(b)(4){i), delete paragraph (d) from the basic clause, redesignate 
paragraph (e) as paragraph (d), and revise the reference to “paragraphs (a), (b), (c), or (d) of this clause" in the 
redesignated paragra^^ (d) to read "paragraphs (a), (b), and (c) of this clause". 

Alternate II (Dec 2010). As prescribed in 12.301 fblf4UiiV substitute the following paragraphs (d)(1) and (e)(1) for 
paragraphs (d)(1) and (e)(1 ) of the basic clause as follows: 

(d) (1 ) The Comptroller General of the United States, an appropriate Inspector General appointed under section 3 or 
8G of the Inspector General Act of 1978 (5 U.S.C. App.), or an authorized representative of either of the foregoing 
olTicials shall have access to and right to— 

(i) Examine any of the Contractor's or any subcontractors’ records that pertain to, and involve transactions relating to, 
this contract; and 

(ii) InteiNhewany officer or employee regarding such transactions. 

(e) 

(1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), and (c), of this clause, the Contractor is not 
required to flow down any FAR clause In a subcontract for commercial items, other than— 

(i) Paragraph (d) ofM clause. This paragraph flows down to all subcontracts, except the authority of the Inspector 
General under paragraph (d)(1)(ii) does not flow down; and 

(ii) Those clauses listed in tiiis paragraph (e)(1). Unless otherwise indicated below, the extent of Are flow down shall 
be as required by the clause— 

(A) 52.203-13. ContractorCode of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title 
VI. Chapter 1 f41 U.S.C. 251 notel l. 

(B) 52.203-15. Whistleblower Protections Under the American Recovery and Reinvestment Act of 
2009 (June 2010) (Section 1553 of Pub. L, 111-5), 

fC) 52.219-6, Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637fdl(21 and f31V in all 
subcontracts that offer further subcontracting opportunities. If the subcontract (except subcontracts to small 
business concerns) exceeds $650,000 ($1 .5 million for construction of any public facility), the subcontractor 
must include 52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(D1 52.222-26, Equal Opportunity (Mar 2007} (E.0. 11246). 

(E) 52.222-35. Equal Opportunity for Veterans (Sep 201 0) (38 U.S.C. 4212V 

(F) 52.222-36. Affirmative Action for Workers with Disabilities (Oct 201 0) (29 U.S.C. 793V 

(G) 52.222-40. Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) 

(E.0, 13496), Flow down required in accordance with paragraph (f) of FAR clause 52.22240 

(H) 52.222-41. Service Contract Act of 1965 (Nov 2007) (41 U.S.C. 351. ef seq.). 

(11 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(q11 . 

(J) 52.222-51. Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 U.S.C. 351. ef seq,). 

(K) 52 222-53, Exemption from Application of the Service Contract Act to Contracts for Certain 
Services— Requirements (Feb 2009) (41 U,S,C, 351, ef seq ). 

(LI 52.222-54, Employment Eligibility Verification (Jan 2009). 

OA) 52.226-6, Promoting Excess Food Donation to Nonprofit Organizations, (Mar 2009) (Pub. L. 
110-247). Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(N) 52.247-64. Preference for Privately Owned U S. -Flag Commercial Vessels (Feb 2006) (46 U.S.C. Addx. 1241(bl 
and 10 U.S.C. 26311 . Flow down required in accordance with paragraph (d) of FAR clause 52.247-64 . 


CONTRACT DOCUMENTS. EXHIBITS. AND ATTACHMENTS 
DOCUMENT/EXHIBIT/ ATTACHMENT TITLE 
Attachment 1 - Pay Day Lending Performance Work Statement 
IPP Waiver Form 
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Payday Lending Data Project 
Performance Work Statement 

1.0 OVERVIEW /BACKGROUND. On July21, 2010, President Obama signed the Dodd-Frank Wall 
Street Reform and Consumer Protection Act (the "Act"), which created the Consumer Financial Protection 
Bureau (CFPB). Under the Act, part of CFPB’s mission is to determine whether and how to develop 
policies regarding consumer financial products and services, such as short-term, small dollar “payday" 
loans. Accordingly, the Government seeks a contractor to provide an analysis of payday loan usage 
accompanied with indicators of borrowers’ overall financial health. This analysis shall include the 
provision of data to CFPB detailing payday loan usage patterns over a specified period of time. Payday 
loan usage data shall be matched with other data sources that track consumer financial well-being, such 
as credit reporting agency (CRA) reports. 

2.0 OBJECTIVE. This data collection will allow CFPB to better understand: 

• the distribution of payday loan usage patterns among borrowers. 

• patterns of default on payday loans, 

• how different levels of usage are correlated with changes in other financial measures such as 
credit scores, bank account status, and overall creditworthiness, and 

• how payday loan borrowers’ indicators of credit worthiness and overall financial health 
compare to similarly-situated households that do not use payday loans. 

3.0 SCOPE. The contractor shall provide CFPB a nationally-representative dataset of payday 
borrowers obtaining loans through the internet and storefront channels from a diverse variety of payday 
lenders. The usage data for this sample of borrowers shall be for a pehod of at least 12 months from the 
date a borrower first is reported as using a payday loan and shall detail the size of loans originated, 
whether and when a loan is repaid, renewed, or in default, the overall number of loans applied for and 
taken by a given borrower over this time period, and the time period between loans. Information 
obtained through surveys of payday borrowers who self-report their use of payday loans is not 
adequate for this analysis. 

In addition, the contractor shall match its payday borrower records with additional data available through 
credit reporting agencies and other third parties to develop a data set that includes other measures of 
financial well-being sxh as credit scores, credit utilization and delinquency, and bank account status (ie: 
overdrafts and/or involuntary account closures) before, during, and after the 12 month period of payday 
loan usage. 

Finally, the contractor shall perform an analysis of similarly situated households that— based on the 
contractor’s records— are not payday loan l»rrowers during the study time period. The contractor 
shall develop a data set of these households that measures changes in financial well-being through 
credit scores, credit utilization and delinquency, and bank account status to compare with the analysis 
of payday loan borrowers described above. 

The final methodology for this analysis will be developed in consultation with CFPB staff and require 
the approval of the CPB's Office of Research. 

4.0 PERIOD OF PERFORMANCE/DELIVERY REQUIRED. The contractor shall electronically deliver 
a summary of data findings and the underlying de-identified data in a spreadsheet-compatible format to 
CFPB within five months. Dataset will be in a format that is readily assessable through software such as 
SAS or STATA The contractor shall also be available for an additional month to answer clarifying and 
technical questions from CFPB staff about the report and accompanying data. Additionally, there will be 
two option periods in which the Contractor may be required to provide a data refresh at six and 1 2 months 
after the initial report is provided. 
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5.0 CONTRACTOR TRAVEL. Contractor will be required to travel to CFPB for one meeting at the 
beginning of fhe five month work period of this project to develop a final methodology for this data 
analysis, in consultation with CFPB staff. 

6.0 DATA RIGHTS. The Government has unlimited rights to all documents/material delivered to the 
CFPB under this contract. All documents and data summaries delivered to the CFPB under this contract 
shall be Government owned and are the property of the Government with all rights and privileges of 
ownershipfcopyright belonging exclusive^ to the Government. These documents and materials may not 
be used or sold by the contractor without written pennission from the Contracting Officer. All materials 
supplied to the Government shall be the sole property of the Government and may not be used for any 
other purpose. This right does not abrogate any other Government rights. 

7.0 QUALITY ASSURANCE (QA). The government shall evaluate the contractor's perfomnance 
under the contract in accordance with the standards outined in the Performance Requirements Summary 
(PRS). The PRS defines the petfomnance objectwes, perfonnance standard, the method of sun/eillance 
and the incentives/disincentwes. 

8.0 PERFORMANCE REQUIREMENTS SUMMARY (PRS). The contractor service requirements are 
summarized into performance objectives that relate directly to mission essential items. The perfonnance 
standard briefly describes the minimum acceptaWe levels of service required for each requirement. 
These standards are critical to mission success. 
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Corelogic Information Solutions Inc. 


AMENDMENT OF SOUCITATIONWODIFICATION OF CONTRACT 


COMTRACT ID CODE 


PAGE OF PAGES 

_j_L 1 


2.AMEKDMENTMODIFICATION NO. 

0002 


3. EFFECTIVE DATE 

04/17/2013 


. REQUISmON/PURCHASE REO. NO. 


Is. PROJECT NO. piapfliCBm 


7. ADMINISTERED BY Ilf oilier ttan Item 6) 


Bureau of the Public Debt 
Divison of Procurement 
Avery 5F 
200 Third Street 
Attn: R. Dillon 

Parkersburg wv 26101 

8. NAME <UI0 ADDRESS OF CONTRACTOR m. sMi. county. SW tnortP Cotfu; 

CORELOGIC INFORMATION SOLUTIONS INC 
4 FIRST AMERICAN WAY 
SANTA ANA CA 92707-5913 


Bureau of the Public Debt 
Division of Procurement 
Administration Branch 
Avery 5F 
200 Third Street 
Parkersburg WV 26101 


|9A AMENDMENT OF SOLICITATION NO. 


|98. DATED (SEE ITHMIIJ 


167200760 


llOB DATED (SEE ITEM 


I FACILITY CODE 


08/02/2012 


THIS ITEM ONLV APPLIES TO AMENDMENTS OF SOLtCITATIONS 


G'n»3&ovDnumberadsolic(ltilonisainendedassetfoithlrliem14. The hoi? and date spedfied (or receipi of Offers Oisexiended. Qisnoteidended. 

Offers must aidtnotuledgs recalpldthis ainendmerd prior to the hoi? and date speofiediii the solicitation or as ainerided, by one of the followirtg methods; (a) By completing 

Items 8 and 15. and returning copies of the amendment, (b) By admowiedging receipt of this amendment cm each opy of the offer submitied, or (c) By 

separate letter or telegram whicn includes a reference to the sdidialion end amendment numbers. FAILURE OF YOUR ACKNOWLEDGEMENT TO BE RECEIVED AT 
THE PIACE DESIGNATED FOR THE RECEIPT OF OFFERS PRIOR TO THE HOUR AND DATE SPECIFEO MAY RESULT IN REJECTION OF YOUR OFFER. If by 
virtua of Vds amendment you desire to change an offer already submitied, such change may be made by telegram or tatter, provided each telegram or letter makas reference 
to the solioiation and this amendmenL and is received prior lo Ihe opening hour and date speoTied 


12 ACCOUNTING AND APPROPRIATION DATA (IfieQuired) 

See Schedule 

13 THIS ITEM ONLY APPUES TO MODIFICATION OF CONTRACTSfORDERS. ITMODIRESTHECONTRACT/ORDERNO.AS DESCRIBED IN ITEM 13 


CHECK ONE 1 



ORDER NO INITEM1QA 

X 

B THE ABOVE NUMBERED CONTRACT/OROER IS MODIFIED TO REFLECT THE ADMINISTRATIVE CHANGES (Such es Changes in paying oSee. 
appropti^dale. etc.) SET FORTH IN ITEM 14. PURSUANT TO THE AUTHORITY OF FAR43.1CI3(b). 


C. THIS SUPPLEMENTAL AGREEMENT IS ENTERED INTO PURSUANTTO AUTHORITY OF: 


D. OTHER fSpeoiyiypeofmotSlfcslion and authonfyj 


E.IMPORTANT: Contraelof Sisnot. □isreguiredlosignlhisdoeumentandisluni 0 . copies to the issuing office. 


14. DESCRIPTION OF AMENDMENTfMODIFICATION (Organized by UCF section lieedings, induing soidtdionmontrect subject matter where leasible.) 

The purposes of this modification are to: 


1. Appoint Jessica Russell as the Contracting Officer's Representative (COR). Jessica may 
be reached at 202-435-7771 or via email at Jessica.Russell6cfpb.gov. 


2. Appoint Xiaoling Ang as the Alternate COR. Xiaoling may be reached at 202-435-7686 or 
via email at xiaoling.ang@cfpb.gov. 


Period of Performance: 08/02/2012 to 08/01/2017 


Except as provMad herein, all terms and conditions of the document referenced in Item 9A or 1QA as herelofore changed, remains unchenged and in full (orce and effect 


ISA NAME AND TITLE OF SIGNER (Type or print) 

16A. NAME AND TITLE OF CONTRACTING OFFICER (Typeorpflflf) 

JACOB C. OBERLIN 

15B. COMTRACTOR/OFFEROR 

1SC. DATE SIGNED 

16B. UNITED STATES OF AMERICA 

leC.DA're SIGNED 




4.17.2013 

(SigMtm St pericn MOxvried W srpn) 


(Sipnalvi! of Contracting Offiwt 



NSN 754M1-1S2«70 STANDARD FORM 30 (REV. 1(M3) 

Previous edition unusable Prescribed by GSA 


FAR (46 CFR) 53.243 










338 



DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG, WV 26106-1328 


2 August 2012 


CoreLogic Information Solutions, Inc. 

Attn: Mr. Dave Hurt 
4 First American Way. 

Santa Ana, CA 92707-5913 

Subject: TPD-CFP-12-C-0010 

Dear Mr. Hurt: 

Congratulations! Enclosed is contract number TPD-CFP-12-C-0010 for Loan-Level Mortgage 
Datasets in support of the Consumer Financial Protection Bureau (CFPB). 

Please review the enclosed contract award and if in agreement, please complete blocks 30a, 30b 
and 30c on Page 1 of the Standard Form 1449. By signing the SF 1449, you acknowledge and 
accept the terms and conditions of this contract. Afta signing the document, please provide a 
copy of the signed form via email to carev.groDD@bixl.treas.eov . 

Please note that due to the nature of the proposals received, the Indefinite-Delivery Indefinite- 
Quantity terms and conditions were removed upon award. 

After award, any questions or issues related to this procurement will be handled by the Contract 
Administration Branch at contractadministration@.bDd.treas.gov . When sending an e-mail to this 
address, please include the award number in the subject line of the e-mail. 

Ms. Xiaoling Ang has been designated Contracting Officer’s Representative (COR) for this 
contract. A copy of our letter so designating Ms. Ang is enclosed for your information. It 
contains information on her duties and the scope of her authority in this capacity of which you 
should be aware. Ms. Ang may be reached at 202435-7686 or via e-mail at 
xiaoling.ang@.cfbb. gov . 

If you have any questions concerning the award, please contact Ms. Carey Gropp, 304480-8559. 
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2 of 13 


$CHE0UIECF SUPPieS^SMCES 


Government Technical POC: Mr. Daniel Grantham 
Tel: 202-435-7666 

E-mail: daniel.grantham@cfpb.gov 

Supplemental Terms, Conditions and Clauses are 
attached hereto and hereby incorporated. 

Invoices are to be paid as a product Net 30 days 
from receipt/acceptance. Invoices will be 
submitted on an annual basis. 


Any questions related to this award will be 
handled by the Contract Administration Branch at 
contrac tadminist ration@bpd . treas . gob . When 
sending an e-mail to this address, please include 
the award number in the subject line. 

Note: The FFP amounts identified in each CLIN are 
not dependent upon the number of CFPB users since 
all queries by CFPB users will be made against 
BPD/CFPB server assets. 

Credit Card Vendor: NO 
Accounting Info: 

CFP5577SFXXXX-2012-610001-CFP4010000-2513-00000000 

-xxx-xx-xxxxxxxxx-xxxxxxxxx-xxxxxxxxx 

Period of Performance: 08/02/2012 to 08/01/2017 


Continued . . . 


32a OUANTdY M COLUMN 21 HAS BEEN 
□ RECEl^D □ WSPECTED 


□ ACCEPTED, AND CONFORMS TO THE CONTRACT. EXCEPT AS NOTED 


32b SIGNATUREOFAUTHORISD GOVERNMENT REPRESENTATfYE 

32c DATE 

32d PRNTED NAME AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32« MAIL NG ACORESS OF AUTHORiZQ) GOVERNMENT REPRESENTATIVE 

321 TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32g E-MALOFAUTKORCED GOVERNMENT REPRESENTATIVE 

33 SKPNUMBER 

34 VOUCHER NUMBER 

35 AMOUNT VERIFED 

CORRECT FOR 

3« PAYMENT 

□ COMPLETE Q PARTIAL Q FtW. 

37 CHECK NUMBER 

□ PARTIAL □ FINAL 

38 Sff^ACCOUNTNUMEER 

39 SiRVOUCHERNUMBER 

40 PAID BY 

4ta 1 CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 

424 RECEIVED BY fPnoU 

41b SIGNATUREAND TITLE OF CERTIFY NG OFFICER 

41c DATE 

42l> RECEIVED AT (Locatoo) 

12c DATE RECD (Yy/UMJDD) 42d TOTAL CONTAINERS 


ITAMOUO FORM 1443 (RtV. Zmt\ MCK 


COBflOGIC IKFORHATION SOUJTIONS INC 


CO 



342 


SUPPLEMENTAL TERMS, CONDITIONS AND CLAUSES 


SECTION 508 COMPLIANCE 

All electronic and information technotogy (EIT) procured through this contract must meet the applicable accessibility 
standards at 36 CFR 1194, unless an agency exception to this requirement exists, (36 CFR 1 1 94 implements Section 
508 of tile Rehabilitation Act of 1973, as amended. 

In accordance with the above, in addition to the Technical Requirements, contractors/vendors must ensure that all EIT 
that they provide either (1 ) meets the technical provisions of the Section 508 Access Board Standards applicable to a 
given procurement (see telow}; or (2) uses designs or technobgies as alternatives to those prescribed in the 
specified technical provisbns, provided they result in substantially equivalent or greater access to and use of a 
product for people with disabilities. 

The following standards have been determined to be applicable to this contract: 

1 194.21 Software applications and operating systems, 

1 194.22 Web-based intranet and internet information and applications. 

1 194,23 Telecommunications products, 

1 194.24 Video and multimedia products. 

1194,25 Self-contained, closed products 

1 194.26 Desktop and portable computers. 

1194.31 Functional Performance Criteria. 

1 194.41 Information, Documentation and Support 

The standards do not require the installation of specific accessibility-related software or the attachment of an assistive 
technology device, but merely require that the EIT be compatible with such software and devices so that it can be 
made accessible if so required by the agency in the future." 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit within ten business (10) days from the date the contract is awarded (exclusive of 
Saturdays, Sundays, and federal holidays), a text-based pdffile of the fully executed contract witii all proposed 
necessary redactions, including redactions of any trade secrets or any commercial or financial information that it 
believes to be privileged or confidential business informatbn, for the purpose of public disclosure at the sole discretion 
of the Consumer Financial Protection Bureau (CFPB). The contractor agrees to provide a detailed written statement 
specifying the basis for each of its proposed redactions, including the applicable exemption under the Freedom of 
Information Act (FCHA), 5 U.S.C. § 55^ and, in the case of FOIA Exemption 4. 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial infonnation that is 
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider the entire contractor’s proposed redactions 
and associated grounds for nondisclosure prior to making a final determination as to what information in the fully 
executed contract may be properly withheld. In the event that tiie CFPB disagrees with the contractor's suggested 
redactions, the CFPB will provide the contractor with notice prior to posting the contract 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC) 

All software which is designed to run on Windows Vista or XP desktops must function without modification to tiie 
Federal Desktop Core Configuration (FDCC) secunty configurations developed by the National Institute of Standards 
and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland Security (DHS), 
Software and hardware products that are designed to operate in environments other than the FDCC desktop must 
have a standard configuration guide published on the NIST website, or the vendor must supply a recommended 
configuration guide for all configurable security settings. 


52.212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 

(a) Inspeclion/Acceptance The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services 
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that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If 
repair/replacement or reperformance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post-acceptance rights— 

(1 ) Within a reasonable time after the defect was discovered or should have been discovered: and 

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 

(b) Assignment. The Contractor or its assignee may assign its rights to receive payment due as a result of 
performance of this contract to a bank, trust company, or other financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g,, use of the Governmentwide commercial purchase card), the Contractor may not assign its rights to 
receive payment under this contract 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parlies. 

(d) D/sputes. This contract is subject to the Contract Disputes Act of 1 978, as amended (41 U.S.C. 601 -613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233*1, Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1, Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therev^^, shall remedy such occurrence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,] 
to the address designated in the contract to receive invoices. An invoice must include- 

(1) Name and address of the Contractor. 

(ii) Invoice date and number; 

(iti) Contract number, contract line item number and, if applicable, the order number; 

(iv) Description, quantity, unit of measure, unit price and extended pnce of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and vireight of shipment if shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered, 

(vii) Nante and address of official to whom payment is to be sent; 

(vili) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking informatbn only if required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the mvoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e g., 52.232-33. Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicable agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (OMB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, 
any United States or foreign patent trademark or copyright arising out of the performance of this contract provided 
the Contractor is reasonably notified of such claims and proceedings. 

(i) Payment. (1) Items accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract 

(2) Prompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 
U.S.C. 3903) and Office of Management and Budget (OMB) prompt pay regulations at 5 CFR 1315. 

[Z) Electronic Funds Transfer (EFT). If the Government makes payment by EFT. see 52.21 2-5(b) for the 
appropriate EFT clause. 


Page 1 5 


344 


(4) D/scounf. In connection with any discount offered for early payment, time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date which appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpayments. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the— 

(A) Circumstances of the overpayment (e.g., duplicate payment, erroneous payment liquidation errors, 
date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected contract line item or subline item, if applicable; and 

(D) Contractor point of contact. 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) /nfenesf 

(i) All amounts that become payable by the Contractorto the Government under this contract shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provid^ in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95*563), which is applicable to the period in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(ii) The Government may issue a demand for payment to the Contractor upon finding a debt is due under the 

contract 

(iii) Final decisions. The Contracting Officer will issue a final decision as required by 33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracting Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer fsee 32.607*2) 

(iv) If a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment, including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on— 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608* 
2 of the Federal Acquisition Regulation in effect on the date of this contract 

(j) Risk of loss Unless the contract specifically provides otherwise, risk of loss or damage to the supii^ies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon: 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract, if transportation is 
f.o.b. destination. 

(k) Taxes. The contract price includes all applicable Federal, State, and local taxes and duties. 

(l) Terminatbn for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of Its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the wo{1( performed prior to the notice of termination, plus reasonable charges the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor 
shall not be paid for any work performed or costs incurred v^ich reasonably could hav« been avoided. 
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(m) Termination for cause. The Government may terminate this contract, or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government, upon request, with adequate assurances of future performance. In the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it is determined that the Government improperly terminated ^is contract for default such termination shall be deemed 
a termination for convenience, 

(n) Title. Unless specified elsewhere in this contract, title to items furnished under this contract shall pass to the 
Government upon arxeptance, regardless of when or where the Government takes physical possession. 

(o) Warranty. The Contractor warrants and implies Oiatthe items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract 

(p) Limitation of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contract 

(r) Compliance with laws unique to Government contracts. The Contractor agrees to comply with 31 U.S.C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S.C. 431 relating to 
officials not to benefit 40 U.S.C. 3701. et seq. , Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58. Anti- 
Kickback Act of 1986: 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118. Fly 
American; and 41 U.S.C. 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order 

(1) The schedule of supplies/services. 

(2) The Assignments. Disputes. Payments. Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contacts paragraphs of this clause. 

(3) The clause at 52.212-5. 

(4) Addenda to this solicitation or contract including any license agreements for computer software. 

(5} Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of ^is clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR), 

(1) Unless exempted by an addendum to this contract the Contractor is responsible during performance and 
through final payment of any contract for the accuracy and completeness ofthe data within the CCR database, and for 
any liability resulting from the Government’s reliance on inaccurate or incomplete data To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and 
is not a substitute for a properly executed contractual document. 

(2) (i] If a Contractor has legally changed its business name, “doing business as" name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42. 12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day’s written notification 
of its intention to (A) change the name in the CCR database; (B) comply with the requirements of Subpart 42,12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name. 

(ii) If the Contractorfaiis to comply with the requirements of paragraph (tK2)(i) of this clause, or fails to 
peiform the agreement at paragraph (t](2)(j)(C) of this clause, and, in the absence of a properly executed novation or 
change-of-name agreement, the CCR information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning ofthe "Suspension of Paymenf 
paragraph ofthe electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subpart 32.8, 
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the 
Contractor’s CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the "Suspension of payment' 
paragraph ofthe EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
CCR accessed through httpsJMww.acquisition gov or by calling 1-888-227-2423 or 269-961-5757. 
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ADDENDUM TO 52.2124, CONTRACT TERMS AND CONDITIONS -COMMERCIAL ITEMS (FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available 
to all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portel. This service isfreeofchargeto government agencies and their suppliers, including 
services and support. 

The preferred method for invoicing is through IPP. The IPP website address is httDs://www.iDD.qov . Contractor 
assistance with enrollment can be obtained by contacting the Bureau of tiie Public Debt's IPP Team at 304-480-8000, 
Option 7 or IPP Production Help desk via email iDDorouD@bos.frb.orq or phone (866) 973-3131 . 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown In Block 18a, page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadministration@bod.treas oov . Adobe Acrobat Portable Document Format (PDF) and Microsoft Word are 
acceptable formats. Invoices shall contain the information required in FAR 52.21 2-4(g). 

Under this contract, the following documents are required to be submitted as an attachment to the invoice: 

None applicable. 


PAYMENT AND INVOICE QUESTIONS 

For payment and Invoice questions, go to httos:/Aww.iDD.qov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email at AccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT; If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Government will copy the 
check and use the account information on it to electronically debit the Contractor's account for the amount of the 
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor's original check, 
but \mII keep a copy of it If the EFT cannot be processed for technical reasons, the Contractor authorizes die 
Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS: 

The Contractor shall ensure the contract number and delivery order number is clearly visible on all shipping/service 
documents, containers, and invoices. 


1052.201-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012 ) 

(a) The COR is identified in the SF 1449, Btock 20. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term lechnical direction' includes, without limitation, direction to the 
contractor that directs or redirects the labor effort shifts the work between work areas or locations, andfor fills in 
details and otheriMse serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 

(c) Technical direction must be within the scope of the contract specification(s)/work statement The COR 
does not have authority to issue technical direction that 
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(1) Constitutes a change of assignment or additional work outside the contract specification(s)/work 
statement, 

(2) Constitutes a change as defined in the clause entitled 'Changes"; 

(3) In any manner causes an increase or decrease in the contract price, orthe time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specirK;ation(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract, or 

(6) Directs, supervises or o&ierwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, wifli a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. It in the opinion of the contractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government worir day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled 'Disputes.” 


1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from tile Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institutbn of all remedies available under applicable law. including 31 U.S.C. 333, and this contract Further, 
any eolation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


52.217-8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 calendar days before the contract expiration date 


52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 calendar days of each contract period, provided that the Government gives the Contractor a preliminary written 
notice of its intent to extend at least 30 calendar days before the contract expires. The preliminary notice does not 
commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed five (5) years. 


CONTRACT TERM 

The period of performance is a 12-month base period and four (4) 1 2-monfti option periods. 


PAST PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.csd.disa.mil. Following the end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit v/ritten comments, if any, 
within the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the 
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issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor's performance is 
the decision of the BCPO, A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database alwww.ppirs.gov. 


52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (APR 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in ^is contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 

(11 52 222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 71Q4 (q1V 

_Alternate I (Aug 2007) of 52.222-50 (22 U.S.C. 7104(011 . 

(21 52.233-3. Protest After Award (AU6 1996) (31 U.S.C. 35531 . 

(31 52.233-4. Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L. 108-77, 108-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

_X_ (11 52.203-6. Restrictions on Subcontractor Sales to tiie Government (Sept 2006), with Alternate I 
(at 1 995) (41 u s e. 2530 and 10 U.S.C. 24021 . 

_ (21 52.203-13. Con^ctor Code of Business Ethics and anduct (Apr 2010) (Pub. L 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note) ). 

_ (3) 52.203-15. Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 
(June 2010) (Section 1553 of Pub. L. 11 1-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

_X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subconfract Awards (FEB 2012) (Pub. 
L. 109-282) (31 U.S.C. 6101 note). 

_ (51 52.204-11. American Recovery and Reinvestment Act— Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

_X_ (6) 52.209-6. Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note). 

_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313). 

(8) 52.209-10, Prohibition on antracting wth Inverted amestic Corporations (section 740 of Division C 

of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L 110-161). 

_ (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 201 1 ) (1 5 U.S.C. 657a). 

_ (10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 
(iftheofferorelects to waive the preference, it shall so indicate in itsoffer W15U.S C 657aV 

_ (11) (Reserved] 

_ (12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 201 1) (15 U.S.C. 644). 

_(ii) Alternate I (NOV 2011), 

_(iii) Alternate II (NOV 2011). 

_ {13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 6441 . 

_ (ii) Alternate I (Oct 1995) of 52.219-7. 

_ (iii) Alternate I! (Mar2004) of 52.219-7. 

_X_ (14) 52,219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637fd1(21 and (3)), 

_ (15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) (15 U.S.C. 637fdW41V 
_ (ii) Alternate I (Oct 2001) of 52.219-9. 

_ (iii) Alternate II (Oct 2001) of 52.219-9. 

_ (iv) Alternate III (Jul 2010) of 52.219-9. 

_ (15) 52.219-13. Notice of Set-Aside of Orders (NOV 2011)(15 U.S.C. 644(r)). 

_ (f7j 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 

_{18) 52,219-16, Liquidated Damages-Subcontracting Plan (JAN 1999) (15 U.S.C, 637(d)(4)(F)(i)), 

_ (19)0) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 
(OCT 2008) (10 U.S.C. 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

_ (20) 52.219-25, Small Disadvantaged Business Participation Program— Disadvantaged Status and 
Reporting 

(DEC 2010) (Pub. L 103-355, section 7102, and 10 U.S.C. 2323). 

(21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT 

2000) (Pub. L. 103-355, section 7102. and 10 U.S.C. 2323). 
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_ (22) 52.219-27, Notice of Sen/ice-Disabled Veteran-Owned Small Business Set-Aside (NOV 2011) (15 
U.S.C. 657(f). 

_X_(23) 52.219-28, 52.219-28, Post Award Small Business Program Rerepresentation (APR 2012) (15 
U.S.C. 632(aX2)). 

_ (24) 52.219-29. Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 
(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

_ (25) 52.21^30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 
theWOSB Program (APR 2012) (15 U.S.C. 637(m)). 

_X_ (26) 52.222-3, Convict Labor (JUNE 2003) (E.0. 11755). 

_X_ (27) 52.222-19, Child Labor— Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126). 

_X_ (28) 52,222-21 , Prohibition of Segregated Facilities (FEB 1 999). 

_X_ (29) 52.222-26, Equal Opportunity (MAR 2007) (E.0. 11246). 

_X_ (30) 52.222-35, Equal Opportunity for Veterans (SEP 201 0)(38 U.S.C, 421 2). 

_X_ (31) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C, 793). 

_X_ (32) 52.222-37, Employment Reports on Veterans (SEP 2010) (38 U.S.C. 4212), 

_X_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) 
(E,0.13496). 

_ (34) 52,222-54, Employment Eligibility Verification (JAN 2009). (Executive Order 12989). (Not applicable 
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as 
prescribed in 22.1803.) 

_ (35)(i) 52.223-9, Estimate of Percentage of Recovered Material Content for EPA-Designated Items 
(MAY 2008) (42 U.S.C. 6962{c)(3)(A)(ii)). (Not applicable to tiie acquisition of commercially available off-the-shelf 
items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not applicable to the acquisition of 
commercially available off-the-shelf items.) 

_ (36) 52.223-1 5. Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b). 

_ (37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 
(DEC 2007) (E.0, 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-1 6. 

_X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.O. 

13513). 

_ (39) 52.225-1 , Buy American Act— Supplies (FEB 2009) (41 U.S.C. lOa-IOd). 

_(40)(i) 52.225-3, Buy American Act— Free Trade Agreements— Israeli Trade Act (MAR 2012) (41 U.S.C. 
chapter 83. 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note, 19 U.S.C. 4001 note, Pub. L. 103-182, 
Pub. L. 108-77, 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, and Pub. L. 112-41), 

_ (Ii) Alternate ! (MAR 201 2) of 52.225-3. 

_ (iii) Alternate II (MAR 2012) of 52,225-3. 

_ (iv) Alternate III (MAR 2012) of 52.225-3. 

_ (41) 52.225-5, Trade Agreements (MAR 2012) (19 U.S.C, 2501, etseq., 19 U.S.C, 3301 note). 

_X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2008) (E.O.'s, proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury). 

_ (43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 5150). 

_ (44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 
U.S.C. 5150). 

_ (45) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f). 

10 U.S.C. 2307(f)). 

_ (46) 52,232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(f), 10 U.S.C. 

2307(0). 

_X_ (47) 52.232-33, Payment by Electronic Funds Transfer— Central Contractor Registration (OCT 2003) 

(31 U.S.C. 3332). 

_ (48) 52.232-34, Payment by Electronic Funds Transfer— Other than Central Contractor Registration 
(MAY 1999) (31 U.S.C. 3332). 

_ (49) 52,232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332), 

_ (50) 52,239-1 , Privacy or Security Safeguards (AUG 1996) (5 U.S.C, 552a). 

_ (51)(i) 52.247-64, Preference for Privately Owned 
_ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c), applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicaUe to acquisitions of commercial items; 

_ (1 ) 52.222-41 , Service Contract Act of 1965, (Nov 2007) (41 U.S.C. 351 . et seq.). 
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_ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires {May 1989) (29 U.S.C. 206 and 
41 U.S.C. 351,efseg.}. 

_ (3) 52 222-43. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) (29 U S C. 206 and 41 U.S C 351 et seq.). 

_ (4) 52 222-44. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Sep 2009) 

(29 use. 206 and 41 U.S.C. 351. etseq). 

_ (5) 52222-51 Exemption from Application of the Service Contract Act to Contracts for Maintenance. 
Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 U.S C. 351 ef seq.). 

(6) 52.222-53, Exemption from Application of the Service Contract Act to Contracts for Certain Services— 

Requiremente (Feb 2009) (41 U.S.C. 351. efseq.), 

(7) 52.226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 10-247). 

_ (8) 52.237-11. Accepting and Dispensing of $1 Ctoin (Sept 2008) (31 U.S.C. 5112 (pK1)) . 

(d) Comptroller Gen&^al Examination of Record. The Contractor shall complywith the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records— Negotiation. 

(1) The Comptroller General of the United States, or an authorized representetive of the Comptroller General, 
shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions 
related to this contract 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit or reproduction, until 3 years after final payment under this contract or for any shorter 
period specfied in FAR Subpart 4.7. Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
otoer data, regardless of type and regardless of form. This does not require the Contractorto create or maintain any 
record that the Ck)ntractor does not maintain in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c), and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1)(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause— 

((i) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub, L. 110-252, Title VI. 

Chapter 1 (41 US.C. 251 notel l. 

(ii) 52.219-8 , Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637(d)(2) and (3)), in all 
subcontracte that offer further subcontracting opportunities. If the subcontract (except subcontracts to small business 
concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52 222-26. Equal Opportunity (Mar 2007) (E.0, 1 1 246), 

M 52.222-35. Equal Opportunity for Veterans (Sep 2010) (38 U.S.C. 42121 . 

(vi) 52 222-36 Affirmative Action for Workers with Disabilrties (Oct 2010) (29 U S.C. 793V 

(vii) 52.222-40. Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) {E.O. 
13496). Flow down required in accordance with paragraph (f) of FAR clause 52.222-40 . 

(viii) 52.222-41. Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 351. e/ seq.). 

(ix) 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104(01) . 

Alternate I (Aug 2007) of 52 222-50 (22 U.S C. 7104 (q» 

(x) 52.222-51. Exemption from Application of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U.S.C. 351. et seq.). 

(xi) 52.222-53. Exemption from Application of the Service Contract Act to Contracts for Certain Services- 

Requirements (Feb 2009) (41 U.S C. 351. et seq.). 

(xii) 52.222-54. Employment Eligibility Verification (Jan 2009). 

(xiiil 52 226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub, L. 110-247). 

Flow down required in accordance with paragraph (e) of FAR clause 52.226-6 . 

(xivi 52.247-64, Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1241(b1 and lQUS.C. 26311 . Flow down required in accordance with paragraph (d) of FAR 

clause 52.247-64 . 

(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 
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Master License Agreement 

This Master License .■^eemenl is entered into between CoreLogic Solutions, LLC, a California limited liabihty company 
(XoreLogic"). and The Bureau of the Public Debt (“BPD”), on behalf of the Cortsumer Finance Protection Bureau (“CFPB” 
and with BDP. “Customer'*) (collectively, the “Parties,” or individually, a “Party”). This Master License .Agreement is 
effective upon the date of last signature (“Effective Date”). 

For good and valuable consideration, the receipt and adequacy of which are hereby acknowiedged, the Parties agree as 
follows; 

1. Definitions 

Unless the context of a provision herein otherwise requires, words importing the singular shall include the plural and vice- 
versa. The words “incite,” “includes” or “includii^” shall mean include without limitation, includes without limitation or 
includu^ without limitation. As used in this Agreement (as defined below), the following terms have particular meanings as 
defined below. 

1.1 “Agreement” means this Kfester License Agreement, together with all related statements of work (each a “SOW”), 
e.xhibits, orders and amendments. 

1.2 “Confidential Information" means (i) information disclosed by a Party relatir^ to the Services (as defined below), 
product development strategy and activity, marketing strateg)’, corporate assessments and strategic plans, either present or 
future; pricing, financial and statistical information, accountir^ information, identity of and information regardir^ the f^es 
to this Agreement, suppliers, employees, investors, or customers; software, soiffce code, ^'sterns, processes, designs, 
schematics, methods, techniques, algorithms, formulae, mventions, discoveries, policies, guidelines, procedures, practices, 
dilutes or litigation; (ii) other confidential, proprietaiy or trade secret information disclosed by that Party that is identified in 
writing as such at the time of its disclosure; (iii) other confidential, proprietary' or trade secret information disclosed that 
Party, (iv) information relating to that Party's employees, contractors or customers, such as social security number 
verification which, if released, would cause an unlawful or actionable invasion of privacy; (v) the terms of this Agreement; 
and (vi) any compilation or summary' of information or data that is itself confidential. 

1.3 “Eiid User" means, if specifically authorized in the Permitted implications of a particular SOW, an individual or 
entity' determined Customer to have a legitimate business need to use the Services or Customer’s products that incorporate 
or rely on the Services. End Users shall only access the Services or Customer’s products on a restricted basis, as authorized 
in the SOW, usii^ an assigned passw'ord or other security mechanism to prevent unauthorized access. 

1.4 “Permitted .Affiliate” means, if specifically authorized in the Permitted Applications of a particular SOW, an entity 
identified in the Peimitled Applications of a particular SOW as authorized to access the Services. 

1 .5 “Permitted .Applications” means the authorized use of the Services set forth in the applicable SOW, 

1 .6 “Permitted Processor” means, if ^cifically authorized in the Permitted Applications of a particular SOW, an entity 
independent of Customer that processes data on behalf of Customer and that has been approved in advance in writing by 
CoreLc^ic to provide processii^ services using the Services set forth in such SOW. 

1.7 “Permitted Users” means, if applicable. End Users, Peimitted Affiliates, and Permitted Processors collectively. 

1.8 “Services” means the software applications, models, analytics, data, reports, scores, images and any applicable user 
manuals and any other services provided by CoreLc^ic to Customer as ^cified in each SOW, The Services include any 
corrections, bi^ fixes, enhancements, updates or other modifications to the Services. 

2. .Agreement Structure 

This Agreement contains terras and conditions applicable to all SOWs. VVlien fully executed by authorized signatories of the 
Parties, each SOW sets forth the specific Seivices, delivery methods, fees, Permitt«l Applications and any other tenns 
applicable to the specific Services provided under such SOW and attaches to this Agreement. 
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3. License 

3.1 License Grant. Subject to the terms and conditions of this Agreement. C<xeLogic grants to Customer a non- 
exclusive, non-transferable, limited license to use the Se^^'ices set forth in each SOW solely for the Permitted Applications 
for each of the Services, There are no implied licenses under this Agreement and any rights not expressly granted to 
Customer are reserved by CoreLogic for its own use and benefit. 

3.2 License Restrictions Custcmier represents and warrants to CoreLc^ic that it shall comply, and ensure that its 
Permitted Users comply, with the followii^: 

(a) Customer shall not use the Services for purposes other than the Permitted Applications and shall ensure 
compliance with such terms by its Permitted Users, if applicable. 

(b) Unless expressly authorized in the Permitted Applications: (i) with the exception of Permitted Users, Customer 
shall not share the Services with any parent, subsidiary, afiiliate or other third part)', including any third parties involved in 
any joint venture or joint marketing arrangements with Customer; and (iii) Customer ^11 not use or store the Scn'ices 
outside the United States. 

(c) Unless expressly authorized in the Permitted Applications, Customer shall not: (i) disclose, use, disseminate, 
reproduce or publish any portion of the Services in any manner or permit the same; (ii) comii^e, process or combine any 
portion of the Services or permit any portion of the ^rvices to be comingled, processed or combined with other data or 
software from any other source; (iii) allow access to the Services through any terminals located outside of Customer's 
operations or facilities; (iv) use the Services to create, enhance or structure any database for resale or distribution; (v) 
redistribute the Services or Customer’s products over the Internet; or (vi) use the Services to create models, analytics, 
derivative products or other derivative works. 

(d) Notwithstanding anything to the contrary, the Parties understand and agree that the information provided by the 
federal Government m response to a consumer’s request on the IRS Form 4506-1, the Social Security Administration form 
SSA-89 or any similar Government request form constitutes “transaction and experience information” as described in Section 
603(dX2XA)(i) of the Fair Credit Reporting Act, 15 U.S.C. § 1681 et seq. (the “FCRA"), and not consumer report 
information as defined in FCRA Section 603(d). Moreover, the Parties understand and agree that, when CoreLogic provides 
Services to Customer by delivering the information obtained from the federal Government pursuant to such forms, CoreLogic 
acts only as a conduit between the federal Govemmeii and Customer with respect to such information and that CoreLogic 
does not assemble or evaluate such information for the purpose of providing the information to Customer ot to any other third 
part)'. Customer shall not use the Services: (i) as a factor in establishing an individual’s eligibility fw credit, insurance, ot 
emplojinenl; (ii) in connection with a determination of an individual's eligibilit)' for a license or other benefit granted by a 
governmental authority; (iiQ in connection with underwriting individual insurance; or (iv) in any way that woidd cause the 
Services to constitute a “consumer report” under the FCRA or similar statute, or by any other authority having jurisdiction 
over the Parties. 

(c) Customer shall not use the Services in any way that: (i) infringes CoreLogic's or any third party’s copyright, 
patent, trademark, trade secret or other intellectual propertj’ or proprietary ri^ts or rights of publicity ot privacy; (ii) violates 
any law. statute, ordinance or regulation; or (iii) is ^famator)’. trade libelous, unlawfully threatening or unlawfully harassing. 
If the Permitted Applications include direct marketing use. Customer shall comply with any applicable non-solicitation laws 
and regulations. 

(0 Customer shall: (i) obtain any necessary licenses, certificates, permits, approvals of other authorizations 
required by federal, state or local statute, law or regulation applicable to Customer’s use of the Services; and (ii) only allow 
authorized End Users to access the Services. Customer shall maintain the confidentiality of any usernames and passwords 
issued by CoreLogic and Customer shall not permit usernames or passwords to be shared amongst its employees. CoreLogic 
may prohibit concurrent sessions with the same username and password. 

^) Customer shall not disassemble, decompile, manipulate or reverse engineer CoreLogic’s Confidential 
Information or any portion of the Services. Customer shall take all necessary steps to prevent unauthorized use or disclosure 
or disassembly, decompiling, manipulation or reverse engineering of CoreLc^ic’s Confidential Information or any portion of 
the Services. 

(h) All product names set forth in the SOWs are registered or common law trademarks or service marks 
(collectively ’Trademarks") of CoreLogic or its affiliates or data providers and no right or license to use the Trademarks is 
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granted under this Agreement. Except as may be authorized in prior writing by CotcLc^c, Customer shall not use the 
Trademarks in any advertising or promotional material nor shall Customer disclose Ccu'eLogic as a data source to any third 
part>\ except that such disclosures may be made as required by federal state or local govemmern 
regulations. Notwithstanding the above, unless e>q)ressly authorized in an applicable SOW, Customer shall not remove, alter 
or obscure any Trademarks or proprietary notices contained in the Services or other materials provided by CoreLogic, and to 
the extent any Trademarks appear in the Services, Custcmer shall have a limited license to use such Trademarks in 
accordance with the terms and conditions of this Ag’eement and solely as they appear in the Services. 

4. Delivery of Data and Format 


Customer acknowledges that the availability of data elements in the Services varies substantially from area-to-area, and 
circumstances may exist or arise which (revent CoreLc^ic from providing such data or achieving complete representaticm of 
all data elements in the Services. Notwithstanding an>lhir^ to the contrary, CoreLogic may limit or discontinue the provisiem 
of the Services for geographic locations where: (i) CoreLogic is restricted by rules, regulations, laws or governmental entities; 
(ii) CoreLogic has discontinued the collection of data; or (iii) CbreLogic is prohibited by third party providers. CorcLc^ic 
and Customer shall renegotiate the Fees (as defined below) in good faith accordii^ to the prevailing pricii^ models if 
CoreLc^c materially modifies the cemtent or geographic coverage of the Services provided to Customer. Customer 
acknowie(%es and accepts CorcLogic’s use of offshore or onshore subcontractors to provide the Services. CoreLogic may 
discontinue, i^igrade or change the production, support, delivery and maintenance of any Services if CorcLc^ic develops an 
upgraded version or otherwise can no longer provide such Services. 

5. Fees 

5.1 Fees. Customer shall pay CoreLcgic the fees set forth in each SOW (“Fees'O in accordance with die Prompt Pay 
Act, At the end of each CoreLogic billing cycle, CweLogic may invoice Customer for all Fees incurred by Customer during 
such billing cycle. 

5.2 Taxes. Fees are exclusive of sales, use. ad valorem, personal propeity\ and other taxes, which are the responsibility 
of Customer, CoreLr^ic shall charge Customer aj^licable sales tax; provided, however, that Customer ma\’ provide 
CoreLc^c with a resale or exemption certificate in onfcr to notify CoreLogic how to appropriately invoice Customer for any 
applicable taxes. Customer shall file all other taxes. 

6. Reporting; .\udits [Intentionally omitted.] 

7. Term; Termination 

7. 1 Term and Termination. The term of this Master License Agreement commences on the Effective Date and 
continues until all SOWs are terminated. The term of each SOW is as specified in each such SOW. 

7.2 Effects of Termination. Upon termination of this Agreement or a SOW, all license rights granted by CoreLogic to 
Customer pursuant to the .•^eement or such SOW terminate and Customer shall pay CoreU^ic in full for all Services 
accessed or delivered, 

7.3 Return or Destruction of Materials. Within 15 days of termination of this .Agreement or a SOW by either Party, 
unless otherwise provided in a SOW and if requested by CoreLogic, Customer shall: (i) return all Services and CctfeLc^ic’s 
Confidential Information (including all copies of the same) (the “Materials'’) to CoreLc^c at the address set forth on the 
signature page of diis Agreement or as specified by COTcLogic and certify by an officer of Customer that Customer has 
returned all Materials; or (ii) destroy all Materials and certify by an officer of Customer that such Materials have been 
destroyed. If such Materials are not relumed or destroyed in accordance with the above. Customer shall provide CoreLogic 
or its designee access to Customer's premises for the retrieval of all such Materials, and Customer shall pay the actual costs 
as reasonably incurred by CoreLogic to retrieve such Materials. Customer shall continue pajing CoreLogic fees ordinarily 
and reasonably claiged by CoreLc^ic for the Services after the termination of this Agreement until such time as Customer 
returns to CoreLogic or destroys such Materials. 

8. Third Party Use 

Cusicmer warrants that its Permitted Users’ use of the Ser\’ices shall be in compliance with this Agreement and Customer 
shall be liable for any use of the Services by its Pemiitted Users. Customer shall not provide or cause to be provided the 
Services to a processor, unless it is e.'qjressly authorized in the Permitted ^plications of a SOW or otherwise authorized in 
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writing in advance by CoreLc^ic and the processor enters ii^o an agreement agreeing to be bound by the terms of diis 
Agreement and the ^plicable SOW. namii^ CoreLc^ic as an e>q)ress third part)’ beneficial)' and acknowledging that the 
processor shall only use the Services to fulfill its processing obligation to Customer. 

9. Confidentiality 

9.1. Obligations. Neither Party shall use, disseminate, reproduce or permit to be used, disseminated or reproduced, ot in 
any way disclose the other Party’s Confidential Information to any person or entity except as required by law or as 
specifically permitted in this Agreement. Absent prior written consent of the other Party, each Party’ shall disclose 
Confidential Information only to those of its employees and independent contractors who have previously agreed to be bound 
by the terms and conditions of this Agreement and its in-house and outside legal counsel who need to know such information. 
Each Party shall treat all Confidential Information disclosed to it in connection with this Agreement as strictly confidential 
using commercially reasonable measures at least equal to those used by such Paity’ with respect to its own Confidential 
Information 

9.2 Exceptions. The restrictions on use and disclosure of Confidential Information set forth in Section 9.1 shall not 
apply to any particular Confidential Information when and to the extent that the Confidential Information: (i) is or becomes 
generally available to the pd^lic throi^ no fault of the receiving Party (or anyone acting on its behalf); (ii) was previously 
rightfully known to the receivir^ Party free of any obligation to keep it confidential; (iii) is ^bsequently disclosed to the 
rcceiviT^ Party by a third party who may rightfully transfer and disclose the information without restriction and free of any 
obligation to keep it confidential; (iv) is independently developed by the receivii^ Party or a third party' without reference or 
access to the disclosing Party''s Confidential Information; or (v) is otherwise agreed upon b)' the Parties not to be aibjecl to 
the restrictions set forth in Section 9.1. The receiving Party may disclose Confidential Information if required to do so as a 
matter of law, regulation or court order, provided that: (i) the receiving F^rty shall use all reasonable efforts to provide the 
disclosing Party with at least 10 days pffior notice of such disclosure, (ii) the receiving Party shall disclose only that portion of 
the Confidential Information that is l^ally required to be furnished, and (iii) the receiving Party shall use reasonable efforts 
to seek from the party to which the information must be disclosed confidential treatment of the disclosed Confidential 
Information. Notwithstanding that portions of the Serv'ices may be derived in whole or in part from publicly available 
soirees, the Services and ar)’ of CoreLogic's databases used in deriving the Services are proprietary, cop)Tighted and trade 
secrets of CoreLogic and, for the avoidance of doubt, the restrictions on use and disclosure of the Services are not subject to 
the exceptiems contained in this Section 9.2. 

10. Consumer Privan 

Customer acknowledges the Services may contain pihlic record data and that this information may be considered sensitive 
information by some consumers Customer shall not: (a) broadcast or otherwise make public the name, address or other 
information about an individual consumer; or (b) utilize in any manner the name, mailii^ address, e-maO address or 
telephone number of a consumer that is designated in any results obtained using the Services as requesting protection from 
solicitatioa 

U. CoreLogic Indemnification; Dfeclaimcrs; Injunction 

11.1 Intellectual Property Indemnification. CoreLc^ic shall indemnify, defend and hold Customer harmless from all 
third party claims, losses, liabilities, costs and expenses attributable to any allegation of intellectual property infringement in 
the United States arisii^ out of this Agreement, provided that: (i) Customer gives Cc^eLcgic prompt written notice of any 
such allegation. The Department of Justice shall represent the government against any such claims in accordance with 2S 
U.S.C. 516. Notwithstanding the above, this warranty' does not apply and CoreLogic shall have no obligation to indemnify 
Customer if an allegation arises from the combination or use of the Services with any other software, data, or materials not 
furnished by CoreLogic, if modifications are made to the Services w’ithout CoreLogic's written authorization, or if the 
Services are used in violation of the terms and conditions of this Agreement. THIS SECTION SETS FORTH 
CORELOGIC'S ENTIRE LIABILITY TO CUSTOMER AND CUSTOMER'S SOLE REMEDIES WITH RESPEC TO 
ANY INTELLECTUAL PROPERTY THIRD PARTY CLAIMS. 

1 1.2 Infringement. If in CoreLt^ic’s sole discretion the Services violate a third party’s intellectual pre^y rights, 
CoreLc^c may: (i) procure the right for Customer to continue using the Services; (ii) modity’ the Services to render them no 
loiter subject to any such claim or action; or (iii) replace the Services w’ith equally suitable, functionally equivalent, non- 
infiii^ing serv'ices. 

11.3 Limitations on Sm'ices. [Intentionally omitted] 
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11.4 Warrant^’ and Disclaimer. CoreLc^c wanants that the Services are merchantable and fit for the particular 
purpose described'in each SOW. CORELOGIC DISQAIMS ANY OTHER WARRANTY OR REPRESENTATION OF 
AN\' KM), EITHER EXPRESS OR IMPLIED. 

11.5 Injunction. Customer acknowledges that the Services are valuable commercial products, the development of which 
involved the e.\penditure of substantial time and money. Any violation of the Permitted Applications or Corelogic’s 
intellectual proper^ rightsshall be governed 28 U.S.C. § 1498. 

12. CorcLogic’s Limitation of Liabili^^ 

NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, EXaUDING CORELOGIC'S 
INTELLEaUAL PROPERTY MDEMNIHCATION OBLIGATIONS CONTAINED IN PARAGRAPH 11.1 ABO\'E, 
CORELOGIC'S TOTAL LIABLITY AND CUSTOMER’S EXCLUSIVE REMEDY UNDER OR RELATED TO THIS 
AGREEMENT IS LIMITED TO DIREQ MONEY DAMAGES NOT EXCEEDING THE GREATER OF THE AMOUNT 
PAID BY CUSTOMER TO CORELOGIC DURING THE THREE MONTHS PRECEDING THE CLAIM OR $10,000. 
THIS UMIT IS CUMULATIVE AND ALL PAYMENTS UNDER THIS AGREEMENT ARE AGGREGATED TO 
CALCULATE SATISFACTION OF THE LIMIT. THE EXISTENCE OF MULTIPLE aAIMS DOES NOT ENIARGE 
THE LIMIT. NOTWITHSTANDING ANYTHING TO THE CONTRARY IN THIS AGREEMENT, CORELOGIC 
SHALL HAVE NO LIABILITY UNDER OR IN ANY WAY RELATED TO THIS AGREEMENT FOR ANY LOSS OF 
PROHT OR REVENUE OR FOR ANY CONSEQUENTIAL, INDIREQ, INODENTAL, SPEQAL, PUNITIVE, OR 
EXEMPLARY DAMAGES, EVEN IF CORELOGIC IS AWARE OF THE POSSIBILITY OF SUCH LOSS OR 
DAMAGES. 

13. Customer's Indemnification [Intentionally omitted.] 

14. Cieneral Provisions 

14.1 Federal Acquisition Regulations. Federal Aquisition Regulations (“FAR”) Sections 52,212-1, 52.212-4, 52.212- 
3 and 52.212-5 are hereby incorporated 

14.2. Agency. The Parties acknowledge that this is a business relationship based on the e>q)ress provisions of this 
•Agreement and no partnership, joint venture, agencj', fiduciary or employment relationship is intended or created by this 
.Agreement. Neither Party is the legal representative or agent ot nor has the power or right to obligate, direct or supervise the 
daily affairs of the other ParQ', and neither Party shall act or represent or hold itself out as such. The rights, duties, 
obl^ations and liabilities of the Parties stell be several and not joint, each partj' being individually re^onsible only for its 
obligations as set forth in this ?^eement. 

14.3 Severability. If any of the provisions of this Agreement becomes invalid, illegal or unenforceable in any respect 
under any law, the validity, legality and enforceability of the remaining provisions shall not in any way be affected or 
im(:»ired. 

14.4 Wab'er. Any waiver is caily valid to the extent e.xpressly set forth in writing No waiver by either Partj’ of any 
breach by the other Party of any of the provisions of this Agreement is deemed a waiver of any preceding or succeeding 
breach of the same or any other provisiem. 

14.5 SunivaL The following sections survive termination of this Agreement and continue in full effect until fully 
satisfied: 3.2 (License Restrictions); 5 (Fees); 6 (Reporting; Audits); 7.2 (Effects of Termiration); 7.3 (Return or Destruction 
of Materials); 8 (Third Party Use); 9 (Confidentiality); 10 (Consumer Privacy);; 11.4 (Disclaimer); 12 (CoreLcgic's 
Limitation of Liability);; and 14 (General Provisions), 

14.6 Execution. This Agreement or any SOW may be e.xecuted in any number of counterparts, each of which is deemed 
an original and all taken together constitute cme and the same instrument. If this .Agreement is executed in counterparts, no 
signatory' is bound until all Parties have duly executed this Agreement and all Parties teve received a fully e.xecuted 
•Agreement. Any s^nature transmitted by facsimile or e-mail (in .pdf lif .jpeg or a similar format), or a photocopy of such 
transmission, is deemed to constitute the original signature of such Party to tWs Agreement. The individuals signing below 
represent that they are authorized to do so by and on behalf of the Party for whom they are signing 

14.7 Governing Law; Forum; Jur>’ Trial; .Attorneys’ Fees. The interpretation and constniction of this Agreement is 
governed by the laws of the Umted States. 
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-ADg, 2. 20)ri2:53PM 


No. {826 t. 3- 


14i UBOOfiirolUMcActs. Une<introllat>kicu;hailbeEOvemfldbyFAR52.2l2^l). 

U.9 AiulgiiresQt. KcitKcr ? 0 ty shall uagn or (rcAtfor this or any HjKu or obllgitlons uniler this Aircenent 
without Hie prior written consent ol‘ the Other P»ly, wiiich ibllj IWI bo iHVeMonobly withheld, condiilottcd or delayed. Any 
unaodtorned auigtimal or Inns&r shall be void. This Asreement binds and inuics to die benefit of the Ftatks and their 
reipeouvo permided sueoessort and permitted assigns- 

14.10 Notices. Any notice or other oontmunlcation roquired or penniaed under this Agreement is suflUientiy given If 
delivered in peiiofi or sent by one oflhe followlflg methods: (s) facsimile or (b) commercially recognised ovemi^i service 
wid> ineking capabilities. Koticco 10 Cusioma wll be sent m (he address or ficsimile located in Ac li^iatory lines. Noliees 
to CoreLogle shall be sem to 4 First American W^. Ssiti Ana, Califoniia 92707, Facsimile (714) 276*d$99, sent to Ao 
attention of the sighAloiy below, with a eo|^ to Corelogle'i counsel it Ae umo addreiH maiked AUeniion; Legal 
Dcpaitmuit. Any Such notice or communioalton is deemed properly delivered as of 0) the date personally delivered, (ii) swt 
by AMifflile, or (iii) one business day sfier it is sent by commercially recognized ovemi^t lervioe. A Party may change its 
addrois by written notice given to the other Forty before Ae effective date of such change. 

14.11 Conflicts between SOW and Agreemont If there ta a conflict between the tems of this Master License 
AgrceiMM and (he terms and conditions included within w applicable SOW, tbii Master License Agreement controls unless 
explicitly toted otherwise m the applicable SOW, and in that ease the conflicting terms and condilkm in such SOW apfdy to 
that SOW only. 

14.12 Headings; JointOraiters. HeadingsaithebeglnningofeachsoctKmandsubscctionaresoleiy for convenience and 
sHaII have no effeet upon construction or interpretation of Als Agreement. The Parties acknowledge that this Agreement was 
prepared by both Panics Jointly. 

14.13 Entire Agreement. With respect to the Services provided under this A^nent, this Agreement, contract, and the 
Fuforul AcquIsKlon Regulation constitutes die entire agreement between Ae Parties and supersedes oil prior and 
eoflicmpraneous agreemenis and undontand(n|a of the Panlei. Mo inodiflcttions to tiiii Agreemeni are effective unless in 
writing and signed by both Psnies. 

THE PARTIES HaVR RRAD. UNDEHSTOOD aND AGREED TO THE TERMS AND CONDlTfONS OF THIS 
ACREEMENT. 

BUREAU OF THE PURUC OEBT, ON BEHALF OF CORELOCiC SOLUTIONS. UC 
THE CONSUMER FINANCE PROTECTION BUREAU C'CORELOGIC") 

(“CUSTOMER") 



Address; 


Address: 4 First American Way 

Santa Ana, California 93707 


Facsimile: 


FaeshBilo; 7)4274^599 


iMoeas 


Pi^Sari 


C'ONHOeMUAL 
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Statement OF Work 1 

This Statement of Work 1 (“SOW 1") is betw’eenCoreLogic Solutions, LLC, a California limited liability company 
(“CoreLogic”), and The Bureau of the Public Debt (“BPD*^, on behalf of the Consumer Finance Protection Bureau 
(XFPB" and withBDR“Customer''Xcollectively.Ae “Parties." or individually, a “Party"), This SOW 1 issubject 
to the attached Master License .Agreement of even date herettith. and all subsequent amendments, exhil:iits. or 
attachments (“^eeraent") between the Parties. This SOW 1 is effective i^n the date of last signature (“SOW 1 
Effective Date”). The Parties agree as follows: 

I. Services, DEL5’ERY & Fees: CorcLc^ic shall provide Customer with the Services listed below via the 
specified delivery method. Customer shall pay to CoreLogic the Fees set forth below. If the chart below 
indicates that an exhibit is attached, the additional terms and conditions set forth in the exhibit apply to the 
Service. 


Senicei 

DeUmr. Fees & Addtttonal Informtioa 

A LO.AMLEV’ELMORTG.AGEDATA 

Delivery via Secure File Transfer Protocol (“SFTPD- 


E ADDITION.4L Fee & Deliv'ery L\for.\ution: 

A. I/oan Uve! Mortgage Data: The Loan Level Mortgage Data Services shall consist of the data elements 
shown on the attached Loan Level Mortgage Data Exhibit (Technical Requirements). 

R Fees: Customer shall pay CoreLogic the Fees set forth in the contract- 

ill. PER.\11TTED Applications: Customer and Permitted Users specified below shall use the Scn'ices solely for 
the applications specified below in accordance with the terms and conditiims of this Agreement. 

A. Customer's Use: 

1. In acccrdance with the terms of the Agreement, Customer may use the Loan Level Mortgage Data for 
Customer's internal business purposes of risk management and portfolio analysis. Curtomer may abo 
use the Loan Level Mortgage Data, alone or with other information Customer creates or obtains from 
other data providers, to create analysis, reports, and research for both internal and external use 
(“Custcmier’s Reports”). Customer may publish Customer’s Reports on Customer’s website, in 
academic journals, policy reports and other media and may acknowledge CoreLogic as a source of 
data used in Customer’s Reports. Any such publications shall only include immaterial portions of the 
Services, in aggregate form, and will include no loan level data. 

2. Customer shaO not attempt, directly or indirectly, to reverse engineer, deanonymize, decompile, or 
disassemble the Loan Level Mortage Data Services, 

3. CoreLr^c shall retain all right, title and interest in and to the Loan Level Mortgage Data Customer 
shall retain aO right, title and interest in and to die Customer's Reports. Provided Customer has 
complied with all terms of the .Agreement and this Section in.A., Section 7,3 (Return or Destruction 
of Materials) of the .Agreement shall not apply to the Loan Level Mortage Data Customer has 
incorporated into the Customer's Reports followii^ termination or expiration of this SOW. 

4. Except as expressly provided in this Section HLA, Customer shall not otherwise sublicense, resell, or 
provide the Loan Level Mortage Data in whole or in part to any third parQ', 

lA’. Sow TER.M AMD REjNEWal: The term of thb SOW 1 is for twebe (12) months, commencing on the SOW 1 
Effective Date. Thereafter, the term of this SOW may be renewed by Customer for four (4) additional twelve 
(12)mcHilh terms. 

V. Execution: This SOW 1 may be executed in any number of counterparts, each of which is deemed an 
original, and all taken together constitute one and the same instrument If thb SOW 1 is executed in 
counterparts, no signatory' is bound until all Parties have duly e.xecuted this SOW 1 and all Parlies have 


12-11)965 


P^e 7 of 8 
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-•A.g. 2 . 2 (lin 2 ; 53 PM 


-No. 6826 P. r 


received a exscuud SOW 1. The paiticn acknowledge dial loy iignaiurc transmitted b]r facsinile er e- 
mail (in .pdf, ,tl( Jpeg) or i tinilio' fbimat). or a pboioeopy of such tmimnsion. b deemed to consiiitAc the 
origtral $i|Aature of such p&ity lo dile SOW 1. The individuals dgning below represent that they are auduriaed 
10 do so by and on behalf of the Poity for whom IbQp arc sgnint;. 

THE PARTIES RAVE READ, tNDEASTOOD AND AGREED THE TERMS AND CONDmONS OP 
THIS SOW]. 


THE BUREAU OP THE PUBLIC DEBT, ON CORELOGIC SOLUTIONS, ILC 

BEHALFOFmCONSUMERFINAKCe C*COR£LOGIC^ 

PROTEaiON BUREAU C^yTOMER**) 



iMosat 


Pilelufl 


CONPIORNTIal 


TOTAL P.004 
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TECHNICAL REQUIREMENTS 
TPD-CFP-12-C-0010 


TECHNICAL REQUIREMENTS 

Appropriate support levels will be provided with respect to the data (I.e., SLA, point-of contact, time for 
response, etc.) 

Datasets include loan-level data that allows CFPB to identJy relationships between loan features and 
default risk 

Datasets combine origination data with loan performance data 

Datasets contain at least 25 million active loans as of 1 2/31 /201 1 

Datasets are timely (Data will be provided less than 45 calendar days after each month’s end) 

Datasets contain data integrity and support 

Full rights to publish research, analyses, reports, and other work based on these datasets are provided; 

No advance notice of advance review of, or permission for publication is necessary; 

Right to reference use of the dataset in publications and other public communications using the data is 
provided; 

Right to publish research, analysis, reports, and other work survives the license (i.e., CFPB has the right 
to publish data obtained after the license has expired); 

Right to merge the data with all other datasets without affectng any CFPB usage or publication rights is 
provided; and 

No use restrictions are provided. 

If, and when, any new fields are added to the dataset the CFPB data dictionary will be updated and a 
clear explanation of changes/updates will be provided; and 

CFPB access to the web-based portal is provided. 

CFPB has the ability to include custom fields in the datasets 

Datasets will be made available in standard formats (e.g. csv, tab-delimited text, XML) that are natively 
oompatible for loading info SAS Server, PostgreSQL, and MS SQL Server environments; 

Datasets will be made available In a user-friendly web interface; 

Datasets will be made available to CFPB via common file transfer protocols (e.g,, SFTP); and 

If authentication is required for accessing the product, CFPB will be provided required credentials. 


1 
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Experian 



DEPARTMENT OF THE TREASURY 
BUREAU OF THE PUBLIC DEBT 
PARKERSBURG. VW 26106-1328 


24 September 20 1 2 


E.xperian Information Solutions. Inc. 
1410 K Street NW, Suite 501 
Washington, DC 20005 


Subject: Contract Number TPD-CFP-I2-C-OOI6 


Dear 



CongratulabonsI Enclosed is the contract award for Consumer Credit Infomiation Panel in 
support of the Consumer Financial Protection Bureau (CFPB). 

Please review the enclosed contract award and if in agreemenL please complete blocks 30a, 30b 
and 30c on Page 1 ofthe Standard Form 1449. By signii^ the SFI449,you acknowledge and 
accept the terms and conditions of this contract. After signing the document, please provide a 
copy ofthe signed form via email to carev.eropp'gbrxl.treas.eov . 

Please note that a Subcontracting Waiver has been granted and therefore FAR 52.2 19-9 Alt II 
and FAR 52.219.16 have been removed 6om the Supplemental Temts, Conditions and Clauses. 

After award, anyquestiotB or issues related to this procurement will be handled by the Contract 
.Administration Branch at contractadministrationflbpdtreas.gov . UTien sending an e-mail to this 
address, please include the order number in the subject line of the e-mail. 

The following are authorized to place orders against subject contract: Any warranted Contracting 
Officer (CO) for the Bureau of the Public Debt (BPD), Division of Procurement, may place 
orders against this contract. The contract holder shall not provide any products or services 
without receiving an awarded order signed b)' the CO. 

Ms. Xiaoling .Ang has been designated Contracting Officer's Representative (COR) for this 
contract. Ms. Yuh Wen Ling has tsen designated .Alternate COR for this contract. A copy of 
our letters so designating Ms. Ang and Ms. Ling are enclosed for your infomiation. They contain 
information on their duties and the scope of their authority' in this capacity of which you should 
be aware. Ms. .Ang may be reached at 202435-7686 or via e-mail at .viaoling.angflcfDb.gov' . 

Ms. Ling may be reached at 202-435-9251 or via e-mail at vnhvven.lineflcfi)b.eov . 

If you have any questions concemit^ the award, please contact Ms. Carey Gropp, 304-480-8559. 



Ccntracting Officer 


Enclosures 
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SOLIOTATION/CONTRAa/ORDER FOR COMMERCIAL ITEMS 

OFFEROR TO COMPLETE BLOCKS 12, 1 7, 21, 21110 


REaiianONNUHBER 


PACE ' 
1 


2 CONTRACT NO 


1 CR0ERNUMB57 

S SOUOTATIONHUMBB? 


1 SOJCTTATION 

TPD-CFP-12-C-0016 

FF6CT1VEQATE 

09/24/2012 


BPD-CFP-12-CI 

-0004 

ISSUE DATS 

07/03/2012 


7. 

FORSOUCTTATION L 

Is NAME 

D TELEPHONE NUMBER 

TNbcObCiMI 

1 OFFB2 DUE DATBLOCAL TIME 


INFORMATION CALL W 

ALAN DOTSON 



ET 


«C6 BPD-CGROPP 


Bureau of Public Debt 
Division of Procurement 
Avery 5F 
200 Third Street 
Attn: C. Gropp 
Parkersburg WV 26101 


to miSACOuisniONis 

□ suAiiBusness 

□ hCBZONE SMALL 


B LIMTESTRCTHIOR OsETASOX 

VSOM^KWIEO SUAU eUSMESS 
□ (V«S8) EUGtaE LNXR THE MCM EtAOM^ 
5aui I Ai5WPSsppnPiUM 

□eomoss 


□ S8MCE-CISABLED □ e(A) 
VETBiW-OMEO 
SMAueLtswESS 


UUCS561450 

szestanom® $7.00 


11 OBJVBWFORFCBDeSTOlA. 
TION UNLESS BLOCK IS 
HAfiKEO 

□ SS SCHEDULE 


12 OSOOUMTIBaiS 

4/30 PROMPT PAY 


□ m THIS CONTRACT IS A 
UTEDCRKRUNCER 
OFVtSLISCTRTCO) 


I METHOD CE SOJOTATICN 

□rfo □eb 


15 DajVB9TO 

CFPB 

Attn: Ms. Xiaoling Ang 
1700 G Street NW 
Washington DC 20552-0003 


16 AOUIUSTERSDer 

Bureau of the Public Ddst 
Division of Procurement 
Administration Branch 
Avery 5F 
200 Third Street 
Parkersburg WV 26101 


cae 008642530 


EXPERIAN INFORMATION SOLUTINS INC-1 

475 ANTON BLVD 

COSTA MESA CA 92626-7036 


I9a PAYUerMUBEMMEBY 

ARC/ASD/APB 
ARC/ASD/APB, AVERY 3G 
PO BOX 1328 

ACCOUNTSPAYABLEeBPD . TREAS . GOV 
PARKERSBURG WV 26106-1328 


ARC/ASD/APB 


TaB>HONENO 

□ 1 7b CHECK 9 REMITTWCE IS OFFEFENT AND FVT SUCH AOCRESS W CPFER 


30 

SCHBXILE OF SUPPUES/SSMSS 


tOb SLeMITiNVOICESTOAOOliESSSHCWMiNBLOCX lb LHESS BLOCK BE 
ISOCCXB ^gAmBCUM 


The purpose of this firm-fixed-price (FFP) 
Indefinite Delivery/Indefinite Quantity IIDIQ) 
award is to provide a Consumer Credit Information 
Panel in support of the Consumer Financial 
Protection Bureau (CFPB) in accordance with the 
attached Statement of Work (SOW). 


The Contractor shall provide services only as 
authorized by task order/ and in accordance with 
the IDIQ contract. 


fVse Rovom Attacft Aotflofta/ Sftwfs as Atecaswy) 


25 ACCOUHTNC AND APPflOPRWTON DATA 


26 TOTAL AWARD AMOUNT fFbrGovr UseOAiyj 


See schedule 


$ 0.00 


□ 278 SOLICITATION NCORPORATESBYR£FERENC£FAR52 212-1,52212-* FAR52212-3 AND52 212-5AREATTACH60 ADDEND DaRE □ ARE NOT ATTACHED 

0276 CONTRACT/PURCHASEORDER NCORPORATES8YREFeRENCEFAR52212-4 FAR52 212-51SAnACHED ADDENDA DARE NOT ATTACHED 


076 rONTRArrORISRFClllRFnTOSIRNTHIS(y)ail.ffNTANnRFTI)RN 1 

COR K TO 6SU NO Of FC£ CONTRACTOR AGREES TO FURNISH AND DELIVER 

ALL ITEMS SET FORTH OR OTHERWISE DENTIFtO AflOVE MID ON ANY ADDITIONAL 

SHEETS SUBXCT TO Tl€ TERMS AND CONDITIONS SPECIFCO 

n 79 AWARD OF CONTRACT OFFER 

DATED YOUR OFFER ON SOLICITATION (BLOCK 51, 

MauCINGANYADOFTIONSOR CHANGES VSHCH ARE SET FORTH 

HEREIN. IS ACCEPTED AS TO ITEMS 

3b SICNATUREOFQFFERORCCMTRACTCe 

31a UNTOISrATESCFAMERICATSIOWrinBOFCONTRACTWSOFFCSFB 

30b NAME AND TITLE Of SIGNER (Tyf orpmtl 

30c DATE SIGNED 

31b NAME OF CONTRACTING OFFICER (TyptvpmQ 

LISA R. STANLEY 

31C DATE SIGNED 


ALmiORIZEDFORLOCALREPROOUCTON STANDARD FORM 144$ ftEV. 2am2) 

PREVIOUS EDITION IS NOT USAaE Prescribed by GSA -FAR (46 CFR)63212 
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SCHCCULECF SUPnjE&'SSAnCES 


Vendor POC: - 

Experian Government Services 
Telephone: 

E-mail: 


2 of 


18 


2 * 

AMOUNT 


Government POC/COR: Ms. Xiaoling Ang 
Tel^hone; 202-435-7686 
E-mail: xiaoling.ang8cfpb.gov 


Government Alternate PX/COR: Ms. Yuh Wen Ling 
Telephone: 202-435-9251 
E-mail: yuhwen.ling@cfpb.gov 


Terms, Conditions and Clauses are attached hereto 
and hereby incorporated. 


Invoice Terms: Invoices are to be submitted 
monthly on a task order basis. Invoices will be 
paid monthly in arrears on a task order basis. 


Any questions related to this contract after 
award will be handled by the Contract 
Administration Branch at 
contrac tadminist rationi&pd . treas . gov . When 
sending an e-mail to this address, please include 
the contract number and, if applicable, the task 
order number in the subject line. 


328 OUANTITY IN COLUMN 21 HAS BEEN 

Q RECEIVED QNSPECTED Q ACCEPTED. WDCONFORMSTO THE CONTRACT. EXCEPT ASNOTED 


32b SIGNATURE0FAUTH0RI2ED GOVERNMENT REPRESENTATIVE 

32c DATE 

32d PRHTED NAI.€ AND TITLE OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32< MAIL NG ACORESS OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

321 TELEPHONE NUMBER OF AUTHORIZED GOVERNMENT REPRESENTATIVE 

32g E-MALOF AUTHORIZED GOVERNMENT REPRESENTATIVE 

33 SHPNUMeER 

34 VOUCHER NLMBER 

35 AMOUNT VERIFED 

CORRECT FOR 

it PAYMENT 

□ COMPLETE □ PARTIAL Q F«Al 

37 CHECK NUMBER 

□ PARTIAL □ FINAL 

X SIRACCOUNT NUMBER 

39 SIR VOUCHER NUMBER 

40 PAID BY 

418 1 CERTIFY THIS ACCOUNT IS CORRECT AND PROPER FOR PAYMENT 

42a RECEIVED BY TPtmQ 

4IC> SIGNATUREAND TITLE OF CERTIFY NG OFFICER 

41c DATE 

42b RECEIVED AT (Locaieti) 

12c DATE RECO fYY/MWODJ 42(1 TOTAL CONTAINERS 


ST/mOUD FORM IMS (ISV.X«>I2| I 
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CONTINUATION SHEET 


KCEOBiiXHO CF DocuueiTaeNGcoNTMieo 
r?:-CFP-12-C-0016 


NAME DF OFF OR CONTRACTOR 


EXPERIAN INFORMATION SOUITINS INC-1 


>Ace OF 

3 I 18 


ITBINO 

lA) 


OIANTITY 

(C) 


The overall rainimiun for this contract is: 


$1,622,800.00 

The minimum is guaranteed 

The overall maximum for this contract is: 


$8,426,650.00 

The minimum amount for an order against this 
contract is: $6,000.00 

The maximum amount for an order against this 

contract is: $8,426,650.00 

Period of Performance: 09/24/2012 to 09/23/2017 


{E} 


(F> 


0001 


Base Period - CFPB Consumer Credit Information 
Panel 


5,287, 050.00 


Refer to Attachment 1 - IDIQ Price Schedule 

Award Type: Indefinite-quantity 

4in. Qty: N/A) Max. Quantity: N/A 

'lin. Amt: $1,622,800,001 Max. Amount: 

$5,287,050.00 

'linimum Guaranteed: Y 

Period of Performance; 09/24/2012 to 09/23/2013 


0002 


Cation Period 1 - CFPB Consimer Credit 
Information Panel 


0.00 


Refer to Attachment 1 - IDIQ Price Schedule 

Award Type: Indefinite-quantity 

^n. Qty: N/Al Max. Quantity: N/A 

“lin. Amt: $0.00| Max. Amount: 

$784,900.00 

Minimum Guaranteed: N 

Amount: $784,900.00 (Option Line Item) 

Period of Performance; 09/24/2013 to 09/23/2014 


0003 


Option Period 2 - CFPB Consumer Credit 
Information Panel 


0.00 


Refer to Attachment 1 - IDIQ Price Schedule 

Award Type: Indefinite-quantity 

4in. Qty: N/A| Max. Quantity: N/A 

yiin. Amt: $0.00| Max. Amount: 

$784,900.00 

*!inimum Guaranteed: N 

Amount: $784,900.00 (Option Line Item) 

Continued . . . 


NSN 


OPnowLFORwatMei 

SponBfMEtrGSA 

FARHICFR]S3110 
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^:=x»ENCE MO CF COCUM©IT6eN0CCWT»««0 


OF 

CONTINUATION SHEET 

r?L-CFP-12-C-0016 

4 

Jis 


NAME OF OFf ERCROR (XNTMaOR 


EXPERIAN INFORMATION SOUfTINS INC-1 


ITEM NO 

(A) 


OJANTtTY 

(C) 


UMTPncE 

(E) 


AMOUNT 

(F) 


Period of Performance: 09/24/2014 to 09/23/2015 


0004 


Option Period 3 - CFPB Consumer Credit 
Information Panel 


0.00 


Refer to Attachment 1 - IDIQ Price Schedule 

Award Type: Indefinite-quantity 

Min. Qty: N/A| Max. Quantity: N/A 

Min. Amt: $0,001 Max. Amount: 

$784,900.00 

Minimum Guaranteed: N 

Amount: $784,900.00(0ption Line Item) 

Period of Performance: 09/24/2015 to 09/23/2016 


0005 


Cation Period 4 - CFPB Consumer Credit 
Information Panel 


0.00 


Refer to Attachment 1 - IDIQ Price Schedule 

Award Type: Indefinite-quantity 

Min. Qty: N/A| Max. Quantity: N/A 

Min. Amt: $0,001 Max. Amount: 

$784,900.00 

Minimum Guaranteed: N 

Amount: $784,900.00(0ption Line Item) 

Period of Performance: 09/24/2016 to 09/23/2017 


The total amount of award: $8,426,650.00. The 
cijligation for this award is shown in box 26. 


NSN 7MIV4I-1$3-«BT 


OFmowLFoma(A«ei 

SponSD(MEtr6SA 

FAR(4(CfR]S3l10 
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TERMS, CONDITIONS AND CLAUSES 


SOFTWARE FEDERAL DESKTOP CORE CONFIGURATION (FDCC) 

All software which is designed to run on Windows Vista orXP desktops must function without modification to die 
Federal Desktop Core Configuration (FDCC) security configurations developed by the National Institute of Standards 
and Technology (NIST), the Department of Defense (DoD) and the Department of Homeland Security (DHS). 
Software and hardware products that are designed to operate in environments other than the FDCC desktop must 
have a standard configuration guide published on the NIST website, or the vendor must supply a recommended 
configuration guide for all configurable security settings. 


PUBLIC-RELEASE CONTRACT VERSION REQUIREMENT 

The contractor agrees to submit, within ten business (10) days from the date the contract is awarded (exclusive of 
Saturdays. Sundays, and federal holidays), a text-based pdf file of the fully executed contract or task order with all 
proposed necessary redactions, including redactions of any trade secrets or any commercial or financial information 
that it believes to be privileged or confidential business information, for the purpose of public disclosure at the sole 
discretion of the Consumer Financial Protection Bureau (CFPB), The contractor agrees to provide a detailed written 
statement specifying the basis for each of its proposed redactions, including the applicable exemption under the 
Freedom of Information Act (FOIA), 5 U.S.C, § 552, and, in the case of FOIA ExemF<ion 4, 5 U.S.C. § 552(b)(4), shall 
demonstrate why the information is considered to be a trade secret or commercial or financial information that is 
privileged or confidential. Information provided by the contractor in response to this contract requirement may itself be 
subject to disclosure under the FOIA. The CFPB will carefully consider all of the contractor’s proposed redactions and 
associated grounds for nondisclosure prior to making a final determination as to what information in the fully executed 
contract may be properly withheld. In the event that the CFPB disagrees with the contractor's suggested reactions, 
the CFPB will provide the contractor with notice prior to posting the contract. 


PRODUCT PROVISIONS 



TPD^FP-12-C-O016 


Page 1 5 
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$2,212-4 CONTRACT TERMS AND CONDITIONS - COMMERCIAL ITEMS (FEB 2012) 

(a) Inspection/Accepfance. The Contractor shall only tender for acceptance those items that conform to the 
requirements of this contract. The Government reserves the right to inspect or test any supplies or services 
that have been tendered for acceptance. The Government may require repair or replacement of 
nonconforming supplies or reperformance of nonconforming services at no increase in contract price. If 
repair/replacement or reperformance will not correct the defects or is not possible, the Government may 
seek an equitable price reduction or adequate consideration for acceptance of nonconforming supplies or 
services. The Government must exercise its post*acceptance rights— 

(1) Within a reasonable time after the defect was discovered or should have been discovered; and 

(2) Before any substantial change occurs in the condition of the item, unless the change is due to the 
defect in the item. 


TP[X:FP*12*C-0016 


Page 1 6 
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(b) Assignment. The Contractor or its assignee may assign its rights to recehre payment due as a result of 
performance ofthiscontractto a bank trust company, or other financing institution, including any Federal lending 
agency in accordance with the Assignment of Claims Act (31 U.S.C. 3727). However, when a third party makes 
payment (e.g., use of the Governmentwde commercial purchase card), the Conhactor may not assign its rights to 
receive payment under this contract. 

(c) Changes. Changes in the terms and conditions of this contract may be made only by written agreement of 
the parlies. 

(d) Dsputes. This contract is subject to the Contract Disputes Act of 1978, as amended (41 U.S.C. 601-613). 
Failure of the parties to this contract to reach agreement on any request for equitable adjustment, claim, appeal or 
action arising under or relating to this contract shall be a dispute to be resolved in accordance with the clause at FAR 
52.233-1 , Disputes, which is incorporated herein by reference. The Contractor shall proceed diligently with 
performance of this contract, pending final resolution of any dispute arising under the contract. 

(e) Definitions. The clause at FAR 52.202-1 . Definitions, is incorporated herein by reference. 

(f) Excusable delays. The Contractor shall be liable for default unless nonperformance is caused by an 
occurrence beyond the reasonable control of the Contractor and without its fault or negligence such as, acts of God or 
the public enemy, acts of the Government in either its sovereign or contractual capacity, fires, floods, epidemics, 
quarantine restrictions, strikes, unusually severe weather, and delays of common carriers. The Contractor shall notify 
the Contracting Officer in writing as soon as it is reasonably possible after the commencement of any excusable 
delay, setting forth the full particulars in connection therewith, shall remedy such occurrence with all reasonable 
dispatch, and shall promptly give written notice to the Contracting Officer of the cessation of such occurrence. 

(g) Invoice. The Contractor shall submit an original invoice and three copies (or electronic invoice, if authorized,] 
to the address designated in the contract to receive invoices. An invoice must include- 

(1) Name and address of the Contractor; 

(ii) Invoice date and number; 

(iii) Contact number, contract line item number and, if applicable, the order number 

(iv) Description, quantity, unit of measure, unit price and extended price of the items delivered; 

(v) Shipping number and date of shipment, including the bill of lading number and weight of shipment if shipped 
on Government bill of lading; 

(vi) Terms of any discount for prompt payment offered; 

(vii) Name and address of official to whom payment is to be sent; 

(viii) Name, title, and phone number of person to be notified in event of defective invoice; and 

(ix) Taxpayer Identification Number (TIN). The Contractor shall include its TIN only if required elsewhere in this 
contract. 

(x) Electronic funds transfer (EFT) banking information. 

(A) The Contractor shall include EFT banking information only if required elsewhere in this contract. 

(B) If EFT banking information is not required to be on the invoice, in order for the invoice to be a proper 
invoice, the Contractor shall have submitted correct EFT banking information in accordance with the applicable 
solicitation provision, contract clause (e g , 52.232-33, Payment by Electronic Funds Transfer-Central Contractor 
Registration, or 52. 232-34, Payment by Electronic Funds Transfer-Other than Central Contractor Registration), or 
applicatde agency procedures. 

(C) EFT banking information is not required if the Government waived the requirement to pay by EFT. 

(2) Invoices will be handled in accordance with the Prompt Payment Act (31 U.S.C. 3903) and Office of 
Management and Budget (0MB) prompt payment regulations at 5 CFR 1315. 

(h) Patent indemnity. The Contractor shall indemnify the Government and its officers, employees and agents 
against liability, including costs, for actual or alleged direct or contributory infringement of, or inducement to infringe, 
any United States orforeign patent, trademark or copyright arising out of the performance of this contract provided 
the Contractor is reasonably notified of such claims and proceedings 

(i) Payment. (1) Items accepted. Payment shall be made for items accepted by the Government that have been 
delivered to the delivery destinations set forth in this contract. 

(2) f^ompt payment. The Government will make payment in accordance with the Prompt Payment Act (31 
u s e. 3903) and Office of Management and Budget (0MB) prompt pay regulations at 5 CFR 13li 

(3) Electronic Funds Transfer (EFT). If the Government makes payment by EFT, see 52.212-6(b) for the 
appropriate EFT clause. 

(4) D/scounf. In connection with any discount offered for early payment time shall be computed from the date of 
the invoice. For the purpose of computing the discount earned, payment shall be considered to have been made on 
the date v/hich appears on the payment check or the specified payment date if an electronic funds transfer payment is 
made. 

(5) Overpaymente. If the Contractor becomes aware of a duplicate contract financing or invoice payment or that 
the Government has otherwise overpaid on a contract financing or invoice payment, the Contractor shall— 

(i) Remit the overpayment amount to the payment office cited in the contract along with a description of the 
overpayment including the— 
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(A) Circumstances of the overpayment (e.g., duplicate paynnent erroneous payment, liquidation errors, 
date(s) of overpayment); 

(B) Affected contract number and delivery order number, if applicable; 

(C) Affected (X)ntract line item or subline item, if applicable; and 

(D) Contractor point of contact 

(ii) Provide a copy of the remittance and supporting documentation to the Contracting Officer. 

(6) /nteresf 

(I) All amounts that become payable by the Contractor to the Government under this contract shall bear 
simple interest from the date due until paid unless paid within 30 days of becoming due. The interest rate shall be the 
interest rate established by the Secretary of the Treasury as provided in Section 61 1 of the Contract Disputes Act of 
1978 (Public Law 95-563), which is applicable to the penod in which the amount becomes due, as provided in (i)(6)(v) 
of this clause, and then at the rate applicable for each six-month period as fixed by the Secretary until the amount is 
paid. 

(ii) The Government may issue a demand for payment to tie Contractor upon finding a debt is due under the 

contract. 

(iii) Fma/dec/sibns. The Contracting Officer will issue a final decision as required by 33.211 if— 

(A) The Contracting Officer and the Contractor are unable to reach agreement on the existence or amount 
of a debt within 30 days; 

(B) The Contractor fails to liquidate a debt previously demanded by the Contracbng Officer within the 
timeline specified in the demand for payment unless the amounts were not repaid because the Contractor has 
requested an installment payment agreement; or 

(C) The Contractor requests a deferment of collection on a debt previously demanded by the Contracting 
Officer (see 32.607-2) . 

(iv) if a demand for payment was previously issued for the debt, the demand for payment included in the final 
decision shall identify the same due date as the original demand for payment. 

(v) Amounts shall be due at the earliest of the following dates: 

(A) The date fixed under this contract. 

(B) The date of the first written demand for payment including any demand for payment resulting from a 
default termination. 

(vi) The interest charge shall be computed for the actual number of calendar days involved beginning on the 
due date and ending on— 

(A) The date on which the designated office receives payment from the Contractor; 

(B) The date of issuance of a Government check to the Contractor from which an amount otherwise 
payable has been withheld as a credit against the contract debt; or 

(C) The date on which an amount withheld and applied to the contract debt would otherwise have become 
payable to the Contractor. 

(vii) The interest charge made under this clause may be reduced under the procedures prescribed in 32.608- 
2 of the Federal Acquisition Regulation in effect on the date of this contract 

(j) Risk of loss. Unless the contract specifically provides otherwise, risk of loss or damage to the supplies 
provided under this contract shall remain with the Contractor until, and shall pass to the Government upon; 

(1) Delivery of the supplies to a carrier, if transportation is f.o.b. origin; or 

(2) Delivery of the supplies to the Government at the destination specified in the contract if transportation is 
fob. destination 

(k) Taxes. The contract price includes all a^licable Federal, State, and local taxes and duties. 

(l) Termination for the Government's convenience. The Government reserves the right to terminate this contract, 
or any part hereof, for its sole convenience. In the event of such termination, the Contractor shall immediately stop all 
work hereunder and shall immediately cause any and all of its suppliers and subcontractors to cease work. Subject to 
the terms of this contract, the Contractor shall be paid a percentage of the contract price reflecting the percentage of 
the work performed prior to the notice of termination, plus reasonable chafes the Contractor can demonstrate to the 
satisfaction of the Government using its standard record keeping system, have resulted from the termination. The 
Contractor shall not be required to comply with the cost accounting standards or contract cost principles for this 
purpose. This paragraph does not give the Government any right to audit the Contractor's records. The Contractor 
shall not be paid for any work performed or costs incurred which reasonably could have been avoided. 

(m) Termination ftjr cause. The Government may terminate this contract or any part hereof, for cause in the 
event of any default by the Contractor, or if the Contractor fails to comply with any contract terms and conditions, or 
fails to provide the Government upon request wifii adequate assurances of future performance. In the event of 
termination for cause, the Government shall not be liable to the Contractor for any amount for supplies or services not 
accepted, and the Contractor shall be liable to the Government for any and all rights and remedies provided by law. If 
it is determined that the Government improperly terminated this contract for default, such termination shall be deemed 
a termination for convenience. 
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(n) Title. Unless specified elsewhere in this contract title to items furnished under this contract shall pass to the 
Government upon acceptance, regardless of when or where the Government takes physical possession. 

(o) ^rranty. The Contractor warrants and implies that the items delivered hereunder are merchantable and fit 
for use for the particular purpose described in this contract. 

(p) LImMon of liability. Except as otherwise provided by an express warranty, the Contractor will not be liable 
to the Government for consequential damages resulting from any defect or deficiencies in accepted items. 

(q) Other compliances. The Contractor shall comply with all applicable Federal, State and local laws, executive 
orders, rules and regulations applicable to its performance under this contrad 

(r) Compliance with laws unique to Government conb'acts. The Contractor agrees to comply with 31 U S C. 1352 
relating to limitations on the use of appropriated funds to influence certain Federal contracts; 18 U.S C 431 relating to 
officials not to benefit; 40U.S.C. 3701. et seq. , Contract Work Hours and Safety Standards Act; 41 U.S.C. 51-58. Anti- 
Kickback Act of 1986: 41 U.S.C. 265 and 10 U.S.C. 2409 relating to whistleblower protections; 49 U.S.C. 40118. Fly 
American; and 41 U.S C 423 relating to procurement integrity. 

(s) Order of precedence. Any inconsistencies in this solicitation or contract shall be resolved by giving 
precedence in the following order 

(1) The schedule of supplies/services. 

(2) The Assignments. Disputes, Payments, Invoice, Other Compliances, and Compliance with Laws 

Unique to Government Contracts paragraphs of this clause. 

(3) The clause at 52.212*5. 

(4) Addenda to this solicitation or contract, including any license agreements for computer software. 

(5} Solicitation provisions if this is a solicitation. 

(6) Other paragraphs of this clause. 

(7) The Standard Form 1449. 

(8) Other documents, exhibits, and attachments. 

(9) The specification. 

(t) Central Contractor Registration (CCR). 

(1) Unless exempted by an addendum to this contract the Contractor is responsible during performance and 
through final paymentofanycontractforthe accuracy and completeness of the data within the CCR database, and for 
any liability resulting from the Government's reliance on inaccurate or incomplete data. To remain registered in the 
CCR database after the initial registration, the Contractor is required to review and update on an annual basis from 
the date of initial registration or subsequent updates its information in the CCR database to ensure it is current, 
accurate and complete. Updating information in the CCR does not alter the terms and conditions of this contract and 
is not a substitute for a properly executed contractual document. 

(2) (i) If a Contractor has legally changed its business name, ‘doing business as° name, or division name 
(whichever is shown on the contract), or has transferred the assets used in performing the contract, but has not 
completed the necessary requirements regarding novation and change-of-name agreements in FAR Subpart 42.12, 
the Contractor shall provide the responsible Contracting Officer a minimum of one business day's written notification 
of its intention to (A) change the name in toe CCR database; (B) comply with the requirements of Subpart 42.12; and 
(C) agree in writing to the timeline and procedures specified by the responsible Contracting Officer. The Contractor 
must provide with the notification sufficient documentation to support the legally changed name 

(ii) If the Contractor fails to comply with the requirements of paragraph (t)(2)(i)oftois clause, or fails to 
perform the agreement at paragraph (t)(2)(i)(C) of this clause, and, in the absence of a properly executed novation or 
change-of-name agreement the CCR information that shows the Contractor to be other than the Contractor indicated 
in the contract will be considered to be incorrect information within the meaning of the "Suspension of Paymenf 
paragraph of the electronic funds transfer (EFT) clause of this contract. 

(3) The Contractor shall not change the name or address for EFT payments or manual payments, as 
appropriate, in the CCR record to reflect an assignee for the purpose of assignment of claims (see Subparl 32.8, 
Assignment of Claims). Assignees shall be separately registered in the CCR database. Information provided to the 
Contractor's CCR record that indicates payments, including those made by EFT, to an ultimate recipient other than 
that Contractor will be considered to be incorrect information within the meaning of the ‘Suspension of paymenf 
paragraph of the EFT clause of this contract. 

(4) Offerors and Contractors may obtain information on registration and annual confirmation requirements via 
CCR accessed through https:/Avmv.acquisltk)n.gov or by calling 1-888-227-2423 or 269-961-5757. 
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ADDENDUM TO 52.2124, CONTRACT TERMS AND CONDITIONS -COMMERCIAL ITEMS (FEB 2012) 


ELECTRONIC INVOICING AND PAYMENT REQUIREMENTS 

Internet Payment Platform (IPP) is a secure web-based electronic invoicing and payment information service available 
to all Federal agencies and their supplier by the U.S. Treasury's Financial Management Service. IPP allows Federal 
agencies and their suppliers to exchange electronic purchase orders, blanket POs, invoices, and payment information 
in one easy to access web portel. This service is free of charge to government agencies and their suppliers, including 
services and support. 

The preferred method for invoicing is through IPP. The IPP website address is httDs:/AAAvw.iDD.qov . Contractor 
assistance with enrollment can be obtained by contacting the Bureau of tiie Public Debt's IPP Team at 304-480-8000, 
Option 7 or IPP Production Help desk via email iDDorouD@bos.frb.orq or phone (866) 973-3131 . 

If the Contractor is unable to utilize IPP for submitting payment requests, invoices may be submitted electronically to 
the e-mail address shown In Block 18a. page 1 after completing the IPP Waiver Form and submitting it via e-mail to 
contractadminstration@bod.treas QOv (see IPP Waiver Attachment). Adobe Acrobat Portable (Document Format 
(PDF) and Microsoft Word are acceptable formats. Invoices shall contain the information required in FAR 52.212* 
4(g)- 

Under this contract, the following documents are required to be submitted as an attachment to the invoice; 

None applicable. 


PAYMENT AND INVOICE QUESTIONS 

For payment and invoice questions, go to https://www.ipD.qov or contact the Accounting Services Division at (304) 
480-8000 option 7 or via email atAccountsPayable@bpd.treas.gov. 


OVERPAYMENTS 

In accordance with 52.212-4 section (i) 5 Overpayments: Accounts Receivable Conversion of Check Payments to 
EFT: If the Contractor sends the Government a check to remedy duplicate contract financing or an overpayment by 
the government, it will be converted into an electronic funds transfer (EFT). This means the Govemrrrent wll copy the 
check and use the account information on it to electronically debit the Contractor's account for the amount of ttie 
check. The debit from the Contractor's account will usually occur within 24 hours and will be shown on the regular 
account statement. 

The Contractor will not receive the original check back. The Government shall destroy the Contractor’s original check, 
but wll keep a copy of it If the EFT cannot be processed for technical reasons, the Contractor authorizes toe 
Government to process the copy in place of the original check. 


MARKING OF SHIPMENTS: 

The Contractor shall ensure the contract number and task/delivery order number is clearfy visible on all 
shippingfservice documents, containers, and invoices. 


1052.201-70 CONTRACTING OFFICER'S REPRESENTATIVE (COR) APPOINTMENT AND AUTHORITY (JUN 
2012 ) 

(a) The COR and the Alternate COR are identified in the SF 1 449, block 20. 

(b) Performance of work under this contract is subject to the technical direction of the COR identified above, 
or a representative designated in writing. The term 'technical direction" includes, without limitation, direction to the 
contractor that directs or redirects the labor effort, shifts the work between work areas or locations, andfor fills in 
details and otherwise serves to ensure that tasks outlined in the work statement are accomplished satisfactorily. 
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(c) Technical direction must be within the scope of &ie contract specification(s)/work statement. The COR 
does not have authority to Issue technical direction that: 

(1) Constitutes a change of assignment or additional work outside the contract $pecificaton(s]/work 
statement, 

(2) Constitutes a change as defined in the clause entitled "Changes"; 

(3) In any manner causes an increase or decrease in the contract price, or the time required for contract 
performance; 

(4) Changes any of the terms, conditions, or specifK:ation(s)/work statement of the contract; 

(5) Interferes with the contractor's right to perform under the terms and conditions of the contract; or 

(6) Directs, supervises or otherwise controls the actions of the contractor's employees. 

(d) Technical direction may be oral or in writing. The COR must confirm oral direction in writing within five 
workdays, with a copy to the Contracting Officer. 

(e) The Contractor shall proceed promptly with performance resulting from the technical direction issued by 
the COR. IT in the opinion of the wntractor, any direction of the COR or the designated representative falls within the 
limitations of (c) above, the contractor shall immediately notify the Contracting Officer no later than the beginning of 
the next Government work day. 

(f) Failure of the Contractor and the Contracting Officer to agree that technical direction is within the scope of 
the contract shall be subject to the terms of the clause entitled "Disputes." 


1052.210-70 CONTRACTOR PUBLICITY (AUG 2011) 

The Contractor, or any entity or representative acting on behalf of the Contractor, shall not refer to the equipment or 
services furnished pursuant to the provisions of this contract in any news release or commercial advertising, or in 
connection with any news release or commercial advertising, without first obtaining explicit written consent to do so 
from the Contracting Officer. Should any reference to such equipment or services appear in any news release or 
commercial advertising issued by or on behalf of the Contractor without the required consent, the Government shall 
consider institution of all remedies available under applicable law, including 31 U.S.C. 333, and this contract Further, 
any violation of this provision may be considered during the evaluation of past performance in future competitively 
negotiated acquisitions. 


52.216-18 ORDERING (OCT 1995) 

(a) Any supplies and services to be furnished under this contract shall be ordered by issuance of delivery 
orders or task orders by the individuals or activities designated in the Schedule. Such orders may be issued from the 
IDIQ contract date of award through a date to be identified at time of award. 

(b) All delivery orders and task orders are subject to the terms and conditions of this contract. In the event of 
conflict between a delivery order or task order and this contract the contract shall control. 

(c) If mailed, a delivery order or task order is considered “issued" when the Government deposits the order in 
the mail. Orders may be issued orally, by facsimile, or by electronic commerce methods only if audiorized in the 
Schedule. 


52.216-19 ORDER LIMITATIONS (OCT 1995) 

(a) Minimum order. When the Government requires supplies or services covered by this contract in an 
amount of less than $6000.00, the Government is not obligated to purchase, nor is the Contractor obligated to furnish, 
those supplies or services under the contract 

(b) Maximum order. The Contractor is not obligated to honor— 

(1) Any order for a single item in excess of $8,426,650.00; 

(2) Any order for a combination of items in excess of $8,426,650.00; or 

(3) A series of orders from the same ordering office within 15 business days that together call for quantities 
exceeding the limitation in paragraph (b)(1) or (2) of this section. 

(c) If this is a requirements contract {/.e.. includes the Requirements clause at subsection 52.21 6-21 of the 
Federal Acquisition Regulation (FAR)), the Government is not required to order a part of any one requirement from the 
Contractor if toat requirement exceeds the maximum-order limitations in paragraph (b) of this section. 

(d) Notwithstanding paragraphs (b) and (c) of this section, the Contractor shall honor any order exceeding the 
maximum order limitahons in paragraph (b), unless that order (or orders) is returned to the ordering office within three 
(3) business days after issuance, with written notice stating the Contractor's intent not to ship the item (or items) called 
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for and the reasons. Upon receiving this notice, the Government may acquire the supplies or services from another 
source. 


S2.216-22 INDEFINITE QUANTITY (OCT 199$) 

(a) This is an indefinite-quantity contract for the supplies or services specified, and effective for the period 
stated, in the Schedule. The quantities of supplies and services specified in the Schedule are estimates only and are 
not purchased by this contract 

(b) Delivery or performance shall be made only as authorized by orders issued in accordance with the 
Ordering clause. The Contractor shall furnish to the Government, when and if ordered, the supplies or services 
specified in the Schedule up to and including the quantity designated in the Schedule as the “maximum.' The 
Government shall order at least the quantity of supplies or services designated in the Schedule as the “minimum." 

(c) Except for any limitations on quantities in the Order Limitations clause or in the Schedule, there is no limit 
on the number of orders ^at may be issued. The Government may issue orders requiring delivery to multiple 
destinations or performance at multiple locations. 

(d) Any order issued during the effective period of this contract and not completed within tiiat period shall be 
completed by the Contractor within the time specified in the order The contract shall govern the Contractor's and 
Government’s rights and obligations with respect to that order to the same extent as if the order were completed 
during tiie contract's effective period; provided, that tiie Contractor shall not be required to make any deliveries under 
this contract after the 12-month base period and four (4) 12-month option periods. 


52.217-8 OPTION TO EXTEND SERVICE (NOV 1999) 

The Government may require continued performance of any services within the limits and at the rates specified in the 
contract These rates may be adjusted only as a result of revisions to prevailing labor rates provided by the Secretary 
of Labor. The option provision may be exercised more than once, but the total extension of performance hereunder 
shall not exceed 6 months. The Contracting Officer may exercise the option by written notice to the Contractor within 
30 calendar days before the contract expiration date. 


52.217-9 OPTION TO EXTEND THE TERM OF THE CONTRACT (MAR 2000) 

(a) The Government may extend the term of this contract by written notice to the Contractor within the final 
30 calendar days of each contract period; provided that the Government gives the Contractor a preliminary written 
notice of its intent to extend at least 30 calendar days before the contract expires. The preliminary notice does not 
commit the Government to an extension. 

(b) If the Government exercises this option, the extended contract shall be considered to include this option 

clause. 

(c) The total duration of this contract, including the exercise of any options under this clause, shall not 
exceed five (5) years. 


CONTRACT TERM 

The period of performance is a 12-monHi base period and four (4) 12-month option periods. 


CONTRACT MINIMUM AND MAXIMUM 

(a) The minimum amount the Government is obligated to order during the term of the contract is $1 ,622,800.00. 

(b) The maximum amount of the contract is $8,426,650,00, 


PAST PERFORMANCE EVALUATION 

This contract is subject to a performance evaluation via The Contractor Performance Reporting System (CPARS) at 
www.cpars.c5d.disa.mil. Following tire end of each contract period and at contract completion, a completed 
Government evaluation shall be forwarded to the Contractor. The Contractor may submit written comments, if any, 
witirin the time period specified in the evaluation transmittal. The Contractor's comments shall be considered in the 
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issuance of the final evaluation document. Any disagreement between the parties regarding the evaluation shall be 
forwarded to the Bureau Chief Procurement Officer (BCPO). The final evaluation of the Contractor's performance is 
the decision of the BCPO, A copy of the final performance evaluation report will be sent to the Contractor and to the 
Government’s past performance database atwww.ppirs.gov. 


52.212-5 CONTRACT TERMS AND CONDITIONS REQUIRED TO IMPLEMENT STATUTES OR 
EXECUTIVE ORDERS - COMMERCIAL ITEMS (APR 2012) 

(a) The Contractor shall comply with the following Federal Acquisition Regulation (FAR) clauses, which are 
incorporated in this contract by reference, to implement provisions of law or Executive orders applicable to 
acquisitions of commercial items: 

(1 ) 52 222-50. Combating Trafficking in Persons (Feb 2009) f22 U.S.C. 71Q4fo» . 

_Alternate I (Aug 2007) of 52.222-50 122 U.S.C. 7104fQlV 
f2l 52.233-3. Protest After Award (AU6 1996) (31 U.S.C. 3553) . 

(31 52.233-4. Applicable Law for Breach of Contract Claim (Oct 2004) (Pub. L, 108-77, 108-78) 

(b) The Contractor shall comply with the FAR clauses in this paragraph (b) that the Contracting Officer has 
indicated as being incorporated in this contract by reference to implement provisions of law or Executive orders 
applicable to acquisitions of commercial items: 

_X_ (1) 52203-6. Restrictions on Subcontractor Sales to ffie Government (Sept 2006), with Alternate I 
(at 1 995) (41 u s e. 253 q and 10 U.S.C. 2402) . 

_ (2) 52.203-13. Contactor Code of Business Ethics and anduct (Apr 2010) (Pub. L 110-252, Title VI, 
Chapter 1 (41 U.S.C. 251 note) ). 

_ (3) 52.203-15. Whistleblower Protections under the American Recovery and Reinvestment Act of 2009 
(June 2010) (Section 1553 of Pub. L. 11 1-5). (Applies to contracts funded by the American Recovery and 
Reinvestment Act of 2009.) 

_X_ (4) 52.204-10, Reporting Executive Compensation and First-Tier Subcontract Awards (FEB 2012) (Pub. 

L. 109-282) (31 U.S.C. 6101 note). 

_ (5) 52.204-11. American Recovery and Reinvestment Act— Reporting Requirements (Jul 2010) (Pub. L. 

111-5). 

_X_ (6) 52.209-6. Protecting the Government’s Interest When Subcontracting with Contractors Debarred, 
Suspended, or Proposed for Debarment. (Dec 2010) (31 U.S.C. 6101 note). 

_X_ (7) 52.209-9, Updates of Publicly Available Information Regarding Responsibility Matters (FEB 2012) (41 
U.S.C. 2313). 

(8) 52.209-10, Prohibition on antracting wth Inverted amestic Corporations (section 740 of Division C 

of Pub. L. 111-117, section 743 of Division D of Pub. L. 111-8, and section 745 of Division D of Pub. L. 110-161). 

_ (9) 52.219-3, Notice of HUBZone Set-Aside or Sole-Source Award (NOV 201 1) (15 U.S.C. 657a). 

_ (10) 52.219-4, Notice of Price Evaluation Preference for HUBZone Small Business Concerns (Jan 2011) 
(iftheofferorelects to waive the preference, it shall so indicate in its offer) (15 U S C 657a) . 

_ (11) (Reserved] 

_ {12)(i) 52.219-6, Notice of Total Small Business Set-Aside (NOV 2011) (15 U.S.C. 644). 

_(ii) Alternate I (NOV 2011), 

_(iii) Alternate II (NOV 2011). 

_ {13)(i) 52.219-7, Notice of Partial Small Business Set-Aside (June 2003) (15 U.S.C. 644) . 

_ (il) Alternate I (Oct 1995) of 52.219-7. 

_ (iii) Alternate I! (Mar2004) of 52.219-7. 

_X_ (14) 52,219-8, Utilization of Small Business Concerns (Jan 2011) (15 U.S.C. 637fd)(2) and (3)), 

(15)(i) 52.219-9, Small Business Subcontracting Plan (Jan 2011) f15U S C 637(d)(4)) . 

_ (ii) Alternate I (Oct 2001) of 52.219-9, 

_ (iii) Alternate II (at 2001) of 52.219-9. 

_ (iv) Alternate III (Ju! 2010) of 52.219-9. 

_ (1 6) 52.21 9-1 3. Notice of Set-Aside of Orders (NOV 201 1 )(1 5 U.S.C. 644(r)). 

_ (17) 52.219-14, Limitations on Subcontracting (NOV 2011) (15 U.S.C. 637(a)(14)). 

_{18) 52,219-16, Liquidated Damages-Subconlracting Plan (JAN 1999) (15 U.S.C. 637(d)(4)(F)(i)), 

_(19)(i) 52.219-23, Notice of Price Evaluation Adjustment for Small Disadvantaged Business Concerns 
(OCT 2008) (10 U.S.C, 2323) (if the offeror elects to waive the adjustment, it shall so indicate in its offer). 

_ (ii) Alternate I (JUNE 2003) of 52.219-23. 

_ (20) 52.219-25, Small Disadvantaged Business Participation Program— Disadvantaged Status and 
Reporting (DEC 2010) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 

_ (21) 52.219-26, Small Disadvantaged Business Participation Program— Incentive Subcontracting (OCT 
2000) (Pub. L. 103-355, section 7102, and 10 U.S.C. 2323). 
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_ (22} 52.219-27, Notice of Service-Disabled Veteran-Owned Small Business Set-Aside (NOV 201 1 ) (15 
U.S.C. 657(0. 

_X_ (23) 52,219-28, Post Award Small Business Program Representation (APR 2012) (15 U.S.C. 632(a)(2)). 

(24) 52.219-29, Notice of Set-Aside for Economically Disadvantaged Women-Owned Small Business 

(EDWOSB) Concerns (APR 2012) (15 U.S.C. 637(m)). 

__ (25) 52.21^30, Notice of Set-Aside for Women-Owned Small Business (WOSB) Concerns Eligible Under 
the WOSB Program (APR 2012) (15 U S.C. 637(m)). 

X (26) 52.222-3, Convict Labor (JUNE 2003) (E.0. 11755). 

_X_ (27) 52.222-19, Child Labor-Cooperation with Authorities and Remedies (MAR 2012) (E.0. 13126). 

X (28) 52.222-21, Prohibition of Segregated Facilities (FEB 1999). 

X (29) 52.222-26, Equal Opportunity (MAR 2007) (E.0. 11246). 

_X_(30) 52.222-35, Equal Opportunity for Veterans (SEP 201 0)(38 U.S.C. 4212). 

X (31 ) 52.222-36, Affirmative Action for Workers with Disabilities (OCT 2010) (29 U.S.C. 793). 

_X_ (32) 52.222-37, Employment Reports on Veterans (SEP 201 0) (38 U.S.C. 421 2). 

_X_ (33) 52.222-40, Notification of Employee Rights Under the National Labor Relations Act (DEC 2010) 
(E.0.13496). 

_ (34) 52.222-54. Employment Eligibility Verification (JAN 2009). (Executive 0rder12989). (Not applicable 
to the acquisition of commercially available off-the-shelf items or certain other types of commercial items as 
prescribed in 22.1803.) 

_ (35)(i) 52.223-9, Estimate of Percentage of Recovered Materia! Content for EPA-Designated Items 
(MAY 2008) (42 U.S.C. 6962(c)(3)(A)(ii)). (Not applicable to the acquisition of commercially available off-the-shelf 
items.) 

_ (ii) Alternate I (MAY 2008) of 52.223-9 (42 U.S.C. 6962(i)(2)(C)). (Not apf^icable to tfie acquisition of 
commercially available off-the-shelf items.) 

_ (36) 52.223-1 5. Energy Efficiency in Energy-Consuming Products (DEC 2007) (42 U.S.C. 8259b)- 

(37)(i) 52.223-16, IEEE 1680 Standard for the Environmental Assessment of Personal Computer Products 

(DEC 2007) (E.0- 13423). 

_ (ii) Alternate I (DEC 2007) of 52.223-1 6. 

_X_ (38) 52.223-18, Encouraging Contractor Policies to Ban Text Messaging While Driving (AUG 2011) (E.O. 

13513). 

_ (39) 52.225-1 , Buy American Act-Supplies (FEB 2009) (41 U.S.C. 10a-10d). 

_ (40)(i) 52.225-3. Buy American Act— Free Trade Agreements— Israeli Trade Act (MAR 2012) (41 U.S.C. 
chapter 83. 19 U.S.C. 3301 note, 19 U.S.C. 2112 note, 19 U.S.C. 3805 note. 19 U.S.C. 4001 note. Pub. L. 103-182, 
Pub. L. 108-77. 108-78, 108-286, 108-302, 109-53, 109-169, 109-283, 110-138, and Pub. L. 112-41). 

_ (ii) Alternate I (MAR 201 2) of 52.225-3. 

_ (iii) Alternate II (MAR 201 2) of 52.225-3. 

_ (iv) Afternate III (MAR 2012) of 52.225-3. 

_ (41) 52.225-5, Trade Agreements (MAR 2012) (19 U.S.C. 2501, et seq,, 19 U.S.C 3301 note). 

_X_ (42) 52.225-13, Restrictions on Certain Foreign Purchases (JUNE 2)08) (E.O.'s. proclamations, and 
statutes administered by the Office of Foreign Assets Control of the Department of the Treasury), 

_ (43) 52.226-4, Notice of Disaster or Emergency Area Set-Aside (NOV 2007) (42 U.S.C. 51 50). 

_ (44) 52.226-5, Restrictions on Subcontracting Outside Disaster or Emergency Area (NOV 2007) (42 
U.S.C. 5150). 

_ (45) 52.232-29, Terms for Financing of Purchases of Commercial Items (FEB 2002) (41 U.S.C. 255(f). 

10 U.S.C. 2307(0). 

_ (46) 52.232-30, Installment Payments for Commercial Items (OCT 1995) (41 U.S.C. 255(0, 10 U.S.C. 

2307(0). 

X (47) 52.232-33, Payment by Electronic Funds Transfer— Central Contractor Registration (OCT 2003) 

(31 U.S.C. 3332). 

_ (48) 52.232-34, Payment by Electronic Funds Transfer— Other than Central Contractor Registration 
(MAY 1999) (31 U.S.C. 3332). 

_ (49) 52.232-36, Payment by Third Party (FEB 2010) (31 U.S.C. 3332). 

_(50) 52.239-1, Privacy or Security Safeguards (AUG 1996) (5 U.S.C. 552a). 

_ (51)(i) 52.247-64, Preference for Privately Owned 
_ (ii) Alternate I (Apr 2003) of 52.247-64. 

(c) The Contractor shall comply with the FAR clauses in this paragraph (c). applicable to commercial 
services, that the Contracting Officer has indicated as being incorporated in this contract by reference to implement 
provisions of law or Executive orders applicable to acquisitions of commercial items: 

_ (1) 52.22241 , Service Contract Act of 1 965, (Nov 2007) (41 U.S.C. 351 , et seq.). 

_ (2) 52.222-42, Statement of Equivalent Rates for Federal Hires (May 1989) (29 U.S.C. 206 and 
41 U.S.C. 351, ef seq.). 
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_ (3) 52.222-43. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Multiple Year and 
Option Contracts) (Sep 2009) (29 D S C 206 and 41 U.S.C 351. ef seq.). 

_ (4) 52 222-44. Fair Labor Standards Act and Service Contract Act— Price Adjustment (Sep 2009) 

(29 u s e 206 and 41 U.S.C 351. eiseq.). 

_ (5) 52222-51. Exemption from Application of the Service Contract Act to Contracts for Maintenance, 
Calibration, or Repair of Certain Equipment— Requirements (Nov 2007) (41 U.S.C. 351. et seq.). 

_ (6) 52 222-53 Exemption from Application of the Service Contract Act to Contracts for Certain Services— 
Requirements (Feb 2009) (41 U.S.C- 351. efseg.). 

(7) 52.226-6 . Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 1 10-247). 

_ (8) 52.237-11. Accepting and Dispensing of $1 Coin (Sept 2008) (31 U S C. 5112(01(1)1 . 

(d) Comptroller Gen&^l Examination of Record. The Contractor shall complywith the provisions of this 
paragraph (d) if this contract was awarded using other than sealed bid, is in excess of the simplified acquisition 
threshold, and does not contain the clause at 52.215-2, Audit and Records— Negotiation. 

(1) The Comptroller General of the United States, or an authorized representative of the Comptroller General, 
shall have access to and right to examine any of the Contractor's directly pertinent records involving transactions 
related to this contract. 

(2) The Contractor shall make available at its offices at all reasonable times the records, materials, and other 
evidence for examination, audit, or reproduction, until 3 years after final payment under this contract or for any shorter 
period specified in FAR Subpart 4.7, Contractor Records Retention, of the other clauses of this contract. If this 
contract is completely or partially terminated, the records relating to the work terminated shall be made available for 

3 years after any resulting final termination settlement. Records relating to appeals under the disputes clause or to 
litigation or the settlement of claims arising under or relating to this contract shall be made available until such 
appeals, litigation, or claims are finally resolved. 

(3) As used in this clause, records include books, documents, accounting procedures and practices, and 
otiierdata, regardless of type and regardless of form. This does not require the Contractor to create or maintain any 
record that the (Contractor does not mainfoin in the ordinary course of business or pursuant to a provision of law. 

(e) (1) Notwithstanding the requirements of the clauses in paragraphs (a), (b), (c). and (d) of this clause, the 
Contractor is not required to flow down any FAR clause, other than those in paragraphs (e)(1)(i) through (xi) of this 
paragraph in a subcontract for commercial items. Unless otherwise indicated below, the extent of the flow down shall 
be as required by the clause— 

((i) 52.203-13. Contractor Code of Business Ethics and Conduct (Apr 2010) (Pub. L. 110-252, Title VI, 

Chapter 1 (41 US.C. 251 note) ). 

(ii) 52.219-8. Utilization of Small Business Concerns (Dec 2010) (15 U.S.C. 637fdU2) and (3)). in all 
subcontract that offer further subcontracting opportunities. If the subcontract (except subcon^cts to small business 
concerns) exceeds $650,000 ($1.5 million for construction of any public facility), the subcontractor must include 
52.219-8 in lower tier subcontracts that offer subcontracting opportunities. 

(iii) [Reserved] 

(iv) 52.222-26. Equal Opportunity (Mar 2007) (E.0. 1 1 246). 

(v) 52.222-35 Equal Opportunity for Veterans (Sep 2010) (38 U S C 4212V 

(vi) 52 222-36. Affirmative Action for Workers with Disabilities (Oct 2010) (29 U.S.C. 793V 

(vii) 52.222-40. Notification of Employee Rights Under the National Labor Relations Act (Dec 2010) (E.O. 
13496). Flow down required in accordance with paragraph (0 of FAR clause 52.222-40 . 

(viii) 52.222-41, Service Contract Act of 1 965 (Nov 2007) (41 U.S.C. 351. ef seq.). 

(ix) 52.222-50. Combating Trafficking in Persons (Feb 2009) (22 U.S.C. 7104fQl) . 

Alternate I (Aug 2007) of 52 222-50 (22 U.S.C. 7104(0)1 

(x) 52.222-51. Exemption from Application of the Service Contract Act to Contracts for Maintenance, 

Calibration, or Repair of Certain Equipment-Requirements (Nov 2007) (41 U S.C. 351. et seq.). 

(xi) 52.222-53. Exemption from Application of the Service Contract Act to Contracts for (Certain Services- 

Requirements (Feb 2009) (41 U.S.C. 351. et seq.). 

(xii) 52.222-54. Employment Eligibility Verification (Jan 2009). 

(xiii) 52 226-6. Promoting Excess Food Donation to Nonprofit Organizations (Mar 2009) (Pub. L. 110-247). 

Flow down required in accordance virith paragraph (e) of FAR clause 52.226-6 . 

fxiv) 52.247-64. Preference for Privately Owned U.S.-Flag Commercial Vessels (Feb 2006) (46 U.S.C. 

Appx. 1241(bi and lOU.S.C. 26311 . Flow down required in accordance with paragraph (d) of FAR 

clause 52.247-64 . 

(2)While not required, the contractor may include in its subcontracts for commercial items a minimal number 
of additional clauses necessary to satisfy its contractual obligations. 
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CONTRACT DOCUMENTS, EXHIBITS, AND ATTACHMENTS 


DOCUMENT/EXHIBIT/ ATTACHMENT TITLE 


Attachment 1 - IDIQ Price Schedule 
IPP Waiver Form 
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DEPARTMENT OF THE TREASURY 
CONSUMER FINANCIAL PROTECTION BUREAU 

INDEFINITE-DELIVERY INDEFINITE-QUANTITY (IDIQ) STATEMENT OF WORK 

CONSUMER CREDIT INFORMATION PANEL 


1.0 BACKGROUND 

The Dodd-Frank Wall Street Reform and Consumer Protection Act of 2010 {Dodd-Frank Act) established the 
Consumer Financial Protection Bureau (CFPB). 

The central mission of the CFPB is to make markets for consumer financial products and services work for Americans 
- whether they are applying for a mortgage, choosing among credit cards, or using any number of other consumer 
financial products. 

The CFPB is working to give consumers the information they need to understand the terms of their agreements with 
hnancial companies. CFPB is working to make regulations and guidance as clear and streamlined as possible so 
providers of consumer financial products and services can follow the rules on their own. 

Congress established the CFPB to protect consumers by carrying out Federal consumer financial laws. Among other 
things, CFPB; 

• Conducts rule-making, supervision, and enforcement for Federal consumer financial protection laws; 

• Restricts unfair, deceptive, or abusive acts or practices; 

• Takes consumer complaints; 

• Promotes financial education; 

• Researches consumer behavior 

• Monitors financial markets for new risks to consumers; and 

• Enforces laws that outlaw discrimination and other unfair treatment in consumer finance. 

2.0 OBJECTIVE 

The CFPB seeks to acquire and maintain a nationally representative panel of credit information on consumers for use 
in a wide range of policy research projects. 

The panel shall be a random sample of consumer credit files obtained from a national database of credit files. The 
Contractor shall provide an initial panel of consumers with historical information on a quarterly basis. The Contractor 
shall provide an initial panel that goes back 10 years. Going forward, the Contractor shall provide updated consumer 
credit files for the consumers in the database on a quarterly basis. 

3.0 SCOPE 

3.1 Panel Description : The Contractor shall provide a nationally representative panel of consumers with 
consumer reporting information. The panel may be stratified at the regional or state level, as determined by the CFPB 
in consultation wth the Contractor. If the sample is stratified, the Contractor shall provide the CFPB with information 
about the size of various populations within the Contractor's database such that the CFPB may construct weights to 
make the sample nationally representative. The sample may be created either by sampling at the consumer level or 
the household level, as determined by the CFPB in consultation with the Contractor. If the sample is constructed at 
the household level, the Contractor shall provide the CFPB with information about the size of various populations 
within the Contractor's database such that the CFPB may construct weights to make the sample representative at the 
individual level. The Contractor shall have the capability of including joint borrowers, co-signers, and authorized users 
as part of the panel The panel shall include 5 million consumers, and joint borrowers, co-signers, and authorized 
users. The initial panel shall contain 10 years of historical data on a quarterly basis. The initial sample shall be drawn 
from current records and historical data appended for that sample as well as additional samples during the intervening 
years to make the combined sample representative at each point in time. 
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3.2 Panel Updates 

> The Contractor shall provicie quarterly updates. The Contractor shall have capability of providing account 
information, such as account balances, for tfie Intervening months. 

> The Contractor shall be able to maintain representativeness of the panel over time, with respect to the 
Contractor's primary credit history database, such as through sampling new credit files and appending those 
samfiries to the panel. The Contractor shall develop, in consultation with the CFP6 a methodology for 
periodically testing the representativeness on the panel. 

3.3 Data Characteristics 

> The panel shall contain the contents of the select consumers' credit files except for data elements such as 
name, addre^, full account number, that need to be masked to preserve confidentiality. The Contractor shall 
provide ZIP+4, or other geographic location information such as Census block identifier, and age or year of 
birth, when available. 

> For each consumer in the panel, the Contractor shall provide credit scores as requested by the CFPB. 

> The Contractor shall provide a persistent consumer identifier making it possible to follow consumers overtime 
in the panel. The Contractor shall provide a persistent trade line identifier making it possible to folbw trade 
lines over time in the panel. 

> The Contractor does not need to identify the fumisher/creditor of particular trade lines, unless an approach to 
providing this information that is acceptable to the Contractor and ttie CFPB can be found. The Contractor 
shall, however, provide a means to identify which trade lines come from the same fumisher/creditor, across 
consumerfiles. 

> The contractor shall provide non>credit demographic information aboutthe consumers in the panel. 

3.4 Capabilities 

> The Contractor shall conduct surveys on particular products and subsets of consumers from the credit panel. 

> The Contractor shall provide non-credit attributes to be included with their panel. 

> The Contractor shall design the panel so it can be linked to external data sets including demographic data. 

3.5 Consulting 

> The panel shall be fully supported by the Contractor's in-house data experts. 
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Q.15. Please provide a copy of a representative data request that 
the CFPB has sent to financial institutions and others involved in 
the Bureau’s consumer data collection efforts. 

A.15. “Any communications between the CFPB and a supervised fi- 
nancial institution or a Federal, State, or foreign Government 
agency related to the CFPB’s supervision of the institution” is “con- 
fidential supervisory information.” 12 CFR §1070.2 (i)(l). Con- 
sequently, specific supervisory requests for information are subject 
to the prohibition against disclosure of confidential supervisory in- 
formation set forth in 12 CFR §1071.41. 

However, the Bureau uses a number of standard form informa- 
tion requests as part of its examinations. See, “Compliance Man- 
agement System Information Request”, attached. Examiners mod- 
ify these requests to customize them to the particular institution. 
In the information request, examiners are instructed to specify the 
review period and the information or documentation required, in 
order to reduce the burden on the institution and avoid receiving 
data not relevant to the examination. See page 6 of the CFPB’s Su- 
pervision and Examination Manual, Examinations (Prepare and 
Send the Information Request) (available at http:! / 

files.ConsumerFinance.gov If 1201210 cfpb supervision-and-exam- 

ination-manual-v2.pdf). 

The Bureau avoids receiving personally identifiable information 
whenever possible. The Bureau protects all confidential supervisory 
information in accordance with the regulation governing the Bu- 
reau’s handling of confidential information, 12 CFR Part 1070. 

Q.16. Has the CFPB conducted any cost-benefit analysis to deter- 
mine the cost of the data collection requests and production on the 
institutions? Has the CFPB solicited feedback from any institutions 
about the cost of these data collection requests and production? 
A.16. The Bureau does not conduct an explicit cost-benefit analysis 
of supervisory data requests made in support of the examination 
function, as those requests are tailored to be consistent with the 
scope of information appropriate to carry out the purposes of super- 
visory activity. Pursuant to sections 1024(b) and 1025(b) of the 
Dodd-Frank Act, the Bureau coordinates its examinations with the 
prudential regulators and the State bank regulatory authorities; 
and, to the extent possible, the Bureau uses reports provided or re- 
quired to be provided to Federal or State agencies. Both practices 
tend to reduce the cost of supervisory activities. The Bureau also 
routinely discusses its supervisory information requests with super- 
vised entities in advance in order to make the best use of existing 
data formats and content, decreasing the burden to supervised en- 
tities of providing information requested by the Bureau. These 
interactions provide insight about how to acquire information effi- 
ciently. 

On occasion, the Bureau has also obtained data outside the su- 
pervisory process. The information has all been provided on a vol- 
untary basis, and the Bureau believes the companies that provided 
this information attempted to do so in an efficient and cost-effective 
manner. For example, in connection with the Private Student Loan 
Report required by section 1077 of the Dodd-Frank Act, the Bureau 
met with major participants in the private student loan industry 
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and offered them the opportunity to provide data on several of the 
16 questions that Congress required the Bureau to answer. Nine 
lenders volunteered to provide their existing datasets to a single 
vendor that they selected. This vendor combined those data into a 
single database that did not include the identities of borrowers or 
lenders. This mechanism was an efficient way for the lenders and 
the Bureau to develop answers to Congress’ questions. Both the 
Bureau and the lenders continue to utilize that dataset to provide 
information to the public, to Congress, and to regulators about that 
industry. 

In some instances, the Bureau has requested financial institu- 
tions to provide a random sample of de-identified records rather 
than a full file. Sampling may add some cost to the financial insti- 
tution but reduces the cost to the Bureau in handling larger files. 
In other instances, especially those involving ongoing data collec- 
tions, the Bureau has determined that it would be more efficient 
for the financial institution to provide a full, de-identified file to the 
Bureau rather than requiring that sampling frames be created 
each time new data is provided. 

Q.17. In your testimony, you cite that GAO conducts an annual 
audit of the agency. Does the GAO specifically audit the Big Data 
collection undertaken by the CFPB? Does GAO audit the specific 
contracts of the outside, third-party vendors and their contractors 
hired by the CFPB for the collection of Big Data? Does GAO con- 
duct any peer review of any research done using the Big Data? 

A.17. The GAO has not conducted an audit focused on the specific 
subject of data collection by the Bureau or Bureau contracts for 
such collection. However, the GAO’s and Inspector General’s audits 
and evaluations of the Bureau’s budget, information security, and 
implementation of the Dodd-Frank Act, among other subjects, ad- 
dress myriad aspects of the Bureau’s contracting and information 
collection, storage and usage activities. The GAO has not conducted 
any peer review of Bureau research, to the Bureau’s knowledge. 

Q.18. The CFPB issued a rule with regard to remittances to foreign 
countries last year, which the Bureau has updated on a couple of 
occasions since its issuance. The final rule on remittances contains 
a specific error resolutions procedure for remittance transfers. 
However, a recent blog posting by the Bureau suggested the CFPB 
will begin accepting consumer complaints on money transfers with- 
out distinguishing between foreign and domestic transfers. Is the 
blog posting a change in direction for the Bureau? Does the Bureau 
consider posting to its blogs as regulatory guidance or just an infor- 
mational venue? Has the Bureau reached out to the industry to in- 
quire what effect such blog postings have on the industry practices? 
A.18. Section 1073 of the Dodd-Frank Act amends the Electronic 
Fund Transfer Act to add a new provision governing remittances 
to foreign countries. One part of that amendment requires remit- 
tance transfer providers to resolve certain errors raised by con- 
sumers with respect to such remittances. Another part of the 
amendment requires remittance transfer providers to inform con- 
sumers of their rights concerning error resolution and of the Bu- 
reau’s contact information, including its toll-free consumer com- 
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plaints number. The Bureau has issued implementing regulations 
as required by §1073 (the “Remittance Transfer Rule”). 

Separately, §1013(b)(3) of the Dodd-Frank Act establishes within 
the Bureau “ . . .a unit whose functions shall include establishing 
a single, toll-free telephone number, a Web site, and a database or 
utilizing an existing database to facilitate the centralized collection 
of, monitoring of, and response to consumer complaints regarding 
consumer financial products or services.” Collecting, investigating, 
and responding to consumer complaints are integral parts of the 
Bureau’s work. 

In March 2012, the Bureau began accepting complaints about 
many types of bank and credit union products and services, includ- 
ing domestic money transfers and money transfers that will qualify 
as “remittance transfers” under the Remittance Transfer Rule 
when it takes effect on October 28, 2013, as well as the wide range 
of other types of products and services that these institutions offer, 
such as checking accounts and loans. In April 2013, the Bureau 
launched a money transfer-specific complaint form to accept com- 
plaints concerning entities other than banks and credit unions 
about domestic money transfers, as well as transfers that will qual- 
ify as “remittance transfers.” 

The purpose of the blog posting dated April 4, 2013, and titled 
“Now accepting money transfer complaints” (available at http:! / 
WWW. ConsumerFinance.gov I blog / now -accepting-money -transfer - 
complaints D, was to announce to consumers that the Bureau was 
now accepting these types of complaints through a dedicated com- 
plaint form. The blog provides consumers with a link to the form 
and lets them know what information they should have available 
before submitting a complaint. The blog post does not represent a 
change in direction for the Bureau; it is consistent with our use of 
the blog to engage and inform the public about Bureau activities 
and is not intended as legal guidance. 

The Bureau has engaged and will continue to engage with indus- 
try regarding its intake of money transfer complaints and welcomes 
feedback regarding the blog post. Similarly, the Bureau has 
reached out to industry and will continue to do so regarding the 
impact of the Remittance Transfer Rule. 


RESPONSES TO WRITTEN QUESTIONS OF 
SENATOR MENENDEZ FROM RICHARD CORDRAY 

Q.l. I held a hearing this month looking at some of the mortgage 
servicing abuses and the settlements that resulted. I was pleased 
to see the CFPB adopted new rules related to mortgage servicing 
standards in January 2013. I have long advocated for increasing 
consumer protections on borrowers before foreclosures, encouraging 
loan modifications, eliminating dual tracking, placing limits on 
foreclosure fees, and creating an appeals process for those denied 
loan modifications as well as a mediation program. Please detail 
some of the specific requirements as they relate to: 

• Mortgage servicers providing information about mortgage loss 
mitigation options to delinquent borrowers. 
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• Establishing policies and procedures for providing delinquent 
borrowers with continuity of contact with servicer personnel 
capable of performing certain functions. 

A.I. The mortgage servicing rules issued by the Bureau provide 
protections that seek to ensure that troubled borrowers receive a 
fair process to avoid foreclosure wherever possible. Most notably, 
the mortgage servicing rules include restrictions on the process of 
“dual tracking”; i.e., the consideration of a borrower for a loss miti- 
gation option while pursuing a foreclosure process. The rules fur- 
ther include requirements for evaluating timely and complete loss 
mitigation applications for loss mitigation options. 

Even before the loss mitigation evaluation occurs, however, the 
Bureau has adopted requirements that will assist borrowers with 
the process of understanding and applying for loss mitigation op- 
tions. First, the mortgage servicing rules include “early interven- 
tion” requirements that apply early in the loss mitigation process. 
The rules require servicers to reach out to borrowers about loss 
mitigation options early in a delinquency. Specifically, servicers are 
required to make good faith efforts to establish live contact with a 
delinquent borrower not later than the 36th day of a borrower’s de- 
linquency and promptly inform such borrower about the avail- 
ability of loss mitigation options if appropriate. Further, not later 
than the 45th day of delinquency, a servicer must provide a written 
notice to the borrower that includes, among other things, informa- 
tion about any loss mitigation options available to the borrower 
and how to apply for such options, information about contact per- 
sonnel assigned to assist the borrower, and information regarding 
other resources that may be available to assist the borrower with 
loss mitigation options, such as housing counselors or organiza- 
tions. 

This is designed primarily to encourage delinquent borrowers to 
work with their servicers to identify their options for avoiding fore- 
closure. The Bureau recognizes that not all delinquent borrowers 
who are contacted by their servicer and receive a written notice 
will respond to the servicers and pursue available loss mitigation 
options. However, the Bureau believes that the notices will ensure, 
at a minimum, that all borrowers have an opportunity to do so at 
the early stages of a delinquency. 

That is just the beginning of the process. The Bureau’s rules fur- 
ther require that servicers must have policies and procedures in 
place to provide delinquent borrowers with direct and ongoing ac- 
cess — the term of art is “continuity of contact” — to personnel who 
are responsible for helping struggling borrowers. Such personnel 
must be assigned to assist a borrower by the time the early inter- 
vention written notice is provided, and in any event, no later than 
the 45th day of a borrower’s delinquency. The servicer’s policies 
and procedures must be reasonably designed to ensure that such 
personnel are able to provide information to the borrower about 
available loss mitigation options, the application process for such 
options, the status of any loss mitigation application submitted by 
a borrower, any applicable loss mitigation deadlines, and when a 
foreclosure process may begin. Further, the servicer’s policies and 
procedures must be reasonably designed to ensure that such per- 
sonnel have access to a complete record of the borrower’s payment 
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history and information provided by the borrower regarding loss 
mitigation, that such personnel are able to provide this information 
to servicer personnel responsible for evaluating a borrower for loss 
mitigation options, and that such personnel can provide a borrower 
with information about the procedures for submitting a written no- 
tice of error or information request. 

Q.2. In June 2012, the CFPB announced that it would be the first 
Federal financial regulator to share with the public individual con- 
sumer complaint data. They are accepting consumer complaints in 
many areas, including checking accounts, savings accounts, CDs, 
credit cards, credit reporting, money transfers, mortgages, student 
loans, and consumer loans. How many complaints has the CFPB 
received from consumers so far about mortgages, credit cards, 
banks, debt collection, and other financial services? How many of 
those are being resolved successfully, and in what ways? 

A.2. The Bureau began accepting consumer complaints about credit 
cards on July 21, 2011. The Bureau now also accepts complaints 
related to mortgages, bank accounts and services, private student 
loans, other consumer loans, credit reporting, and money transfers. 

From July 21, 2011, through February 28, 2013, the Bureau re- 
ceived approximately 131,300 consumer complaints, including ap- 
proximately 30,600 credit card complaints, 63,700 mortgage com- 
plaints, 19,800 bank accounts and services complaints, 4,600 pri- 
vate student loan complaints, 4,100 consumer loan complaints, and 
6,700 credit reporting complaints. The Bureau has received some 
money transfer complaints through the bank accounts and services 
intake form. In April 2013, the Bureau introduced a money trans- 
fer-specific intake form. Data from those complaints is preliminary. 
Data are also not available about debt collection or payday com- 
plaints because the Bureau does not accept these complaints at this 
time. The Bureau, however, continues to work toward expanding 
its complaint handling capacity to include other products and serv- 
ices, such as payday loans and debt collection. 

More than 109,200 complaints (83 percent of complaints) re- 
ceived as of February 28, 2013, had been sent by the Bureau to 
companies for review and response. The remaining complaints had 
been referred to other regulatory agencies (11 percent), found to be 
incomplete (3 percent), or were pending with the consumer or the 
Bureau (3 percent). Companies had already responded to approxi- 
mately 104,100 complaints or 95 percent of the complaints sent to 
them for response. Consumers had disputed approximately 19,600 
company responses (21 percent) to complaints. 

As of February 28, 2013: 

• Credit card complaints: Approximately 27,700 (84 percent) 
credit card complaints had been sent by Consumer Response to 
companies for review and response. The remaining credit card 
complaints had been referred to other regulatory agencies (10 
percent), found to be incomplete (5 percent), or pending with 
the consumer or the Bureau (one percent). Companies had al- 
ready responded to approximately 24,800 complaints or 96 per- 
cent of the complaints sent to them for response. Since Decem- 
ber 2011, companies have had the option of reporting the 
amount of monetary relief, if any. The median amount of relief 
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reported was approximately $125 with $25 being the most com- 
mon amount of relief for the approximately 5,300 credit card 
complaints where companies reported relief. Consumers had 
disputed approximately 4,200 company responses (18 percent) 
to credit card complaints. 

• Mortgage complaints: Approximately 56,800 (89 percent) mort- 
gage complaints had been sent by Consumer Response to com- 
panies for review and response. The remaining mortgage com- 
plaints had been referred to other regulatory agencies (7 per- 
cent), found to be incomplete (1 percent), or pending with the 
consumer or the Bureau (2 percent). Companies had already 
responded to approximately 53,900 complaints or 95 percent of 
the complaints sent to them for response. The median amount 
of monetary relief reported was approximately $425 for the ap- 
proximately 1,800 mortgage complaints where companies re- 
ported relief Consumers had disputed approximately 10,500 
company responses (23 percent) to mortgage complaints. 

• Bank account and services complaints: Approximately 16,100 
(81 percent) bank account and service complaints had been 
sent by Consumer Response to companies for review and re- 
sponse. The remaining bank account and service complaints 
had been referred to other regulatory agencies (14 percent), 
found to be incomplete (4 percent), or were pending with the 
consumer or the Bureau (1 percent). Companies had already 
responded to approximately 15,500 complaints or 97 percent of 
the complaints sent to them for response. The median amount 
of monetary relief reported was approximately $110 for the ap- 
proximately 4,000 bank account and service complaints where 
companies reported relief. Consumers had disputed approxi- 
mately 3,000 company responses (20 percent) to bank account 
and service complaints. 

• Private student loan complaints: Approximately 3,400 (74 per- 
cent) private student loan complaints had been sent by Con- 
sumer Response to companies for review and response. The re- 
maining private student loan complaints had been referred to 
other regulatory agencies (20 percent), found to be incomplete 
(4 percent), or pending with the consumer or the Bureau (2 
percent). Companies had already responded to approximately 
3,200 complaints or 94 percent of the complaints sent to them 
for response. The median amount of monetary relief reported 
was approximately $1,250 for the approximately 225 private 
student loan complaints. Consumers had disputed approxi- 
mately 600 company responses (19 percent) to private student 
loan complaints. 

• Consumer loan complaints: Approximately 2,600 (63 percent) 
consumer loan complaints had been sent by Consumer Re- 
sponse to companies for review and response. The remaining 
consumer loan complaints had been referred to other regu- 
latory agencies (30 percent), found to be incomplete (3 percent), 
or pending with the consumer or the Bureau (4 percent). Com- 
panies had already responded to approximately 2,400 com- 
plaints or 95 percent of the complaints sent to them for re- 
sponse. The median amount of monetary relief reported was 
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approximately $195 for the approximately 240 consumer loan 
complaints. Consumers had disputed approximately 500 com- 
pany responses (23 percent) to consumer loan complaints. 

• Credit reporting complaints: Approximately 4,300 (64 percent) 
credit reporting complaints had been sent by Consumer Re- 
sponse to companies for review and response. The remaining 
credit reporting complaints had been referred to other regu- 
latory agencies (4 percent), found to be incomplete (3 percent), 
or is pending with the consumer or the Bureau (28 percent). 
Companies had already responded to approximately 3,900 com- 
plaints or 90 percent of the complaints sent to them for re- 
sponse. Consumers had disputed approximately 600 company 
responses (19 percent) to credit reporting complaints. 

Q.3. At your confirmation hearing this year, I submitted questions 
for the record having to do with balancing the need for consumer 
protections and access to short term credit and building credit- 
worthiness. As part of your response, you referenced the need to 
learn about the potential for innovation in financial products. A 
question that has not been answered is if nondepository short term 
lending is curtailed or eliminated, what products will take their 
place for underserved consumers? Can you update me on your ef- 
forts to address this issue and what is the status of the CFPB’s 
analysis of how to solve the growing problem of access to short 
term credit? 

A.3. The Bureau recognizes that there is a need for access to small 
dollar credit to handle occasional emergencies. But such loans can 
be harmful when they are poorly structured. For example, ex- 
tremely short-term credit — meaning that the loan is structured so 
that the consumer has to repay the loan in a very short period of 
time — can be harmful to consumers. Furthermore, most small-dol- 
lar, short-term loans available to consumers now do not build cred- 
itworthiness. 

In light of these concerns, we strongly encourage consumers to 
explore their full range of options when dealing with a financial 
shortfall. We encourage consumers to consider less expensive credit 
options, particularly if they have an account at a bank or credit 
union or a stable credit history. Credit cards, advances, or emer- 
gency credit offered by employers, nonprofit organizations, and 
community groups are other options. Other options might include 
negotiating with the creditor or biller about the debt or bill they 
owe before resorting to a payday or deposit advance loan. 

Q.4. You stated in your answers to my questions that the CFPB 
is “determining which product structures and features may curtail 
sustained use and negative outcomes.” Has the CFPB made any in- 
roads since then on this issue? Assuming the CFPB has or does 
identify negative outcomes and a product structure or feature that 
it believes may mitigate negative outcomes, how would the CFPB 
seek to require that product structure or feature of market partici- 
pants? 

A.4. This past month, the Bureau released a white paper on pay- 
day loans and deposit advance products, which examined patterns 
of sustained use. We found that the median payday loan borrower 
engages in 10 such transactions per year and is indebted a median 



390 


of 199 days of the year, while more than half of all deposit advance 
borrowers end up borrowing more than $3,000 per year in advances 
and are indebted more than 40 percent of the year. However, we 
found that these products may be appropriate for some consumers 
for whom an expense needs to be deferred for a short period of 
time. The key for the product to work as structured, however, is 
a sufficient cash flow which can be used to retire the debt within 
a short period of time. 

The data presented in this study suggest some consumers use 
payday loans and deposit advances at relatively low to moderate 
levels. Thirteen percent of payday borrowers in our sample took out 
only 1-2 loans over the 12-month period, and about one-third took 
out six loans or less. A similar share of deposit advance users (30 
percent) took no more than a total of $1,500 in advances over the 
same period of time. We hypothesize that the lack of underwriting 
and the single payment structure may be contributing to these pat- 
terns of sustained use. 

We are currently undertaking additional analyses to see how out- 
comes vary under various State regulatory approaches, such as lim- 
its on maximum loan amounts or efforts to extend the period of the 
loan. We will evaluate whether these and other approaches may 
counter the effects of the traditional balloon payment structure 
that might lead consumers to quickly reborrow. Our current anal- 
ysis seeks to determine the drivers of consumer harm, while also 
accounting for why some consumers are able to use these products 
in an appropriate way (for example, paying the full amount back 
when loan is due without having to reborrow). 

Q.5. Has the CFPB considered the implications of providing a Fed- 
eral platform to regulate online short term lending in a manner in 
which some have argued that technology and the market can drive 
innovative new products for underserved consumers and help them 
build back their creditworthiness? For example, has the CFPB 
looked at the pros and cons of a model that provides for partner- 
ships between banks and nonbanks to offer OCC or FDIC chartered 
financial products with CFPB consumer protections? 

A.5. The Bureau has not analyzed all of the proposals to provide 
Federal charters for nondepository financial service companies, and 
we generally do not comment on proposed legislation. Bureau staff 
does provide technical advice on specific provisions when requested 
by Congress. We do note that some of the bills we have reviewed 
have taken a very strong position in preempting all forms of State 
consumer protection of small dollar borrowers — moving all author- 
ity to regulate both charter issuance and consumer financial protec- 
tion issues to Federal regulators. The States have invested sub- 
stantial legislative and regulatory energy over many years in 
crafting protections that they view as appropriate for their con- 
sumers, so it would be a significant shift in public policy to sweep 
those protections aside. 


RESPONSES TO WRITTEN QUESTIONS OF SENATOR HAGAN 
FROM RICHARD CORDRAY 

Q.l. The Nationwide Mortgage Licensing System (NMLS) and Reg- 
istry provides a single system for the licensing and registration of 
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the Nation’s mortgage industry. The System allows the States to 
track mortgage loan originators from State-to-State on a nation- 
wide basis. State regulators have begun using NMLS as the licens- 
ing platform for other regulated nondepository financial services 
providers. 

Would you agree that it would be beneficial to extend the privi- 
lege and confidentiality protections for mortgage-related informa- 
tion contained in the NMLS and which is shared by State and Fed- 
eral regulators, to information in the NMLS relating to all other 
types of nonbanks? 

A.l. The Bureau is committed to establishing and maintaining pro- 
ductive working relationships with State bank and nonbank regu- 
lators and understands the importance of protecting the confiden- 
tiality of information that may be shared through such coordination 
efforts. To this end, the Bureau has entered into information-shar- 
ing and cooperation MOUs, requiring the safeguarding of confiden- 
tial information, with most State bank and nonbank regulators. 
Moreover, the Bureau recently entered into a State Coordination 
Framework to establish a process for coordinated Federal/State 
consumer protection supervision and enforcement of entities pro- 
viding consumer products or services that are subject to concurrent 
jurisdiction of the Bureau and one or more State Regulators. 

The Bureau believes that steps to better facilitate the sharing of 
information among regulators by extending the confidentiality safe- 
guards and privilege protections applicable to information placed in 
the Nationwide Mortgage Licensing System to additional nonbank 
activities could potentially be beneficial. We would be pleased to 
look at any specific proposal and provide technical assistance. 

Q.2. According to a Federal Trade Commission Report released in 
December, at least 5 percent of consumers had errors in their cred- 
it scores that could lead them to pay higher rates for loans. 

With the CFPB’s supervision of credit reporting companies begin- 
ning last year, do you believe that the appropriate controls are in 
place to the reduce the occurrence of errors? 

What steps are being taken to reduce the occurrence of these er- 
rors and improve the process of error correction? 

A.2. The Bureau’s authority to supervise larger consumer reporting 
agencies became effective in the fall of 2012. Among the Bureau’s 
first priorities has been to understand and evaluate the mecha- 
nisms used by consumer reporting agencies to collect consumer 
data furnished by industry, compile and match that data to indi- 
vidual consumer files, and then deliver that data to users in the 
form of consumer reports. The Bureau’s White Paper on “Key Di- 
mensions and Processes in the U.S. Credit Reporting System” de- 
scribes the Bureau’s initial insights into how the industry handles 
data. For example, in the report, the Bureau observed the limita- 
tions of the existing e-OSCAR dispute handling system, which does 
not forward the documents consumers attach in their complaints to 
furnishers. 

Through our Supervision program, which is in its early stages, 
we now have the opportunity to examine the larger consumer re- 
porting agencies to assess their compliance with the Fair Credit 
Reporting Act and other Federal consumer financial laws. Our re- 
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views will help us to evaluate the question you ask — are the con- 
trols in these companies appropriate to reduce errors. This issue is 
one we are focusing on in our review of consumer reporting agen- 
cies. 

Q.3. During your testimony you mentioned that the Bureau has ad- 
dressed the issue of indirect auto lending in a very general way 
with a legal analysis and that it has not reached a factual conclu- 
sion about any particular instance. Can you describe the process 
through which the CFPB would move from a legal analysis to a fac- 
tual conclusion? What types of statistical tools and proxies might 
be available to the Bureau to address data gaps and identify dif- 
ferent groups of consumers? 

A.3. These questions about methodology and analysis are critical to 
the Bureau. As a data-driven organization, we want to be sure that 
our analysis of the auto finance industry is based on current and 
solid facts about the industry, its business practices, and its par- 
ticipants. In the past year. Bureau representatives have met with 
numerous individual lenders, auto lender associations, and dealer 
associations to learn about the industry and the statistical tools 
and proxies that industry uses to self-monitor its lending activity 
for fair lending risk. 

The Bureau’s ongoing supervision program enables it to examine 
fair lending compliance by many indirect auto lenders. We have en- 
forcement authority over indirect auto lenders as well. The Bureau 
uses a variety of methods to identify legal violations and the choice 
of technique will often depend on the facts and circumstances. In 
the fair lending context, some violations can be determined by re- 
viewing the text of an entity’s policies, while other violations are 
determined using other additional methods, like comparative file 
reviews or statistical analyses. 

Demographic information, such as race, sex, and ethnicity, are 
generally not collected by nonmortgage lenders but are vital to as- 
sessing fair lending compliance. Thus, Federal regulatory and en- 
forcement agencies have long used proxy methods in nonmortgage 
data analyses. These methods are well accepted by economists and 
by regulators. Like other agencies, the Bureau also uses proxies for 
demographic characteristics. We have made clear that we base our 
proxies on publicly available data. For example, as a proxy for sex 
we use data on first names published by the Social Security Ad- 
ministration. For race and ethnicity, we use both surname and geo- 
graphical data published by the Census Bureau. Various proxy 
techniques are publicly available in academic research, and we en- 
courage indirect auto lenders to select a reasonable method and 
begin to examine their data, if they have not done so already. 


RESPONSES TO WRITTEN QUESTIONS OF SENATOR MORAN 
FROM RICHARD CORDRAY 

Q.l. The proposed rule to combine mortgage disclosures required 
by RESPA and TILA includes a requirement that consumers re- 
ceive their closing disclosure 3 days before they actually close on 
their home. The proposed rule requires a second 3-day waiting pe- 
riod if there are any changes within 3 days of the scheduled clos- 
ing. The proposed rule has very narrow exceptions for these last 
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minute changes. There are a lot of changes that can happen right 
before closing, sometimes the day of the closing on a final walk 
through of the property. Without flexibility in the regulation, re- 
triggering a second 3-day waiting period could cause frustrating, 
costly and unwanted delays for consumers. A delay could cause 
higher costs, higher fees, lost deposits or earnest money if the real 
estate contract requires the deal to close by a certain date and lost 
interest rate lock. In situations where the consumer is going to be 
hurt financially or otherwise harmed or perhaps they do not desire 
a second 3-day delay, how can consumers be given more flexibility 
to avoid these costly delays? 

A.l. Based on what we have heard from consumers, lenders, and 
settlement agents, everyone is frustrated with the way closings are 
conducted today. One major source of this frustration is that con- 
sumers are first presented with certain critical information about 
their loans at the closing table. The proposal we are considering 
would require that consumers receive the final disclosure at least 
3 days before closing, so they have the time to review the disclo- 
sure in an unpressured environment. This is intended to ensure 
that all consumers have time to review, question, and understand 
their transaction before they have to sign on the dotted line. 

We understand, however, that sometimes things will change dur- 
ing the 3-day period between disclosure and closing. We also under- 
stand that not all changes justify delaying the closing date. There- 
fore, we proposed several exceptions specifying situations that 
would not trigger a second 3-day waiting period. One of these ex- 
ceptions is for buyer and seller negotiations. For example, when a 
home is being purchased, the buyer typically performs a walk- 
through inspection the day before the closing. If the buyer identi- 
fies repairs that need to be made, the buyer and seller may nego- 
tiate a change in the transaction to cover the cost of those repairs. 
Our proposal would not delay the closing for these types of 
changes. We also proposed an exception for increases in costs up 
to one hundred dollars. In addition, we proposed to allow con- 
sumers to waive the 3-day period in situations of personal financial 
emergencies. 

We understand your concern about delayed closings, which was 
also raised by numerous commenters. This is also a concern of the 
Bureau. Many of the comments on this issue suggested modifica- 
tions to the proposed exceptions or the addition of new exceptions. 
We are reviewing these comments to determine the most appro- 
priate way to provide meaningful consumer disclosure while, at the 
same time, avoid unnecessary delays in closings. 

Q.2. During your testimony to the Senate Banking Committee the 
following statement was made: “So the issue of indirect auto lend- 
ing is one that, at this point, we address in a very general way 
with ... a legal analysis that leads to a legal conclusion. It’s not 
yet a factual conclusion about any particular instance, although 
there’s a lot to be heard about this area as you go around the coun- 
try and listen to people, both lenders and borrowers both.” Please 
reconcile this remark with, and explain the specific basis for (to in- 
clude providing any supporting data), the public statements made 
by the CFPB in the fair lending guidance or the accompanying 
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press release that the Bureau issued on March 21 , 2013. If this 
was simply a legal analysis, why was it released as a guidance and 
for what reason would lender he compelled to begin complying im- 
mediately? 

A.2. The legal analysis that the Bureau has undertaken, and that 
I referenced in my testimony, has focused on the question of wheth- 
er and under what circumstances indirect auto lenders are credi- 
tors under the Equal Credit Opportunity Act (ECOA) and on the 
obligation that ECOA places on creditors to monitor the effect of 
their lending policies on protected classes. The Bulletin that the 
Bureau issued on March 21, 2013, contained the Bureau’s legal 
analysis and conclusions on those questions. The Bureau published 
that Bulletin in order to provide transparency to indirect auto lend- 
ers with respect to the Bureau’s perspective on these issues be- 
cause that perspective will inform the examinations the Bureau 
conducts and will provide the legal framework that the Bureau will 
apply to the facts that the Bureau finds. 

These questions about methodology and analysis are critical to 
the Bureau. As a data-driven organization, we want to be sure that 
our analysis of the auto finance industry is based on current and 
solid facts about the industry, its business practices, and its par- 
ticipants. In the past year. Bureau representatives have met with 
numerous individual lenders, auto lender associations, and dealer 
associations to learn about the industry and the statistical tools 
and proxies that the industry uses to self-monitor its lending activ- 
ity for fair lending risk. 

In a compliance bulletin published April 2012, the Bureau made 
clear that it would adhere to the fair lending principles outlined in 
Regulation B, the regulation originally promulgated by the Federal 
Reserve Board under ECOA. In particular, under the legal doctrine 
of disparate impact, a creditor may be responsible for a facially 
neutral policy or practice that is applied equally, if that policy or 
practice has, on a prohibited basis, a disproportionate adverse ef- 
fect, unless the policy is justified by a “legitimate business need” 
that cannot reasonably be achieved as well by means that are less 
disparate in their impact. 

There are multiple steps in assessing whether a facially neutral 
policy or practice violates the law. The first step concerns whether 
the policy or practice has a disparate impact on a prohibited basis 
(i.e., disproportionately, adversely affects borrowers on the basis of 
race, sex, national origin, etc.). However, even if a policy has a dis- 
parate impact, the policy does not violate the law if there is a le- 
gitimate business need for the policy that cannot reasonably be 
achieved as well by an alternative that has a discriminatory im- 
pact. If, however, a creditor has a policy or practice that is not jus- 
tified by a legitimate business need, or the need could reasonably 
be met by an alternative with a less disparate impact, then the Bu- 
reau can pursue corrective action through the supervisory process 
or through enforcement action. 

The evaluation of whether a facially neutral policy violates 
ECOA requires multiple steps and shifting burdens. Without apply- 
ing all the requisite steps of the disparate impact analysis, the Bu- 
reau will not draw any conclusions about whether a facially neutral 
policy with a disparate impact on protected classes violates ECOA, 
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but the Bureau may note the existence of inadequately managed 
fair lending risk. 

Q.3. The guidance issued on March 21st of this year stated the fol- 
lowing: “The supervisory experience of the CFPB confirms that 
some indirect auto lenders have policies that allow auto dealers to 
mark up lender-established buy rates and that compensate dealers 
for those markups in the form of reserve .... Because of the in- 
centives these policies create, and the discretion they permit, there 
is a significant risk that they will result in pricing disparities on 
the basis of race, national origin, and potentially other prohibited 
bases.” Please explain in detail how indirect auto lender policies 
that allow auto dealers to “mark up” lender-established buy rates 
create “incentives” that result in a significant risk of disparate im- 
pact on a prohibited basis. Please provide any data, studies, or 
other materials that resulted in this conclusion. 

A.3. When a lender offers to pay higher compensation to a dealer 
if the dealer procures a higher-priced contract from a consumer, an 
incentive is creating to upcharge consumers. As a general matter, 
discretion in pricing can increase fair lending risk, as discussed in 
the Interagency Fair Lending Procedures, which have heen adopted 
by all the Federal financial supervisors, including the Bureau. Dis- 
cretion that is not properly controlled has often been a source of 
discriminatory disparities, both in auto lending and in other prod- 
uct markets like mortgage. Over the past decade, the Department 
of Justice has settled a number of cases in which discretionary 
pricing exercised by loan originators in wholesale transactions re- 
sulted in alleged disparities on the basis of race and ethnicity. In 
addition, evidence submitted in many private lawsuits from the 
last has revealed consistent disparities in markup that adversely 
affected African American and Hispanic borrowers. 

The March compliance bulletin provides guidance about compli- 
ance with the fair lending requirements of the Equal Credit Oppor- 
tunity Act (ECOA) and its implementing regulation. Regulation B, 
for indirect auto lenders that permit dealers to increase consumer 
interest rates and that compensate dealers with a share of the in- 
creased interest revenues. The Bureau published the bulletin in 
part to provide clarity for indirect auto lenders that may have been 
operating under the incorrect assumption that they cannot be liable 
under the ECOA for pricing disparities caused by markup and com- 
pensation policies. 

Q.4. Mr. Cordray also stated to the Senate Banking Committee 
that there is a “possibility” that the Bureau would “write regula- 
tions” involving disparate impact in indirect auto lending. Please 
fully explain (i) what specific regulations the Bureau is considering 
writing, (ii) what specific determinations the Bureau would have to 
make before deciding to write such regulations, (iii) whether, and 
to what extent, the Bureau would coordinate with the Board of 
Governors of the Eederal Reserve (FRB) and the Eederal Trade 
Commission (ETC) as part of this process, and (iv) the most likely 
timetable for initiating this process. 

A.4. The Bureau is not planning on writing specific regulations on 
auto lending at this time. However, the Bureau is preserving its 
option to use rulemaking as one of the regulatory tools to ensure 
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that the market for auto lending provides fair, equitable, and non- 
discriminatory access to credit for consumers. 

Any decision by the Bureau to write regulations on disparate im- 
pact in indirect auto lending would depend on an evaluation of our 
statutory authority and the Bureau’s view on the adequacy of exist- 
ing regulations or other regulatory tools available to the Bureau to 
address risks to consumers arising from practices that may create 
disparate impacts in indirect auto lending. The Bureau would also 
consider the potential costs and benefits to, and potential impact 
on, consumers and industry stakeholders that would be covered by 
any potential regulations. 

The Bureau is committed to working closely with the prudential 
regulators and other Federal agencies, including the Board of Gov- 
ernors of the Federal Reserve (FRB) and the Federal Trade Com- 
mission (FTC), in conjunction with any decision to write auto lend- 
ing regulations. With regard to auto lending in particular, the Bu- 
reau’s commitment to coordination with other regulators stems 
from a number of sources: (1) the Bureau’s statutory obligation to 
consult with prudential and other appropriate Federal regulators 
in the process of its rulemakings; (2) the fact that other Federal 
regulators, including the FRB and FTC, have significant regulatory 
authority over auto lending; and (3) the Bureau’s commitment to 
adopt regulations that both protect consumer interests, including 
access to credit, and preserve the ability of industry actors to pur- 
sue legitimate business objectives. 

The Bureau is continuing to review the operations of indirect 
auto lenders to ensure their compliance with fair lending and other 
Federal consumer financial laws. The future timetable for any deci- 
sion to begin developing regulations would depend on the results 
of that review, our evaluation of all tools available to us to address 
risks involving disparate impact in auto lending, and our assess- 
ment of market dynamics. 


RESPONSES TO WRITTEN QUESTIONS OF SENATOR COBURN 
FROM RICHARD CORDRAY 

Q.l. The list of contracts provided by the Consumer Financial Pro- 
tection Bureau (CFPB) in response to Questions for the Record 
(QFRs) from the March 12, 2013, nominations hearing included a 
large number of professional services contracts, including for pro- 
fessional management and consulting services. What kinds of serv- 
ices are these contracted firms performing and does CFPB have 
any processes in place to prevent duplication of functions between 
different professional services contracts or interagency arrange- 
ments? What metrics does CFPB use to assess the value it obtains 
from contracting with private firms and what is the frequency of 
this evaluation process? 

A.l. The Bureau does procure a variety of professional services and 
management consulting support, including strategy formulation, 
business initiative support, program/project management support, 
performance management support and performance improvements, 
contact center support, training, research, studies, and analyses. 
Early in our brief history, these services were often needed to sup- 
port the Bureau’s stand-up operations. All Bureau contract awards 
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above $3,000 are reported, along with a description of the service 
or good, in the Federal Procurement Data System (FPDS). The 
FPDS system is publicly available and any contract listing or de- 
scription can be accessed through the use of the FPDS Web site 
( www.FPDS.gov). 

The Bureau mitigates any risk of duplication of functions be- 
tween different professional services contracts or interagency ar- 
rangements through various methods. The Office of Procurement 
maintains an award tracker or pipeline that is updated regularly 
and monitored through a weekly briefing and evaluation with all 
staff. The document provides a comprehensive listing of the Bu- 
reau’s planned and budgeted purchases, from origination to award. 
Managing the entire portfolio in this way allows for strategic 
sourcing decisions where needed and helps avoid redundancy be- 
tween any planned or awarded agreements. The Bureau’s internal 
control sheet, which is needed prior to any expenditure above 
$3,000, provides additional risk mitigation. Before funds are re- 
leased to the Office of Procurement, a control sheet is circulated 
from the Office of the Chief Financial Officer that requires cross 
functional approvals of the planned use of the funds. Investments 
above $100,000 are approved in advance by the Senior Procure- 
ment Executive, Chief Financial Officer, Chief Operation Officer, 
and Chief of Staff. Lastly, our Investment Review Board, chaired 
by the Chief Financial Officer and comprised of senior agency staff, 
reviews and approves planned investments above $500,000. 

The value that the Bureau obtains from contracting with the 
vendor community is described in the Contracting Officer Rep- 
resentative’s (COR) Monthly Performance Report. Each contract is 
assigned a COR at the time of award. CORs must take required 
training for certification and attend a monthly roundtable hosted 
by the Office of Procurement, which covers a variety of learning 
initiatives and best practice discussions. Further, each COR is re- 
sponsible for submitting a Performance Report for monitored con- 
tracts exceeding $150,000 to the Office of Procurement on a month- 
ly basis. Each monthly report details the vendor’s performance 
from the prior month and covers quality of service, cost control, 
timeliness of performance, and business relations. The Office of 
Procurement accumulates the individual reports and submits a 
comprehensive vendor scorecard to agency leadership, and the Of- 
fice acts promptly to address any problems that appear in the 
monthly report. There is also a grading scale included in the score- 
card that indicates change in performance from the previous 
month. 

Q.2. The Government Accountability Office (GAO) identified con- 
cerns during the creation of the Department of Homeland Security 
(DHS) that an overreliance on contractors performing work that 
are inherently Government functions created risks for Government 
and taxpayer interests (GAO-08-142T). What steps is CFPB taking 
to maintain visibility into the work that is being performed by pri- 
vate sector consultants and to ensure that consultants are not per- 
forming any work that should only be done by Federal employees? 
What kind of controls and oversight procedures does CFPB have in 
place for private contracting services that obtain sensitive informa- 
tion, such as private consumer credit data? 
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A.2. The Bureau utilizes a Service Contract Code Worksheet in 
order to maintain visibility into the work being performed by pri- 
vate sector consultants and to ensure consultants are not per- 
forming any work that should only be done by Federal employees. 
The Worksheet is in response to the Office of Federal Procurement 
Policy’s Policy Letter 11-01, which establishes requirements for re- 
view and management of service contracts over $25,000. The form 
is a workforce balancing tool and also requires a service need to be 
vetted through the Chief Human Capital Officer to ensure any 
service request is not inherently governmental. Procurements can 
only proceed if the form is approved by CHCO and the service is 
not considered inherent to the Government. 

Sensitive information is protected by the Bureau through specific 
controls. The Bureau includes contract language covering data 
rights usage for the development and production of any deliverable 
submission as a result of Bureau funding. The data rights language 
when utilized, allows the Bureau to govern access and distribution 
of any delivered data. Furthermore, vendors that may receive sen- 
sitive data in the course of performing contract requirements must 
sign a Non-Disclosure Agreement (NDA). The executed NDA does 
not allow a vendor to divulge any sensitive, unclassified or con- 
fidential information to any third party without the Bureau’s ex- 
press approval. 

Q.3. Data provided in response to QFRs in March shows that 
CFPB is utilizing a number of contracts awarded by the Treasury, 
including sole source contracts. GAO has identified interagency 
contracting on its high risk list for many years due to problematic 
incentives it creates, including avoidance of competitive processes, 
conflicts of interest among participants in interagency contracts, 
and lack of adequate oversight. Please provide the specific justifica- 
tion for each case of why CFPB is utilizing contracts awarded by 
the Treasury. Among these, why have some of the interagency con- 
tracts been issued as sole source, rather than competed? How does 
CFPB coordinate with Treasury to ensure that proper oversight of 
interagency contracts is taking place? Is the CFPB paying fees to 
Treasury, or any other agency, that is providing contracting assist- 
ance? If so, what are the fee rates and what is the total amount 
of aggregate fees paid to each agency during FY2012 and FY2013? 
A.3. During the stand-up of the Bureau as part of Treasury, the 
Bureau was able to access and order services from existing Treas- 
ury vehicles when deemed appropriate. The decision to utilize cer- 
tain Treasury contract agreements was considered efficient as the 
service requirements already considered competition and were 
awarded with fair and reasonable pricing. Such ordering lowered 
opportunity cost and enabled crucial support of emergent needs as 
the Bureau continued to stand up. Treasury agreements were uti- 
lized to order or provide for human capital support services, tech- 
nology services, independent audit services, and administrative 
support services. Ordered pricing was evaluated and determined 
fair and reasonable prior to award. In addition to utilizing Treas- 
ury contracts, the Bureau has and continues to engage in an inter- 
agency agreement with Treasury Departmental Offices to leverage 
printing and graphics, events planning, lease, and technology sup- 
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port services. Most interagency agreements such as the agreement 
with Treasury were placed under the authority of the Economy Act 
per Federal Acquisition Regulation 17.502-2. When issued, inter- 
agency agreements are not subject to competition requirements as 
the agreement is between two Government agencies and deter- 
mined to be in the best interest of the Government as the services 
cannot be obtained as conveniently or economically by contracting 
direct with private sources. If the agreement results in the other 
Government agency utilizing contract services, then any such 
agreements are subject to the competition rules of the FAR or pro- 
curement rules of that particular agency. 

Interagency contracts are jointly monitored by the participating 
agencies in the interagency contracts. The Bureau monitors inter- 
agency contracts similarly to contracts directly with private 
sources, ensuring services are provided within the contract terms 
and conditions. The Bureau also utilizes the contracting assistance 
of the Department of the Treasury’s Bureau of the Public Debt Ad- 
ministrative Resource Center (BPD-ARC). The procurement serv- 
ices of BPD-ARC are defined in an interagency agreement. The 
BPD-ARC staff serve as an extension of the Bureau’s internal Pro- 
curement team and are therefore managed as such. The procure- 
ment services cost $771,394 in FY2012 and $1,119,048 in FY2013. 

Q.4. For each contract or task order awarded on a sole source basis 
during FY2012 and FY2013, please provide the written justification 
from the contract file describing why the contract was awarded on 
a sole source basis, as well as a summary of the statement of work 
describing the purpose of the contract. 

A.4. See attached listing of sole source contracts with justifications 
included. 
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Q.5. On March 21st, CFPB issued a guidance bulletin announcing 
that it will treat indirect auto lenders as creditors subject to the 
Equal Credit Opportunity Act (ECOA), specifically targeting “deal- 
er markup and compensation” arrangements between dealers and 
lenders that may result in discriminatory pricing. CFPB’s usage of 
“disparate impact” holds lenders liable for actions that have a dis- 
criminatory effect, even without discriminatory intent. Please pro- 
vide a detailed methodology CFPB plans to utilize to analyze and 
identify cases of disparate impact in the indirect auto lending sec- 
tor. 

A.5. These questions about methodology and analysis are critical to 
the Bureau. As a data-driven organization, we want to be sure that 
our analysis of the auto finance industry is based on current and 
solid facts about the industry, its business practices, and its par- 
ticipants. In the past year. Bureau representatives have met with 
numerous individual lenders, auto lender associations, and dealer 
associations to learn about the industry and the statistical tools 
and proxies that industry uses to self-monitor its lending activity 
for fair lending risk. 

In a compliance bulletin published April 2012, the Bureau made 
clear that it would adhere to the fair lending principles outlined in 
Regulation B, the regulation originally promulgated by the Federal 
Reserve Board under ECOA. In particular, under the legal doctrine 
of disparate impact, a creditor may be responsible for a facially 
neutral policy or practice that is applied equally, if that policy or 
practice has, on a prohibited basis, a disproportionate adverse ef- 
fect, unless the policy is justified by a “legitimate business need” 
that cannot reasonably be achieved as well by means that are less 
disparate in their impact. 

There are multiple steps in assessing whether a facially neutral 
policy or practice violates the law. The first step concerns whether 
the policy or practice has a disparate impact on a prohibited basis 
(i.e., disproportionately, adversely affects borrowers on the basis of 
race, sex, national origin, etc.). However, even if a policy has a dis- 
parate impact, the policy does not violate the law if there is a le- 
gitimate business need for the policy that cannot reasonably be 
achieved as well by an alternative that has a discriminatory im- 
pact. If, however, a creditor has a policy or practice that is not jus- 
tified by a legitimate business need, or the need could reasonably 
be met by an alternative with a less disparate impact, then the Bu- 
reau can pursue corrective action through the supervisory process 
or through enforcement action. 

The evaluation of whether a facially neutral policy violates 
ECOA requires multiple steps and shifting burdens. Without apply- 
ing all the requisite steps of the disparate impact analysis, the Bu- 
reau will not draw any conclusions about whether a facially neutral 
policy with a disparate impact on protected classes violates ECOA, 
but the Bureau may note the existence of inadequately managed 
fair lending risk. 

Demographic information, such as race, sex, and ethnicity, are 
generally not collected by nonmortgage lenders but are vital to as- 
sessing fair lending compliance. Thus, Federal regulatory and en- 
forcement agencies have long used proxy methods in nonmortgage 
data analyses. These methods are well accepted by economists and 
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by regulators. Like other agencies, the Bureau also uses proxies for 
demographic characteristics. We have made clear that we base our 
proxies on publicly available data. For example, as a proxy for sex 
we use data on first names published by the Social Security Ad- 
ministration. For race and ethnicity, we use both surname and geo- 
graphical data published by the Census Bureau. Various proxy 
techniques are publicly available in academic research, and we en- 
courage indirect auto lenders to select a reasonable method and 
begin to examine their data, if they have not done so already. 

Q.6. In Assistant Director Busette’s testimony during an April 26, 
2012, hearing in front of the Subcommittee on Oversight of Govern- 
ment Management, and again in a letter submitted to GAO on July 
3, 2012, references to a CFPB initiative titled the Financial Edu- 
cation Program Evaluation Project were made. According to the 
testimony and letter, this initiative would use rigorous quantitative 
methodologies to assess the effectiveness of existing Eederal finan- 
cial education programs. Does CEPB still plan to undertake and 
complete an analysis of existing Eederal financial literacy pro- 
grams? What metrics does CEPB use to assess the effectiveness of 
the agency’s financial literacy activities? What steps has CEPB 
taken to ensure its financial education programs do not overlap or 
duplicate the multitude of existing financial education programs 
identified by GAO? 

A.6. The Bureau is committed to ensuring that its activities are in- 
formed by data and analytics. As part of that effort, the Bureau’s 
Office of Financial Education (OFE) has launched its initial Finan- 
cial Education Program Evaluation Project. Using rigorous quan- 
titative methodologies, this project will assess the effectiveness of 
several existing financial education programs. We intend to use the 
insights from this study to provide direction to practitioners about 
how to design and support effective financial capability and money 
confidence programs. 

When the research is complete, we will understand whether 
these programs are effective in imparting personal financial man- 
agement knowledge and skills to program participants, and if so, 
what elements account for this success. Our goal is to broadly 
share the results with Eederal Government agencies and other non- 
Eederal providers of financial education so that they can integrate 
the findings from this research into their offerings. At this time, we 
do not anticipate undertaking an assessment of other Eederal Gov- 
ernment agencies’ financial education. However, we will facilitate 
the sharing of programmatic best practices, evaluation methodolo- 
gies, and common metrics that promote effective financial edu- 
cation among practitioners and other researchers. 

We use a variety of metrics to assess the effectiveness of our ac- 
tivities and each activity may have a different metric. Eor example, 
in the case of the Financial Education Program Evaluation project, 
we measure effective performance by the quality and timeliness of 
the project’s interim and final deliverables. For our tools and publi- 
cations, we measure public demand for the materials by, for in- 
stance, the number of downloads or fulfillment requests. 

OFE is engaged in initiatives that advance financial education 
opportunities for American families in a manner that leverages and 
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complements existing Federal efforts. By meaningfully engaging 
with other agencies, including Financial Literacy and Education 
Commission (FLEC) partners, we work to delineate roles and re- 
sponsibilities, to improve coordination, and avoid duplication while 
working to fulfill our statutory mandate to educate and empower 
consumers to make informed financial decisions. I serve as the 
Vice-Chairman of the Financial Literacy and Education Commis- 
sion. OFE staff meets regularly with the Department of the Treas- 
ury staff members in the Office of Financial Education and Finan- 
cial Access to ensure coordination. As you are probably aware, the 
GAO has recently indicated in its 2013 Annual Report: Actions 
Needed to Reduce Fragmentation, Overlap, and Duplication and 
Achieve Other Financial Benefits that all actions in the financial 
literacy areas contained within the two previous reports were ad- 
dressed. 

The complex financial marketplace creates special challenges for 
consumers and requires a range of strategies and approaches. We 
are committed to thoughtfully focusing the talent of the Bureau on 
ensuring that American families understand the choices available 
to them as they manage their finances. We are equally committed 
to continuing our work with Federal agency partners to leverage all 
available resources, expertise, and opportunities for improving the 
financial well-being of consumers. 
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Director of the CFPB 


Message from 
Richard Cordray 


JL 


At the Consumer Financial Protection Bureau, we are the nation's first federal agency whose sole 
focus is protecting consumers in the financial marketplace. We are dedicated to improsing the 
hves of everyday Americans. 

Two founding principles that lie at the heart of the American dream are equal opportunity and 
the opportunity for upward mobility. The consumer financial markets allow people to climb this 
economic ladder, and our job at the Bureau is to hold that ladder steady. 

This Semi-Annual Report reflects the Bureau's efforts to do just that. Through even-handed and 
reasonable oversight of the market, the Bureau is working to make the market fair, transparent, 
and competitive, as the Dodd-Frank Act directs us to do. Through our enforcement actions, we 
have obtained about $425 million in refunds for consumers who were wronged by credit card 
companies. 

We have established a number of tools to equip consumers with the information they need to 
make responsible financial decisions. We have answered nearly 1,000 of consumers’ most 
frequently asked questions, and if you have mote questions, you can ask us at 
consumerfinance.gov/AskCFPB. Our Financial Aid Shopping Sheet and Financial Aid 
Comparison Shopper have been helping students and their families better understand the 
student loan process. 

Consumers deserve to be treated fairly and have someone on their side when they are not. To 
that end, the Bureau has strengthened our Office of Consumer Response and since our doors 
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opened in July 2011, we have receiv ed over 100.000 consumer complaints from people seeking 


help on topics such as their mortgages, credit cards, bank products, student loans, and credit 
reporting. 


Each day, we work to accomplish the goals of renewing consumers' trust in the marketplace and 
ensuring that financial products and services help consumers climb that economic ladder of 
opportu nity. Any progress we are making is attributable to the hard work performed by our 
team - people of the highest caliber who are dedicated to pubUc service and protecting American 
consumers. 

We look forward to continuing to fulfill Congress’s vision of an agency dedicated to cultivating a 
consumer financial marketplace based on responsible practices, sound innovation, and excellent 
customer service. 


Sincerely, 



Richard Cordray 
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1. Executive Summary 

The Consumer Financial Protection Bureau (CFPB or Bureau) is the nation’s first federal agency 
focused solely on consumer financial protection. ' The Dodd-Frank Wall Street Reform and 
Consumer Protection Act (Dodd-Frank Act) created the CFPB to protect consumers of financial 
products and services and to encourage the fair, transparent and competitive operation of 
consumer financial markets. The Biueau’s mission is to make consumer financial markets work 
for American consumers, honest businesses, and the economy as a whole. 

The CFPB proudly presents its third Semi-Annual Report to the President and to Congress, in 
fulfillment of its statutoiy responsibility and commitment to accountabiUty and transparency. 
This report updates the Congress and the American people on the Bureau’s mission, activities, 
accomplishments and publications since its last Semi-Annual Report", and additional 
information required by the Dodd-Frank Act.^ 


' Previou^, seven different federal agencies were responsible for rulemaking, supervision, and enforcement relating 
to consumer financial protection. The agencies which previously administered statutes transferred to the Bureau are 
the Federal Reserve Board (and the Federal Reserv'e Banks), Department of Housing and Urban Development (HUD), 
Federal Deposit Insurance Corporation (FDIC), Federal Trade Commission (FTC), National Credit Union 
Administration (NCUA), Office of the Comptroller of the Currenc)' (OCC), and Office of Thrift Supervision (OTS). 

2 

The last Semi-Annual Report was published in July 2012 and may be viewed at 
http://files.consumerfinance.g0v/f/201207_dpb_Semi-Annual_Report.pdf. 

3 

The Semi-Annual Report primarily covers sbc-month increments beginning Januaiy 1st and July isl. Certain 
sections of this report cover the time period between Januaiy 1, 2012 and December 31, 2012. Appendix B provides a 
guide to the Bureau’s response to the reporting requirements of Section 1016(c) of the Dodd-Frank Act. 
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The Dodd-Frank Act requires the CFPB to: 

■ Ensure that consumers have timely and understandable information to make responsible 
decisions about financial transactions; 

■ Protect consumers from unfair, deceptive, or abusive acts and practices, and from 
discrimination; 

■ Identify and address outdated, unnecessary, or unduly burdensome regulations; 

■ Promote fair competition by consistent enforcement of the consumer protection laws in 
the Bureau’s jurisdiction; and 

■ Ensure that markets for consumer financial products and services operate transparently 
and efficiently to facilitate access and innovation/ 

The Bureau has continued its efforts to listen and respond to consumers and industry, to 
develop into a great institution worthy of the responsibility statutorily given to it by Congress, 
and to be a resource for the American consumer. 


1.1 Consumer Challenges in Obtaining 
Financial Products and Services 

In 2012, the Bureau sought input from consumers nationwide through different Ustening events, 
roundtables and town halls, and from our website, consumerfinance.gov. We seek to learn about 
their experiences with financial products and services, and collecting consumer input is an 
important step toward understanding consumer challenges in obtaining financial products and 
services in our troubling economic times. Consumer input is important for numerous reasons, 
including development of a research and data-driven agenda and various tools designed to help 
consumers of the financial services market obtain the products and services they need. We also 
desire to help the providers of those products and services comply with applicable regulations 
and keep the playing field fair for all participants. 

The Bureau has also continued to improve and expand the capabilities of its Office of Consumer 
Response to receive, process, and facilitate responses to consumer complaints, as well as 


4 

See Dodd-Frank Act, Pub. L No. 111-203, Sec. 1021(b). 
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establish a Consumer Complaint Database. The CFPB continually gathers data and information 
about consumers’ behaviors, choices and experiences when they shop for financial products and 
how the market, market participants, and sales practices may influence the decisions that 
consumers make. 


1 .2 Delivering for American Consumers 
and Leveling the Playing Field 

The CFPB continued to both develop and expand as a resource for consumers in 2012. For 
example, the CFPB’s Consumer Education and Engagement Division developed and 
implemented initiatives to educate and empower consumers to make informed financial 
decisions. Its information-gathering efforts, educational tools, and reports include programs 
directed toward particular populations, such as seriice members, older Americans, and 
students. The Division of Supervision, Enforcement, and Fair Lending focused its efforts in 2012 
on ensuring compliance with federal consumer financial laws and holding financial institutions 
accountable for their violations of those laws. The Research, Markets and Regulations Division 
focused its efforts on promoting markets in which consumers can shop effectively for financial 
products and services and finalizing a number of regulations implementing changes made by the 
Dodd-Frank Act to the laws governing various aspects of the mortgage market, including the 
origination and servicing of mortgages. While the various divisions of the Bureau play different 
roles in carrying out the Bureau’s mission, they all work together to protect and educate 
consumers, keep the playing field fair for participants, and fulfill our statutory obligations under 
the Dodd-Frank Act. 

In 2012, the Bureau also: 

■ Engaged in extensive outreach to consumers and industry throughout the country; 

■ Established advisory bodies, and initiated and developed partnerships with federal 
agencies, state financial regulatory entities, and state attorneys general; 

■ Implemented statutory protections for consumers who use consumer financial products 
and services, and continued the process of streamlining regulations that the CFPB 
inherited from other federal regulatory agencies; and 

• Launched programs for supervising large banks, non-banks, and companies that provide 
constrmer financial products and services, and investigated potential violations of 
consumer financial laws under the Brrreau’s jurisdiction. 
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1.3 Building a Great Institution 

Many of these efforts have taken place during the Bureau’s first full year as an independent 
regulatory' agency. As of December 15, 2012, the CFPB team consisted of 1,073 employees 
working to cariy out the Bureau’s mission. It has worked to build a human and physical 
infrastructure that promotes - and will continue to promote - transparency, accountability, 
fairness, and semce to the public. That includes: 

• Demonstrating a strong commitment to openness and utilizing the Bureau’s website to 
share information on its operations; 

• Recruiting highly qualified personnel; 

• Providing training and engagement opportunities for CFPB staff to improve skills, 
increase knowledge, and maintain e.xcellence; and 

■ Promoting diversity in the CFPB's workforce and among its contractors, including 
through the Bureau’s Office of Minority and Women Inclusion. 



CFPB employees at an All Hands Meeting in August 20i2 

The CFPB is proud of the accomplishments it achieved in 2012, but this marics only the 
beginning of the Bureau’s work on behalf of consumers and providers of financial products and 
services. In 2013, the CFPB’s efforts to make consumer financial markets work better will 
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continue to expand. We invite you to visit the CFPB’s website at consumerfinance.gov for 
updates on our work over the coming months. 
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2. Consumer Challenges in 
Obtaining Financial Products 
and Services 

The challenges consumers face in obtaining financial products and services are a driving force 
behind the CFPB’s efforts to make consumer financial markets work better. Listening and 
responding to consnmers are integral components of om mission, and the Bureau provides 
numerous ways for consumers to make their voices heard. 


2.1 Consumer Concerns 

Financial markets are rooted in the daily lives and the financial and credit needs of individual 
Americans. Consumer financial products and services, when imderstood and appropriately 
used, can bring broad benefits to consumers. Savings accounts are a first step to help people 
pursue their dreams, and checking accounts facilitate everyday transactions. Mortgages help 
people buy homes and pay for them over time. Credit cards give people convenient access to 
money when needed. Stndent loans allow people who lack means but have talent and ambition 
to pursue their deepest aspirations. 

Over the past year, consumers have shared with the CFPB their experiences - positive and 
negative - with financial products and services. Consumers have the opportunity to provide the 
CFPB with such feedback through a variety of forums, including, among others, the “Tell Your 
Story” feature on the CFPB’s website, roundtables, tovm halls, and field hearings. This feedback 
is critical to our efforts to understand the challenges consumers face in obtaining the financial 
products and services they need. 
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The stories consumers have shared with the Bureau through “Tell Your Story” cover a wide 
range of financial products and services, and provide snapshots of consumers' day-to-day 
experiences in the financial marketplace. Consumers’ stories are reviewed by CFPB staff and 
further the Bureau’s understanding of current issues in the financial marketplace. They also 
supplement what we learn from listening to consumer complaints.^ For example, consumers’ 
stories about student loans echo the issues raised in the CFPB Student Loan Ombudsman’s 
Annual Report about student loan complaints. The stories reflect consumers’ frustrations with 
loan origination and repayment, and often desaibe how these challenges have affected their 
day-to-day lives, as well as their long-term plans. 

Consumers have expressed how their lives have been negatively impacted by their student loan 
obhgations. For example, some consumers have reported: 

■ Experiencing difficulty balancing paying for basic necessities (housing, food, 
transportation, healthcare) while having to repay student loan debt; 

■ Amassing credit card debt to cover shortfalls due to having to repay student loan debt; 

■ Delaying family planning (marriage, children) because of their debt burden; and 

■ Being fearful that their debt burden will prevent them from owning a home, saving for 
their children’s education, and/or saving for retirement. 

Stories illustrate that the lives of borrowers’ family members have been adversely affected as 
well; 


■ Parents and/or grandparents who cosigned for borrowers unable to repay their loans are 
now faced with having to repay these loans; 

• Parents and/ or grandparents who borrowed money to help their children and/or 
grandchildren pay for school are unable to repay the loans due to lost income; and 

• Family members are harassed by debt collectors collecting on student loans, even if they 
did not cosign. 

In addition to ‘Tell Your Story,” consumers have opportunities to voice concerns and share their 
experiences in person. Consumers and advocates have participated in large Bureau-sponsored 


5 

Consumer compbints are submissions that express dissatisfaction with, or communicate suspicion of wrongful 
conduct by, an identifiable entity related to a consumer’s personal experience with a financial product or service. 


13 SEMI-ANNUAL REPORT OF THE CFPB. MARCH 2013 


421 


public events in Detroit, MI, St. Louis, MO, Seattle, W.A, and Mountain View, CA^, including 
town halls, field hearings and public meetings, focused on particular consumer finance issues. 
These e\'ents have drawn hundreds of participants, many of whom have shared their personal 
experiences with credit reporting, debt collection, and other consumer financial issues. 

The CFPB's Office of Community Affairs (OCA) has also hosted roundtable conversations with 
leaders of consumer, civil rights, community, housing, faith, student, women, and other 
organizations. The roundtables have provided opportunities for stakeholders to meet with 
Director Cordray and other Bureau staff to share their ground-level perspectives on key 

consumer finance issues that affect their communities. 

Collecting, investigating, and responding to consumer complaints are integral parts of the 
CFPB's work, as Congress set forth in the Dodd-Frank Act.^ The Office of Consumer Response 
heare directly from consumers about the challenges they face in the marketplace, brings their 
concerns to the attention of companies, and assists in addressing their complaints. 


cfob 
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^ Between July i, 2012 and Dccembersi, 2012. 

^ See Dodd-Frank Act, Pub. L No. lu-203, Sec. 1021(c)(2). 
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The CFPB began Consumer Response operations on July 21, 2011, by accepting consumer 
complaints about credit cards. Consumer Response now accepts complaints related to bank 
accounts and services, private student loans, mortgages, other consumer loans, and most 
recently, on October 22, 2012, it began handling credit reporting complaints. The CFPB 
continues to work toward expanding its complaint handling capacity to include other products 
and services, such as money transfers, payday loans, and debt collection. Consumers may also 
contact the CFPB with questions about other products and services. The Bureau answers these 
questions and refers consumers to other regulators or additional resources as appropriate. 


Consumer Complaint Database ll □ □ 

Ihis coitains data from die consumer credit card complainis received by the Consumer Financial Protection Bureau. We do not verify 
die accuracy of all &cts alleged in these complainis, but we do tale steps to confirm a commercial relationship between the consumer 
and the identified company. 

Complaints are listed after die company re^onds or after diey have had the complaint for 15 calendar days, whichever comes finL 
Complaints can be removed if diey don't meet all of die pdicy sbtement's publication criteria. Data is refreshed daily. 

Download, soarch, & visualize 


II 


All date 

Example visualizations 



ZIP code Response Volume Issue 


consumerfinance.gov/complaintdalabase 
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Information about consumer credit card complaints is available to the public, through the 
CFPB's public Consumer Complaint Database, launched on June 19, 201 2.® Initially populated 
vdth credit card complaints received by the CFPB, the database was expanded in October 2012 
to include consumer credit card complaints dating back to December 1, 2011. A complaint is 
listed in the database when the company responds to the complaint confirming a commercial 
relationship with the consumer, or after the company has had the complaint for 15 days, 
whichever comes first. Complaints can be removed if they do not meet all of the publication 
criteria. 

The database is live, updates daily, and contains certain individual complaint-level data 
collected by the CFPB, including the type of complaint, the date of submission, the consumer’s 
zip code, and the company that the complaint concerns. The database also includes information 
about the actions taken by a company in response to a complaint - whether the company'’s 
response was timely, how the company responded, and whether the consumer disputed the 
company” s response. The database does not include confidential information about consumers’ 
identities. Web-based and user-friendly features of the database include the ability to filter data 
based on specific search criteria, aggregate data in various ways, such as by complaint type, 
company, zip code, date, or any combination of available variables, and download data. 
Information from the database has been shared and evaluated on social media and using other 
new applications. 

In the summer of 2012, the CFPB asked for public comment on adding complaints about other 
consumer financial products and services under its authority to the Consumer Complaint 
Database and received a wide range of comments from interested stakeholders.^ The CFPB 
continues to evaluate, among other things, the release of consumer narratives, the potential for 
normalization of data to make comparisons easier, and the expansion of ftmctionality to 
improve user experience. 


g 

In December 20U, the CFPB asked the public to comment on a proposed policy of making some credit card 
complaint data publicly available. After considering those comments, the CFPB finalized its policy for disclosing some 
of the data through its Consumer Complaint Database (Policy Statement). See Disclosure of Certain Credit Card 
Complaint Data, 77 Fed. Reg. 37,558 (June 22, 2012). 

9 

In June 2012, the CFPB asked the public to comment on a proposed policy of duplicating the data disclosure 
practices described in the Polic>’ Statement for consumer complaints about other consumer financial products and 
services within the Bureau’s jurisdiction. 77 FR 37616 (June 22, 2012). 
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2.1.1 How the CFPB Handles Complaints 

In keeping with the CFPB’s statutory responsibility and its commitment to accountability, the 
following pages proWde an overview of the handling and analysis of complaints received by 
Consumer Response from January l, 2012 through December 31, 2012. 

Consumer Response screens all complaints submitted by consumers based on several criteria, 
including whether the complaint falls within the CFPB’s primary enforcement authority, 
whether the complaint is complete, and whether the complaint is duplicative of a prior 
submission by the same consumer. Screened complaints are fonvarded via a secure web portal 
to the appropriate company.*® The company reviews the information, communicates with the 
consumer as needed, and determines what action to take in response. Then, the company 
reports back to the consumer and the CFPB via the secure “company portal", and the Bureau 
invites the consumer to review the response and provide feedback. Consumer Response reviews 
the feedback consumers provide about company responses, using this information along with 
other information such as the timeUness of the company’s response," for example, to help 
prioritize complaints for investigation. Consumers who have submitted complaints to the 
Bureau through Consumer Response can log onto the secure “consumer portal" available on tbe 
CFPB’s webshe, or call a toll-free number, to receive status updates, provide addhional 
information, and review responses provided to the consumer by the company. 

pi ■■ At/ ■■■ g ^ jO ■■■ iJl 

ComplainI Review Company Consumer Review and An^yze 

Received end Route Response Review investigation and Report 


Throughout this process, subject-matter experts help monitor certain complaints. For example, 
the Office of Ser\Tceraember Affairs coordinates on complaints filed by servicemembers or their 
spouses and dependents. 


If a particular coniplaiut does not inTOlve a product or market that is within the Bureau’s jurisdiction, or that is 
currently being handled by the Bureau, Consumer Response refers it to the appropriate relator. 

Ihe CFPB requests that companies respond to complaints within 15 calendar da)^. If a complaint cannot be closed 
within 15 calendar days, a company m^* indicate that its work on the complaint is “In progress* and prcAide a final 
response within 60 calendar da>'s. 
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Consumer Response continually strives to improve data quality and protect sensitive 
information, while increasingly making data about the complaints the CFPB receives available 
through reports to Congress and the public, and by sharing certain data with the public through 
the Consumer Complaint Database. 
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2.1.2 Complaints Received by the CFPB 

Between Januar>' l, 2012 and December 31, 2012, the CFPB received approximately 91,000 
consumer complaints.'^ 


FIGURE 1 : CONSUMER COMPLAINTS BY PRODUCT 



The Dodd-Frank Act created the Office of Servicemember Affairs at CFPB to address the specific 
challenges faced by servicemembers, veterans, and their families (collectively 
“servicemembers”). It monitors complaints from servicemembers in conjunction with Consumer 
Response. Between January 1, 2012 and December 31, 2012, approximately 3,500 complaints 
were submitted by servicemembers. 


12 

This analysis excludes multiple complaints submitted by a given consumer on the same issue and whistleblower 
tips. All data are current as of January i, 2013. Since launching Consumer Re^onse operations on July 21, 2011, the 
CFPB has received approximately 104,000 consumer complaints. 
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FIGURE 2: SERVICEMEMBER COMPLAINTS BY PRODUCT 


1 % - 3 % 


Other I Credit reporting 



5 % 

Consumer loan 


5 % 

Student loan 


— 15 % 


Bank 
account 
and service 


Approximately 46% of all consumer complaints were submitted through the CFPB’s website and 
9% via telephone calls. Referrals accounted for 34% of all complaints received, with the 
remainder submitted by mail, email, and fax. 

The tables and figures presented below show complaints by type, actions taken, company 
responses, and consumers’ feedback about company responses.'^ 


Percentages may not sum to 100 % due to rounding. 
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CONSUMERS’ CREDIT CARD COMPLAINTS 

Table l shows the most common types of credit card complaints that the CFPB has received as 
reported hy consumers. 67% of the approximately 18,600 credit card complaints fell into these 
10 categories. 

TABLE 1 : MOST COMMON CREDIT CARD COMPLAINTS REPORTED BY CONSUMERS 


Complaint 

0/ 

/o 

Billing disputes 

14% 

Annual Percentage Rate (APR) or interest rate 

10% 

Credit reporting 

8% 

Identity theft/Fraud/Emtiezzlement 

7% 

Closing/Cancelling account 

6% 

Collection practices 

5% 

Other 

5% 

Late fee 

4% 

I 

Credit card proteotion/Debt protection 

4% 

Collection debt dispute 

4% 

Credit Card Complaints in Top 10 Types 

67% 


As the table illustrates, billing disputes are the most common type of credit card complaint. 
Some consumers are confused and frustrated hy the process and hy their limited ability to 
challenge inaccuracies on their monthly credit card hilling statements. For example, some 
consumers realize only after their claim has been denied that they needed to notify their credit 
card companies within 60 days of any billing errors. In other cases, consumers are not aware 
that companies typically do not stop a merchant charge once the cardholder has authorized it, or 
do not override a merchant’s “no-return policy. ” Other common types of credit card complaints 
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relate to annual percentage rates (APRs) or interest rates, credit reporting, and identity theft, 
fraud, or embezzlement. 

The CFPB generally has relied on the consumer’s characterization of his or her complaint to 
identify its nature for analytical purposes. However, the CFPB’s experience to date suggests that 
consumers may have differing interpretations of what these categories mean. For example, one 
consumer might choose to categorize a problem as a billing dispute, while another might 
identify the same issue as a concern with a provider’s setting or changing of an interest rate. To 
improve our reporting on the data we receive, the Bnreau is evaluating the use of these 
categories hy consumers to date and developing a simplified identification scheme to promote 
more consistent categorization of complaints. 
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CONSUMERS’ MORTGAGE COMPLAINTS 

Figure 3 shows the types of mortgage complaints reported by consumers for the approximately 
45,200 mortgage complaints the CFPB has received. 


FIGURE 3: TYPES OF MORTGAGE COMPLAINTS REPORTED BY CONSUMERS 


4% _2% 

Other Receiving a credit offer 



Complaint 

% 

Problems when you are unable to pay (Loan modification, collection, foreclosure) 

57% 

Making payments (Loan servicing, payments, escrow accounts) 

25% 

Applying for the loan (Application, originator, mortgage broker) 

8% 

Signing the agreement (Settlement process and costs) 

4% 

Other 

4% 

Receiving a credit offer (Credit decision/Underwriting) 

2% 

Total Mortgage Complaints 

100% 
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The most common tj'pe of mortgage complaint concerns problems consumers face when they 
are unable to make payments, such as loan modifications, collections, or foreclosures. 
Consumers who have submitted these complaints generally appear to be driven by a desire to 
seek agreement with their companies on foreclosure alternatives. These complaints indicate that 
consumer confusion persists around the process and requirements for obtaining loan 
modifications and refinancing, especially regarding document submission timeframes, payment 
trial periods, allocation of payments, treatment of income in eligibility calculations, and credit 
bureau reporting during the evaluation period. The shelf life of documents provided as part of 
the loan modification process is of particular concern to consumers. Although consumers must 
provide documents within short time periods and income documentation generally remains 
valid for up to 6o days, lengthy evaluation periods can result in consumers having to resubmit 
documentation - sometimes more than once, contributing to consumer fatigue and frustration 
with these processes. 

Other common types of mortgage complaints address issues related to making payments, such 
as loan servicing, payments, or escrow accounts. For example, consumers express confusion as 
to whether making timely trial period payments will guarantee placement into a permanent 
modification. Issues related to applying for the loan, such as the application, the originator, or 
the mortgage broker, are also among the most common types of mortgage complaints. 
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CONSUMERS’ BANK ACCOUNT AND SERVICE COMPLAINTS 

Figure 4 shows the types of bank account and service complaints, such as complaints about 
checking and savings accounts, reported by consumers for the approximately 15,700 complaints 
received by the CFPB. 


FIGURE 4: TYPES OF BANK ACCOUNT AND SERVICE COMPLAINTS REPORTED BY CONSUMERS 


i 


6 % 

Using a debitor 
ATM card 


41 % 

Account 
management j 


- 10 % 

Sending or 

receiving 

payments 

- 16 % 

Problems 
caused by 
low funds 


27 % 

Deposits and 
withdrawals 


Complaint 

0/ 

/o 

Account opening, ciosing, or management (Confusing marketing, denial, disclosure, 
fees, closure, interest, statements, Joint accounts) 

41% 

Deposits and withdrawal (Availability of deposits, withdrawal problems and 
penalties, unauthorized transactions, check cashing, payroll deposit problems, lost 
or missing funds, transaction holds) 

27% 

Problems caused by my funds being low (Overdraft fees, late fees, bounced checks, 
credit reporting) 

16% 

Making or receiving payments, sending money to others (Problems with payments 
by check, card, phone or online, unauthorized or fraudulent transactions, 
money^wire transfers) 

10% 

Using a debit or ATM card (Disputed transaction, unauthorized card use. ATM or 
debit card fees. ATM problems) 

6% 
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Total Bank Account and Service Complaints 


100 % 


As the table illustrates, the most common t>pe of bank account and service complaint relates to 
opening, closing, or managing the account. These complaints address issues such as confusing 
marketing, denial, fees, statements, and joint accounts. Other common complaints relate to 
deposit and withdrawal issues, such as transaction holds and unauthorized transactions, and 
problems caused by the consumer’s funds being low, including bounced checks, overdraft and 
late fees, and credit reporting. Many consumers remain frustrated with overdraft fees and the 
wide discretion companies have to assess these and other fees, so long as the fees are outlined in 
account agreements. Similarly, some consumers express frustration when some companies 
process larger withdrawal transactions before smaller ones, which can generate more overdraft 
fees. 
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CONSUMERS’ STUDENT LOAN COMPLAINTS 

Figure 5 shows the tjpes of student loan complaints reported by consumers for the 
approximately 3,900 student loan complaints received by the CFPB. 


FIGURE 5: TYPES OF STUDENT LOAN COMPLAINTS REPORTED BY CONSUMERS 


5 % 

Getting a loan 



Complaint 

% 

Repaying your loan (Fees, billing, deferment, forbearance, fraud, credit reporting) 

64% 

Problems when you are unable to pay (Default, debt cdlection. bankruptcy) 

31% 

Getting a loan (Confusing terms, rates, denial, confusing advertising or 
marketing, sales tactics or pressure, financial aid services, recruiting) 

5% 

Total Student Loan Complaints 

100% 


The most common type of student loan complaint relates to repaying the loan, such as fees, 
billing, deferment, forbearance, fraud, and credit reporting. Consumers struggle with the hmited 
payment deferment options permitted in their loan agreements, especially when they have not 
found employment by the time they must begin repaying their loans, and because deferments 
often are limited to six months. Another common type of complaint addresses problems 
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consumers confront when they are unable to pay, such as issues related to default, debt 
collection, and bankniptcy. 
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CONSUMERS’ CONSUMER LOAN COMPLAINTS 

Figure 6 shows the types of consumer loan complaints, such as complaints about installment 
loans, vehicle loans and leases, and personal lines of credit, reported by consumers for the 
approximately 3,200 consumer loan complaints received by the CFPB. 


FIGURE 6: TYPES OF CONSUMER LOAN COMPLAINTS REPORTED BY CONSUMERS 



Complaint 

% 

Managing the loan, lease, or line of credit (Billing, late fees, damage or loss, insurance 
(GAP. credit, etc.), credit reporting, privacy) 

49% 

Problems when you are unable to pay (Debt collection, repossession, set-off from bank 
account, deficiency, bankmptcy. default) 

24% 

Taking out the loan or lease / Account terms and changes (Term changes (mid-deal 
changes, changes after closing, rates, fees, efc.j, required add-on products, trade-in 
paydf. fraud) 

18% 

Shopping for a loan, lease, or line of credit fSa/es tactics or pressure, creditdenial. 
confusing advertising or marketing) 

9% 

Total Consumer Loan Complaints 

100% 


29 SEMI-ANNUAL REPORT OF THE CFPB, MARCH 2013 






437 


The table illustrates that the most common tjpe of consumer loan complaint pertains to 
managing the loan, lease, or hne of credit. Another common type of complaint addresses 
problems consumers have when they are unable to pay, including issues related to debt 
collection, bankruptcy, and default. 
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CONSUMERS’ CREDIT REPORTING COMPLAINTS 

Figure 7 shows the types of credit reporting complaints reported hy consumers for the 
approximately 3,300 credit reporting complaints the CFPB has received. 


FIGURE 7 : TYPES OF CREDIT REPORTING COMPLAINTS REPORTED BY CONSUMERS 



Credit monitoring or identity protection 

3% 

Improper use of credit report 

7% 

Unable to obtain 
report or score 

- 12 % 

Credit 
reporting 
compan/s 
investigation 


Complaint 

% 

Incorrect information on credit report (InformaHon is not mine. Account terms. Account status. 
Personal information. Public record. Reinserted previousiy deleied information) 

73% 

Credit reporting company's investigation (Investigation took too long. Did not get proper notice I 
of investigation status or results. Did not receive adequate help over the phone. Roblem with 
statementofdispute) 

1 

12% 

Unable to get my credit report or credit score (Problem getting free annual report. Problem 
getting report or credit scae) 

7% 


14 


Consumer Response began handling credit reporting complaints on October 22, 2012. 
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Improper use of my credit reporting (Report improperly shared by credit reporting company. 
Received marketing offers after opting out. Report provided to employer without written 
authorization) 

— 

3% 

Credit monitoring or identity protection services (Problem cancelling or closing account. Billing 
dispute. Receiving unwanted marketing or advertising. Account or product terms and 
changes. Problem with fraud alerts) 

3 % 

aher 

2 % 

Total Credit Reporting Complaints 

100% 


This table illustrates that the most common type of credit reporting complaint is about incorrect 
information appearing on the consumer’s credit report, such as information that is not the 
consumer’s, incorrect account status, and incorrect personal information. Another common type 
of complaint is about issues with credit reporting companies’ investigations of information 
disputed by consumers. 

HOW COMPANIES RESPOND TO CONSUMER COMPLAINTS 

Approximately 75,400 (or 83%) of all complaints received between January 1, 2012 and 
December 31, 2012 were sent by Consumer Response to companies for review and response.*^ 
Table 2 shows how companies responded to these complaints during this time period. 

Company responses include descriptions of steps taken or that will be taken, communications 
received from the consumer, any follow-up actions or planned follow-up actions, and 
categorization of the response. Based on industry comments received about disclosure of credit 
card complaint data, begiiming June 1, 2012, response category options included “closed with 
monetary relief,” “closed with non-monetaiy relief,” “closed with explanation,” “closed,” “in 
progress,” and other administrative options. Monetary relief is defined as objective, measurable, 
and verifiable monetary relief to the consumer as a direct result of the steps taken or that will be 
taken in response to the complaint. “Closed with non-monetary rehef indicates that the steps 
taken by the company in response to the complaint did not result in monetary relief to the 


^^The remaining complaints have been referred to other regulatory agencies found to be incomplete (3%), or 

are pending with the consumer or the CFPB (1% and 3%, respectively). 
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consumer that is objective, measurable, and verifiable, but may have addressed some or all of 
the consumer’s complaint involving non-monetary requests. Non-monetary rebef is defined as 
other objective and verifiable relief to the consumer as a direct result of the steps taken or that 
will be taken in response to the complaint. “Closed with explanation” indicates that the steps 
taken by the company in response to the complaint included an explanation that was tailored to 
the individual consumer’s complaint. For example, this category would be used if the 
explanation substantively meets the consumer’s desired resolution or explains why no further 
action will be taken. “Closed” indicates that the company closed the complaint without relief - 
monetary or non-monetary - or explanation. Consumers are given the option to review and 
dispute all company closure responses. 

TABLE 2: HOW COMPANIES HAVE RESPONDED TO CONSUMER COMPLAINTS^ 


Bank account Student Consumer Credit 
All Credit card Mortgage and service loan loan reporting 



WTiile companies' responses under previous categorizations were maintained, for operational and reporting 
purposes, responses categorized as “full resolution provided,” “partial resolution provided,” and “closed with relief 
are considered a subset of “closed with monetary relief,” and responses categorized as “no resolution provided” and 
“closed without relief are categorized as “closed with explanation.” “Closed with non-monetary relief and “closed” 
reflect only those responses provided by companies after June i, 20 12 . 
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Company provided 

administrative 

response 

3% 

2% 

3% 

3% 

2% 

2% 

1% 

Company repoled 
closed (without 
relief or 
explanation) 

2% 

1% 

2% 

3% 

1% 

4% 

0% 

Total 

Complaints 

100% 

100% 

100% 

100% 

100% 

100% 

100% 


Companies have responded to approximately 95% of complaints’^ sent to them and report 
having closed 90% of the complaints sent to them. Table 2 shows how companies have 
responded. 

Beginning December 1, 2011, companies had the option to report an amount of monetary relief, 
where applicable. In 2012, companies have provided relief amounts in response to more than 
9,300 complaints. The median amount of relief reported by companies was $145; however, 
company reports of relief amounts and medians vary by product. For the appro.ximately 4,100 
credit card complaints where companies provided a relief amount, the median amount of relief 
reported was approximately $123. For the approximately 1,400 mortgage complaints where 
companies provided a relief amount, the median amount of relief reported was approximately 
$413. For the more than 3,300 bank account and service complaints where companies provided 
a relief amount, the median amount of relief reported was approximately $105. For the 
approximately 200 student loan complaints where companies provided a relief amount, the 
median amount of relief reported was approximately $1,307. And for the approximately 200 
consumer loan complaints where companies provided a relief amount, the median amount of 
relief reported was approximately $174. 

CONSUMERS’ REVIEWS OF COMPANIES’ RESPONSES 

Once the company responds, the CFPB provides the company” s response to the consumer for 
review. Where the company responds “closed with monetary relief,” “closed with non-monetary 


17 


Approximately 71,300 of 75,400. 
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relief,” “closed with explanation,” or “closed,” consumers are given the option to provide 
feedback on the company’s response. Table 3 shows how consumers responded to the 
approximately 68,000 complaints where they were given the option to provide feedback. 

Consumers are asked to notify the CFPB within 30 days if they want to provide feedback by 
disputing a company’s response. Approximately 61% of such consumers did not dispute the 
responses provided, while approximately 22% of consumers did dispute the response provided. 
The rest were pending with consumers at the end of this period. 

TABLE 3: CONSUMER FEEDBACK ABOUT COMPANY RESPONSES 


Credit Bank account Student Consumer Credit 

All card Mortgage and service loan loan reporting 


Consumer did not 
dispute company's 
response 

61% 

67% 

59% 

64% 

67% 

57% 

21 % 

Consumer disputed 
company’s response 

22% 

20% 

24% 

21% 

19% 

24% 

20% 

Pending consumer 
review of company's 
response 

17% 

14% 

17% 

16% 

14% 

19% 

59% 

Total 

Complaints 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 

100 % 
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CONSUMER RESPONSE INVESTIGATION AND ANALYSIS 

After requesting that companies respond to complaints sent to them for response and giving 
consumers the opportunity to review and provide feedback on company responses, Consumer 
Response prioritizes complaints for investigation based on a review of the complaint, the 
company’s response, and the consumer’s feedback. Consumer Response seeks to determine why 
a company failed to provide a timely response (if applicable) and whether the consumer’s 
feedback of the company’s response (if applicable) justifies additional review of the company’s 
minimum required actions under the consumer financial protection laws within the CFPB’s 
authority. In the course of an investigation, Consumer Response may ask companies and 
consumers for additional information, and once an investigation is completed. Consumer 
Response sends the consumer a summary. In some cases, Consumer Response has referred 
complaints to colleagues in the CFPB’s Division of Supervision, Enforcement, and Fair Lending 
and Equal Opportunity for fiuiher action. 

Listening to consumers and reviewing and analyzing their complaints is an integral part of the 
CFPB’s work in understanding issues in the financial marketplace, and in helping the market 
work better for consumers. The information shared by consumers and companies throughout 
the complaint process informs the Bureau about business practices that may pose risks to 
consumers and helps the Bureau in its work to supervise companies, enforce federal consumer 
financial laws, and write better rules and regulations. 


2.2 Shopping Challenges 

The challenges that consumers face in the marketplace highlight the importance of a tenet which 
is central to the CFPB’s mission - promoting markets in which consiuners can shop effectively 
for financial products and services. When the costs, risks, and other key features of financial 
products are transparent and understandable, consumers are better able to compare products 
and choose the best one for them. This discussion presents prehminaty observations about 
opportunities and challenges that consumers face when shopping for short term credit needs. 

2.2.1 Small Dollar Lending 

Many American households face an unexpected expense or simply find that their expenses 
regularly outstrip their income. Low-to moderate-income households may use credit options 
such as payday loans, pawn loans, or consumer finance installment loans to deal with a financial 
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shortfall. Other strategies may include cutting back on expenses, delaying a bill payment, 
tapping savings, or getting help from friends, family, or an employer. Individual consumers may 
consider a range of products and strategies for this tjpe of need. For example, several surveys of 
payday loan borrowers found that a significant share of respondents considered other options, 
either as an alternative to obtaining a payday loan or after some length of payday loan use, 
including borrowing from their bank or credit union, taking a loan from a consumer finance 
company, using a credit card, or getting assistance from a friend or relative. 

White credit cards are perhaps the most common way to address a short-term credit need, this 
section focuses on other options such as payday loans, overdraft signature loans from a bank or 
credit union, installment loans from a consumer finance company, or a pawn shop. Because 
surveys suggest that some consumers shopping for small loans may choose among these 
options, we consider the trade-offe and challenges inherent in making this decision. 


2.3 Shopping Channels 

Consumers shopping among small dollar loan options may find that various products are 
offered with different prices, terms, and conditions. The cost of a payday loan is typically 
communicated as a fee calculated as a percentage of the loan amount, with the entire amount 
due on the borrower’s next payday. In addition, the lender must disclose an APR. Somewhat 
similarly, an overdraft also has an upfront fee and usually is repaid when a consumer next 
deposits funds into their bank account, although an overdraft fee is usually fixed regardless of 
the amount by which a transaction overdraws an account. Other options, such as installment 
and signature loans, carry varying interest rates and are typically repaid over longer periods of 
time. Finally, a pawn loan is usually repaid within a month, or the borrower may choose to 
simply forfeit the item being held as collateral at the end of the loan term. 


Survey showing househdds’ consideration of these various strategies when faced with a financial short-fall include 
Payday Advance Customer Research Cumulative State Research Report, 10 Data Corporation (September 2002), 
North Carolina Consumers After Payday Lending: Attitudes and Experiences with Credit Options, University of 
North Carolina Center for Community Capital (November 2007), Gregory Elliehausen, An Analysis of Consumers’ 

Use of Payday Loans (January 2009), Payday Lending in America: IVho Borrows, Where They Borrow, and Why, 
Pew Charitable Trusts (July 2012), and A Complex Portrait: An Examination of Small-Dollar Credit Consumers, 
Center for Financial Services Innovation (August 2012). 
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while the cost of obtaining a loan may he a major consideration when deciding to take on debt 
and selecting which credit product to use, it is not the only factor in a consumer’s decision- 
making process. For example, in some surveys, borrowers of small dollar amounts have 
overwhelmingly cited the speed, convenience and near-certainty that they' will be approved for a 
loan as the primaiy considerations for using these products. Likewise, while friends and family 
may charge little or nothing to a consumer needing some assistance, there may be concerns 
about mixing financial needs with these important relationships that outweigh cost 
considerations.^ 

Many of those decisions are dependent on the loan products for which the consumer can quality, 
with consumers on the subprime end of the credit scale potentially having fewer credit options. 
In the ease of payday loans, availability is generally dependent on the state in which the 
borrower resides, since a significant niunber of states do not permit loans at the interest rates 
these products typically carry. However, in these (and other) states, residents may be 
obtaining internet payday loans. 


19 

Speed, convenience, and likelihood of approval were top reasons borrowers decided to use small dollar credit 
products in four national surveys. See Payday Advance Customer Research Cumulative State Research Report, 10 
Data Corporation (September 2002), Payday Advance Customer Satisfaction Suritey, C>press Research Group (May 
2004), Gregory Elliehausen, An Analysis of Consumers’ Use of Payday Loans (January 2009), and A Complex 
Portrait: An Examination of Small-Dollar Credit Consumers, Center for Financial Services Innovation (August 2012). 

^ In a survej' of how low and moderate-mcome North Cardina families managed financial shortfalls, 42% noted that 
they obtained money fiom friends and family. See North Carolina Consumers After Payday Lending: Attitudes and 
Ecpenences with Credit Options, University of North Carolina Center for Community Capital (November 2007). 
Similarly, over a quarter of payday borrowers consider taldng a loan fixjm a friend or family member, according to tvrt) 
national surveys. See survey results in Payday Advance Customer Research Cumu/a/iVe State Research Report, 10 
Data Ci)rporation (September 2002) and Gregorj' Elliehausen, An Analysis of Consumers' Use of Payday Loans 
(January 2009). 
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Stephens Inc. reports that 13 states and the District of Columbia have no payday lending storefronts and an 
additional state would no longer authorize the product by mid*20io. See Payday Loan Industry Update, Stephens 
Inc. (June 6, 2011). There are, however, a small number of consumers in these stales that do report using payday 
loans in a recent Pew survey. See Payday Lending in America: Who Borrows, Where They Borrom, and H'Tiy, The 
Pew Charitable Trusts (July 2012). 
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2.4 Product Complexity 

Given the diversity of small dollar loans that exists in the marketplace, consumers may have 
difficulty comparing these products on an “apples-to-apples” basis. It may be challenging to 
determine whether taking out a two-week payday loan, pawning a household good for a month, 
or gradually pa)ing down a six-month installment loan makes better financial sense. One 
standard approach to comparing loan costs is the APR; however, APRs may not be provided in 
every case, or include all fees. For example, APRs are not disclosed when a consumer incurs an 
overdraft fee, and other products might have application or other fees that are not included in 
this calculation.^ At least one survey suggests that many consumers may not understand how to 
use APR to measure the relative costs of different small dollar credit options.^ 

Importantly, especially for payday loans, some consumers may overestimate (or fail to give 
consideration to) their ability to fully repay a loan, resulting in the need to refinance or 
otherwise extend their loan, which can result in considerable additional cost. If consumers do 
not understand all their options and potential obligations, they may not fully anticipate their 
repayment costs, and may lose the opportunity to choose a different product that might be more 
appropriate to meet their needs. 


22 

For example, “deposit advance” products offered by banks to checking account customers with direct deposit are 
structured as “open end” lines and the cash advance fee on such a line may not trigger an APR disclosure. 

23 

A national survey of 1,173 payday borrowers found that only 34% were able to cite an APR for a payday loan. Of 
those who reported an APR, about half reported a rate that was unrealistically low. See Gregory Elliehausen, An 
Analysis of Consumers’ Use of Payday Loans (Januaiy 2009). 
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3. Delivering for American 
Consumers and Leveling 
the Playing Field 

The CFPB is authorized to exercise its authorities under federal consumer financial protection 
laws to administer, implement, and promote compliance with those laws. To this end, the 
Bureau has worked to expand the resources it makes available to consumers and build the 
infrastructure necessaiy for making consumer financial markets work better. 


3.1 Resources for Consumers 

The CFPB has launched a variety of offices to provide assistance and information to consumers. 
The Bureau strives to provide individualized help to consumers based on their specific issues 
with financial products and services, and it works to improve financial literacy and capability' - 
amongst the public as a whole and consumers who have experienced particular challenges in the 
financial markefs. 

3.1.1 Consumer Response 

Consumer Response receives complaints and inquiries directly from consumers. The CFPB 
accepts complaints through its website and by telephone, mail, email, fax, and referral. 
Consumers submit complaints on the CFPB website using complaint forms tailored to specific 
products, and can also log on to the secure consumer portal to check the status of a complaint 
and review a company’s response. While on the website, consumers can chat with a live agent to 
receive help completing a complaint form. Consumers can also call the Bureau’s toll-free 
number to ask questions, file a complaint, check the status of a complaint, and more. The 
CFPB’s U.S.-based contact centers handle calls with little-to-no wait times and can provide 
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services to consumers in more than 180 languages and serve hearing- and speech-impaired 
consiuners via a toll-free telephone number. Cutting-edge technolog)', including the secure 
company and consumer portals, makes the process efficient and user-friendly for consumers 
and companies. The CFPB also provides secure channels for companies to communicate directly 
with dedicated staff about technical issues. 

As Consumer Response processes complaints and responds to inquiries, it continues to seek new 
ways to improve existing processes to make them as efficient, effective, and easy-to-use as 
possible. Based on feedback from consumers and companies, as well as its own observations. 
Consumer Response identifies new opportimities to improve its processes and implement 
changes with each product launch. By applying the lessons learned through previous complaint 
function rollouts. Consumer Response has continued to improve its intake process, enhance 
communication with companies, and ensure the system’s ease-of-use and effectiveness for 
consiuners, while providing services trusted by consumers and companies alike. 

3.1.2 Consumer Education and Engagement 

The CFPB’s Consumer Education and Engagement Division is responsible for developing and 
implementing initiatives to educate and empower consumers to make better-informed financial 
decisions. Improving financial literacy and capability encompasses many short and longer-term 
efforts, including education and engagement with information and tools designed to provide 
clear and meaningful assistance to consumers when they need it. 

Reaching out to consumers is essential to the work of this division. From July 1, 2012 through 
December 31, 2012, the division’s offices engaged with different groups across the country 
through more than 240 listening sessions, town halls and roundtables, visits to military 
installations, and other stakeholder events. These and other opportunities to hear directly from 
consumers about their financial needs, aspirations, and experiences help inform all of the 
Bureau’s work. Through this outreach work, the CFPB has connected to more than 4,100 
stakeholder organizations that were involved in these events. 

As a 21st-century agency, the Bureau has focused on bringing financial decision-making tools 
and information to consumers through an accessible online format. In 2012, a steadily 
increasing number of consumers took advantage of these offerings. The Bureau’s website 
received more than five million unique views in the past year. The CFPB estimates that more 
than 3,750,000 of those were to areas of the site providing consumer tools, information, and 
assistance. 
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3.1.3 Financial Education 

The Bureau’s Office of Financial Education (OFE) has engaged a variety of communities and 
stakeholders in its work. OFE has continued to prioritize outreach to key stakeholders, including 
financial educators and community leaders, and directly with consumers, through webinars, 
listening sessions, and large consumer events. Much of OFE’s outreach has prioritized 
innovation to solve common financial challenges for consumers by holding a number of events 
around the country to assess need and to establish its priorities in this area. 

In its efforts to engage with a larger American audience, OFE has produced some of its core 
consumer education materials in Spanish, and provided radio interviews both in Spanish and 
English to appeal to a broad audience. OFE also received more than too comments from a range 
of organizations, individuals, financial Institutions and other entities in response to a Request 
for Information (RFI) on Effective Financial Education. 

OFE has also added to its research and innovation portfolios, procuring the services of outside 
experts to develop metrics for success in financial education and to test solutions for consumers 
as they make regular, everyday financial decisions. 

3.1.4 Consumer Engagement 

The Office of Consumer Engagement (CE) continues to encourage the public to participate in the 
Bureau’s work by developing programs, initiatives, and digital experiences that help consumers 
make informed financial decisions. 

CE continues to improve and build out the Bureau’s online presence with innovative, user- 
focused, and data-driven approaches to social media and web development. Through research 
and user testing, CE has been able to tap Into the needs, habits and interests of consumers, thus 
allowing the team to create opportunities to engage the public at the moments we can be most 
useful to them. 

In particular, CE has focused on building an online consumer experience through the beta 
version of its Pajing for College project. This online module guides users through the primary 
decision points of the college decision-making process and offers tools that help users to: 

■ Find financial aid and choose a loan; 

■ Compare financial aid and college costs; 

■ Manage college money; and 
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• Repay student debt 

CE continues to collaborate with divisions across the Bureau on ways to best engage the public 
through digital media. 

3.1.5 Servicemember Affairs 

The CFPB’s Office of Servicemember Affairs (OSA) conducted 82 outreach events in 2012, 
delivering consumer financial information to more than 31,000 military and veteran consumers 
to help them make better informed financial decisions. 

More specifically, this figure includes reaching out to servicemembers where they live and work, 
by visiting 10 military installations /National Guard units, and participating in six town halls and 
15 roundtable discussions with senior military leaders from July 1, 2012 through December 31, 
2012. At these outreach events, the Servicemember Affairs team listened to servicemembers 
discuss the financial challenges thej' face, observed financial education training, and provided 
educational materials. In addition to the military units/installations visited, OSA participated in 
40 outreach events sponsored by external organizations seeking additional educational 
information about OSA and the CFPB. OSA also launched Facebook and Twitter accounts 
specifically to serve the military and veteran communities. By incorporating the use of digital 
and social media channels into the delivery methodology for consumer financial education, OSA 
reached approximately 2.8 million more consumers. 

OSA awarded a contract to develop an effective “just enough and just in time” financial 
education experience designed to equip Delayed Entry Program (DEP) participants (those who 
have committed to join the military but not yet been sent to boot camp) with the information 
and education needed to make sound financial decisions in predetermined target areas. The 
DEP education program aims to offer experiential education that engages the interest and caters 
to the learning style of the recruit demographic. Due to the varied timelines and geographical 
locations of the future recruits in DEP and to ensure the curriculum’s availability across the 
services, course content and materials will be made available through an e-leaming platform 
that DEP personnel can access regardless of time or location. This experience should also set the 
stage for future financial education efforts. 

Collaboration and building upon viable outreach networks was a key focus throughout 2012. 
OSA connected with the Departments of Defense, Veterans Affairs, Justice, and Labor to raise 
awareness of the CFPB’s mission and OSA’s specific efforts on behalf of the military and veteran 
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communities. At the state level, efforts have centered on introducing state and local resources to 
the military community. Military consumer-focused events included the participation of 14 state 
National Guard Adjutants General and the Attorneys General of n states. 

3.1.6 Older Americans 

The Consumer Education and Engagement Division’s Office for Older Americans (OA) has 
continued its outreach efforts nationwide with its core constituency, key public officials, 
financial institutions, industry, advocates, and other stakeholders. OA’s mission is “to facilitate 
the financial literacy of individuals who have attained the age of 62 or more... on protection from 
imfair, deceptive, and abusive practices, and on current and future financial choices, including 
through the dissemination of materials to seniors on such topics.” OA participated in 46 events 
from July 1, 2012 through December 31, 2012, reaching more than 2,050 participants. 

OA’s outreach work is raising awareness of the critical problem of financial exploitation and 
unfair, deceptive, or abusive practices targeted at older people. OA is also building on its 
outreach work to help foster local networks to prevent financial harm directed at older people. 

In support of its mission, Hubert H. “Skip” Humphrey 111 , Assistant Director for OA, testified 
before the U.S. Senate Special Committee on Aging on November 15, 2012 regarding OA’s many 
initiatives to combat the crisis of financial exploitation facing older Americans.^'' 

Specific examples of these outreach efforts include helping coordinate Older American 
Protection Networks in four states, representing the CFPB on the federal Elder Justice 
Coordinating Council, which consists of 11 federal agencies that play a role in addressing elder 
abuse, and collecting and reviewing comments submitted in response to the CFPB’s RFI 
Regarding Senior Financial Exploitation. The Bureau received over 1,200 comments in response 
to the RFI, providing invaluable public participation to inform OA’s work. 

The RFI has also provided important input for OA’s work on an upcoming report to Congress 
and the Securities and Exchange Commission (SEC) on senior financial advisor certifications 
and designations, pursuant to Section 1013(g)(3)(C) of the Dodd-Frank Act. That report will 
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Assistant Director Humphre/s testimony may be found in Appendix F. 
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address consumer issues relating to certifications or designations of financial advisors for 
seniors. 

Other initiatives underway include developing consumer guides to help fiduciaries handle 
finances on behalf of older consumers, a guide to help identify and intervene when financial 
exploitation occurs in congregate living facilities, and developing, along with the FDIC, a 
community education and awareness program called Money Smart for Older Americans, which 
focuses on preventing, recognizing, and reporting elder financial exploitation targeting older 
consumers, family caregivers and other key audiences. 

3.1.7 Students 

Pursuant to Section 1035 of the Dodd- Frank Act, the CFPB's Student Loan Ombudsman 
submitted a report to the Director of the CFPB, the Secretary' of the Treasury, the Secretary of 
Education, and Congress in October 2012. The report offered analysis of complaints from 
private student loan borrowers, and was informed by nearly 3,000 complaints, as well as input 
from borrowers and stakeholders. 

The report found that some private student loan borrowers are experiencing similar issues to 
borrowers struggling with mortgages. For example, borrowers complained about the difficulty in 
negotiating a lower payment, as well as issues they faced when loans and servicing rights change 
hands. 

In a separate report, the Student Loan Ombudsman, in coordination with OSA, identified a 
unique set of issues facing servicemembers with student loans. The report identified problems 
faced by servicemembers when attempting to invoke their rights afforded by the Service 
Members Civil Relief Act. 

The Bureau has developed more tools to help consumers make better financial decisions about 
paying for college and managing student debt. In July 2012, the CFPB launched the Student 
Loan Debt Collection Assistant to help borrowers avoid costly penalties and fees when their 
loans are in collection. As part of the Paying for College suite of tools, the Bureau launched 
Repay Student Debt, a combined, expanded version of our tools. 

Based on public feedback received in response to a prototype launched in April 2012, the CFPB 
released the next iteration of Compare Financial Aid and College Cost, a tool to help students 
and families make smarter choices when weighing financial aid offere. The Bureau also issued a 
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special guide to assist students when choosing a checking account and accessing financial aid 
offers. 


3.1.8 Financial Empowerment 

Since its launch in May 2012, the Office of Financial Empowerment (Empowerment) has 
conducted extensive outreach to consumers and stakeholders from around the country. 
Empowerment participated in five listening sessions in San Francisco, CA, New York, NY, St. 
Louis, MO, Cleveland, MS and Dallas, TX. The team conducted field research focused on 
organizations and companies that provide innovative programs and services designed to build 
the financial capability of underserved and vulnerable consumers. It also participated in 
community events and conferences focused on low-income issues. 

On November 28-29, 2012, at the CFPB’s headquarters in Washington, DC, Empowerment 
brought together 125 external stakeholders to discuss opportunities to make consumer financial 
markets work better for low-income and economically vulnerable consumers. This meeting 
included Bureau leaders, local, state, and federal financial regulators, senior government and 
agency officials, and leaders and practitioners from industry, academia, and nonprofit 
organizations who have been developing and evaluating innovative initiatives to address the 
financial services needs of low-income and economically vulnerable consumers. 

Empowerment launched two major projects in September 2012. The first is a three-phase 
information-gathering effort to better understand whether bundled financial products and 
services are effective in building the financial capability of consumers. This effort will help gauge 
whether programs designed to build the credit and/ or savings of consumers are more effective if 
the)' include a bundled secondary product or service. This phase is designed to lead to further 
stages that will include an ev'aluation of two programs that currently use the bundled products 
and/or services strategy, and eventually a pilot phase that will test two “ideal” programs based 
on the lessons learned from the previous two stages. The second project is the development of 
Financial Empowerment Training for front-line staff, like social workers or benefits 
administrators, for organizations that provide services directly to low-income and economically 
vulnerable consumers. 

Empowerment is also working with other federal agencies to streamline and integrate federal 
resource serv'ices designed to make consumers more financially capable and stable. Current 
work includes coordination with the Department of Labor’s Office of Disability Employment 
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Policy (ODEP) in a joint effort to identify opportunities to promote financial capability strategies 
to selected ODEP grantees. 


3.2 Outreach 

In addition to its efforts to engage and educate particular populations, the CFPB has hosted 
events throughout the country to inform and receive input about its work on issues related to 
consumer financial products and services. More than 1,000 consumers have made their voices 
heard by participating in town halls and field hearings convened by the CFPB - such as one on 
credit reporting in Detroit, MI and one on debt collection in Seattle, WA. The CPFB has actively 
solicited public input on key policy initiatives at the launch of Project Catalyst in Silicon Valley, 
CA, and at the inaugural meeting of the Consumer Ad\isor)' Board (CAB) in St Louis, MO. 



Director Cordray speaks at an event on credit reporting in Detroit. Michigan 


The CFPB unveiled Project Catalyst as part of its effort to foster consumer-friendly innovation in 
the marketplace. The Bureau believes markets work best when they are open to new ideas, and 
that the insights and innovations that come from looking at problems and solutions from new 
angles hold great potential in our efforts to achieve our mission of making the consumer finance 
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market work for all consumers. Project Catalyst is designed to open lines of communication and 
foster collaborations that promote consumer-friendly innovation. In addition to conducting 
ongoing outreach and forums for discussion, the CFPB has launched a new section of its website 
where innovators can obtain relevant information, propose ways the Bureau can make 
innovation easier, or suggest pilot projects to develop and test new market ideas. 

In conjunction with field events. Director Cordray and Deputy Director Date held roundtables 
with community banks, aedit unions, and other members of the financial services industry as 
part of our continuing commitment to engage with financial services providers. The Bureau has 
actively solicited the perspectives of consiuner and civil rights groups and has held roundtables 
with community-based organizations across the country. Since July 2012, the CFPB’s OCA has 
engaged thousands of community group representatives through more than too meetings, 
briefing calls, and public appearances. Topics discussed include mortgage, credit cards, payday 
loans, student loans, bank accounts, prepaid cards, credit reporting and scoring, debt collection, 
remittances, and more. 

As with industry outreach, the Bureau has ensured that consumer groups’ perspectives inform 
its internal deliberations on policy initiatives. Bureau representatives have met with hundreds of 
industry representatives, and Director Cordray and senior CFPB leadership have delivered 
several speeches at widely-attended industry and nonprofit conferences.^ 


25 


A list of speeches given in 2012 by CFPB personnel maybe found in Appendix G of this report. 
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Senior CFPB leadership addresses comments at an event on debt cdlecHon in Seattle, Washington. 


3.3 Partnerships 

The Bureau has furthered many existing partnerships and formalized several new ones. 

To date, the Bureau has signed numerous memoranda of understanding (MOU) with 
intergovernmental partners, including federal agencies, state financial regulatory entities, state 
attorney's general, and municipal law enforcement agencies.^ The Bureau has also actively 
solicited the perspectives of consumer and civil rights groups. 
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Bureau personnel also testified before Congress on 17 occasions between Januarj' 1, 2012 and 
December 31, 2012 to discuss policy, operations and budget matters.^’ 

3.3.1 Office of the Consumer Advisory Board and Councils 

In addition, the Bureau has established the Office of the Consumer Advisory Board and 
Councils, which is charged with managing the Bureau’s advisory groups and serving as the 
liaison between advisory group members and the Bureau. It oversees the Bureau’s engagements 
with external stakeholders and includes the: 

■ Consumer Advisory Board (CAB); 

• Community' Bank Advisory Council (CBAC); 

■ Credit Union Advisory Council (CUAC); and 

• Academic Research Council (ARC) 

The Office of the Consumer Advisory Board and Councils is part of the External Affairs Division. 
To manage these bodies, the Office of Consumer Advisory Boards and Councils: 

■ Regtrlarly facilitates discussions between the Brtreau and advisory board/council 
members; 

■ Recommends policy and associated strat^ies as suggested by advisory boards and 
councils; 

■ Manages the selection process for the Bureau’s advisory boards and councils; 

■ Conducts agenda setting for advisory board and council meetings; and 

• Manages the pohcies and procedures for the constitution and management of advisory' 
boards and councils. 

These groups will meet at least twice per year and offer vital insight and perspective of financial 
serv'ice providers as the Bureau strives to issue thoughtful, research-based rules. 
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CFPB testimony before Congress may be found in Appendix F of this report. 
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ROLE OF THE CONSUMER ADVISORY BOARD 

Section 1014(a) of the Dodd-Frank Act states: 

The Director shall establish a Consumer Advisory Board to advise and consult with the 
Bureau in the exercise of its functions under the Federal consumer financial laws, and 
to provide information on emerging practices in the consumer financial products or 
services industry, including regional trends, concerns, and other relevant 
information.^’ 

The Consumer Advisory Board and the other advisory councils help the Bureau solicit external 
stakeholder feedback on a range of topics, including consiuner engagement, policy development 
and research, and from a range of actors, academics, indiistiy', community members and 
advocates. Advisory boards and councils may consult on a variety of cross-cutting topics, report 
on meetings, and provide minutes and/or summaries of their meetings. Members of boards and 
councils will serve for limited, specified terms. 

MEMBERSHIP AND PUBLIC NOMINATING 
PROCESS OF THE CONSUMER ADVISORY BOARD 

Section 1014(b) of the Dodd-Frank Act states: 

In appointing the members of the Consumer Advisory Board, the Director shall seek to 
assemble experts in consumer protection, financial services, community development, 
fair lending and civil rights, and consumer financial products or services and 
representatives of depository institutions that primarily serve underserved 
communities, and representatives of communities that have been significantly 
impacted by higher-priced mortgage loans, and seek representation of the interests of 
covered persons and consumers, without regard to party affiliation.^^ 

Following these statutory guidelines, the Bureau invited external experts, industry 
representatives, consumers, community leaders, and advocates to apply to be a member of the 


^ Dodd-Frank Act, Pub. L. No. 111-203, § 1014(a). 
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Consumer Advisory Board. Additionally, the Bureau published a notice for nominations on its 
website, distributed a notice widely through mass email distributions, and published a notice 
outlining the functions of the Board and soliciting nominations for members to serve on the 
Board in the Federal Register. In response to this call for nominations, the Bureau received over 
1,100 unique candidate nominations for membership on the Board. On September 12, 2012, the 
Bureau announced the appointment of 25 consumer experts to the Consumer Advisory' Board^®. 



Hie inaugural membeis of the Consumer Advisory Board, meeting in St Louis. Missouri 


INAUGURAL MEETINGS OF THE CONSUMER 
ADVISORY BOARD AND THE OTHER COUNCILS 

The Bureau held the inaugural meeting of the Consumer Advisorv’ Board in St. Louis. MO on 
September 27-28, 2012, inviting members of the public to watch a portion of the meeting and to 
provide testimony directly to CAB members on the financial issues that affect their 
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*Ihe announcement and list of membeis may be found at 
http://wvvw.consumeifiaance.gQv/pressFeleases/consumer* *finaQ£iaPprotection<’bureau*announces«consumer* 
ad^is(Ky•board•membe^s/. 
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communities. Director Cordray provided remarks at the event that are available on our 
website.^* 

The inaugural meetings of the Community Bank Advisory Council and the Credit Union 
Advisory Councils were held, respectively, on October n, 2012 and October 12, 2012. 

For more information about the CAB and the other CFPB advisory bodies, please visit our 
website. 
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Director Cordra/s remarks may be read at http://vk'\vw.coiisumerfiiiance.gov/speeches/prepared-remarks-b\‘- 
richard-cordray-al'tlie-inaugural-consume.r-adv’isory-board-meeting/. 
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4. Regulations and Guidance 

Since the issuance of the July 2012 Semi-Annual Report, the Bureau issued a number of 
proposed and final rules on mortgage-related issues, in anticipation of meeting a January 21, 
2013 deadline under the Dodd-Frank Act, as well as a number of non-mortgage related 
proposed and final rules on various other matters within its authority. Along with the issuance 
of these new rules, the CFPB is also working to facilitate industry compliance. In addition, the 
Bureau continues to implement suggestions received in response to a Bureau RFI seeking public 
comments on potential projects to streamline Bureau regulations. 


4.1 Impleinenting Statutory Protections 

The CFPB has recently finalized a number of rules implementing changes made by the Dodd- 
Frank Act to the laws governing various aspects of the mortgage market, including originations 
and servicing of mortgages. In 2012, the Bureau issued a series of proposed rales for public 
comment after months of preparation and outreach, including several small business review 
panels. The Bureau analyzed the comments received on those proposals and prepared the final 
rales, as well as various final rules for proposals inherited by the Bureau from the Federal 
Reserve Board. These rules will provide significant improvements to the mortgage process that 
will benefit both consumers and the mortgage industry alike through strengthened consumer 
protections and increased efficiencies. The Bureau issued the following final rules in January 
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■ A rule implementing Dodd-Frank Act amendments to the Truth in Lending Act (TILA) 
requiring that creditors make a reasonable, good-faith determination of a consumer’s 
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Links to final and proposed rules discussed in this section are available at: consunierfmance.gov/regulalions/. 
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ability to repay any consumer credit transaction secured by a dwelling (excluding an 
open-end credit plan, timeshare plan, reverse mortgage, or temporary' loan), establishing 
certain protections from liability under this requirement for “qualified mortgages,” and 
limiting prepay’ment penalties. The rule also requires creditors to retain evidence of 
compliance with the rule for three years after a covered loan is consummated. 

■ Rules implementing new Dodd-Frank Act requirements in the Real Estate Settlement 
Procedures Act (RESPA) and in TILA related to mortgage servicing. The rule amending 
Regulation X, which implements RESPA addresses servicers’ obhgations to correct 
errors asserted by mortgage loan borrowers, to provide certain information requested by 
such borrowers, and to provide protections to such borrowers in connection with force- 
placed insurance. Additionally, this rule addresses servicers’ obligations to establish 
reasonable policies and procedures to achieve certain delineated objectives, to provide 
information about mortgage loss mitigation options to delinquent borrowers, to 
establish policies and procedures for prodding delinquent borrowers with continuity of 
contact with servicer personnel capable of performing certain functions, and to evaluate 
borrowers’ applications for available loss mitigation options. Further, the rule modifies 
and streamlines certain existing servicii^-related provisions of Regulation X. The rule 
amending Regulation Z, which implements TILA includes requirements concerning 
notices of initial rate adjustments for adjustable rate mortgages (ARMs), periodic 
statements for residential mortgage loans, prompt crediting of mortgage payments, and 
responses to requests for payoff amounts. This rule also amends current rules governing 
scope, timing, content, and format of disclosures to consumers regarding the interest 
rate adjustments of their variable-rate transactions. 

• A rule implementing certain amendments to TILA made by the Dodd-Frank Act that 
lengthens the time for which a mandatory escrow account established for a higher-priced 
mortgage loan must be maintained and exempts certain transactions from the escrow 
requirement, including creating an exception for certain small servicers in rural or 
underserved areas. 

■ A rule implementing Dodd-Frank Act changes to TILA regarding loan originator 
compensation, qualifications of and registration or licensing of loan originators, 
compliance procedures for depository' institutions, mandatoiy arbitration, and the 
financing of single premium credit insurance. The rale also revises or provides additional 
commentary on restrictions on loan originator compensation, including application of 
these restrictions to prohibitions on dual compensation and compensation based on a 
term of a transaction or a proxy for a term of a transaction, and to recordkeeping 
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requirements. The rule also establishes tests for when loan originators can be 
compensated through certain profits-based compensation arrangements. 

■ An interagency rule implementing Dodd-Frank Act amendments to TILA that requires 
appraisals for “higher-risk mortgages,” including, for certain mortgages, requiring 
creditors to obtain an appraisal or appraisals meeting certain specified standards, and 
providing applicants with a notification regarding the use of the appraisals and a copy of 
the written appraisals used. 

• A rule implementing a Dodd-Frank amendment to the Equal Credit Opportunity' Act 
(ECOA) that requires creditors to provide applicants with free copies of all appraisals 
and other written valuations developed in connection with an application for a loan 
secured by a first lien on a dwelling, and requires creditors to notify applicants in writing 
that copies of appraisals will be provided to them promptly. 

■ A rule implementing Dodd-Frank Act amendments to TILA that expands the types of 
mortgage loans that are subject to the protections of the Home Ownership and Equity 
Protection Act of 1994 (HOEPA), revises and expands the tests for coverage under 
HOEPA and imposes additional restrictions on HOEPA mortgage loans, including a pre- 
loan counseling requirement. The rule also implements other Dodd-Frank Act 
amendments to TILA and RESPA that impose certain other requirements related to 
homeownership counseling, including a requirement that consumers receive information 
about homeownership counseling providers. 

In addition, since the July 2012 Semi-Annual Report, the Bureau has issued other proposed and 
final rules, including the following: 

■ In November 2012, the Bureau proposed to amend the rules implementing the credit 
card ability to pay provisions of TILA to address concerns that the current rules unduly 
limit the ability of spouses and partners not working outside the home to obtain credit 
cards based on the income of the other spouse or partner. 

■ In August 2012, the Bureau issued a final rule that provides a “safe harbor” provision 
exempting from the requirements of the Bureau’s Regulation E, which implements the 
Electronic Fund Transfer Act, as amended by the Dodd-Frank Act, those who, in the 
normal course of business, provided 100 or fewer remittance transfers in the current 
calendar year. This amendment will make the remittance transfer process easier for 
institutions that handle 100 or fewer remittances per year. The August 2012 rule also 
adjusts rules regarding transfers that consumers schedule several days in advance. In 
December 2012, the Bureau proposed three substantive amendments to the remittance 
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rule, which would temporarily delay the February 7, 2013 effective date of the rule and 
provide additional clarity regarding disclosures and error resolution procedures. On 
January 22, 2013, the Bureau issued a final rule temporarily delaying the February 7, 
2013 effective date. 

■ In January 2013, concurrently with issuing its ability to repay/qualified mortgage rule, 
the Bureau issued a proposed rule proposing certain amendments to the rule, including 
exemptions for certain nonprofit creditors and certain homeownership stabilization 
programs and an additional definition of a qualified mortgage for certain loans made and 
held in portfolio by small creditors. The Bureau also sought feedback on whether 
additional clarification is needed r^arding the inclusion of loan originator 
compensation in the points and fees calculation. 

The Bureau continues work to finalize the proposal it issued in July 2012 that would, among 
other things, combine certain disclosures that consumers receive in connection with applying 
for and closing on a mortgage loan under TILA and RESPA, as required by the Dodd-Frank Act. 
The Bureau also continues work to finalize the proposal it issued in April 2012 with respect to 
fees charged by credit card issuers prior to the opening of an account, and continues working on 
an interagency basis to complete rulemakings related to appraisals and implementation of the 
Expedited Funds Availability Act. 

As the Bureau completes work on these pending rulemakings, it is also in the process of 
analyzing and prioritizing additional projects. It expects, for example, to accelerate work on 
other rulemakings that are mandated under the Dodd-Frank Act, such as amendments to the 
Home Mortgage Disclosure Act (HMDA) to require creditors to collect and report certain 
additional lending data. In addition, the Bureau is in the process of assessing information 
gathered in the past year concerning a variety of consumer financial products and services 
besides mortgage loans to determine whether rulemakings are warranted to address other 
markets. In particular, the CFPB has issued a number of RFIs, an advance notice of proposed 
rulemaking, and congressionally mandated and other reports in the past year concerning a wide 
variety of markets and consumer financial issues. The Bureau expects, for example, to issue a 
proposed rule with respect to prepaid cards in 2013. 
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4.2 Interpreting and Streamlining Inherited 
Regulations; Facilitating Compliance 
with New Regulations 

The CFPB continues to work with consumer and industry stakeholders to interpret and 
streamline regulations that implement existing federal consumer financial protection laws. 
These regulations were issued previously by other federal financial regulators and transferred to 
the Bureau in July 2011. The Bureau is also working to find ways of facilitating industry 
compliance with newly issued Bureau rules. 

In 2012, the Bureau issued interpretive guidance^ on a variety of topics, including interpreting 
regulations concerning mortgage loan originator compensation, licensing requirements for loan 
originators under the Secure and Fair Enforcement for Mortgage I Jcensing Act of 2008 (SAFE 
Act), and reaffirming the applicability’ of the disparate impact doctrine under ECOA. 

The CFPB is also considering opportunities to streamline, modernize, and harmonize 
regulations that it inherited from other federal agencies. The Bureau issued an RFI in December 
2011 on this topic seeking broad stakeholder input, and as a result of the comments received, 
has identified several priority areas for regulatory action. For example, the proposal that the 
Bureau issued in November to amend the ability-to-pay regulations under tbe Credit Card 
Accountability' Responsibility and Disclosure Act of 2009 (the Credit Card Act) was advocated 
by a number of industry participants responding to the streamlining RFI. Similarly, the Bureau 
is carefully exploring methods to reduce the burden of HMDA reporting while simultaneously 
increasing the value of the information collected. 

In addition, the CFPB is assessing ways to facilitate industry compliance with newly-issued 
regulations. The Bureau has determined that one important way to help reduce compliance 
burdens is to assist regulated entities, especially community banks, credit unions, and small 
entities, in understanding and complying with the rules. For example, in connection with the 
remittance rule, the Bureau has engaged in outreach and provided educational materials to 
industry. In October 2012, the Bureau issued its International Fund Transfers Small Entity 
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Compliance Guide. As one industry representative remarked upon reading the Guide, “I 
commend the CFPB for providing a guide that is so informative. ... The guide presented the 
requirements of the remittance rule in a clear and concise manner in a format that could be 
understood by all levels of employees.” The Bureau also held a webinar in October 2012 
explaining the remittance rule that was similarly well received.^ The webinar was viewed live by 
over 3,000 participants and more than 1,000 individuals have viewed the archived webinar 
online. As one industry professional stated in an e-mail to the Bureau, “This webinar was much 
better than one I paid $300 for from a reputable banking resource. . . Great job, CFPB!” In 
addition, Bureau staff have participated in a large number of conferences to discuss the 
remittance rule, and have handled informal inquiries from a myriad of remittance service 
providers. The Bureau intends to engage in similar activities in the coming months to facihtate 
understanding of, and compliance with, the mortgage regulations that the Bureau has issued. 

The Bureau is also working to develop opportunities to test alternatives to currently-mandated 
disclosures which may enhance the efficacy of such disclosures and/or reduce costs. In 
December 2012, the Bureau issued a proposed Policy to Encourage Trial Disclosme Programs 
and invited public comment on that proposed policy. The Bureau expects to finalize the policy 
shortly so as to create room for such trial disclosures. 

Finally, the CFPB promulgated supplemental ethics regulations for Bureau employees, 
establishing restrictions on outside employment and business activities, prohibitions on the 
ownership of certain financial interests, restrictions on seeking, obtaining, or renegotiating 
credit and indebtedness, prohibitions on recommendations concerning debt and equity 
interests, disqualification requirements based on credit or indebtedness, prohibitions on 
purchasing certain assets, and restrictions on participating in particular matters involving 
outside entities. 
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www.ronsumerfmance.gov/blog/remittance-rule-sesaon/. 

35 

consumerfinance.gov/regulalions/. 


59 SEMI-ANNUAL REPORT OF THE CFPB. MARCH 2013 


467 


5. Supervision 

The CFPB’s supervision program seeks to ensure that businesses that provide financial products 
and services to consumers comply with federal consumer financial laws. Initially, the CFPB's 
supervision office was organized into two groups, one addressing the supervision of large banks 
and the other focusing on nonbank supervision. In December 2012, Supervision announced the 
reorganization of its headquarters staff into an examinations team and a policy team. This 
realignment replaces the previous organizational structure and is consistent with the Bureau’s 
mission to protect consumers across financial markets without regard to the charter of the 
provider. The examinations team focuses on the processes vital to accomplishing the CFPB’s 
examination function, including reauitment, training, and commissioning of examiners, the 
implementation of examination policies and procedures, and the planning and execution of 
examinations appropriately in light of the Bureau’s resources and priorities. The policy team 
ensures that policy decisions for Supervision are consistent with both the law and our mission, 
and that thej’ are consistent across markets, charters and regions. The Supervision Policy office 
is organized by product or service market rather than by type of service provider or financial 
institution. 


5.1 Supervisory Activities 

On October 31, 2012, the Office of Supervision issued three public documents: 

SUPERVISORY HIGHLIGHTS; FALL 2012 

The CFPB supervises certain financial institutions and service providers to determine their 
compliance with applicable federal consumer financial laws and regulations and to help ensine 
that markets for financial products and services work in a fair and transparent way for 
consumers and the businesses that serve them. As part of its commitment to transparency, the 
CFPB has issued Supervisory Highlights: Fall 2012, a periodic publication that apprises the 
public and the financial services industry about its supervision and examination program, 
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including significant concerns discovered during the course of its completed work. The CFPB 
believes this commimication will help providers of financial products and services better 
understand steps they can take to fully comply with federal consumer financial laws and protect 
against the risk of harm to consumers. This first edition of Supervisory Highlights emphasizes 
the need for financial institutions to implement sound compliance management systems, and 
discusses issues noted in three key product areas: credit cards, credit reporting, and 
mortgages.^ 

SUPERVISION AND EXAMINATION MANUAL, VERSION 2 

The CFPB’s Supervision and Examination Manual guides CFPB examiners in overseeing 
companies that provide consumer financial products and services. In Version 2, the Manual has 
been updated to restate outdated regulatory citations with new CFPB citations, reflecting the 
rulemaking authority for federal consumer financial laws which was transferred from other 
federal agencies to the CFPB by the Dodd-Frank Act. CFPB regulations are codified in Title 12, 
Chapter X, of the Code of Federal Regulations. 

The Manual also incorporates updated interagency examination procedures based on revisions 
to (l) TILA, and its implementing Regulation Z, pursuant to the Credit Card Accountability, 
Responsibihty and Disclosure Act of 2009 and (2) the Fair Credit Reporting Act (FCRA), that 
requires the disclosure of credit score and related information when a credit score is used in 
taking an adverse action or in risk-based pricing. In addition, it provides new examination 
procedures covering short-term, small-dollar lending, the Secure and Fair Enforcement for 
Mortgage Licensing Act, and consumer reporting. It includes updated guidance and procedures 
for compliance with of RESPA in mortgage originations, and incorporates the June 21, 2012 
Intcragencj' Guidance on Mortgage Servicing Practices Concerning Military Homeowners with 
Permanent Change of State Orders.^^ 
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Supenoson/ Highlights, Fall 2012 can be found at: http://files.consun1erfinance.g0v/f/201210_cfpb_supervisor>- 
highlights-fall-2012.pdf. 
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The updated CFPB Supervision and Examination Manual can be found at: 
littp://fiIes.consumerfinance.gov/f/20i2io_cfpb_supervision-and-exanilnali()n*iniHiii<il-v2.pdf. 
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EXAMINATION APPEALS POLICY 

The CFPB has issued a new polic)' that allows supervised entities that receive final, less than 
satisfactory ratings on their reports of examination to request review of their rating by CFPB 
officials not involved in the examination or determination of the rating. Supervised entities may 
also appeal adverse findings conveyed in a supervisory' letter. This new appeals policy promotes 
the CFPB’s goals of establishing constructive relationships with supervised entities and 
maintaining a fair and factually based supervision program. It will help assure consistency in 
ratings, and will encourage greater industry compliance with applicable laws and regulations 
and better markets for consumers. ® 


5.2 Supervisory Guidance and Examination 
Procedures 

CFPB BULLETIN: MARKETING OF CREDIT CARD ADD-ON PRODUCTS 

On July l8, 2012, the CFPB issued Bulletin 2012-06, entitled “Marketing of Credit Card Add-on 
Products”, Credit card issuers market “add-on” products to card users, including debt 
protection, identity theft protection, credit score tracking, and other products that are 
supplementary to the credit provided by the card itself. The CFPB’s supervisory experience 
indicates that some credit card issuers have employed deceptive promotional practices for add- 
on products. They have failed to disclose important product terms and conditions, enrolled 
consumers in programs without their affirmative consent, billed for services that were not 
activated or performed, and misled consumers by the marketing and sales practices employed. 
This Bulletin outlines the CFPB’s expectation that institutions under its supervision and their 
serv'ice providers offer such products in compliance with provisions of law, including Dodd- 
Frank Act prohibitions against deceptive practices, TILA, ECOA, and other applicable federal 
laws and regulations. 


^The Appeals Bulletin can be found at: http://f1les.c0nsumerfn1ance.g0v/f/201210_cipb. . bulletin_ supervison- 
appeals-process.pdf. 
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The Office of Supervision has issued new examination procedures in three broad areas, which 
are now incorporated into the Supervision and Examination Manual: 

LARGER PARTICIPANT RULES 

Pursuant to provisions of the Dodd-Frank Act, the CFPB generally has authority to supervise 
nonbank covered persons of all sizes in the residential mortgage, private education lending, and 
payday lending markets. In addition, the CFPB has the authority to supervise “larger 
participant[s]” of markets for other consumer financial products or services, as the Bureau 
defines by rule. 

On July 20, 2012, the Bureau issued a final rule to define larger participants in the consumer 
credit reporting market. This final nile facilitates the supervision of nonbank covered persons 
active in that market. In September 2012, the Bureau released examination procedures related 
to this rule, and since then has begun exercising its supervisory authority in this market. 
Further, in October 2012, the Bureau issued a final rule to define larger participants of the 
consumer debt collection market, bringing those entities under its supervisory and examination 
authority. The Bureau also released examination procedures for this market and held a field 
hearing in Seattle, WA on October 24, 2012 to receive public feedback. The rule and related 
examination procedures became effective on Januaiy 2, 2013.“’^ 

RULES ESTABLISHING SUPERVISORY AUTHORITY OVER CERTAIN PERSONS 
POSING RISKS TO CONSUMERS 

The Bureau has also proposed a rule to establish supervisory authority over any nonbank entity 
that it has reasonable cause to determine is posing a risk to consumers with regard to the 
offering or provision of consumer financial products or services.'” The proposed rule would 
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The video for this event may be viewed at www.consiimerfinance.gov/blog/categoiy7debt-collection/ and Director 
Cordra/s remarks for the eN'ent may be viewed at wwvs .consumerfmance.gov/ speeches/prepared-remarks-by- 
richard-cordray-at-the-public-field-hearing-on-debt-collection-practices/. 
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establish a process for the CFPB to give notice to the nonbank entities of such determinations 
and would provide them with a reasonable opportunitj’ to respond. The proposed rule would not 
impose new substantive consumer protection requirements on any nonbank entity. The Bureau 
anticipates that this rule will be finalized in 2013. 

EDUCATION LOANS 

On December 17, 2012, the CFPB published procedures it will use in examining private student 
lenders. These procedures will help CFPB examiners ensure that private student lenders comply 
with applicable federal consumer financial laws, including TILA, the Electric Fund Transfer Act, 
the Fair Debt Collection Practices Act, the FC RA, ECOA, and the Gramm-Leach-Bliley Act, 


5.3 Information Sharing With State 
Regulators 

The Office of Supervision has continued to expand its information sharing outreach to state 
regulators, and now has in place information sharing MOUs with 61 state regulatory agencies in 
49 states, the District of Columbia, and Puerto Rico. On December 6, 2012, the CFPB issued a 
Statement of Intent for Sharing Information with State Banking and Financial Services 
Regulators. Under an access agreement with the State Regulatory Registry, a subsidiary of the 
Conference of State Bank Supervisors, the Bureau will have access to state regulatory and 
licensing information in the Nationwide Mortgage Licensing System. 


5.4 Examiner Training and Commissioning 

The CFPB’s field examination work is carried out by a highly qualified and diverse examination 
staff that has broad experience in planning and conducting examinations of financial 
institutions and businesses supervised by the CFPB. In August 2012, 89 experienced examiners 
became commissioned CFPB examiners, based on their prior experience and commissioning at 
other federal agencies. The CFPB is continuing to develop its own examiner commissioning test, 
which will be based on the CFPB’s examiner training strategy and components. The examiner 
training component includes, among other items, the Bureau’s Fair Lending Examination 
Techniques course. Examiners who complete the training and pass the test that the CFPB adopts 
will become commissioned CFPB examiners. 
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5.5 Technology 

The Bureau has continued to build out its technology infrastructure in order to supervise 
covered persons in a data-driven manner. 

EXAMINERS ENCYCLOPEDIA (E2) 

Supervision has launched the Examiners Encyclopedia (e2), an internal online resource that 
organizes supervisory documentation for reference. The Examiners Encyclopedia includes 
guidance and publications to support and facilitate the work of the CFPB’s Supervision program, 
including links to the CFPB Supervision and Examination Manual. Additional publications 
referenced in the tool include: 

■ CFPB Handbooks and Examination Programs; 

■ Regulatory Bulletins (Federal and State); 

■ Federal Register Publications; 

• Legal Opinions; and 

■ Interagency Guidance 

COMPLIANCE ANALYSIS SOLUTION 

Supervision has also developed the Compliance Analysis Solution (the Solution), an automated 
sy'stem which supports collection, validation and analysis of loan portfolio data through a 
centralized system. The overall objective of the Solution is to analj™ 100% of a loan portfolio, 
giving examiners the analytical insights necessaiy' to conduct risk-based and targeted 
compliance assessments. It also allows secure and standardized data submission to the CFPB, 
which enables consistency' in the examination process across institutions. A fair lending-focused 
component to the Solution is also under development. 

The first release of the Solution, on October 19, 2012, performed compliance analysis on 
mortgage loans, specifically for compliance with the requirements of HOEPA, TILA, and RESPA 
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6. Enforcement 

The CFPB aims to enforce the consumer protection laws within the Bureau’s jurisdiction 
consistently and to support consumer-protection efforts nationwide by investigating potential 
violations both independently and in conjunction with other federal and state law enforcement 
agencies. 


6.1 Conducting Investigations 

Since the CFPB’s launch, the Office of Enforcement has been conducting research and 
investigating potential violations of federal consumer financial laws. Some investigations were 
transferred to the Bureau by the prudential regulators and HUD, and the Bureau initiated other 
investigations based on potentially problematic practices that Bureau staff identified or 
consumers and others have reported. Enforcement bas focused its investigative resources on 
violations of law that cause tbe greatest harm to consumers. The investigations currently 
underway span the full breadth of the Bureau’s enforcement jmisdiction. Further detail about 
ongoing investigations will not generally be made public by tbe Bureau until a public 
enforcement action is filed. 


6.2 Public Supervisory and Enforcement 
Actions 

Section 1016(c)(5) of the Dodd-Frank Act requires the Bureau to include in the annual report “a 
list, with a brief statement of the issues, of the public supervisory and enforcement actions to 
wbicb tbe Bureau was a party during the preceding year.” The Bureau was a party in nine such 
enforcement actions from January 1, 2012 through December 31, 2012, detailed as follows: 
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In the Matter of: Capital One Bank (U.SA.), NA., File No. 2012-CFPB-0001 (July 18, 
2012). 

The CFPB brought this pubhc enforcement action and obtained an order requiring Capital One 
Bank (U.SA), N.Ato refund approximately $140 million to an estimated two million customers 
and pay an additional $25 million penalty. The action resulted from a CFPB examination that 
identified deceptive marketing tactics used by Capital One’s vendors to pressure or mislead 
consumers into paying for “add-on products” such as payment protection and credit monitoring 
when they activated their credit cards. The Office of the Comptroller of the Currency (OCC) 
brought a coordinated enforcement action against Capital One, which also included restitution 
and civil monetary penalties. 

In the Matter of: Discover Bank, File No. 2012-CFPB-0005 (September 24, 2012) 

The CFPB and the Federal Deposit Insurance Corporation (FDIC) jointly determined that 
Discover Bank used deceptive telemarketing practices to sell certain credit card add-on products 
to consumers. Discover agreed to stop deceptive marketing practices, pay approximately $200 
million in restitution to more than 3.5 million customers who purchased credit card add-on 
products over the telephone between December 1, 2007 and August 31, 2011, and pay a $14 
million civil money penalty. 

In the Matters of: American Express Centurion Bank, et al.. File Nos. 2012-CFPB- 
0002, 2012-CFPB-0003, and 2012-CFPB-0004 (October 1, 2012). 

The CFPB ordered three American Express subsidiaries to refund an estimated $85 million to 
approximately 250,000 customers, and, together with the FDIC, the OCC and the Federal 
Reserve Board, imposed an additional $27.5 million in civil money penalties. The Utah 
Department of Financial Institutions (DFI) also took its own enforcement action. The 
investigation of American Express began after a routine exam by the FDIC and Utah DFI which 
was shared with the CFPB after the CFPB inherited jurisdiction over federal consumer financial 
laws in July of 2011. The CFPB and its sister regulators determined that the programs of various 
American Express-related companies violated consumer protection laws, including the Card Act, 
ECOA the FCRA, and the prohibition against deceptive practices, at nearly every stage of the 
consumer experience, by using deceptive marketing and debt collection practices, imlawftiUy 
discriminating against new account applicants on the basis of age, failing to report consumer 
disputes to consumer reporting agencies, and charging unlawful fees. The fair lending violations 
at issue in this matter are discussed in greater detail in the Fair Lending Enforcement section 
below. 
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Consumer Financial Protection Bureau v. Gordon, et al. (CD. Cal. No. 12-CV-06147) 
(complaint filed July 18, 2012). 

This action involves a nationwide mortgage relief scheme in which the CFPB alleges that the 
defendants took advantage of financially distressed homeowners by promising to help them 
obtain loan modifications and charging them an advance fee ranging from $2,500 to $4,500. In 
reality, the CFPB believes, the defendants provided consumers with little, if any, meaningful 
assistance to modify their mortgages. On July 18, 2012, at the Bureau’s request, the U.S. District 
Court issued a Temporary Restraining Order, effectively halting the alleged scheme. The 
complaint charges that the Defendants violated the Dodd-Frank Act and the Mortgage 
Assistance Relief Services Rule, recodified as Regulation 0 . On November 16, 2012, the Court 
entered a Preliminary Injunction against the Defendants, finding that the Bureau was likely to 
succeed on the merits of its case. On February 1, 2013, the Court entered a Stipulated Final 
Judgment and Order for Permanent Injunction and Settlement of Claims as to Defendants 
Abraham Michael Pessar, Division One Investment and Loan, Inc., and Processing Division, 
LLC. 

In re; 3D Resorts-Bluegrass, LLC, (W.D. Ky., Bankruptcy No. 11-41599) (proof of claim 
filed July 20, 2012). 

The CFPB filed a proof of claim in this bankruptcy action based on potential violations of the 
Interstate Land Sales Full Disclosure Act and the Dodd-Frank Act of 2010. The potential 
violations include a series of alleged misrepresentations by a lot seller debtor and others 
regarding the registration, marketing, and sale of certain lots on a property known as the Green 
Farm Resort, 

Consumer Financial Protection Bureau v. Jalan, et al. (C.D. Cal. No. 8:l2-cv- 
02o88)(complaint filed December 3, 2012). 

This action involves a nationwide mortgage relief scheme that the CFPB alleges took advantage 
of financially distressed homeowners. The complaint alleges that the defendants promised to 
help those homeowners obtain loan modifications and charged them an advance fee ranging 
from $1,000 to $3,000 or more. The CFPB contends that the defendants provided consumers 
with little, if any, meaningful assistance to modify their mortgages. On December 4, 2012, at the 
Bureau’s request, the U.S. District Court issued a temporary restraining order, effectively halting 
the alleged scheme, and the defendants subsequently stipulated to a preliminary injunction that 
was issued on December 14, 2012. The complaint charges that the defendants violated the Dodd- 
Frank Act and the Mortgage Assistance Relief Services Rule, recodified as Regulation 0 . 
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Consumer Financial Protection Bureau, et al. v. Payday Loan Debt Solution, Inc., 
etal. (S.D. Fla. 2012). 

The CFPB obtained a stipulated final judgment in federal district court against a nationwide 
debt-relief company, Payday Loan Debt Solution, Inc. (PLDS) and its principal, Sanjeet Parvani. 
The CFPB brought this action in partnership with the State Attorneys General of New Mexico, 
North Carolina, North Dakota and Wisconsin, and with the State of Hawaii Office of Consumer 
Protection, based on a CFPB investigation. The investigation revealed that PLDS routinely 
charged consumers advance fees before attempting to settle their debts. This practice violates 
the Telemarketing Sales Rule, the Dodd-Frank Act of 2010, and various state laws. The court 
required PLDS to pay a full refund of up to $100,000 for the advance fees, imposed a $5,000 
civil penalty, and enjoined PLDS and its principal from engaging in future unlawful conduct. 
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7. Fair Lending 

The CFPB’s Office of Fair Lending and Equal Opportiinit)’ (Fair Lending) is charged by Congress 
with “providing oversight and enforcement of Federal laws intended to ensure fair, equitable, 
and nondiscriminatory access to aedit for both individuals and communities” that are enforced 
by the CFPB, including ECOA and HMDA/^ 

ECOA''^ prohibits discrimination in mortgage lending and a wide array of other lending, 
including auto finance, credit cards, business loans, and unsecured loans. HMDA'* *^ requires that 
specified mortgage lenders annually collect and accurately report mortgage lending data in 
order to determine whether institutions are serving the housing needs of their communities, to 
aid in targeting public investment, and to identify possible discriminatory lending patterns and 
enforce fair lending laws. 

In addition. Fair Lending is charged with “coordinating fair lending efforts of the Bureau with 
other federal agencies and state regulators, as appropriate, to promote consistent, efficient, and 
effective enforcement of federal fair lending laws”* and “working with private industry, fair 
lending, civil rights, consumer and community advocates on the promotion of fair lending 
compliance and education.”* The Dodd-Frank Act also mandates “annual reports to Congress 


* Dodd-Frank Act, § 1013(c)(2)(A). 

* See 15 U.S.C. § 1691 et seq. 

See 12 U.S.C. § 2801 ef seq. 

* Dodd-Frank Act, § 1013(c)(2)(B). 

* Dodd-Frank Act, § 1013(c)(2)(C). 
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on the efforts of the Bureau to fulfill its fair lending mandate”'*’ and transfers to the CFPB 
annual reporting responsibilities set forth in ECOA'® and HMDA/’ 

Pursuant to the Dodd-Frank Act’s requirement that the Bureau report to Congress aimually on 
its efforts to fulfill its fair lending mission**, the Bureau submitted its Fair Lending Report in 
December 2012 in satisfaction of both this requirement and the Bureau’s reporting 
requirements under ECOA and FIMDA. The inaugural Fair Lending Report described the 
Bureau’s first-year accomplishments in fair lending, which included - among other things - 
establishment of the Office of Fair Lending, commencement of the CFPB’s fair lending 
supervision program and completion of various levels of fair lending reviews at dozens of bank 
and nonbank institutions offering a variety of lending products, development of the CFPB’s fair 
lending enforcement program, and initiation of fair lending investigations. 

In this update, we focus on highlights from our fair lending supervision program, a recent fair 
lending enforcement action, and interagency coordination activity. 


7.1 Fair Lending Supervision 

with respect to ECOA, the CFPB has discovered that some institutions have inadequate fair 
lending compliance programs. In order to avoid potential fair lending compliance issues, every 
financial institution should establish fair lending policies, procedures and internal controls 
which are tailored to the particular institution’s size and operations, in order to ensure that it is 
operating in compliance with ECOA and its implementing Regulation B, in all of the financial 
institution’s relevant lines of business. Additionally, CFPB examiners have identified several 
institutions with significant error rates in data reported pursuant to HMDA. HMDA data plays a 
key role in the work of the CFPB’s examination teams and Fair Lending, as well as other 


Dodd-Frank Act, § ioi3(cK2)(D). 

‘^Seei 5 U.S.C.§i 69 if. 

^^See 12 U.S.C.§28o7. 
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regulatoiy agencies. Lenders that do not accurately report data under HMDA violate the law, 
and hinder regulators’ and the public’s ability to compare mortgage data across the industry in a 
meaningful way. 


7.2 Fair Lending Enforcement 

As discussed in the section on Enforcement above, on October i, 2012, the CFPB - together with 
federal and state partners - announced a public enforcement action against American Express. 
The CFPB announced that it had issued orders requiring three American Express subsidiaries 
to, among other things, refund an estimated $85 million to approximately 250,000 customers 
and pay a civil money penalty of $14.1 million to the CFPB for violations of consumer protection 
laws. Fair Lending, working closely with Supervision and Enforcement colleagues vdthin the 
Bureau, addressed practices at one subsidiary involving the use of a credit scoring system that 
took age into account when evaluating applicants. The CFPB found that the subsidiary, 
American Express Centurion Bank, discriminated against applicants on the basis of age because 
its credit scoring system did not comply with ECOA and its implementing regulation. 

The Consent Order required American Express Centurion Bank to take all action necessary to 
eliminate violations of ECOA and ensure full compliance with the law. Specifically, American 
Express Centurion Bank will not unlawfully discriminate based on age in credit decisions and 
will also be required to certify that all qualified consumers who suffered unlawful age 
disCTimination have an opportunity to reapply for a card. 


7.3 Interagency Fair Lending Coordination 

Fair lending supervision and enforcement requires close partnerships and coordination both 
among the various divisions and offices within the Bureau, as well as among the Bureau’s many 
federal and state regulatory and enforcement partners. Recently, recognizing that effective 
cooperation is important to protect consumers, prevent duplication of efforts, and provide 
consistent enforcement of federal fair lending laws, the CFPB formalized its fair lending 
enforcement relationship with the Civil Rights Division of the United States Department of 
Justice via an MOU. 
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The CFPB has also engaged in a varietj’ of efforts to coordinate with other federal supervisory 
and enforcement agencies, and has begun outreach to state agencies. Those efforts include 
joining the U.S. Department of Justice, HUD, the Federal Reserve, and the National Association 
of Attorneys General as a co-chair of the Federal Financial Fraud Enforcement Task Force’s 
Non-Discrimination Working Group. The Task Force brings together representatives from law 
enforcement agencies, regulatory' authorities, inspectors general, and state attorneys general to 
combat financial fraud. The CFPB also participates in the Federal Interagency Task Force on 
Fair Lending, which brings together varions federal regulatory agencies^* to discuss and 
coordinate fair lending activities. 

The CFPB is committed to working with federal and state partners to ensure that all instances of 
unlawful discrimination in lending and unequal access to credit are appropriately addressed. 


The following agencies also participate in the Federal Interagency Task Force on Fair Lending: HUD, the U.S. 
Department of Justice, the OCC, the Federal Reserve, the FDIC, the Federal Housing Finance Agency, the NCUA, and 
the FTC. 
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8. Building a Great Institution: 
Update 

The CFPB strives to promote transparency, accountability, and fairness. Built on these values, 
the CFPB is better able to make consumer financial markets work for consumers, honest 
businesses, and the economy. 


8.1 Open Government 

A key mission of the CFPB is to make consumer financial products and services more 
transparent in the consumer marketplace. The CFPB strives to lead by example by being 
transparent with respect to its own activities. 

The Bureau’s website is its primary vehicle for sharing information. For example, the Bureau 
posts the following information on consumerfinance.gov: 

■ Leadership Calendars 

The CFPB is committed to letting consumers know the daily schedules of its senior 
leadership. The Bureau posts the monthly calendars of its Director and Deputy Director 
on its website. To further the usefulness of these calendars, the Bureau provides the 
calendars in multiple formats on a monthly basis. 

■ Budget Updates 

The CFPB has published regular quarterly budget updates on its website, including 
financial reports for each quarter of the fiscal year, three fiscal years’ worth of funding 
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requests and acknowledgements, and information about the Bureau’s Civil Penalty Fund 
that was created under the Dodd-Frank Act. 

■ General Reports 

The CFPB publishes a variety of reports to document challenges observed in the 
consumer financial marketplace, to present empirical findings to policymakers, and to 
illustrate progress in specific areas. Recently published reports concern reverse 
mortgages, private education loans, an analysis of differences between consumer and 
creditor-purchased credit scores, a report on the credit reporting marketplace, the 
annual report of the CFPB Student Loan Ombudsman, and a report on student loan 
servicing and the cost to our men and women in uniform.^^ Additionally, the CFPB 
posted a list of depositoiy instihitions and depository affiliates of depositor)’ institutions 
under its supervisory authority. Finally, in certain instances, the Biueau publicizes 
petitions made to modify or set aside civil inve.stigative demand actions. 

■ Guidance Updates 

From time to time, the CFPB will publish specific materials providing guidance to 
industry and members of the public. In 2012, the Bureau provided additional guidance 
on its website in the form of a Statement of Intent for sharing information with state 
banking and financial services regulators, a bulletin regarding FCRA’s streamhned 
process requirement for consumers to obtain free annual credit reports, a bulletin 
regarding implementation of the remittance rule, a bulletin regarding appeals of 
supervisory matters, a bulletin regarding the marketing of credit card add-on products, a 
final policy statement on the publication of credit card complaint data, interagency 
guidance on mortgage servicing practices concerning military homeowners with 
Permanent Change of Station Orders and a supervisoiy coordination MOU with the 
Federal Reserve Board, FDIC, NCUA and OCC.^ Additionally, the Bureau has posted 
information about its Amicus program, the briefs filed in court, and the Information 
Quality Guidelines that illustrate how the Bureau strives to ensure and maximize the 
quality, objectivity, utiUfy' and integrity of the information it disseminates to the public. 
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9. Budget 

The Bureau is committed to fulfilling its statutot}' responsibilities and delivering value to 
American consumers by being accountable and using our resources wisely and carefully. 

The CFPB’s Operations Dmsion is responsible for coordinating activities related to the 
development of the CFPB’s annual budget. The Office of the Chief Financial Officer within the 
Division has primary responsibility for developing the budget, and works in close partnership 
with the Office of Human Capital, the Office of Procurement, the Technology and Innovation 
team, and other program offices to develop budget and staffing estimates in consideration of 
statutory requirements, performance goals, and priorities of the Bureau. The CFPB Director 
ultimately approves the CFPB budget. 


9.1 How the CFPB is Funded 

The CFPB is funded principally by transfers from the Board of Governors of the Federal Reserve 
System, up to the limits set forth in the Dodd-Frank Act. The Director of the CFPB requests 
transfers from the Federal Reserve System in amounts that are reasonably necessary to carry out 
the Bureau’s mission. Annual funding from the Federal Reser\’e System is capped at a fixed 
percentage of the total 2009 operating expenses of the Federal Reserve Sj'stem, equal to: 

■ 10% of these Federal Reserve System expenses (or approximately S498 million) in fiscal 
year (FY) 2011; 

■ ll%of these expenses (or approximately $547.8 million) in FY 2012; and 
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• 12% of these expenses (or approximately S597.6 million) in FY 2013 and each year 
thereafter, subject to annual adjustments.^^ 

As of December 31, 2012, the CFPB had requested transfers from the Federal Reser\'e totaling 
$136.2 million to fund CFPB operations and activities for the first quarter of FY 20l3.^These 
funds are held in an account for the Bureau at the Federal Reserve Bank of New York. 

Bureau funds that are not funding current needs of the CFPB are invested in Treasury securities. 
Earnings from those investments are also deposited into the Bureau’s account.^’ 

If the authorized transfers from the Federal Reserve are not sufficient in FY 2010-2014, fhe 
CFPB has the authority to ask Congress for up to $200 million in additional funds, subject to the 
appropriations process.^ The CFPB did not request an appropriation in FY 2011 or FY 2012 and 
does not plan to request one in FY 2013 or FY 2014. 

Pursuant to the Dodd-Frank Act, the CFPB is also authorized to collect and retain for specified 
purposes civil penalties collected fi'om any person in any judicial or administrative action imder 
federal consumer financial laws.^^ The CFPB generally is authorized to use these funds for 
pajTnents to victims of activities for which civil penalties have been imposed, but may also use 
the funds for purposes of consumer education and financial literacy programs under certain 
circumstances. The CFPB maintains a separate account for these funds at the Federal Reserve 
Bank of New York. 

In the fourth quarter of FY 2012, the CFPB conducted major enforcement actions against Capital 
One Bank and Discover, which resulted in the institutions entering into two separate consent 
orders. The institutions agreed to pay a total of $32 million in civil monetary penalties to the 
CFPB, and also agreed to provide other relief directly to consumers. 


See Dodd-Frank Act, Pnb. L. No. 111-203, Sec. 1017(a)(2). 

^The Bureau posts all funding request letters on its website at consumerfinance.gov/budget. 

See Dodd-Frank Act, Pub. L. No. 111-203, Sec. 1017(b). 
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In the first quarter of FY 2013, the CFPB also settled enforcement actions against American 
Express and PLDS, which resulted in the institutions entering into four separate consent orders. 
American Express agreed to pay a total of $14. 1 million in civil penalties to CFPB and to provide 
relief directly to consumers identified in the action. PLDS agreed to pay a total of $5,000 in civil 
penalties to CFPB and provide $100,000 in redress for harmed consumers. 

9.1.1 Fiscal Year 2013 Spending 

As of December 31, 2012, the end of the first quarter of FY 2013, the CFPB had spent $85.9 
million (including commitments, obligations, and outlays) for FY 2013. The CFPB spent 
approximately $45 million on employee compensation and benefits for the 1,073 CFPB 
employees who were on-board as of December 15, 2012. 

In addition to pajToll expenses, the largest obligations for the first quarter of FY 2013 were 
related to contractual services. Large obligations of $1 million and over made during the first 
quarter of FY 2013 to both government and non-government vendors included: 

■ $7.5 million to the Department of Treasury for cross-servicing of various human 
resource and financial management services, such as core financial accounting, 
transaction processing and reporting, travel and payroll; 

■ $3.5 million for maintaining ongoing operations of the CFPB’s consumer contact center 
and enhancements to the case management database; 

■ $3.5 million for facility operations and maintenance costs for the CFPB’s headquarters 
building; 

■ $1.5 million for electricity at CFPB headquarters; 

• S1.4 million for security services at CFPB headquarters; and 

■ $1.2 miDion for management and consulting services for the CFPB’s Office of Consumer 
Response. 
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TABLE 4: BREAKS OUT YEAR-TO-DATE SPENDING BY EXPENSE CATEGORY 


Expense Category 

FY 2013 Spending to Date* 

Personnel Compensation 

$35,323,000 

Benefit Compensation 

9,605,000 

Travel 

2,569,000 

T ransportation of Things 

15,000 

Rents, Communications, Utilities & Misc. 

3,635,000 

Printing and Reproduction 

72,000 

Other Contractual Services 

28,865,000 

Supplies 8. Materials 

836,000 

Equipment 

5,002,000 

Total (as of 12/31/12) 

$85,922,000 


‘ Includes open commitments for procurements for which a vendor has not yet been determined 
and funds have not yet been obligated. 


TABLE 5: TABLE 9 BREAKS OUT 2013 YEAR-TO-DATE SPENDING BY DIVISION/PROGRAM AREA 


Division/Program Area 

FY 2013 Spending to Date 

Office of the Director 

$1,231,000 

Operations 

29,791,000 

Consumer Education & Engagement 

2,585,000 

Research, Markets & Regulations j 

7,910,000 

Supervision, Enforcement, Fair Lending 

22,857,000 

Legal Division 

2,521,000 
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External Affairs 

1,066,000 

Ombudsman 

95,000 

Centralized Senrices® 

17,866,000 

Total (as of 12/31/12) 

$85,922,000 


9.1.2 Fiscal Year 2012 Spending 

In FY 2012, which ended on September 30, 2012, the CFPB incurred $299.76 million in 
obligations.^' Approximately $134 million was spent on employee compensation and benefits 
for the 970 CFPB employees on-board by September 30, 2012. 

In addition to payroll expenses, the largest obligations for FY 2012 were related to other 
contractual services, such as administrative services provided by other Federal agencies, 
including the Department of Treasury. 

As required by the Dodd-Frank Act, the CFPB prepared financial statements for FY 2012. The 
Government Accountability Office (GAO) rendered an unqualified, or “clean” audit opinion on 
the CFPB’s financial statements. GAO noted no material weaknesses or significant deficiencies 
in CFPB’s internal controls and cited no instances of noncompliance with laws and regulations. 
The CFPB financial statements and GAO’s opinion are available in the Financial Report of the 
CFPB for FY 2012, 


^ Centralized services include the cost of certain administrative and operational services provided centrally to other 
Divisions (e.g., building space, utilities, and IT-related equipment and services). 

Budget and spending Information is available at consumerfmance.gov/budget. 
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TABLE 6: BREAKS OUT FINAL FY 2012 SPENDING BY EXPENSE CATEGORY 


Expense Category 

FY 2012 Spending 

Personnel Compensation 

$99,464,000 

Benefit Compensation 

34,727,000 

Travel 

10,117,000 

T ransportation of Things 

166,000 

Rents, Communications, Utilities & Misc. 

1,514,000 

Printing and Reproduction 

1,693,000 

Other Contractual Services 

134,933,000 

Supplies & Materials 

2,556,000 

Equipment 

14,590,000 

Total (as of 9/30/1 2) 

$299,760,000 


TABLE 7: BREAKS OUT FINAL FY 2012 SPENDING BY DIVISION/PROGRAM AREA 


Division/Program Area 

FY 2012 Spending 

Office of the Director 

$3,948,000 

Operations 

73,895,000 

Consumer Education & Engagement 

15,036,000 

Research, Markets & Regulations 

24,838,000 

Supervision, Enforcement, Fair Lending 

83,027,000 

Legal Division 

7,821,000 

External Affairs 

3,773,000 
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Centralized Services 

87,422,000 

Total (as of 9/30/1 2) 

$299,760,000 


Some of the Bureau’s significant obligations that occurred during FY 2012 included: 

■ S19.8 million to Treasury for various administrative support services, including 
information technology and human resource systems support; 

■ S14.2 million for ocaipancy agreements with other federal agencies; 

■ S10.3 million for project and administrative management, as well as general consulting 
services, to support the Office of the Chief Information Officer through the end of FY 
2013; 

• S8.4 million to a contractor for the development and operation of the Consumer 
Response System; 

■ $7.6 million to the Bureau of the Public Debt for cross-servicing of various human 
resomce and financial management services, such as core financial accounting, 
transaction processing and travel; 

• S6.8 million to an information technology contractor for project management support 
services; 

• S4.0 million to a contractor for hosting, cloud infrastructure, and system administration 
services; and 

■ S3.9 million to a contractor for human resource support services. 
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10. Diversity and Excellence 

10.1 Recruiting and Hiring 

Over the past year, the CFPB has pursued a strategic imperative to recruit and hire highly 
qualified individuals. These efforts have focused on filling vacancies at its headquarters in 
Washington, DC, and in its examiner workforce distributed across the country. The Bureau’s 
examiners are organized by regions and anchored by key strategic satellite offices in three of the 
nation’s financial hubs - Chicago, IL; New York, NY; and San Francisco, CA. As of December 15, 
2012, there were 1,073 staff on-board and working to carry out the CFPB’s mission. These 
include approximately 230 highly qualified regulators, researchers, lawyers, and market 
practitioners who transferred to the CFPB from consumer protection divisions of the prudential 
regulators and other federal agencies. 

As the Bureau continues to grow, the CFPB has implemented a strategic recruiting plan that 
enhances formal recruiting efforts^ to ensure a sustainable pipeline of diverse candidates for 
occupations across the Bureau. This strategy includes: 

■ Conducting significant and broad outreach at over 60 universities and affinity group 
events to introduce potential employees to the mission, vision, and values of the CFPB; 

■ Establishing a flagship jobs website to provide candidates with information about 
employment opportunities across CFPB divisions; 

■ Utilizing over 200 existing staff as recruiters to share their experiences with potential 
employees; 


^ These include utilizing USA Jobs and the posting of job announcements on the CFPB website at 
consumerfinance.gov/jobs/. 
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Using social media to connect with potential employees and spread information about 
emplojTnent opportunities at the CFPB; 

Enlisting senior leadership to host outreach events to attract people to the CFPB as a 
“best place to serve”; 

Creating professional development programs to build a robust pipeline of talent to meet 
current and emerging workforce needs, such as the Presidential Management Fellows, 
Director’s Financial Analj'sts and Honors Attorney programs, as well as a 51-person 
summer intern program; 

Partnering with diversity and professional groups such as the Hispanic National Bar 
Association and the Partnership for Public Service to conduct online and in person 
information sessions about applying for careers with the CFPB and other federal 
agencies; 

Employing a novel strategy' of reaching candidates through focused social media and 
relevant print and online pubhcations; 

Working closely with our colleagues to help prospective employees get a sense for the 
CFPB culture and employee experience; and 

Working closely with our colleagues in design, technology, and consumer engagement to 
develop an employer identity that invites people to learn more about the work of the 
CFPB. 
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FIGURE 8: QUARTERLY GROWTH OF CFPB POSITIONS FILLED THROUGH DECEMBER 15, 2012 
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10.2 Staff Education, Training and 
Engagement 

Since its creation, the CFPB has focused on strong engagement with existing and potential 
Bureau staff, successfully utilizing education, training, and engagement programs. As the CFPB 
matures, it continues to build and offer: 

■ Robust programs that aim to keep its employees current on the latest skills they need to 
conduct their work and be successful; 

■ Vehicles for full participation in a vibrant ailture that adheres to the CFPB’s values of 
Serve, Lead, and Innovate, and that fosters the successful achievement of its mission; 

■ Management training and process support for performance management to provide 
employees with clear performance plans and objectives, and meaningful feedback on 
their performance; and 

■ Programs and methods to ensure that the CFPB attracts the best, brightest, and most 
diverse group possible to carry out its mission. 
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The CFPB is developing a learning environment tailored to meet the specific needs of the 
Bureau’s divisions and the individuals within them. 

In addition, the Bureau’s Office of Human Capital (OHC) is working to identify, cultivate, and 
sustain a diverse workforce and inclusive work environment. OHC is committed to a culture that 
encourages collaboration and fairness, and leverages diversity throughout the organization so 
that all individuals are equipped to Serve, Lead, and Innovate. 


10.3 Diversity 

Diversity has been a cornerstone of the CFPB’s foundation, its strategic workforce planning 
programs, and its contracting since its establishment. In January 2012, the Bureau formally 
established The Office of Minority and Women Inclusion (OMWI) to ensure that inclusion 
continues to inform its work, and in j^ril 2012 hired the first Director for this office. 

The OMWI focuses on developing and refining standards for; 

• Equal employment opportimity, workforce diversity, and inclusion at all levels of the 
Bureau; 

■ Increased participation of minority-owned and women-owned businesses in the CFPB’s 
programs and contracts; and 

■ Assessing the diversity policies and practices of entities that the CFPB regulates. 

10.3.1 Diversity in the CFPB’s Workforce 

As of December 15, 2012, the CFPB’s workforce is 48% women and 52% men. Minorities 
comprise 34% of the CFPB workforce. 
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FIGURE 9: BUREAU-WIDE GENDER AND MINORITY STATISTICS TO FIRREA COMPARISONS 
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Figure 9® compares CFPB’s workforce to the FIRREA community with respect to diversity by 
gender, race, and ethnicity. 

10.3.2 OMWI’S RoleattheCFPB 

OMWI helps all parts of the Bureau bring diverse perspectives to their work and promotes 
inclusive hiring and contracting practices. 

EMPLOYMENT 

OMWI is responsible for promoting diverse and inclusive employment practices at the Bureau. 
OMWI is collaborating with OHC to develop long-term plans that focus on active participation 
at recruitment and outreach events in order to attract a diverse pool of qualified candidates 
emphasizing diversity from a wide range of American society. 

OMWI is assisting with the development of internal systems and processes that will continually 
support the capability to attract applicants and ensure that the CFPB has the benefit of a diverse 
and qualified pool of candidates for all job openings. To support this effort, OMWI is developing 


FIRREA numbeis as of September 2012. F^ure 9 con^aies the CFPB with other FIRREA agencies with respect to 
the percentage of women and racial and ethnic minorities in the workforce. 
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strategic partnerships with colleges, universities, professional organizations and affinitj' groups 
from across the country. OM WI is working with hiring managers at the CFPB to create 
internship opportunities and entry-level positions that target diverse groups of students around 
the country. 

OMWI is also collaborating with OHC and the Office of Equal Employment Opportunity (OEEO) 
to develop baseline metrics and reporting systems to monitor and analyze the diversity of 
applicants and hires. OMWI is involved in developing the applicant assessment process, 
including exploring the use of methods that will enhance the qualifications review process. 

OMWI is working with OHC to ensme that employees and supervisors receive diversity training 
to expand awareness, knowledge and ailtural competencies that aid in the understanding and 
management of a diverse workforce and its value to the CFPB mission. 

OMWI is collaborating with OHC and division heads to promote policies, practices, and 
procedures to ensure that all employees are developed to their maximum potential. This is 
accomplished through a comprehensive workforce planning strategy centered around training 
and developmental opportunities, mentoring programs, rotations, lateral moves, and details 
that enhance the skills and key competencies necessary for advancement and success. OMWI 
works closely with OHC, OEEO, and department heads in analyzing annual employee surv'ey 
results, exit interview trends and workforce analytics to determine retention issues and areas of 
opportunity to maintain and grow an inclusive workforce at the CFPB. OMWI also supports 
affinity group development for the CFPB’s workforce to further foster collaboration and 
inclusion within the Bureau. 

DIVERSITY AND INCLUSION AT REGULATED ENTITIES 

Under the Dodd Frank Act, OMWI is required to create standards for assessing the diversity and 
inclusion policies and practices of the entities regulated hy the CFPB. OMWI is coordinating 
with fellow OMWI Directors at the FDIC, the Federal Reserve, the NCUA, the OCC, and the SEC 
to create these standards. The OM WIs have met with stakeholders from the banking and finance 
community, as well as with advocacy and community organizations to discuss methods to 
develop the standards. 

EXTERNAL AFFAIRS AND COMMUNICATION 

In collaboration with External Affairs, OMWI conducts outreach to consumer groups, advocacy 
organizations and other stakeholders to develop strong and productive partnerships. These 
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meetings serve as forums to discuss concerns and issues such as those related to minority and 
women-owTied business contracting opportunities with the Bureau, as well as opportunities 
within the regulated entities. OMWI and the Procurement Office will continue to develop 
productive relationships with the representatives of the communities that we serve. 

PROCUREMENT 

The Procurement Office is currently measuring obligations for certain small business contracts 
awarded to minority-owned small disadvantaged businesses and women-owned small 
businesses. During FY 2012, the Bureau awarded 27% of contract dollars to small businesses.'^ 
As shown in Table 8, of the total contract dollars awarded in FY 2012, 9%^'^ went to small 
disadvantaged businesses, with a substantial majority' of that <)%^ being awarded to certified 
8(a) minority-owned firms. Additionally, 6.59fi'''' of total contract dollars went to woman-owned 
small businesses. 


TABLE 8: CONTRACT DOLLARS AWARDED TO SMALL BUSINESS BY TYPE 



Obligated dollars* 

Small disadvantaged business 

$7M 

Woman-owned small business 

$5M 

Service disabled veteran owned small business 

$4M 

HubZone small business 

$1 M 


"Dollars may apply to multiple socio-economic categories. 


Approximately $21 million. 
^ Approximately $7 million. 
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85% of contract dollars awarded to small disadvantaged businesses, or approximately $6 million, were awarded to 
certified 8(a) minority-owned firms. 

^ Approximately $5 million. 
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Coordinating with OMWI, the Procurement Office is developing an external website presence 
with a forecast of procurement opportunities. Many small and minority-owned businesses may 
find trying to do business with the Federal Government difficult and unclear. In an effort to 
increase transparency, both offices are working together to provide a forum for Frequently 
Asked Questions, and are partnering with our fellow FIRRFIA partners in developing a joint 
training event on “how to do business with the Federal Government,” targeting small, minority 
and woman-owned businesses. 
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APPENDIX A: 


More about the CFPB 


© 


GENERAL INFORMATION: 

Email Address: info@consumerfinance.gov 
Phone Number: (202) 435-7000 


Mailing Address: 

Consumer Financial Protection Bureau 
ATTN: Employee Name, Division, and/or Office Number 
1700 G Street, MV 
Washington, DC 20552 


CONSUMER RESPONSE: 

Hours of Operation: 8 am - 8 pm EST 


Toll Free Number: (855) 411-CFPB (2372) 
Espanol: (855) 411-CFPB (2372) 
TTY/TDD: (855) 729-CFPB (2372) 

Fax Number: (855) 237-2392 

Q MAILING ADDRESS: 

Consumer Financial Protection Bureau 

PO Box 4503 

Iowa City, Iowa 52244 



WHISTLEBLOWERS: 

Email: whistleblower@consumerfinance.gov 
Toll Free Number: 855-695-7974 
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PRESS & MEDIA REQUESTS: 

Email: press@consumerfinance.gov 


1 


OFFICE OF LEGISLATIVE AFFAIRS: 

Legislative Affairs: 202-435-7960 


CFPB OMBUDSMAN’S OFFICE: 

Email: CFPBOmbudsman@cfpb.gov 
Webpage: consumerfinance.gov/ombudsman 
Toll Free Number: (855) 830-7880 
Fax Number: (202) 435-7888 
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APPENDIX B: 

Statutory Reporting 
Requirements 

This Appendix provides a guide to the Bureau’s response to the reporting requirements of 
Section 1016(c) of the Dodd-Frank Act. The sections of the report identified below respond to 
Section ioi6(c)’s requirements. 


Statutory 

Subsection 

Reporting Requirement 

Section 

Page 

1 

A discussion of the significant problems 
faced by consumers in shopping for or 
obtaining consumer financial products or 
services 

Consumer Challenges in 

Obtaining Financial Products and 
Sen/ices - Shopping Challenges 

36-39 

2 

A justification of the Bureau’s budget 
request for the previous year 

Building a Great Institution: 

Update - Budget; 

Appendix H - Financial and 

Budget Reports 

76-82 

109-10 

3 

A list of significant rules and orders 
adopted by the Bureau, as well as other 
significant initiatives conducted by the 
Bureau, during the preceding year, and the 
plan of the Bureau tor rules, orders, or 
other initiatives to be undertaken during the 
upcoming period 

Appendix C - Significant Rules, 
Orders, and Initiatives 

95-100 

4 

An analysis of complaints about consumer 
financial products or services that the 

Bureau has received and collected in its 
central database on complaints during the 
preceding year 

Consumer Challenges in 

Obtaining Financial Products and 
Sen/ices - Consumer Concerns 

12-36 
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5 

A list, with a brief statement of the issues, 
of the public supervisory and enforcement 
actions to which the Bureau was a party 
during the preceding year 

Public Supervisory and 
Enforcement Actions 

66-69 

6 

The actions taken regarding rules, orders, 
and supervisory actions with respect to 
covered persons which are not credit 
unions or depository institutions 

Appendix D - Actions Taken 
Regarding Rules, Orders, and 
Supervisory Actions with Respect 
to Covered Persons Which Are 

Not Credit Unions or Depository 
Institutions 

101-02 

7 

An assessment of significant actions by 
State attorneys general or State regulators 
relating to Federal consumer financial law 

n/a“ 

N/A 

8 

An analysis of the Bureau's efforts to fulfill 
its fair lending mission 

Delivering for American 

Consumers and Leveling the 
Playing Field - Fair Lending 

70-73 

9 

An analysis of the Bureau's efforts to 
increase workforce and contracting 
diversity consistent with the prxedures 
established by OMWI 

Building a Great InsBution: 

Update - Diversity and 

Excellence 

83-90 


^The Bureau has not learned of any such actions that have been filed between January i, 2012 and December 31, 
2012. 
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APPENDIX C: 


Significant Rules, Orders, 
and Initiatives* 

Section 1016(c)(3) requires “a list of significant rules and orders adopted by the Bureau, as well 
as other significant initiatives conducted by the Bureau, during the preceding year and the plan 
of the Bureau for niles, orders or other initiatives to be undertaken during the upcoming 
period.” 

In the past year, the Bureau proposed or adopted the following significant rules and orders and 
conducted the following significant initiatives™: 

■ Rules (proposed and final) to implement Dodd-Frank Act protections concerning 
consumer remittance transfers to foreign countries; 

■ Final rule temporarily delaying the effective date of the CFPB’s final rule on remittance 
transfers; 

■ Rules to implement Dodd-Frank Act provisions on the following: 

□ Ability to Repay/Qualified Mortgages (final rule); 

□ Escrows (final rule); 

□ Appraisal requirements for higher-risk mortgages (interagency) imder TILA 
(proposed and final rules); 

□ Appraisal requirements under ECOA (proposed and final rules); 


69 

Links to final rules, proposed rules and guidance documents are avadable from the CFPB’s website, available at: 
consumeTfmance.gov/regulations/. 

^*^To provide a more complete description of the Bureau’s work during this period, this Appendix also discusses rules 
issued in Januaiy 2013. In addition, to better inform the public, this Appendix contains a discussion of a broad range 
of rulemakings, orders, and initiatives, which may not be defined as “significant" for other purposes. 
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□ High-cost mortgage loans under HOEPA (proposed and final rules); 

□ Loan originator compensation (proposed and final rules); and 
D Mortgage loan servicing (proposed and final rules). 

■ Proposed rule combining certain disclosures that consumers receive under TILA and 
RESPA in applying for and closing on a mortgage loan; 

■ Final rule delaying the implementation date for certain new mortgage disclosure 
requirements in order for those requirements to be implemented with the Bureau’s final 
rule integrating mortgage disclosures under TILA and RESPA; 

■ Concurrently with issuing the final Ability to Repay/Qualified Mortgage rule, a proposed 
rule proposing amendments to the final rule, including exemptions for certain nonprofit 
creditors and certain homeownership stabilization programs, and an additional 
definition of a qualified mortgage for certain loans made and held in portfolio by small 
creditors. The Bureau also sought feedback on whether additional clarification is needed 
regarding the inclusion of loan originator compensation in the points and fees 
calculation; 

■ Proposed rule amending the rules implementing the credit card ability to pay provisions 
of TILA to address concerns that the current rule unduly limits the ability of spouses and 
partners not working outside the home to obtain credit cards based on the income of the 
other spouse or partner; 

■ Proposed rule amending the rules implementing TILA’s limits on the total amount of 
fees that a credit card issuer may require a consumer to pay during the first year after 
account opening; 

■ Final rule defining “larger participants” in the debt collection market; 

• Final rule defining “larger participants” in the consumer reporting market; 

■ Final ndes defining procedures for investigations, rules of practice for adjudication 
proceedings; 

■ Final rule regarding confidential treatment of privileged information; 

■ Interim final rule ensuring nondiscrimination on the basis of disability in programs and 
activities undertaken by the Bureau; 

■ Interim final rule regarding supplemental ethics regulations for CFPB employees; 

• Advance Notice of Proposed Rulemaking seeking comment, data and information about 
GPR prepaid cards; 

■ Appointed 25 consumer experts for the CFPB’s Consumer Advisory Board; 

■ Began accepting complaints on bank products and services, private student loans, 
consumer loans, and credit reporting; 
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■ Continued to expand information sharing with state regulators; information sharing 
agreements are now in place with 6l state regulatory agencies in 49 states, the District of 
Columbia, and Puerto Rico; 

■ Entered into an MOU formalizing the CFPB’s fair lending enforcement relationship with 
the Civil Rights Division of the Department of Justice; 

■ Entered into an MOU with the ETC to protect consumers and avoid duplication of 
federal law enforcement and regulator)’ efforts; 

• Entered into an MOU with the prudential regulators to ensure the coordination of 
important aspects of the supervision of insured depositor)’ institutions with more than 
Sio billion in assets and their affiliates; 

■ In collaboration with the Department of Education, released a report to Congress with 
respect to private student loans; 

■ Issued Bulletin on third-party service providers to supervised entities; 

■ Issued Bulletin regarding marketing of credit card add-on products; 

■ Issued Bulletin regarding Remittance Rule implementation; 

■ Issued the Bureau’s Supervision and Examination Manual, Version 2.0; 

• Issued Examination Appeals Polic)’; 

■ Issued examination procedures for education loans; 

■ Issued Statement of Intent for sharing information with state banking and financial 
services regulators; 

■ Launched Ask CFPB, an interactive online tool that helps consumers find clear, unbiased 
answers to their financial questions; 

■ Launched the Consumer Complaint Database; 

• Proposed policy’ to Encourage Trial Disclosure Programs; 

■ Launched an interactive online tool to allow students and families to compare financial 
aid offers to better understand future debt burdens and navigate paying for college. 

Based on feedback from consumers, institutions of higher education, and other 
stakeholders, new features and improvements have been implemented; 

■ Released a compliance bulletin regarding the enforcement of ECOA, and recognizing the 
disparate impact doctrine; 

• Released a report and consumer guide about reverse mortgages; 

■ Released a report on the difference in “educational" credit scores sold to consumers and 
scores sold to and used by creditors; 

■ Released a white paper describing the credit reporting infrastructure at the three largest 
credit reporting agencies; 

■ Released and tested a draft periodic mortgage statement; 
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• Request for Comment on Payday tending Hearing Transcript; 

■ Request for Irrformation Regarding Complaints From Private Education Loan 
Borrowers; 

■ Request for Information Regarding Consumer Use of Reverse Mortgages; 

■ Request for Information Regarding Credit Card Market; 

■ Request for Information Regarding Impacts of 0 \’erdraft Programs on Consumers; 

■ Request for Information Regarding Scope, Methods, and Data Sources for Conducting 
Study of Pre-Dispute Arbitration Agreements; 

■ Request for Information Regarding Senior Financial Exploitation; 

• With the U.S, Department of Defense, the FTC, and the National Association of 
Attorneys General, developed a database to combat consumer financial fraud directed at 
military members, veterans, and their families; 

■ With the FDIC, the Federal Resen’e, the OOC, and the NCUA, released joint guidance to 
address mortgage servicer practices that may pose risks to homeowners who are serving 
in the military; 

In 2013, the Bureau also plans to propose or adopt the following significant rules and orders, 
and conduct the following significant initiatives: 

■ Final rule addressing proposed amendments to the Bureau’s Ability to Repay/Qualified 
Mortgage rule and Regulation Z (TILA) to exempt certain nonprofit creditors and certain 
homeownership stabilization programs and to add an additional definition of a qualified 
mortgage for certain loans made and held in portfolio by small creditors. The rule will 
also address whether there is a need for additional clarification regarding the inclusion 
of loan originator compensation in the points and fees calculation; 

• Final rule (proposed in December 2012) amending the CFPB’s remittance rule to provide 
additional clarity regarding disclosures and error resolution procedures; 

■ Rule finalizing a Bureau proposal amending the regulations implementing TILA’s limits 
on the total amount of fees that a credit card issuer may require a consumer to pay 
during the first year after account opening; 

■ Rule finalizing a Bureau proposal to amend the regulations implementing the credit card 
ability to pay provisions of TILA to address concerns that the current rule unduly limits 
the ability of spouses and partners not working outside the home to obtain credit cards 
based on the income of the other spouse or partner; 
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• Rules finalizing the restatement of regulations implementing consumer financial 
protection laws transferred from other regulatory agencies to the Bureau by the Dodd- 
Frank Act; 

■ Rules concerning the Consumer Financial Gvil Penalty Fund, which will establish 
procedures that the Bureau will follow when allocating fimds in the Civil Penalty Fund to 
wctims of activities for which civil penalties were imposed under federal consumer 
financial laws; 

• Rules concerning debt collection, which will contain procedures for the Bureau's 
collection of debts owed to tbe United States; 

• Continue to finalize integrated disclosures and accompanying rules for mortgage loans 
that satisfy the requirements of both TILA and RESPA; 

■ Continue work on possible regulatory streamlining and burden reduction efforts; 

■ Continue work toward a rulemaking to implement the Dodd-Frank Act amendments to 
HMDA; 

■ Continue work toward a rulemaking on GPR prepaid cards; 

■ Continued expansion of the Bureau’s capacity to handle consumer complaints with 
respect to ail products and services within its authority; 

■ Enforcement of Nondiscrimination on the Basis of Disability in Programs and Activities 
Conducted by the Bureau of Consumer Financial Protection; 

• Enforcement of Nondiscrimination on the Basis of Disability in Programs Receiving 
Financial Assistance from tbe Bureau; 

■ Issue reports on private student loans and recommendations on best practices 
concerning financial advisors who work with older Americans, as directed in the Dodd- 
Frank Act; 

■ Issue reports on various aspects of the Bureau’s work and operations, including reports 
on Consumer Response, Financial Education, Fair Lending, and Human Capital, among 
others,’* as directed in the Dodd-Frank Act; 

■ Pilot program to evaluate certain financial education programs in the field; 

• Procedures for Filing Claims against the Bureau under the Federal Tort Claims Act for 
loss of or damage to property or for personal injury or death; 


71 


See Appendix E for reports. 
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• Propose additional rules to further define the scope of the Bureau’s nonbank supervision 
program; and 

■ Working jointly with the Federal Reserve Board, rules finalizing a Board proposal 
regarding the Expedited Funds Availability Act as implemented by Regulation CC. 
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APPENDIX D: 


Actions Taken Regarding 
Rules, Orders, and Supervisory 
Actions with Respect to 
Covered Persons which are 
not Credit Unions or 
Depository Institutions 

Section 1016(c)(6) requires a report on “the actions taken regarding niles, orders and 
supervisory actions with respect to covered persons which are not credit unions or depository 
institutions.” Between January 1, 2012 and December 31, 2012, the Bureau has taken the 
following actions with respect to such covered persons: 

■ Final rule defining “larger participants” in the debt collection market^^; 

• Final rale defining “larger participants” in the consumer reporting market’^; and 

■ Proposed rale regarding procedures for supervising nonbanks that pose risks to 
consumers.^'' 


72 

https://w’ww.federalregister.go\Varticles/20i2/i2/07/20i2-29438/defming-larger'parliclpants-of-lhe-consumer* 

debt-collertion-martet-correction. 

73 

https://vvvvw.federalregLsler.gov7ai1icles/20i2/o7/2o/20i2-i76o3/defining-larger-participanls-of-the-consumer- 

reporting-niarket. 


101 SEMI-ANNUAL REPORT OF THE CFP8. MARCH 2013 


509 


• In addition to these items, other Burean rules issued in 2012 apply to both depository 
institutions and non-depository institutions. 


74 

https://vfww.federalregisler.gov7ai1icles/20i2/o5/25/20i2-i27i8/procedural-rules-to-eslablish*supenison'- 

aiilhorily-over-certain-noiibank-co\'ered-persoiis-based-on. 
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APPENDIX E: 


Reports 

The CFPB published the following reports from January l, 2012 through December 31, 2012, 
which may be found at cansumerfinance.gov/reports/: 

■ January 30, 2012: Semi-Annual Report of the CFPB; 

• March 20, 2012: Fair Debt Collection Practices Act; 

■ March 31, 2012: Consumer Response Annual Report; 

• April 13, 20 12: Plain Writing Compliance Report; 

■ June 19, 20 12: Consumer Response: A Snapshot of Complaints Received; 

• June 28, 2012: Reverse Mortgage Report; 

■ July 30, 2012: Semi-Annual Report of the CFPB; 

■ July 31, 2012: Annual Report to the Committee on Appropriations of the House of 
Representatives; 

■ August 10, 2012: Final Report of the Small Business Review Panel on CFPB’s 
Proposals Under Consideration for Mortgage Servicing Rulemaking; 

■ August 29, 2012: Private Student Loans; 

• September 2012: Analysis of Differences between Consumer and Creditor- Purchased 
Credit Scores; 

• October 10, 2012: Consumer Response: A Snapshot of Complaints Received; 

• October 16, 2012: Annual Report of the CFTB Student Ijoan Ombudsman; 

■ October 18, 2012: The Next Front? The Student Loan Servicing and the Cost to our 
Men and Women in Uniform; 

■ October 31, 2012: Siipenisoiy Highlights: Fall 2012; 

■ November 13, 2012: Independent Performance Audit of CFPB Operations and Budget; 

■ November 15, 2012: Financial Report of the CFPB - Fiscal Year 2012; 

• December 6, 2012: Fair Lending Report of the CFPB; 

■ December 7, 2012: 2012 CFPB Annual Employee Survey; 

■ December 13, 2012: Key Dimensions and Processes in the U.S. Credit Reporting System: 
A review of how the nation’s largest credit bureaus manage consumer data; and 

■ December 20, 2012: Growing our Human Capital. 
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APPENDIX F: 


Congressional Testimony 

Senior CFPB staff has testified before Congress a total of 29 times in 2011 and 2012, including 
on the following 17 occasions between January 1, 2012 and December 31, 2012, which may be 
found at consumerfinance.gov/speeches: 

• January 24, 20 12: Richard Cordray before the House Ov'crsight and Government 
Reform Subcommittee on TARP, Financial Services and Bailouts of Public and Private 
Programs; 

■ January 31, 2012: Richard Cordray before the Senate Banking Committee; 

• February 15, 2012: Richard Cordray before the House Financial Services 
Subcommittee on Oversight and Investigations; 

■ March 29, 2012: Richard Cordray before the House Financial Services Committee; 

■ April 26, 2012: Camille BiLsette before the Senate Homeland Security and 
Governmental Affairs Subcommittee on Oversight of Government Management, the 
Federal Workforce, and the District of Columbia; 

■ June 6, 2012: Richard Cordray before the Senate Banking Committee; 

• June 6, 2012: Gail Hillebrand before the House Financial Services Subcommittee on 
Financial Institutions and Consumer Credit; 

■ June 20, 2012: Raj Date before the House Financial Services Subcommittee on 
Insurance, Housing, and Community Opportunity; 

■ June 26, 2012: Holly Petracus before the Senate Committee on Banking, Housing and 
Urban Affairs; 

■ July 19, 2012: Raj Date before the House Financial Services Subcommittee on 
Financial Services and Consumer Credit; 

■ July 24, 2012: Rohit Chopra before the Senate Committee on Banking, Housing, and 
Urban Affairs; 

■ July 24, 2012: Richard Cordray before the House Oversight and Ciovernment Reform 
Subcommittee on TARP, Financial Services, and Bailouts of Public and Private 
Programs; 

■ August 1, 2012: Richard Cordray before the House Committee on Small Business; 
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• September 13, 2012: Richard Cordray before the Senate Committee on Banking, 
Housing, and Urban Affairs; 

■ September 20, 2012: Richard Cordray before the House Committee on Financial 
Services; 

■ November 15, 2012: Hubert H. “Skip” Humphrey before the Senate Special 
Committee on Aging; and 

■ December 19, 2012: Corsy Stone before the Senate Banking Subcommittee on 
Financial Institutions and Consumer Protection. 
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APPENDIX G: 


Speeches 

Director Richard Cordray or Deputy Director Raj Date spoke at the following public events 
between January i, 2012 and December 31, 2012, which may be found at 
consumerfinance.gov/speeches: 

• January 5, 2012: Remarks by Richard Cordray at The Brookings Institution in 
Washington, DC; 

• January 17, 2012: Remarks by Richard Cordray at FDIC Board of Directors in 
Washington, DC; 

• January 18, 2012: Remarks by Richard Cordray at U.S. Conference of Mayors in 
Washington, DC; 

■ January 19, 2012: Remarks by Richard Cordray at Payday Loan Field Hearing in 
Birmingham, AI.; 

■ February 15, 2012: Remarks by Richard Cordray at League of United Latin American 
Citizens Conference in Washington, DC; 

■ February 22, 2012: Remarks by Richard Cordray at CFPB Roundtable on Overdraft 
Practices in New York, NT; 

■ March 6, 2012: Remarks by Richard Cordray at National Association of Attornej’s 
General in Washington, DC; 

■ March 14, 2012: Remarks by Richard Cordray at Independent Community Bankers of 
America National Convention in Nashville, TN; 

• March 16, 2012: Remarks by Richard Cordray at Society of American Business Editors 
and Writers in Indianapolis, IN; 

■ March 19, 2012: Remarks by Richard Cordray at Credit Union National Association 
Governmental Affairs Conference in Washington, DC; 

• March 21, 2012: Remarks by Richard Cordray at Consumer Bankers Association in 
Austin, TX; 

■ March 28, 2012: Remarks by Richard Cordray at U.S. Chamber of Commerce in 
Washington, DC; 

■ April 10, 2012: Remarks by Richard Cordray at Operation Hope in Washington, DC; 
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• April 11, 2012: Remarks by Richard Cordray on the launch of the Financial Aid 
Comparison Shopper in Sioux Falls, SD; 

• April l8, 2012: Remarks by Richard Cordray at the National Community Reinvestment 
Coalition in Washington, DC; 

■ April l8, 2012: Remarks by Richard Cordray at JiunpStart in Washington, DC; 

■ April 20, 2012: Remarks by Raj Date at Greenlining Institirte Conference in Los 
Angeles, CA; 

• May 3, 2012: Remarks by Richard Cordray at 2012 Simon New York City Conference in 
New York, NT; 

• May 7, 2012: Remarks by Raj Date at Mortgage Bankers Association National 
Secondary Market Conference in New York, NT; 

■ May 10, 2012: Remarks by Richard Cordray at the White House Financial Summit in 
Washington, DC; 

■ May 11, 2012: Remarks by Richard Cordray at Michigan State University College of Law 
Commencement in East I,ansing, MI; 

■ May 23, 2012: Remarks by Richard Cordray at CFPB Prepaid Cards Field Hearing in 
Durham, NC; 

■ June 5, 2012: Remarks by Richard Cordray at a White House press briefing on student 
loan transparency in Washington, DC; 

■ June 11, 2012: Remarks by Raj Date at American Bankers Association Conference in 
Orlando, FL; 

■ June 14, 2012: Remarks by Richard Cordray at World Elder Abuse Awareness Day 
Event in Washington, DC; 

• June 15, 2012: Remarb by Richard Cordray at American Constitution Society 
Conference in Washington, DC; 

■ June 21, 2012: Remarks by Richard Cordray at a press conference on Military 
Permanent Change of Station (PCS) Guidance for Mortgage Seriicers in Washington, 

DC; 

■ June 27, 2012: Remarks by Richard Cordray on Reverse Mortgages Study in 
Washington, DC; 

• July 9, 2012: No Mb: Remarks by Richard Cordray to the National Council of La Raza 
in Las Vegas, Nevada; 

• July 16, 2012: Remarks by Richard Cordray on Credit Reporting at the Credit 
Reporting Field Hearing in Detroit, MI; 

■ September 20, 2012: Remarks by Richard Cordray at the Corporation for Enterprise 
Development Conference in Washington, DC; 
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• September 21, 2012: Remarks by Richard Cordray at the Congressional Black Caucus 
Foundation in Washington, DC; 

■ September 27, 2012: Remarks by Richard Cordray at the inaugural Consumer 
Advisory Board meeting in St. Louis, MO; 

■ Octolrer 24, 2012: Remarks by Richard Cordray at the Public Field Hearing on Debt 
Collection Practices in Seattle, WA; 

■ October 25, 2012: Remarks by Richard Cordray at the National Consumer I>aw Center 
Conference in Seattle, WA; 

■ November 14, 2012: Remarks by Richard Cordray on Project Catalj'st: Stimulating 
Innovation in Financial Products and Services in Mountain View, CA; 

■ December 5, 2012: Remarks by Richard Cordray at a press conference with Mayor 
Rahm Emanuel in Chicago, IL; and 

■ December 13, 2012: Prepared remarks by Richard Cordray on a credit reporting white 
paper press call. 
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APPENDIX H: 


Financial and Budget Reports 

The CFPB has published the following financial repoiis from January l, 2012 through December 
31, 2012, which are all available at consumerfinance,gov/budget: 

■ January 20, 2012: CFO update for the first quarter of fiscal year 2012; 

• May It, 2012; CFO update for the second quarter of fiscal year 2012; 

■ July 27, 2012; CFO update for the third quarter offiscal year 2012; 

• November 15, 2012: Financial Report of the CFPB - Fiscal Year 2012; and 

■ December 15, 2012: CFO Update for the fourth quarter of fiscal year 2012 

The CFPB has pubhshed the following Budget Documents, which are all available at 
consumerfinance.gov/budget: 

■ Fiscal Year 2013 Budget Justification; 

■ Fiscal Year 2013 Budget in Brief; 

■ Fiscal Year 2012 Congressional Budget Justification; and 

■ Fiscal Year 2012 Budget in Brief. 

The CFPB has published the following funding requests to the Federal Reserve Board, from 
January 1, 2012 through December 31, 2012, which are all available at 
consumerfinance.gov/bHdget: 

■ January 6, 2012: Funding Acknowledgement from the Federal Reserve Board; 

■ March 30, 2012: Funding Request to the Federal Reserve Board; 

■ April 5, 2012: Funding Acknowledgement from the Federal Reserve Board; 

■ July 2, 2012: Funding Request to the Federal Reserve Board; 

■ July 9, 2012: Funding Acknowledgement fi'om the Federal Reserve Board; 

■ October 2, 2012: Funding Request to the Federal Reserve Board; and 
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■ October l8, 2012: Funding Acknowledgement from the Federal Reserve Board7^ 


^^Additional quarterly fimding requests to the Federal Reserve Board and the corresponding funding 
acknowledgements from the Federal Reserve Board will be made available at consumerfinance.gov/budget. 
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APPENDIX I; 


CFPB Organizational Chart 
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APPENDIX J: 


Defined Terms 


ACRONYM 

Defined Term 

APR 

Annual Percentage Rate 

ARC 

Academic Research Council 

ATM 

Automated Teller Machine 

BUREAU 

The Consumer Financial Protection Bureau 

CAB 

Consumer Ady/isory Board 

CARD ACT 

The Credit Card Act 

CBAC 

Community Bank Advisory Council 

CE 

The CFPB's Office of Consumer Engagement 

CFPB 

The Consumer Financial Protection Bureau 

COO 

Chief Operating Officer 

CUAC 

Credit Union Advisory Council 

DEP 

Delayed Entry Program 

DODD-FRANK ACT 

The Dodd-Frank Wall Street Reform and Consumer Protection Act 

ECOA 

Equal Credit Oppolunity Act 

EFTA 

Electronic Fund T ransfer Act 

FCRA 

Fair Credit Reporting Act 
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FDIC 

The Federal Deposit Insurance Corporation 

FEDERAL RESERVE 
BOARD 

The Board of Governors of the Federal Reserve System 

FHFA 

The Federal Housing Finance Agency 

FIRREA 

The Financial Institutions Reform, Recovery, and Enforcement Act 

FTC 

The U S. Federal Trade Commission 

FY 

Fiscal year 

GAO 

Government Accountability Office 

GPR 

General Purpose Reloadable 

HMDA 

Home Mortgage Disclosure Act 

HOEPA 

Home Ownership and Equity Protection Act 

HUD 

The US. Department of Housing and Urban Development 

MOU 

Memorandum of Understanding 

NCUA 

The National Credit Union Administration 

DA 

The CFPB’s Office of Older Americans 

OCA 

The CFPB’s Office of Community Affairs 

OCC 

The U S. Office of the Comptroller of the Currency 

ODEP 

The US. Department of Labor's Office of Disability Employment 

Policy 

OEEO 

The CFPB's Office of Equal Employment Opportunity 

OFE 

The CFPB's Office of Financial Education 

OHC 

The CFPB's Office of Human Capital 

OMWI 

The CFPB’s Office of Minority and \Women Inclusion 

OSA 

The CFPB’s Office of Service Member Affairs 
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PLDS 

Payday Loan Debt Solutions 

RESPA 

Real Estate Settlement Procedures Act 

RFI 

Request for Information 

SAFE ACT 

The Secure and Fair Enforcemerrt for Mortgage Licensing Act 

SEC 

The U S. Securities and Exchange Commission 

TARP 

The T roubled Asset Relief Program 

TILA 

The Truth in Lending Act 

TISA 

The Truth in Savings Act 

TREASURY 

The U.S. Department of the T reasury 
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